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Asian Smokers’ Quitline (ASQ)

7mo Evaluation

SERVICE VIETNAMESE

Chao ban, téi la , nhan vién cla TrU©ng Adi Htc California. T6i gti C< hOi § ki
%on vS phAm chAt cia nh»ng dich vg do Trung Tam Cai ThuOc L& cung cAp. fi< céi ti%on
chUOng trinh gitp G2 cai thuOc, ching t6i mong nh&n CU®c nh»ng § ki%on vS cac tai
liEu va nh»ng dich ve ban Ca nh/En CU®c. Cuflc CicEn Cam nay chi ,mAt vai phit va
nh»ng chi ti%ot sé CU®c gi» kin. Ban c6 COng § khéng?

Hi, thisis _____ from the University of California. I'm calling to evaluate the quality of service provided by the
Asian Smokers’ Quitline (ASQ). In order to improve the program, | would like to get your feedback on the
services that you received. Your feedback will be summarized along with feedback provided by other people
who have used the Quitline. You don’t have to answer any questions you don’t want to, and you can end the
interview at any time. Also, answering or choosing not to answer questions will not change the quitline
services you can or will receive. The call will take just few a minutes, may be monitored or recorded for quality
assurance and all of your responses will be kept private. Is that OK?”

1. LAn CAu tién ban gti vao Trung Tam Cai Thuéc L&, ban nghi minh sé nh&n CU®c dich vg gi C« gitip ba
cai thuOc?
When you first called, what kind of services did you expect to receive to help you quit smoking?

¢ Counseling ¢ No expectations
e Patches / quitting aids e Other

e Certificate e Don’t know

e Materials/Booklets/Pamphlets e Refused

¢ Program Information ¢ Not Asked

I'd like to ask you some questlons about the written materials .
To6i xin hOi ban vai cdu vS nh»ng tai liCEu cai thuOc...

2. Ban c6 nh/En CU®c t&Ep tai liEu ma Trung Tam Cai ThuOc L4 Ca g@i cho ban khéng?
Did you receive the materials sent by ASQ?

Yes Don't Know
No / Never received Refused
Not asked

3. Ba&n C& Ctc nh»ng tai liEn C6 chUa?
Did you read the materials sent by ASQ?

Yes (all or some) Don't Know
No Refused
Not asked

4. Ban c6 thich nh»ng gi vS t/&p tai liEu khdng?
Was there anything in particular that you LIKED about the materials?

Yes Don't Know
No Refused
Not asked

4a. B&n C& thich nh»ng gi vS t&p tai liEu?
What was it that you liked (about the materials)?

e Coping Strategies / Alternatives e All of it / Everything
e Facts/ Info e Other

e Suggestions / Tips / Advice e Don’'t Know

e County list / other resources e Refused

¢ Pictures / comics ¢ Not Asked







5. B&n c6 khéng thich nh»ng gi vS t&£p tai licEu khéng?
Was there anything in particular that you DISLIKED about the materials?

Yes Don't Know/ remember
No Refused
Not asked

5a. Ba&n Ca khong thich nh»ng gi vS t&Ep tai liEu?
What was it you disliked (about the materials)?

e Didn't help e All of it / Everything
¢ Nothing new e Other
¢ Too much info / reading e Don’t know
e Cartoons/comics ¢ Refused
¢ Not asked

Now, | would like to ask you some questions regarding ASQ s counseling services.
Bay gi©, téi xin hOi ban vai cau vS nh»ng cufc tU vAn cla Trung Tam Cai ThuOc L4&.

6. Ban c6 nh/En CU®c tU vAn qua CiEn thoai khong?
Did you receive telephone counseling?

Yes Don't Know
No Refused
Not asked

6a. L§ do nao khi%on ba&n khong nh&En CU®c tU vAn qua CiCEn thodi?
Was there any particular reason for not receiving counseling?

