Registration and Customer Support (RCS) Screen Package



Table of Contents

Registration and Customer Support (RCS) SCreen Package .......ccveeiiciiieiiiiiee ettt eteee e 1
1. USERSRCH- USEI SEAICN Bar.....cccuieiiiiiiiiiiieiiieie ettt ettt sttt ettt s sttt e sbeesinesane s e 4
2. RUACT- Retrieve USEr ACCOUNT .......ooiiiiiiiieiiiiiee ettt ettt ettt e st e e s e e sannre e e sannneeesannneeesannneeens 4
B O <= | = Yoo 10 | | SO OPPP 5
3.1 CAVI- Create Account — Verify AdAress ......ococuiieieiiiie ettt e e e e e e 5
3.2 CATOS - Printable version of Terms and CoNditions........c..ceoeerieriiiriiniiniiesesee e 6
3.3 Create Account — Need External Verification- EXTOS......ccccciiiiiiniiiiiieeieeeee e 7
3.4 YWES - DO YOU WaNt EXEra SECUIITY ...cuviiiiiiiiiiiiiieeeee ettt ettt e e e e e st ee e e e e s snnaeeeeeeeees 7
3.5 ENROLLC -Successful Enrollment Confirmation - Handed or Mailed (Formerly SEESE) ............... 8

3.6 ENROLLC - Successful Enrollment Confirmation -Extra Security Code Mailed (Formerly SEESM) 8

3.7 ENROLLC- Successful Enrollment Confirmation - Only Standard Security received because
address did not verify (FOrmMErly SUES) ......ccuiiiiriie ettt ettt et te e e tee et e e e ta e enaeeenteeenee s 9

3.8 ENMAIL Standard Enrollment — activation code mailed...........ooouuueeeiiiiiiiiiiieieeeeeeeeeee e 9

3.9 ENMAIL- Standard enrollment - activation code mailed - refused the Identity Services Provider
check 10

Account Management SCreen 1IN PEISON .....cciiiiiiiiitiiiiietiieieieteteteteteeeeeeeteeeeeeetereeeeeeereeeeeeeereeerereeeeeeeree 11
4.1 Account Management SCreen — ON PRONE.....iiuiiiiiiciiie sttt e s e e s saaaee s 12
4.2 Account Management Screen- Before the Send Security Code On Phone ........ccccceecvveeeenneen. 13
4.2 Email Temporary Password 0N PRONE .........uuiiiiiiiieccciee ettt e e e e e e aaee e e nrae e e ennreas 13

FA¥e o Il N Yol U | Y TR 14
51 AXSEAC Add Extra Security to EXisting ACCOUNT......coccviiiiiiiiii et 14
5.2 AXSEAD - Add extra Security ENter AdAress ......c.uveeiecieiee ettt 14
53 AXSNEV-Add Extra Security Need External Verification .........cccccoveeiiiiiiiicciec e, 15
5.4 CAES - Cannot Add EXEra SECUITY ...uvveeieiiiee ettt e e et e e et e e e e ree e e e saraee e eeares 15
5.5 CAES- Cannot Add EXLra SECUIILY ..eeeiiiiieciiieeee e e ettt ee e eeecrree e e e e e e e earraae e e e e e eessanrsaaeeeaeesenannes 16
5.6 CUCM - Confirmation - Upgrade Code Mailed.........ceevriiiiiiniiiiiiriiee e 16
5.7 CESA -Confirmation- Extra Security Added; upgrade code received in office ........coceveeunneennns 17

=T g Loy V=l o = BN Y= ol | Y PP PPPPPPPPPRE 18
6.1 REMEXSEC -Remove Extra Security (in PEISON) ....cc.viicveeiiieeieeciee ettt eee et e e vee e 18
6.2 ACMGMT Screen — Remove Extra Security SUCCESSTUL ......cuvviiiiiiiiiiiieec e 18
6.3 RXSEAD -Remove Extra Security - ENter Address......ouviieeiiieeeiniieeeesieeeesieee e svee e svee e s 19
6.4 RXSNEV -Remove Extra Security - Need External Verification.........cccoecveeeeeciiee e, 19
6.5 RXSER-Remove Extra Security — External Verification Failed ..........ccccccveveiiiiiieicciee e, 20

GEE RESET COUE.....eiiiiieiiii ettt ettt ettt ettt et e e sttt e bt e e s ab e e s bt e e sabeesabeeebeeesabeessteeanteesabaeennseesanes 21

