Attachment 2. 2020 EIS Virtual Recruitment and Match Customer
Service Feedback Survey Screenshots

2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Introduction

Form Approved
OME Mo. 0920-1050
Expiration Date: 5/31/2022
Thank you for participating in the 2020 EIS match process. This was the first year EIS conducted match 100% virtually and we
value your feedback to help us improve this process should it be necessary in the future. This anonymous survey should take an
average of 5 minutes to complete.
To ensure that vour responses are being saved as you navigate through the survey, please use the "Previous” and "Mext”
puttons at the bottom of each page (NOT the "Back™ and "Forward” buttons in your browser). If you exit the survey before
submitting it, you will not be able to return to edit your responses.
If you encounter any problems or have guestions about the survey, please contact eis@cdc.gov.
We look forward fo your feedback.
Thank you!
EIS Program
Motice: By continuing to the next screen, you consent to complete this survey.
The public reporting burden of this collection of information is estimated to average § minutes per response, including time for reviewing instructions,
searching existing data sources, gathering and maintzining the data needed, and completing and reviewing the collection of information. An agency may
not conduct or sponsar, and a person is not reguired to respond to a collection of information unless it displays a cumently valid OME conirol number. Send

commenis regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden
to CDC/ATSDR Reports Clearance Cfficer; 16800 Clifton Road NE, M3 D-T4, Atlanta, Georgia 30333 ATTN: PRA (0820-1050)
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Participants

To return to & previous page, use the "FPrevious" butfon at the botfom of the page (NOT the "Back™ button in your browser). To
gavance, use the "Wext" button at the bottom of the page.

1. Please select the opfion that describes your participation in the 2020 EIS recruitment and match.

(7) Incoming EIS officer (not pre-matched)

(7) Resniting supervisar

.:::. Recruiting as a current EIS officer

(T Recruiting, not as a supenisor or current EIS officar

C:] | did not participate in the 2020 EIS recruitment and match

e 8%

Prev Mext
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Recruitment - EISOs

To refurn fo a previous page, use the "Frevious" button af the bottom of the page (NOT the "Back” button in your browser). To
advance, use the "Wext" button at the boftom of the page.

2. Please indicate the extent fo which you agree with the following statemenis regarding your recruitment experience overall.

Strongly Disagree Dissgre= Agree Strongly Agres
| had sufficient interaction with recruiters to determine with which — — 7 f—\
positions | wanted to intsrvisw. ) Lt L L)
| had adequate information about the position to determine with — — — f—\
which positions | wanted to intenvisw. (- L L L)
| am satisfied with my experience networkinglinteracting with — — — f—\
positions. h_J L h_J h_J
| would recormmend using Slack as a supplementary match — — —~ f—\
recruitment tool at future EIS conferences. (- Lt L L)

3. To what extent was the 4-week recruitment period an adequate amount of time to networkfinteract with positions?

(™ Mot enough time

[
L

() Just the right amount of time
\_J

() Teo much time
-

4. Please indicate the extent fo which you agree with the following siatemenis regarding 3lack for recruitment:

Strongly Disagres Dissgres Agree EStrongly Agres
It was easy to gather information about positions on Slack. |i_:| |:_:| |:_:| :_:
It was easy to communicats with positions on Slack. M ™ ' ']
S S W S
| am satisfied with my experience using Slack to facilitate ™ Y ' '
communication with positions. et et et st

3. Please describe the aspectffeature of Slack that was MOST USEFUL for recruitment.

6. Please describe the aspectffeature of Slack that was LEAST USEFUL for recruitment.

S 21
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Coaching - EISOs

To return to a previous page, use the "Previous" button at the botfom of the page (NOT the "Back” bufton in your browser). To
advance, use the "Next" button at the bottom of the page

7. Please indicate the exient to which you agree with the following statements regarding coaching.

Strongly Disagree Cisagree Agres Strongly Agres
My EIS program coach was available to snswer my questions. O O O O
Iy EIS program coeach helped me navigate the recruitment process. O C:. {::] O
It was helpful to mest with my EIS program coach before submitting my rankings. O O D O
| am satisfied with the coaching | received. |:__:| .:} (:. |::|
1 %
Prey MNext
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Interviews - EISOs

To refurn to a previous page, use the "Previous” button af the bottom of the page (NOT the "Back” butfon in your browser). To
gdvance, use the "Next” butfon at the bottom of the page

8. How many interviews did you have?

9. How many interviews were video interviews?

10. Please use the space below to provide any additional comments on your interview experience.

11. Please indicate your level of satisfaclion with your overall inferview experience.

C. Mot at all satisfizd

’_:J Alittle sztisfiad

o

(_“‘, Mastly satisfied
_—

(:_‘. Wery satisfied
_—

Prev MNexi
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match - EISOs

12. Pleasze rate the following aspecis and features of the recruitment and match process:

Poor Fair Good Excellent
‘Communications about the recruitment and match process from — — /“)
the EIS program {e.g., webinars, email cormmunications) (_; I\—) CI b
General support from EIS staff during the recruitment and match = - P
i ® ® ® ®
Slack for facilitating communications relat=d to recruitment {:} {:} D O
Slack suppon from the EIS Program O ) ) !
=FMS for int=rview scheduling O ' $) ®)
=FMS for ranking positions 5 (3 O [_)
: = = =

Coaching (_) '\_) Q D
COwerall recruitment and match process (:} {:} {:,1 (:]

13. To what extent are you satisfied with your final match resuli?

O Mat at all satisfizd

O Somewhat satisfied

s :

k_:' Mastly Satisfisd

.:) “ery Satisfied

] %
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match Experience

To return o @ previous page, use the "FPrevious " butfon at the boitom of the page (NQT the "Back" bufton in your browser). To
advance, use the "Wext" bufton at the botiom of the page.
Flease click "Done” to submit.