¢ No time / busy ¢ No reason at all
e Counselor didn't call me e Other

e | didn't call / I missed counselor’s call e Don’t know

e Didn't think | needed it /already quit e Refused

¢ Not ready ¢ Not Asked

7. Ban cam thAy sao vS sO IU®ng tU vAn qua CiEn thodi ma ban Ca nh/En CU®c? Ban nghi la qua it, v
Ca, hay nhiSu qué?

How did you feel about the number of counseling sessions you received, would you say there were too few, just

right or too many?

Too few « Don’t know
Just right « Refused
Too many » Not asked

8. Tém 13i, ban sé diin ta chuyén gia tU vAn cla ban nhU th%o nao?
Briefly, how would you describe your counselor?

9. Chuyén gia tU vAn cla ban nhU th%o nao trong lanh vic ling nghe ban néi chuy@&n?
How was your counselor in terms of being a good listener, would you say very good, good or not good?

Very good Don't know
Good Refused
Not good Not asked

10. Ban c6 thich nh»ng gi vS nh»ng cufc tU vAn khéng?
Was there anything in particular that you LIKED about the counseling?
Yes Don't Know
No Refused
Not asked



10a. B&n C3 thich nh»ng gi vS nh»ng cufc tU vAn?
What was it that you liked (about the counseling)?

e Counselor/Someone to talk to/Support e All of it / Everything
¢ |nformation/Advice e Other
e # of Counseling Sessions e Don’t know
e Counselor Availability e Refused
e Not asked

11. B&n c6 khéng thich nh»ng gi vS nh»ng cufc tU vAn khéng?
Was there anything in particular that you DISLIKED about the counseling?

Yes Don't Know
No Refused
Not asked

11a. B&n C3 khéng thich gi vS nh»ng cufc tU vAn?
What was it that you disliked (about the counseling)?

# of counseling sessions (high or low) e All of it / Everything
Wanted face to face, not phone e Other

Counselor style / personality e Don’t know
[ J
[ J

Counselor Availability / follow through Refused
Not asked

12. N6i chung, ban thAy tho&i maéi t§i Cau khi ndi chuy@En v§i nh»ng nhan vién tr® gilp 2 Trung Tam Cai
ThuOc L&? Ban

rAt thodi mai, thoai mai, hay khéng thoai mai?

Overall, how comfortable did you feel when talking with ASQ staff? Would you say very comfortable, comfortable

or not comfortable?

Very comfortable e Don’t know
Comfortable ¢ Refused
Not comfortable ¢ Not asked

13. N6i chung, ban hai 16ng t§i Cau v§i nh»ng dich vg ma ban Ca nhZ&En CU®c? Ban rAt hai 1dng, kha hai
ldng, tUONng COi

hai long, hay khéng hai long?

Overall, how satisfied were you with the services you received? Would you say you were very satisfied, mostly
satisfied, somewhat satisfied or not at all satisfied?

¢ Very satisfied e Don’t know
¢ Mostly satisfied ¢ Refused

¢ Somewhat satisfied ¢ Not asked

¢ Not at all satisfied

14. HiEn gi©, ban hat thuOc 14 mti ngay, vai ngay trong tuAn, hay Ca bO hat thuOc rOi?
Do you currently smoke cigarettes everyday, some days, or not at all?

e Everyday e Don’t know
e Some days ¢ Refused
e Not at all ¢ Not asked

Smoking



NOT SMOKING VIETNAMESE

1. B&n Ca bO hit thuOc vao ngay nao?

When did you quit?. Most recent quit date: / /
1a. Ba&n Ca b0 bao 1au rOi?
How long ago did you quit? days/weeks/months/years

2.K< t@ |IAn CAu tién bdn gti vao Trung Tam Cai ThuOc L& ngay (Screen date), b&n Ca the
cai thuOc Id CU®c mAy IAn (k< ca IAn nay)?
Since you first called ASQ on (screen date), how many times have you tried to quit (including this time)?