7.1 L23AVIP - Level 2 or 3 Address Verification IN PEIrsON .......ueeeeeiiiiiiiiiiiee e 21



7.2 RCPC -Reset Code Print Confirmation (Reset Code) in Person .........ccceccveeeeecieeeeccieeeeeiiee e 22

7.3 IPL3FXV — LOA 2or 3 Failed External Verification in person .......ccccocccvvieeieiiiecccciiieeeee e, 22
7.4 L23AVP -L2 or L3 Address Verification (Reset code) on Phone .......cccovveeveiieiiiiiiveeeeecceeennneen, 23
7.5 L23AVCP -Level 2 or 3 Address Verification Confirmation (Reset Code).......ccceevuvvvrriieieiccnnnnnenn. 24
7.6 CVCA- Cannot Verify Customer Address (Reset Code) On PhoNe ........ccecveevcieeecveeiieeecieesieenns 24
7.7 CVCA -Cannot Verify Customer Address (Reset Code) On PhoNe .......cccecvveevieeeieeeiieeeceeesieenns 25
8.  Change EMAil = CEML......uiiiiiiiiiee ettt ettt ettt e e e tte e e e et e e e e et e e e e e abte e e seabaeeesensteesenabeeeeennseeeeennsens 25
9.  Get TeMPOIrary PaSSWOIG.......c.uiiiiiiiiee ettt e ceiee ettt e e e tte e e e e tre e e e ebte e e eeabteeessabaeeessabeeeeeaaseeeeennseeesennsens 26
9.1 L23AVIP- Level 2 or 3 Address Verification (Temporary Password) In Person ..........cccccvveeeneee. 26
9.2 RCPC - Temporary Password Print Confirmation (Temporary Password) In Person................... 27

9.3 IPL3FXV - LOA2 or 3 Failed External Verification In Person Dynamic View- Mailing Temporary
Password - Password IMailed ..........cuiiiieeiiiiiiieiiie ettt sbe e e sabe e st e saae e sbeeenae s 27

9.4 L23AVP-Level 2 or 3 Address Verification (Temporary Password) On Phone Dynamic View..... 28
9.5 L23AVCP - Level 2 or 3 Address Verification Confirmation (Temporary Password) on Phone...28

9.6 CVCA- Cannot Verify CUSTOMEr AQArESS .....uuiiicuiiiiiiciieeieiieeesecteee e siree e srae e e sbee e e s sreeeessbeeeeenans 29
9.7 CVCA - Cannot Verify CUStOMEr AQArESS .....cciccuiiiiiiiiiieeeeieee et eetree e eette e e e ette e e e etreeeeebaneeeeaes 29
10. Cancel Account- ConfirmatioN-CACM ..........cocuiiiiriiieneeneeite ettt ettt st s sb e beesreesaeesaneeas 30
11. Block Account — ConfirmMation .......ooceieiiiiiiieeciee ettt st e sttt saee e s b e enee e 30

12. THIST -TransacCtion HiSTOIY ...ciiiiiiiiiiieiei ettt e e e s s st re e e e e s s s s snabaeaeeeessenannne 31



1. USERSRCH- User Search Bar

User Search

User is: @ Help

SSN: Username:
2 B i - '®ionphone m Clear Search
® in person

2. RUACT- Retrieve User Account

Social Security * Registration and Customer Support (RCS) TextSize v Accessibility Help

User Search

User is: a Help
55N: Username: Con phone
— e X (oo
in person
RCS USERSEARCH
@ Help

VY e Ty e T To Register in Person

In order to register for an account, the customer must be at least 18
years of age and have:

To edit or create an online account, enter the S5N or Usernamea
sbove.

= & wvalid Email address, and
= an S5N, and

= 2.5, mailing address.
Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble If the customer wants to register for online services, he or she may
with. Look below for the link that matches that title. bring s government-issued proof of identity to a Field Office.
Acceptable documents are:
Sign in
» state-issued driver's license or identification card, or
Create Account - Verify your |dentity = U.5. passport or passport card, or
Create Account - Create Account = military identification card, or

government employee identification card.
Fimish Setfing Up ¥ our Account - Verify Your |dentity

Fimish Setfing Up Your Account - Create Account

Add extra security 1 .

Sample Notices

If the customer has guestions sbout a notice he or she received, you
can identify the situation and view the appropriate notice.

Get Your Security Code
Get Your Security Code - Secwrity has improved

Verify Cell Phone Number Motices listed below are for general reference. For a full list of notices,
‘erify Email pleass see:
= OA 00250.010-Electronic Access Mailed Motices

- OA 00250.030-Registration and Customer Support (RCS)
Motices

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do ou Have... Reset Code Letter?
Created an account online

Created an account online (with exira security)
Added extra security online

Get Temporary Passward - Provide Address Informiation

Fequest fo reset security code online

Created a standard account in person
Created an account in person (with extra security)
Upgraded account in person

Request fo reset security code in person




3. Create Account
3.1  CAVI- Create Account — Verify Address

User Search

User e
EEN: Usesmams: 73 gn phone:
. Lz

JAMES MOROME  33M2001-02-3803 DOE:12103M

RCE

Pleaze print and sive the costomer the Terms of Service docoment
using the link below:

(14

Terms of Serdce and Privacy Act
e uga the infaometion pou Qi po fo vty poor iEntte M vari Sha ermation pou ol oS
against sur rasceds.