14. Iz there anything else you would like EI3 staff to know about your recruitment and match experience?

1%

Prev Mext
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Recruitment - Positions

Tao return fo 8 previous page, use the "Previcus” button af the boftom of the page (NOT the "Back” butfon in your browser). To
advance, use the "Wext” butfon af the bolfom of the page.

2. Please indicate the extent fo which you agres with the following siatements regarding Slack for recruitment:

Sarongly Disagres Dizagree Agres EStrongly Agres Mot applicable

It was 2asy to communicats with incoming EIS officers on Slack. M M) D] S )

St S S St St
In genersl, it was easy to share informatien 3bout our pesition on — ™ — Pt Pt
Slzck. L/ Lt L W/ L/
It was 235y to advertiss recruitrent events in Slack. M ) D] 9 )

S S N S S
| am satisfied with my experience using Slack to communicats — —~ —~ ~ P
with incoming EI5 officers. L L Lt L L
| would recommend wsing Slack as a supplementary match ' ™y ) ™ ™
recruitmant tool at future EIS conferances. St St et et et

3. To what extent was the 4-week recruitment period an adequate amount of time to networkfinteract with incoming EIS officers?

|:_:| Not encugh time

(7 Justthe right amount of time
\_/

£

() Too much time
S

4. Please indicate the extent fo which you are satisfied with your experience networking/inferacting with incoming EIS officers during the
recruitment period.

(7 Strongly Disagree

() Disagree

() Agres

L

|:_:| Strongly Agres

e

(7 Mot appliesble

3. Please describe the aspectfeature of Slack that was MCST USEFUL for recruitment.

& Please describe the aspeciffeature of Slack that was the LEAST USEFUL for recruitment.

7. Did you participate in inferview scheduling or interviews for your pesifion?

Y Yes
/

™) No

L

N aes

Prev Mext
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Interviews - Positions

To refurn fo a previous page, use the "Previous” button af the boftom of the page (NOT the "Back” butfan in your browser). To
advance, use the "Wext” button af the bolfom of the page.

& Please indicate your level of satisfacfion with the following:
Mot at all satisfisd £ Fatle =atisfied Maostly satisfied ‘ery zatisfied Mot applicable

*Your experience scheduling interviews. O O O O O
*Your overall intenview experiance. O O O O O

9. Please use the space below to provide any additional comments on your interview experience.

10. How many interviews did your position have?

11. How many were video intenviews?

12. Please select the oplicns thal mest closely describe your reasons for not coenducting video interviews (select all that apply).

D Mot applicable—All of our interviews wers video intsrviews

D Mot applicable—Cur position didn't have any interiews

D Technological issues (2.g., issuss with software, internet connections)

|:| Lack of technological capacity (2.9., webcam or other necessarny hardware)
|:| | prefer conference or phone calls

|:| Tther (plesse specify)

1 735

Prev Mext
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match - Positions

To refurn fo a previous page, use the "Previous” buttan at the boftom of the page (NOT the "Back” butfon in your browser). To
advance, use the "Wext” butfon af the boffom of the page

13. Please rale the following aspects and features of the recruitment and maich process:
Poor Fair Good Excellent MNiA - | don't know

O O

Communications about the recruitrment and match process from
the EIS program {=.g., wehinars, email communications)

O

General support from EIS staff during the recruitment and match
process

Slack for facilitating communications with officers
Slack support from the EIS program
=FMS5 for interview scheduling

=FMS5 for rating officers

COO000 O O
COO0O00 O O
CO0OO000 O
ONONONONOING)
COO0O0O0 O

Owerall recruitment and match process

14. To what extent are you satisfied with your final match resuli?

O Wat applicable — we did not match
O | don't know

(") Mot at all satisfied

O Somewhat satisfied

O Masztly safisfizd

O ‘ery satisfied

15. Have you pariicipated in the EIS Recruitment and Maich process previcusly? Select all that apply.

D ¥es, 35 3 recruiting supervisor
l:l Yes, recruiting for a pesition as an E15 officar
l:‘ ¥es, recruiting for a pesition but not as a supenvisor or 3 current EIS officer

D Y, as an incoming EIS officer

DND

e v
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2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

Overall Match Experience

To return to a previous page, use the "Previous" button at the botfom of the page (NOT the "Back" button in your browser). To
advance, use the "Wext" button at the bottom of the page.
Please click "Done” to submit.

16. Iz there anything elze you would like EIS staff to know about your recruitment and match experience?

el

Prev Mext

Page 11



2020 EIS Virtual Recruitment & Match Customer Service Feedback Survey

End of Survey

Thank you for your time and feedback! The EI'S program appreciates vour flexibility with this year's virtual match process. We
hope to see you in-person at next year's conference, which will take place April 26-30, 2021. If you have questions ahout the
survey, please contact eisi@cdc.gov.

Please click "Done” to submit.

100%
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