Number of times: [ ]
Don't remember exactly, at least: [ ]
Number of imposed/unintended quits: [ ]
O Refused
O Not Asked

3. Trong nh»ng IAn C6, c6 mAy IAn ban cai CU®c 24 ti%ong hay 1au hOn?
Out of those times, how many were for 24 hours or more?

Number of times: [ ]
Don't remember exactly, at least: [ ]
Number of imposed/unintended quits: [ ]
O Never quit for > 24 hours
O Refused
O Not Asked

First Quit Attempt

4. K< t@ ngay (screen date), IAn CAu tién ban cai thuOc CU®c 24 ti%ong hay lau hOn la
ngay nao?
When did you first quit for 24 hours or more since (Screen Date)? / /

a. Sau IAn cai C6 (first attempt date), ban Ca hut 13i thU©ng xuyen vao ngay nao?
When did you start smoklng on a daily basis after (first attempt date)?
b. Ban cai CU®c bao lau?

How long did you quit for? days/weeks/months/ years
D Don't know
| | Refused
D Not asked

5. (FIRST QUIT ATTEMPT); Trong_IAn ban cai thuOc 14 CU®c (1t quit length), ban cé hat m1t
Ci%ou (hay b£p 1 hOi) thuOc nao khéng?

During the time you quit for (1st quit length), did you have a cigarette (or puff)?

O Yes

O No

O Don’t know
O Refused

O Not asked

5a. (FIRST QUIT ATTEMPT): B&n hut Ci%ou thuOc/b&p hOi thuOc Cé vao ngay nao?




When was your first cigarette/puff?

/ /

5b. (FIRST QUIT ATTEMPT): Ba&n Ca hut lién ti%op mAy ngay, k< cd ngay ban b¢t CAu hat 13i?
How many days in a row did you smoke, including the first day? | |

6. (FIRST QUIT ATTEMPT): Trong th©i gian nay, ban c6 dung mit dU®c pham cai thuOc nao
nhU baeng dan nicotine, kEo gum nicotine, thuOc vién Zyban ho¥c thuOc vién Chantix

khéng?
For this quit attempt, did you use anything like the Nicotine Patch, Gum, Zyban or Chantix to help you quit?
DYes
DNO
DDon’t know
DRefused
DNot Asked
ThU nao? | Ban dung Trung binh, Ban dung Ban dung Ban IAy Ban Ca tOn bao
Which trong bao ban dung liSu CY nao? | trUsc khi cai, | CU®C t@ nhiéu tiSn?
ones? lau? bao nhiéu What dosage | trong IAn cai, | Cau? How much
How long did | mii ngay? did you use? | ho¥c sau IAn | Where did money did you
you use them | On average, cai C6? you get them? | spend on them?
for? how many did Did you use
you use per them
day? BEFORE,
DURING
and/or AFTER
your quit
attempt?
Taveiweeks/ | |21mg ; Before | Bought ; $0, Nothing
D Patch Oﬁ%/hsswee S/M | NOT ASKED (stepl) | | During |_|Giventome || |$1-30
__|14mg (step2) | | after __|HelpiQuit || |$31-50
Don’t Know —| 7ma {step3) D " Insurance | $51-100
Refused ] Other: R " other. __| More than $100
Not Asked 5 |z * ' )
— R || Don’'t Know | IR
mE Refused L 1Z
|| Not Asked
/day || |2omg | Before | Bought | $0, Nothing
[ Jeum gﬁ%/hséweeks/m ﬂélmg ; During || Givento me ; $1-30
g Other: | After HelpiQuit || 1$31-50
Don’t Know 7 j 5 . /D " Jinsurance || $51-100
Refused N | IR Other: || More than $100
Not Asked B R |z _ . |D
74 || Don’t Know | IR
|| Refused |z
|| Not Asked
Javsiweeks/ ; Before - Bought ; $0, Nothing
_|zyban | dayslweeksim | NOTASKED | NOT ASKED | ™ pyying “lciventome || |$1-30
|| After i Help/Quit || $31-50
H Don’t Know D 0 Insurance ] $51-100
Refused . IR " other: || More than $100
|| Not Asked L 1Z . D
Don’t Know R




