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Burden Disclosure: Public reporting burden for this collection of information is estimated to average 10 minutes per response, including
the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required fo respond to, a collection of
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this collection of information, including suggestions for reducing this burden, to: NIH, Project Clearance Br
MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA# 0925-0668. Do not retun the completed form to this adds

Please take 5 minutes and answer these questions. Your feedback will help us make improvements to Order It
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Do you feel that your DMID-CMS related questions are answered adequately within 48
24) hours or less?

3. Do you find the “Help” section and “How To” videos useful?

What do you think is the biggest issue with ordering clinical agents through the Order It
system? Example, finding the right site address, not having protocol access, no
confirmation once the order had been placed/shipped
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