ViU commt B S ceime N vnd oive faise or miseaning sisfamanic fn akisin nfmation from o
FECDAS OF SECaiE L8 AbOUT KOO ioanine

e e i oy ROV LS SUr Snling sanunas I e find GF SUSEACT misuss,

D pow agrea fn thase Tams of Sanios and thoss on (e SRoUment we gave you?

The Cosiomer agrees 1o e Terms of Senvkce.

Abont the Applicant

Proof of Identisy] mwsE be cursni):
74 Eime Orivers Lic=nse or idently can

73 U5, passport or pesspart cand
o LS. miltary denifcabon cad

T LS. govemment empicyes idenffication cand

Hama:

First Last

Dats of Birih:
MMy yYY
Home Addrece:

Eires=t Line 1:

Edreet Line I:
Sy Tawm: ElatnTarmdony:
Does Bhic addrecs appear on the idenbSy dooumant chown above?
7 No

Ty
Primary Phonsioptional):

T0-digit Humiber

@ Heip

OME Mo TSED-078%
Fmperwore Ascucion Ac

@ Hein CA
Applicani must:

* Hewve a valid E-mal

socrEsE.
* Hewve s U.E. maling

socrEsE.
" Bl l=ast 15 pumrs of

age.

T




3.2 CATOS - Printable version of Terms and Conditions

ﬁ’“\@h Online Account Terms and & Print this page
[RETY
%, Ml Conditions

RCSE @ Help CATOS
We use the information you give wus to verify your identity. We werify the information you
give us against our records.

Y ou commit & federal crime if youw give false or misleading statemeants to obtain
information from our records or deceive us about your identity.

We will stop you from using cur online services if we find or suspect misuse.

Privacy Act Statement
Collection and UUse of Personal Information

Section 205 of the Social Security Act, as amended; the Govermment Papensvork
Elimination &Act (P.L. 105-277); and the Federal Information Security Management Act of
2002 (Title I} of the E-Govermment Act of 2002 (P.L. 107-347) authorize us to collect this
information to allow you access to our online services. Fumishing us this information is
voluntary. Howewer, failing to prowvide all or part of the information may prevent you from
using cur online services.

We will use the information to identify who you are before we provide you with the
information you are requesting. We also use an external |dentity Services Provider to
werify your information agsinst their records. We do not share your Social Security number
with them, and they keep your information only for the time permitted by federal laws. We
use their fraud prevention services to assist in protecting you from identity theft. We may
also share your information for the following purposes, called routine uses:

1. To other Federal agencies and our contractors, including external data sources, to
assist us in administering our programs; and

2. To appropriate Federal, State, and local agencies, entities, and paersons when: (a}
We suspect or confirm a compromise of security or confidentiality of information; {b)
We determine that as a result of the suspected or confirmed compromise there is a
risk of harm to economic or property interests, risk of identity theft or fraud, or harm
to the security or integrity of this system or other systems or programs that rely
upon the compromised information; and () We determine that disclosing the
imformation to such agencies, entitbes, and persons will assist us in our efforts to
respond to the suspected or confirmed compromise and prevent, minimize, or
remedy such harm.

n addition, we may share this information in accordance with the Privacy Act and other
Federzal laws. For example, where authorized. we may use and disclose this information in
computer matching programs, in which our records are compared with other records to
establish or verify a person's eligibility for Federal benefit programs and for repayment of
incorrect or delinguent debts under these programs.

& list of additional routine uses is available in our Privacy Act System of Records Notice
(SORMN) B0-0273, entitled Central Repository of Electronic Authentication Data Master
File. Additional information and a full listing of all cur S0ORMs are awailable on cur website
at www.socialsecurity. govifoia/bluebook.

This Privacy Act Statement applies to the entire online authentication process and
credential issuance, which includes account setup to acocount maintenance.

Social Security is Going “Green™

When you open a my Social Security account. you will no lenger receive a scheduled
Social Security Statemnent in the mail. ¥ou will, howewver, receive an email
reminder—which contains no personsl information—approximately three months before
your birthday to remind you to review your Statement online.

With your my Social Security account, you can immediately view. download, or print your
Statement. Your online Statement contains the most up-to-date information in our records
about your earnings and benefit.

