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1. Adding the new conditional question (#1) for clarity when domestic users own

or co-own a bank account for Direct Deposit.
2. Adding the “warning” language (#2) for clarification.
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Direct Deposit Details for Jane Public

Direct Deposit is Safe, Quick and Convenient

o Do you own or co-own a bank account that you can use for Direct Deposit? @ More Info
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& New rules require you to receive your payments electronically, unless you get an
exemption from the Department of the Treasury.

If you do not have a bank account fo use for direct deposit, you can still complete this claim online.
We will contact you later to discuss your options.
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Benefits
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If the domestic applicant answers “No,” the system generates the “Alert” message
(yellow box) to inform the applicant about the new electronic payment mandate.
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New Screen #1
International Direct Deposit (IDD) Screen
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I When to Start Benefits

This new conditional question appears for applicants with foreign addresses also. If
the applicant answers “No” then no subsequent questions appear, allowing the
applicant to continue to the next screen.
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