| Refused D Z
|| Not Asked
SE— || Before || Bought || $0, Nothing
D Chantix/ gg%/hséweeks/m NOT ASKED NOT ASKED | | During |_Giventome || |$1-30
Varenicline || After || Help/Quit | |$31-50
Don’t Know D " Insurance || $51-100
Refused . R T Other- || More than $100
Not Asked | |Z _ . |D
|_|DontKnow || |R
| | Refused | Z
|| Not Asked
- j 2mg : Before || Bought : $0, Nothing
gﬁ%ﬁéweekslm ____ /day ﬂ4mg __| During |__|Giventome || |$1-30
D Lozenge 5 Other: After || Help/Quit $31-50
Don’t Know R j D _|D N Insurance | $51-100
Refused 7 :‘ R . R " other: || More than $100
Not Asked | |z . | |D
j z || Don'tKnow || |R
|| Refused | Z
|| Not Asked
SE— || Before || Bought || $0, Nothing
D Other: gg%/hséweeks/m NOT ASKED NOT ASKED || During |_|Giventome || |$1-30
|| After L Help/Quit | $31-50
D Don't _|D " Insurance | $51-100
Know | IR | other: More than $100
H Refused Clz —oner b
Not Asked || Don’t Know ; R
| | Refused | Z
|| Not Asked
. b
R
Iz

etk ast or Only Quit Attempt****x*

7. Sau ngay (recent quit date), ban cé hat (hay b/Ep) Ci%ou thuOc nao khéng?
Have you had a cigarette, or even a puff, since you quit on (most recent quit date)?

Ban hit Ci%ou thuOc/hOi thuOc C6 vao ngay nao?
When was your first cig./puff? / /

O No

O Don't know
O Refused

O Not asked

a. Ngay trU8&c khi ban hit Ci%ou thuOc C6, bdn 2 trong hoan cénh
nao ho¥c c6 chuy@n gi xay ra?
What was the situation just before you smoked that cigarette?

b. Ban Ca IAy Ci%ou thuOc Cé t@ Cau?




Where did you get the cigarette?

D Bought a pack || Asked or took from someone
D Bought one or a few || Other source
D Old cigarette pack | Don't know

D Someone offered one | | Refused

c. B&n C& hut lién ti%op mAy ngay, k< cd ngay ban bjt CAu hut 13i?

How many days in a row did you smoke, including the first day? day(s). O Ever Since
O Don’t know
O Refused
O Not Asked

d. LAn chét ban hat thuOc, du chi b&£p 1 hOi la ngay nao?
When was the last time you had a cigarette, or even a puff?
/ /

O 10 was the last time
O Don’t know
O Refused
O Not asked )
e. Ngay trU§c khi ban hat Ci%ou thuOc C6, ban 2 trong hoan cénh
nao ho¥c cé chuy@En gi xay ra?
What was the situation just before you smoked that cigarette?

f. Ban Ca IAy Ci%ou thuOc C6 t@d Cau?
Where did you get the cigarette?

|| Bought a pack || Asked or took from someone
D Bought one or a few || Other source
|| oId cigarette pack || Don't know

Someone offered one | | Refused .
g. Ban C& hut lién ti%op mAy ngay, k< ca ngay ban bijt CAu hat 13i?
How many days in a row did you smoke, including the first day? day(s).
O Ever Since O Not Asked
O Don’t know
O Refused

8. Al tdi xac nh/&En.. HIEn gi© ban hat thuOc h¢ng ngay hay vai ngay trong 1 tuAn 1i?
Let me confirm... Are you currently smoking cigarettes everyday or some days?

e Everyday e Don’t know
e Some days ¢ Refused
¢ Not asked

9a. Trung binh m#i ngay ban hdt mAy Ci%ou?
On average, how many cigarettes do you smoke per day?

9b. Ban hut thuOc mAy ngay m9t tuAn?
How many days per week do you smoke?

