
NOTICE OF OFFICE OF MANAGEMENT AND BUDGET ACTION
02/27/2020Date

LIST OF INFORMATION COLLECTIONS:  See next page

Department of Health and Human Services
Centers for Disease Control and Prevention

FOR CERTIFYING OFFICIAL: Jose Arrieta
FOR CLEARANCE OFFICER: Debbie Kramer

In accordance with the Paperwork Reduction Act, OMB has taken action on your request received

02/27/2020

ACTION REQUESTED: Generic IC
IC TITLE:

TITLE: Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery

OMB ACTION: Approved without change
OMB CONTROL NUMBER: 0920-1050

EXPIRATION DATE: 05/31/2022

The agency is required to display the OMB Control Number and inform respondents of its legal significance in
accordance with 5 CFR 1320.5(b).

BURDEN: RESPONSES HOURS COSTS
Previous 206,400 60,750 0

New 216,000 66,750 0

Difference

    Change due to New Statute 0 0 0

    Change due to Agency Discretion 9,600 6,000 0

    Change due to Agency Adjustment 0 0 0

    Change due to PRA Violation 0 0 0

TERMS OF CLEARANCE: Terms of the Generic ICR remain in effect.

OMB Authorizing Official: Dominic J. Mancini
Deputy and Acting Administrator,
Office Of Information And Regulatory Affairs

201902-0920-022ICR REFERENCE NUMBER:
0920-1050AGENCY ICR TRACKING NUMBER:

DISCONTINUE DATE:

Stakeholder Engagement and Feedback -Management of Acute and Chronic Pain



List of ICs
IC Title Form No. Form Name CFR Citation Hrs/$/Resp

App and Web Usability
Study for CDC's STD
Treatment Guidelines

0920-1050 User Testing Questions
for STD Tx Guide Mobile
App and Website

23 / 0 / 45

An Assessment of the
Feasibility and
Sustainability of CDC
Zika Activities Funded
Under the USAID/CDC
Interagency Agreement

n/a Interview guide exploring
crosscutting areas
associated with
sustainability

25 / 0 / 25

Public Health
Improvement Training
(PHIT) Reaction Survey

0920-1050, 0920-1050 PHIT End of Training
Survey - Web version,
PHIT End of Session
Survey - Web version

100 / 0 / 500

Preparedness Field
Assignee Alumni
Survey

0920-1050 Preparedness Field
Assignee Alumni Survey

3 / 0 / 31

Education and Training
Services Branch
Customer Satisfaction
Survey

none ETSB Customer
Satisfaction Survey

17 / 0 / 200

Assessment of National
Public Health
Institutes'(NPHI)
Capacity to Strengthen
Essential Public Health
Functions in Countries
Supported by U.S.
Centers for Disease
Control and Prevention

N/A Interview Protocol -
Assessment of NPHI
Capacity

113 / 0 / 150

Public Health
Improvement Training
Reaction Survey

0920-1050, 0920-1050 NNPHI (Public Health
Improvement Training
Reaction Survey), NNPHI
(PHIT End of Training
Survey)

100 / 0 / 250

CDC-INFO Web-based
Satisfaction Survey (for
Private Sector
Respondents Who
Send Email Inquiries)

n/a, n/a Survey (English
language), Survey
(Spanish language)

12 / 0 / 120

CDC-INFO IVR
Satisfaction Survey (for
Private Sector
Respondents Who
Inquire by Phone)

n/a, n/a Survey (English
language), Survey
(Spanish language)

163 / 0 / 4,900

CDC INFO Email
Survey [ALT title: CDC-
INFO Web-based
Satisfaction Survey (for
Individual Respondents
Who Send Email
Inquiries)]

n/a, n/a Survey (English
language), Survey
(Spanish)

29 / 0 / 288

CDC-INFO IVR
Satisfaction Survey (for
Individual Respondents
Who Inquire by Phone)

n/a, n/a Interactive Voice
Response Survey (English
language), Interactive
Voice Response Survey
(Spanish language)

1,103 / 0 / 33,100

CDC Import Permit
Program (IPP)
Inspection Feedback
Survey

n/a CDC Import Permit
Program (IPP) Inspection
Feedback Survey

17 / 0 / 100

CDC Microbiology-
Oriented eLearning
Courses Learner
Feedback Survey

none eLearning Course
Feedback Survey

333 / 0 / 2,000



List of ICs
IC Title Form No. Form Name CFR Citation Hrs/$/Resp

CDC Packaging and
Shipping Division 6.2
Materials eLearning
Course Learner
Feedback Survey

0920-1050 Customer Survey 167 / 0 / 2,000

Fundamentals of
Working Safely in a
Biological Safety
Cabinet, Fundamentals
of Chemical Fume Hood
Safety, and
Fundamentals of
Centrifuge Safety CDC
eLearning Courses
Learner Feedback
Survey

0920-1050 BSC / CFH / Centrifuge
Learner Survey

183 / 0 / 2,200

CDC Basic Molecular
Biology eLearning
Courses Learner
Feedback Survey

n/a CDC Basic Molecular
Biology eLearning
Courses Learner
Feedback Survey

67 / 0 / 800

CDC Laboratory
Identification of
Emerging Pathogenic
Molds Course Learner
Feedback Survey

0920-20DJ 920-20DJ 3 / 0 / 40

Special Emphasis Panel
(SEP) Peer Review
Evaluation for Quality
Improvement

0920-1050 Peer Reviewers
Evaluation Form

167 / 0 / 500

Veto Violence
Evaluation Y2

0920-1050, 0920-1050 Violence Prevention in
Practice, Connection
Selector Survey

628 / 0 / 580

Dating Matters
Customer Satisfaction
Survey

0920-1050, 0920-1050 Remote Interview Guide,
Online Survey - Interview
Guide

67 / 0 / 567

WISQARS Data
Visualization Usability
Testing Customer
Feedback

n/a WISQARS User Survey 75 / 0 / 450

2020 Science
Ambassador Regional
Training Workshops
Satisfaction Survey

0920-20IS 2020 Science
Ambassador Regional
Training Workshop
Satisfaction Survey

10 / 0 / 50

Raising Healthy Boys:
Communications Toolkit

154 / 0 / 216

Stakeholder
Engagement and
Feedback -
Management of Acute
and Chronic Pain

660 / 0 / 360

Total Hours Actually Used for Information Collections Under Currently Approved ICR: 4,219