Close



3.3 Create Account — Need External Verification- EXTOS

Social Security *+ Registration and C Support (RCS) Text Size ¥ Accessibility Help

User Search

User is: @ Hel
SSH T — P
ar Username | Clear Search |
@ Help
ALEX Q. PUBLIC SSM: 900000000 DOB: 01/0111970 Username: alexloa2
RCS @Help EXTOS
We cannot verify the address against our records
‘ ‘ Please read the following to the customer:
We were unable to verify this address against our records: | Edit Address |
1234 SAMPLE DR
BALTIMORE, MD 53527
Whe would ke vour permission to share your information with an extemal Identity Services Provider to felp us
verifi your identity
The identity Senvices Provider verifies the information you give us against thelr records. We do nat share
your Social Security number with them, and they keep your information only for the period of time permitted
by federal laws, reguiations, or guidelines.
Do you agree to allow us to share your information with the ldentity Services Provider?
O Yes ) Mo
3.4  YWES- Do You Want Extra Security
Social Security * Registration and Customer Suppornt (RCS) Text Size = Accessibility Help
User Search
SSN — @ Help
ar Username m | Clear Search |
© Help
ALEX Q. PUBLIC SSM: 900000000 DOB: 01/01M1970 Username: alexloa2
RCS ©@Help  vwES
@ The cust has been succ fully verified for an account.

The customer may also add extra security to his or her account with no additional checks.

Extra Security

“ Please read the following to the customer:
Wie have verified youl for a standard account. You have the option to add extra security.

If you'd fike to add extra security, you will still recelve security codes each {ime you sign in. Each fime
you contact us fo make changes o your account, we will send you securify codes or sk you for

additional Information.

Yau may wahi 10 add exira securify {0 yolr account If Yol have been a victim of domestic violence or
iclentity thefi, or have any ofther reason {o beileve you need extra security.

Do you want to add extra security to your account?

OYes OMo

NOTE: Throughout this packet, several screens with the same screen name, such as ENROLLC, but
different narrative descriptions, indicate dynamic variations of one screen in the RCS code.



3.5  ENROLLC -Successful Enrollment Confirmation - Handed or Mailed (Formerly

SEESE)

SSN:

DALE

RCS

£

User Search

User is: @ Help

Username: 2 on phone e,
E . in person [—JC!BGT SEAlED
@ Help
BOETTCHER SSM: 082-10-5300 DOB: 03/14/1950

@ Help ENROLLE

The confirmation letter was successfully sent to the printer.

‘ 6 Please give the confirmation letter to the customer and read the following confirmation to the

customer:

We cannot finish setting up your account untl you use the lefter | will give you to go online and create
& Usemame and Password. Please follow the mstructions in the lefter 1o add your extra security.

FPlease do this before the date shown in the lefter.

3.6 ENROLLC - Successful Enrollment Confirmation -Extra Security Code Mailed
(Formerly SEESM)
User Search
S User is: 9 Help

RCS

Username: ‘
4 in person

@ Help

Dale Boettner SSN: 053-98-1908 DOB: 03/14/1950

@ Help ENROLLE

/L, Te confirmation letter was successtully sent to the printer.

66

Please give the confirmation letter to the customer and read the following confirmation
to the customer:

We cannol firish Sefting up your account unill you use the letter | will give you o go online and
create a Username and Password. Thal will give you slandand access 10 554 Services. You will
recene a lefter within 5 - 10 business days. You will need (o follow the directions in this letter fo add
Extra Security to your account.

Flease do [his before the dalfe shown in the letier.




3.7  ENROLLC- Successful Enrollment Confirmation - Only Standard Security received

because address did not verify (Formerly SUES)

'i User Search

User is:
SSN: Username: on phone

ALICE CHOW SSN:008-38-8802 DOB: 02/10/1370
RCS

l,i;\)1 The confinmation letter was successiully sent to the printer.

‘ ‘ Please give the confirmation letter to the customer and read the following confirmation to the
customer:

Wea cannot fimish sefting up your account until you use the lefter | will give you o go online and create
a Username and Password

Flease do ihis before the dafe shown in the fetier

@ Help

0 Heip

Help ENROLLL

3.8 ENMAIL Standard Enrollment — activation code mailed

Social Security | Registration and Customer Support (RCS)

User Search

Useris:

 on phone m Clear Search
© in person

Dale Boettner SSN: 053-98-1908 DOB: 03/14/1950

SSN: Username:
T or

RCS
/) We cannot verify the customer's address.

The customer has been verified for a standard account only.

Standard Account

‘ ‘ Please read the following to the customer:
You are verified for a standard account. We will mail a letter to you at the following address:

789 Some St
Baltimore, MD 21222

You will receive this letter within 5 - 10 business days. You will need to follow the directions to
create your Username and Password. Please do this before the date shown in the letter.

Text Size ¥

Accessibility Help

@ Help

@ Help

@ Help ENMAL

Print Receipt Done




3.9 ENMAIL- Standard enrollment - activation code mailed - refused the Identity
Services Provider check

Social Security » Registration and Customer Support Text Size * Accessibility Help
User Search
User is: @ Hel
N P
55 or Username Oon phone [ Cloas Search ]
in person
@ Help

JOHN Q. PUBLIC  SSN: 900-00-0000 DOE: 01/01/1920
RCS @ Hep EMAL

é We cannot verify the customer's address.
The customer has been verified for a standard account only.