9c. Trong nh»ng ngay ban hat thuOc, trung binh mii ngay b&n hat mAy Ci%ou?
On average how many cigarettes do you smoke per day on the days you smoke?



10. M#i sdng sau khi thUc d&Ey, khodng bao 1au thi ban hat Ci%ou thuOc CAu tién trong
ngay?
How soon after you wake up do you usually smoke your first cigarette?
0-5 mins 6-30 mins 31-60 mins More than 60 mins
Don’t know Refused

11.

Since <insert screen date>, did you use anythlng like the Nicotine Patch, Gum, Zyban or Chantix?

K< td ngay (screen date) ban cé dung m1t dU®c phAm cai thuOc nao nhU |a baeng dan
nicotine, kEo gum nicotine, thudc vién Zyban ho¥c thuOc vién Chantix khong?

For this quit attempt, d|d you use anythlng like the Nicotine Patch, Gum, Zyban or Chantix to help you quit?
Trong th©i gian nay, ban c6 dung m9t dU®c phAm cai thuOc nao nhU la beeng dan
nicotine, kEo gum nicotine, thuOc vién Zyban ho¥c thuOc vién Chantix khéng?

Ban c6 dung cac dU®c phAm cai thuOc 14 nhU 1& baeng dan nicotine, keo gum nicotine,
thuéc vién Zyban ho¥c thuOc vién Chantix khong?

Did you use anything like the Nicotine Patch, Gum, Zyban or Chantix to help you quit?

| ] ves
D No
D Don’t know
D Refused
D Not Asked
ThuU Ban cé | Ban dung Trung binh, Ban dung [iSu | Ban cd Ban IAy CU®c [ Ban Ca tOn bao
nao? Cang trong bao ban dung bao CY nao? dung td Cau? nhiéu tiSn?
Which dung lau? nhiéu mti What dosage | tr(J§c khi | Where did you | How much
ones? hay How long ngay? did you use? ban cai get them? money did you
khong? did you use | On average, khong? spend on them?
" | them for? how many did - ’
you use per Did you
Are you day? use them
currently ) BEFORE
using your quit
them? attempt?
D Yes S ; 21mg (stepl) D Yes : Bought : $0, Nothing
_IPatch | INo | daysiweeks/ | NOTASKED | ™| 14mq (step2) | | No __|Giventome || |$1-30
| Ip . |7mg (step3) || |D - Help/Quitline | | | $31-50
IR . | Dont || Other: IR — Insurance || $51-100
|z Know —_ |z L] Other: || More than $10(
Refused . D — D
Not R || Don’'t Know L
Asked T 7 || Refused R
L || Not Asked L 1Z
| lves |-— __ lday | |2mg T ves || Bought "] $0, Nothing
days/weeks/ - ]
| Jeum | INo months 4mg | INo __|Giventome || |$1-30
IR | | pont ? Mo IR - '“Sh”“"fnce | $51-100
|z Know Iy — Other: || More than $10(
Refused D R - ..., D
Not D 7 | | Don’'t Know L
Asked || Refused L IR
|| Not Asked . Z




