Attachment 2. 2020 EIS Virtual Recruitment and Match Customer Service Feedback Survey Screenshots
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Interviews - EISOs.

7o refurn to a previous page, use the “Previous” button at the bottom of the page (NOT the “Back” button in your browser). To
aavance, use the Next" button at the bottom of the page

8. How many inferviews cid you have?

9. How many inferviews were video ntervevs?

10, Please use the space below 1o provide any aciional comments on your intenvexs experience.
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match - EISOs

12, Please ratethe fllowing aspects and features ofth recruiiment and match process:
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match Experience

o return to a previous page, use the "Previous” buton at the bottom of the page (NOT the "Back” button in your browser). To
‘aolvance, use the "Next" button at the bottom of the page.
Please click "Done" to submit.

14.Isthere anyihing efse you would ike EIS stafffo know about your recrumen and malch experience?
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Recruitment - Positions

7o refurn to a previous page, use the “Previous” button at the bottom of the page (NOT the “Back” button in your browser). To
aavance, use the Next" button at the bottom of the page.

2. Please indicatethe extent {0 which you agree vith the following statements regarding Siack orrecrutment
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3. o wha extent was the 4-week recritment period an adequate amount oftime to netvorkinteractwith incoming EIS offcers?
(O Notsnoughime
(O Hustihe gt amount o tme

O Toomentime

4 Pleass incicate the extent 1o which you are satisfiec i your experience netvorkingiteracting ith incoming EIS offers during the
recnitment period.
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5. Please describe the aspectfieature of Slack that was MOST USEFUL for recruitment.
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5. Please describe the aspectfeature of Slack that as the LEAST USEFUL for recruiment

7. Did you partcipate ininerview scheduling or inerviews or your posiion?
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Interviews - Positions

7o refurn to a previous page, use the “Previous” button at the bottom of the page (NOT the “Back” button in your browser). To
aavance, use the Next" button at the bottom of the page.

8 Please indicate your level of satistacton withthe folowing
Notaalsmsies  Amesmser  Nosyssisies  Veswsfes  Notspplcabe

Your experience scheduling evews. le) O O (o) O
Your overaltenvew experience. o) O o] o] o]

9 Please use the space below 10 provide any aditional comments on your nterview experience.

10, How many interviews id your positon have?

1. How many were video nterviews?

12, Please selec he options that most cosely describe your reasons fo not conducting video interviews (select i tat apply)
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match - Positions

7o refurn to a previous page, use the “Previous” button at the bottom of the page (NOT the “Back” button in your browser). To

aavance, use the Next" button at the bottom of the page

13 Please ratethe fllowing aspects and features ofth recruitment and match process:
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match Experience

o return to a previous page, use the "Previous” buton at the bottom of the page (NOT the "Back” button in your browser). To
‘aolvance, use the "Next" button at the bottom of the page.
Please click "Done" to submit.

16. I there anyihing efse you would ike EIS stafffo know about your recrumen and malch experience?
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Prev Next
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

End of Survey

‘Thank you for your time and feedback! The EIS program appreciates your lexiblty with ths year's virual match process. We
hope to see you in-person at next years conference, which wil take place April 26-30, 2021. If you have questions about the
survey, please contact eis@cdc.gov.

Please click "Done" to submit.
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Introduction

Form Approved
OME No. 0920-1050

Expiration Date: 53112022

“Thank you for participating in the 2020 EIS match process. This was the frst year EIS conducted match 100% viually and we.

Value your feedback to help us Improve this process should it be necessary inthe future. This anonymous survey should take an

average of 5 minutes to compiete

To ensure that your responses are being saved as you navigats through the survey, please use the "Previous” and "Next”

buttons at the bottom of each page (NOT the "Back" and "Fonward" buttons in your browser). I you exit the survey before

Submitting t, you vl not be able to return to edit your responses.

1fyou encounter any problems or have questions about the survey, please contact eis@cdc gov

We lookforward to your eedback

Thank you!

E1S Program

Notice: By continuing to the next screen, you consent to complete this survey.
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Participants

o return to a previous page, use the "Previous” buton at the bottom of the page (NOT the "Back” button in your browser). To
‘aolvance, use the "Next" button at the bottom of the page.

1. Please seecthe optionthat describes your partcipation nthe 2020 EIS ecrufment and match
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Recruitment - EISOs

7o refurn to a previous page, use the “Previous” button at the bottom of the page (NOT the “Back” button in your browser). To
aavance, use the Next" button at the bottom of the page.

2. Please indicatethe extent {0 which you agree vith the following statements regarding your recruitmen experisnce overal.

[ s R——
e [¢] [¢] (o} (o}
o et ST o o ¢} ¢}
1ot s e ® ® ® ®
st i o o ¢} ¢}

3 To wihat extent s the 4-week recritment period an adequate amount ofime to netvorkfneract wih posiions?
(O Notsnoughime
(O Hustihe gt amount o tme

O Toomentime

4 Please indicate the extent o which you agree withthe fllowing statements regarding Siack fo recruitment:
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5. Please describe the aspectfieature of Slack that was MOST USEFUL for recruitment.

5 Please gescribe the aspectfieature of Slack thatwas LEAST USEFUL fo recnitment.

— £




image4.png
2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Coaching - EISOs.

o return to a previous page, use the "Previous” buton at the bottom of the page (NOT the "Back” button in your browser). To
‘aolvance, use the "Next" button at the bottom of the page

7. Please indicate the extentto which you agree vith the folowing satements regarding coaching.
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