Standard Account

‘ ‘ Please read the following to the customer:
You are verified for a standard account. We will mall a letter to you af the following address:

1234 SAMPLE DR
BALTIMORE, MD 53527

You will receive this letter within 5 - 10 business days. You will need fo foliow the directions fo
creafe your Username and Password. Please do this before the date shown in the lefter. If you
choose in the future fo aliow us to share your information with the identity Service Provider, we
can iry again to verify your address.

Print Receipt Done




4. Account Management Screen In person

NOTE: The Account Summary screen has many variations, depending on the status of the account. Not
all variations are shown here, but the main buttons for interacting with this screen are shown below.

Social Security + Registratlon and Custemer Support (RCS) Texl Size = Accaddibilay Helg

User Search

User |s: [ . @ H=ip
- e Ocnpose (o et
i pErsan
ALEX Q. PUBLIC S5M: 900000000 DOE: 01011970 Username: alexloa2 @ Help
Usar Infoemation Teansac mos Higlory
RCE ACMEMT
Account Summary Qe

“ccount lype Stamdard

I- Add Extra Security |

a ol
Fhose 663
=4 Alexl DAREqmall.com
[ CrangeEmai |
Accoun] Salus  Acthne

LastLogn Seplember 20, 2015 19:31

|_' Gat Temnp p;'émmj | Cancel Acourt J ;"é1ntk")5:|:'-:4n-|

Customer [nternet Screens Sample Notices

Ak the customar for the title of the screen ke or sha is having Trouble if the customsr has questions about a notice be or she recened, you

weth. Look belisw for the link that mabches that tale cun identify the stustion aad view the spproprate nobics

Sign I Molices listed balow ane S0 geraal refarence. For @ ful list of notices,
PR g

e s e e e 048 00250 010 Electionic Access Maled Notices

Creile Actoun = 0l 080, 030 Regestration and Cuslomer Suppor (RCE) Notices

Lrgd e AcCount

Fragh Satting Lip Your Accownd - Venly Your kenily R Wy
Firith Saiting Up Your Account - Creste Actound Cricine, A0 AOCOUM Nt
Crwated an account onlin

Added ealrs secunty m-!::m'

with exira secunty]
Add Exira Secunly

rity Coda '-;'ﬂ]un--:.l o reset sacuedy code onling

Gel Yo
e iy Code - Secuny has imgueowed -
Froated & slandard acogunt m r$on
Seabed an sccount ee0n (wilh gulre sacunly)

Upgraded accoon EISan

= T Fly Eadn e
Entér Securily Code - Call Phone el 16 el satury Sl in peEtion

Enter Secunty Code « Email

Git Reset Codé - Provide Addriss Information
Do You Hawe  Resel Code Lettee?

Get Ternporary Password - Provide Address Information




4.1  Account Management Screen — On Phone
The customer’s account has extra security

User Search

55N:

I
HAROLD A. DDYLSW

Account Summary

RCE

Useris: Q Help|
u o
o | Qunerers
@ Helg
S5N: 381-25-4303 DOB: 10/21/1973 Username: TERRIFIC06
Transaction History
ACMGMT

@ Help

Account Summary

Before you can provide the customer with any information. or take any action on this account,
you must send the cusiomer security codes.

Account Type:

Security Codes Sent
by:

L=st 4 Digits of Cell
Phone:

Email:

Account Status:
Lest Login:

Extra Security

Text Message

Get Reset Code

T7r7
mona.ahuja@ssa.gov

Active
January 25, 2017 14:02

[ Send Security Code ][ Block Access ]

Customer Internet Screens

Ask the customer for the title of the sereen he or she is having trouble
with. Look below for the link that matches that titla.

Sign in

Create Account - Verify your ldentity
Create Account - Create Account

Finish Setfing Up ¥our Account - Werify Your ldentity
Finizsh Setfing Up Your Account - Create Account

Add extra security

Get Your Security Code
Get Your Security Code - Security has improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Emai

Get Reset Code - Provide Address Information
Do *fou Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

Sample Notices
If the customer has guestions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of notices,
please see:

- 0A 00250.010-Electronic Access Mailed Motices
- 0A 00250.020-Registration and Customer Support (RCS)
Motices

Crested an account online
Created an account online {with exira security)
Added extra security online

Request io reset security code online

Created a standard account in person
Created an account in person (with exitra security)
Upgraded sccount in person

Request to reset security code in person




4.2 Account Management Screen- Before the Send Security Code On Phone

The customer has one or more second factors registered. When the customer successfully completes
the Send Security Code process, all appropriate buttons will be enabled.