D Yes Javeiweeks/ D Yes Bought ; $0, Nothing
D Zyban D No magnstl‘\]l\éee S NOT ASKED NOT ASKED D No Given to me | ] $1-30
b | |p Help/Quit line ; $31-50
D R D Don't D R Insurance || $51-100
z KDnow ]z Other: __| More than $10(
Refused Don’t Know . /D
A kN(;)t Refused IR
Ske Not Asked A
D Yes Favsiweeks/ D Yes Bought ; $0, Nothing
[] " No meg/rft r\:\éee s/ | NOT ASKED NOT ASKED | INo Given to me $1-30
Chantix/ || b Help/Quitline || |$31-50
Vareniclin |
: % R " Ipont % R 'th”;i“‘:e _|$51-100
Z Know z : || More than $10(
Refused Dontknow | 1P
Not Refused __IR
Asked ]
Not Asked A
Clves |-— | |2mg 1 Jves Bought ; $0, Nothing
o %eg/rft/r\:\éeeksl /day 4mg | INo Giventome || |$1-30
D D D 5 D Other: D D Help/Quit line $31-50
Lozenge ]
® 1R |[ Ipont R Mo IR Insurance | | | $51-100
1z | Know 7 Ik Lz Other: | More than $10(
Refused Tz Dontknow | — P
Not R
Asked Refused L
Not Asked A
D Yes Taveiweeks/ D Yes Bought ; $0, Nothing
|| other: | INo m%/nstr\:\éee S/ | NOT ASKED NOT ASKED | INo Giventome || |$1-30
o ) Help/Quit line ; $31-50
D R D Don't D R Insurance || $51-100
Tz Know ]z Other: __| More than $10(
- Refused Don’t Know . D
Not Refused IR
Asked ]
— Not Asked A
| b
LR




12. Trong khodng th©i gian nay, ban cé tham gia nh»ng chUOng trinh khé&c ho¥c dung
nh»ng phUONng phap khéc C< gitp ban cai khéng?
During this time, did you use any other programs or methods to quit smoking?

(Note to evaluator: these should be separate from quit aids)

D Yes... Which one?
| INo

|| Don't know

| | Refused

|| Not asked

13. IF DIDN’T USE ANY QUITTING AID..

LS do nao khi%on ban khéng dung bAt cU m9t lodi dU®c phAm cai thuOc
nao?
What was your main reason for deciding not to use any quitting aids?

O Medi-Cal/Insurance plan

O Too expensive

O Side effects

O Do it on my own

[0 Decided not to quit

O Won't work for me ]
O Never received from ASQ Trung Tam Cai ThuOc La
O Delivery took too long

O Other

O Don’t Know

O Refused

O Not Asked

14. Ban c6 Cang dung cac lodi thuOc khac c6 chUa nicotine nhU thuOc nhai, thuOc 13
bqt, xi ga, Ong Ci%ou (Ong pip) khdng?
Do you currently use any other form of tobacco, such as chew/snuff, cigars or pipes?

| Jyes

| INo

| Ipon’t know
| |Refused

Lodi nao?
Which ones?
DChew
| Icigars
| |Pipes
| lother:

If CHEW/SNUFF: Ban nhai hay hit bao nhiéu thuOc m#i tuAn?
How much tobacco do you use per week?

. IDontknow | |Refused

If CHEW/SNUFF: A6 1a hqp hay tdi nhO?
Is that cans or pouches?

If CIGARS: Mzi tuAn, ban hat mAy Ci%ou xi ga?
How many do you smoke per week?

| |Don'tknow | |Refused



15. N%ou bjt CAu cai thuOc &4 hém nay, ban t¢ tin CU®c bao nhiéu la ban c6 th< bO hit
thuOc trtn m9t tuAn II?
If you were to quit today, how confident are you that you could go without smoking for one week, would
you say: very confident, confident, or not confident?

Ban t; tin CU®c bao nhiéu la ban cé th« ti%op tec cai trtn mYt tuAn t§i? Ban nghi la ban
rAt t; tin, t; tin, hay khong t; tin?
How confident are you that you could continue without smoking for one week, would you say: very
confident, confident, or not confident?

O Very Confident
O Confident

O Not Confident
O Don't know

O Refused

16. Ban c6 1©i khuyén nao quan trtng nhAt C< nhin 1&i cho nh»ng ngU®©i Cang cO ging
cai thuOc 14 (NhUng gi Ca gilp ban cai thuOc)?
Briefly what is the most important advice you would offer to someone who's trying to quit smoking?
(Was there anything in particular that helped you?)

O Advice:

O None

O Don't know
O Refused

END EVAL: fdy la tAt ca nh»ng cdu ching toi cAn hOi ban. Cdm ban C& bO chdt thi gi©
tra |©i chdng toi.

Those are all the questions | have for you, thank you for your time.

Comments:
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