Social Security * Registration and Customer Support (RCS)

User Search

SSN

Username

Alexloald

ALEX Q. PUBLIC SSN: 900-00-0000

User Infarmation Transaction History

RCS

Account Summary

Account Type: Extra Security
Secunty Codes
Senl by Text Message
E-mail
[ Get Resst Cods |
Last 4 Digits of
Cell Phone: 7663
Emal AF=ggmail.com
Account Status;,  Active
Last Looin: September 20, 2015 11:31

[ Block Access

Customer Internet Screens

Text Size v Accessibility Help

User is:

@ Help
(® on phone Clear Search
Cin person
Help
DOE: 01/01M1970 Username: alexloa3 @ Hel
ACMGMT
@her Send Security Code
Pleaze ask the customer 1o choose how they
wiould like to recene secunty codes
© Help
A security code will be sent to:
(O Cell phone number:
===Th63
() E-rrail
AF=i@gmail.com
Sample Notices

4.2 Email Temporary Password on Phone

User Search

S5H

Usemame
or -

ALEX Q. PUBLIC S5MN: 200-00-0000

RCS
Email Temporary Password

‘ ‘ Please read the following 1o the customer:

Text Size = Accessibility Help

User is: @Help
ron phore m Claar Search
{Jin parson
. i @ Heip
DOB: 01/01M87T0  Username: alexloa2
@ Help ETPP

Vou waill secene & lemporany paaswond al the folioweng erndd sddaess:
algioal Nggmarl com

Flegse follow the dirsctans 1o finish changing wour pesswond If wouw request for s 1o cancel your
tempovay password peioe 1o entering i, then disregand e lamporany pessword.




5. Add Extra Security
5.1  AXSEAC Add Extra Security to Existing Account

Social Security « Registration and Customer Support (RCS)
User Search
SSN User is:

Username - (o
(Oon phone m | Clear Search |

@ in perzson

ALEX Q. PUBLIC SSN: 900000000 DOB: 01/01/1970 Username: alexloa2
RCS

Add Extra Security

‘ ‘ Please read the following to the customer:

If you'd like to add extra secunity, you will still recelve security codes each time you sigh in. Each time
you contact Us fo make changes (o your account, we will send you secunlty codes o ask you for
additional Information.

You may want fo add extra secuniy to your accolunt if you have been a victim of domestic violence or
idenitify thef, or have any Other reason (o believe you need exira seclrly:

Do you want to add extra security to your account?
OYes Mo

5.2  AXSEAD - Add extra Security Enter Address

Accessibility Help

© Help

© Help

@ Help AxsSEAC

User Search

Useris:

SSN: Username:  on phone
|:| or | | O in person m [ Clear:Search )

JEFFREY H. GOEBIG SSN: 123-24-8506 DOB: 10/08/1941 Username: ABDULLAH123

RCS
Add Extra Security: Enter Address

Proof of ldentity(must be current):

() State Driver's License or identity card

(D U.S. passport or passport card

) U.S. military identification card

(L U.S. government employee identification card

Home Address:
Street Line 1: | |

Street Line 2 | |

City/Town: State/Territory: ZIP Code:
| | [- ™

Does this address appear on the identity document shown above?
Oves O No

Primary Phone(optional):

10-digit Number

@ Hel

@ Hel

@ Help AXSEAD




5.3  AXSNEV-Add Extra Security Need External Verification

Social Security * Registration and Customer Support (RCS) Text Size ¥ Accessibility Help
User Search
User is: © Help

SSN u : ' ‘
or Usemame Con phane m | Clear Search |

(in person

ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1870 Username: alexloa2 @ Help

RCS @Help  AXSNEY
We cannot verify the address against our records

‘ ‘ Please read the following to the customer:
We were unahle to verify this address against our records: ‘ Edit Address |

1234 SAMPLE DR
BALTIMORE, MD 23527

We would ilke vour perrmission to share youwr information with an external Identity Senvices Provider to help us
vetifly your identity.

The Identity Senices Provider venfles the information you give us against thelr records. We do not share
your Social Secunty number with thern, and they keep your infarmation only for the period of time permitted
b fadaral laws, reguiations, or guidelines.

Do you agree to allow us to share your information with the Identity Services Provider?
) Yes ) Na

5.4  CAES - Cannot Add Extra Security

Dynamic view- when the internal address match failed, the customer permitted external address
matching but that failed too. This screen is part of an unsuccessful attempt to add extra security to an
existing account.

Soclal Security * Registration and Customer Support Tead Sure = A cadsabaiy Halp
User Search
Usar Is: @ Hep
L5M . Usemame an phont m e —y
in parson
g e

JOHN @, PUBLIC  55N; 000-00-0000 DOE: 09/04/1920 Username; ROMETEST123
RS 0 Heip GAES

S We cannot verify the customer address.
Thar customer cannol add exdra secusty al this ime

Extra Security

“ Please read the following to the customer:

W mare unabie o venfy he sdaress pou provided. We cannod Sokd exira sscunty 1o yoor
acoounl af s Dme. I you Petendy moved, pou can iy Sgun sy




5.5  CAES- Cannot Add Extra Security
Dynamic View: The internal address match failed, and the customer refused external address matching.

%oclal Security » Reglstration and Customer Support Text Size = Acoesubdity Halp
Uzer Search
st @ rep
SSII— af o phong Saarch Claai Saaich
in parson
JOHN Q. PUBLIC  S5H: 000-00-0000 DOB: 01/04/1820  Username: ROMETESTI23 0 Hep
ACS © vep CAES

'!-"9"5 We cannot verify the customer address.
The customer canngl add exdm secusty at this ime

Extra Security

“ Please read the following to the customer:

Wi e Lahie 0 ey Ihe address oo provided, W cannod 80d exlra Sacunty 1o your
Seoounl F s Ime 1Y o Feoenlly Moved. you CAn Iy Sgun (e IY you chooss in e fture ie
alow us fo shave Four Informanon weth e igenily Senioes Frovdes;, we can iry agan fo verdy
your addness

56  CUCM - Confirmation - Upgrade Code Mailed

User Search

User is: @ Help

SSN: Username: ) on phone
|:| o | Oinperson m Clear Search

CELIA AMIRIAN  SSN: 107-44-4602 DOB: 04/04/1979 Username: LAKS_4602

@ Help

RCS @ Help CUCM

& The identification document does not show the customer's address.

The extra security code will be mailed.

Extra Security

‘ ‘ Please read the following to the customer:
We will mail a letter to you at the following address:

14 Stone gate court
smithtown, NY 11787

You will receive the letter within 5 - 10 business days. Please follow the instructions in the letter to
add your extra security. Please do this before the date shown in your letter.

print Receipt | (RS0




5.7  CESA -Confirmation- Extra Security Added; upgrade code received in office

Social Security  Registntion and Customer Supporn (RCS)

User Search

User is:

S8N: Username:
" on phone Clear Search
n person

ROBERTRALSTON  S55N:106-03-6501 DOB: 08/30M1943 Username: ARNOLDPALMER

RCS

/., The confirmation letter was successfully sent to the printer.

‘ ‘ Flease give the confirmation letter to the customer and read the following confirmation
to the customer:

You have added exira securify fo your account. To complele [he exira Securty process, please
folicw the instructions i the lefter | will gve you, Please 0o this before the date Showwn in your lefler

Text Size =

Accessibility Help

@ Heip

@ Help

@ Help CESA

-



6. Remove Extra Security
6.1 REMEXSEC -Remove Extra Security (in person)

User Search

User is: @ Help

SSN ‘
ar Username Can phane m [ Clear Search

(Jin person

Hel
EDWARD G. PUBLIC SSN: 900-00-0000 DOB: 01/011970 Username: alexloa3 O Help
RCS © Help REMEXSEC
‘ ‘ Are you sure you want to remove your extra security?
Please read the following ta the customer:
If you remove your extra security, you will stil he required to Lse a security code each time you sign in.
You will recelve & unigue securify code each time you sign in.
6.2 ACMGMT Screen — Remove Extra Security Successful
A green banner on the ACMGMT page “Extra Security has been removed from this account”
Social Security * Registration and Customer Suppon (RCS) Text Size |+ Accessibility Help
User Search
User is: @ Help
SSN Username P | -
- . ion phone m Clear Search
Alaxloa? @in person —
Hel
ALEX Q. PUBLIC SEM: 800000000 DOE: 01011970  Username: alexloa2 O Hep
a Extra Security has been removed from this account!
Usar Information Transaction History
ACMGMT
@ Help

Account Summary

Account Type: Standard
| Add Extra Secuity |

Security Codes
Senl by Text Message
E-mail
| Gt Reset Code
Last 4 D

Cell Phone: 7663
Emal AlexlOAXEgmail.com

ccount Status: Active
asl Logn September 20, 2015 11:31

[ Got Temp Password | [ Cancel Account -, [ Block Accass |



6.3  RXSEAD -Remove Extra Security - Enter Address

User Search

User is: @ Help
(Jin person
Hel
ALEX Q. PUBLIC SSN: 900000000 DOB: 01/0111970 Username: alexloa3 © Help
RCS @Help  RXSEAD
Enter Address
Home Address:
Street 1
Street 2
City/Town: State/Territory: ZIP Code:
Primary Phone (optional):
10-digit Murnber
6.4  RXSNEV -Remove Extra Security - Need External Verification
LI
User Search l
! Usaris: @ Heip
| 55N Username: ] — .
I R mpeeon T [ CheaSearen |
| @ el
I HAROLD A DDYLSW S5N: 381-26-4303 DOB: 107211973 Usemame: TERRIFICDS
0 Help RXSNEV

RCS
We cannot verify the address against our records.

‘ E Fiease read the following to the customer:

Vi were wnadie o venly this address agans! our records [ EdtAddress. |

70 HIGHLAND PLACE

BROOKLYN, NY 11208

Wi woukd e your permizson i share your nformation with an exlemal idently Senices Provder i
haip us vendly your igentily:

Thee idenbly Senaces Provder venlies Me mfomalon you give us agams! they records. e do nol
shang your Socal Securfy number wath them, and they keep your mfarmalion only for the penod of
e peevrrliend by federal Inws, regeiabons. or giedelines

Do you agree to allow us to share your Information with the Identity Services Provider?
Yes o




6.5 RXSER-Remove Extra Security — External Verification Failed

Social Security * Registration and Customer Support (RCS) Text Size ¥ Accessibility Help
User Search
User is: @ Help
SSN: Username:
e | Omvereon
@ Help
SUZANNE |. GGZZQM SSN:107-07-8009 DOB: 01/01/1995 Username: SCREENNAME20
RCS @ Help RXSER
&\Ne cannot verify the customer's address.
We cannot remove extra security over the telephone.
Unable to externally verify customer's address
‘ ‘ Please read the following to the customer:
We were unable to verify the address you provided. We cannot remove extra security from your
account at this time. In order to remove extra security, you will have to go to your local Social Security
Office
6.6 RXSER - Associated Screen Remove Extra Security — External Verification Refused
User Search
Useris: @ Help
S8N: Username:
e R | O
@ Hep
SUZANNE | GGZZQM SSN:107-07-8009 DOB: 01/01/1995 Username: SCREENNAME20
RCS @ Help RXSER

f:} We cannot verify the customer's address.

We cannot remove exira security over the telephone.

Unable to verity customer's address

c ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot remove extra security from your
account at this time. In order to remove extra security, you will have to go fo your local Social Security
Office. If you choose in the future to allow us to share your information with the Ildentity Services
Provider, we can try again fo verify your address.




7. Get Reset Code
7.1 L23AVIP - Level 2 or 3 Address Verification In Person

Social Security * Registration and Customer Support (RCS) Text Size v Accessibility Help
User Search
User is: @ Hel
] — P
S8 ar Username Con phone | Clear Search J
Qin parson
Hel
ALEX Q. PUBLIC SSN: 900000000 DOB: 01/01/1970 Username: alexloa23 © relp
RCS @ Hep L23AVIP

Get Reset Code Letter

‘ ‘ Please read the foellowing confirmation to the customer:

We can provide you with 2 reset code that you can use 10 change where yow receive secunly codes.  You wil
not be able to access your account until you enter your reset code online.

Enter Address

Proof of Identity (must be current):

(O State Driver's License or identity card

(OU.S. passport or passport card

OWLE. military identification card

(LS. government employes identification card

Home Address:
Street 1

Street 2
City/Tonwn: State/Territory: ZIP Code:

Does this address appear on the identity document shown above?
OiYes  CiNo

Primary Phone (optional):

10-digit Mumber




7.2  RCPC -Reset Code Print Confirmation (Reset Code) in Person

Social Security * Registration and Customer Support (RCS) Text Size Accessibility Help

User Search
User is: . @ Help
SSH or Username Cion phone |‘ Clear Search J
(Din person
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/970 Username: alexloa23 @ relp
RCS @hep RCPC

| 6 The reset code |etter was successfully sent to the printer.

Print Reset Code Letter Confirmation

“ Please give the reset code letter to the customer and read the following confirmation to
the customer:

Piease follow the directions to finish changing where you receive secunly codas before the date shown in your
latter.

7.3 IPL3FXV — LOA 2or 3 Failed External Verification in person

Social Security * Registration and Customer Support (RCS) Text Size » Accessibility Halp

User Search

User is: ) . O Help
SSN ar Username C)on phone | Clear Search J

Din person S
ALEX Q. PUBLIC SSN: 900-00-0000 DOBE: 01/01/1970  Username: alexloa3 @ relp
AeS @hHelp [PLIFXV

/) We cannot verify the customer's address.

Reset Code Letter Information

“ Please read the following to the customer:

We ware unable to venfy the address you provided. We will mail & resel code letter to you at the
foukowing address:

1234 SAMPLE DR
BALTIMORE, MD 12345

You will racanse the felter within 5 - 10 business days, Pleass follow the diractions to finish changing
whehs you fecaie secunly codes before the date shown in your fatter. You will not be abie 1o sign in to
your my Soclal Security account unhil you receive your reset code

Print Heceipt Done




7.4 L23AVP -L2 or L3 Address Verification (Reset code) on Phone

Social Security = Registration and Customer Support (RCS) Text Size » Accessibility Help

User Search

55N Username User is: e, @ Hep
or Cron phone | Clear Search |
(_yin person
ALEX Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1970 Username: alexloa23 Q Hew
RCS @ Help L23AVP

Get Reset Code Letter
‘ ‘ Flease read the following cenfirmation to the customer:

e can provide youw with a resel code that you can use to change where pou recerve secunly codes  You wall
not b abke to sign info your ey Social Security scoount bl you recens Four esel Cod,

Enter Address

Home Address:
Street 1

Street 2
City/ Town: State/Territory: ZIP Code:

-

Primary Phone (optional):

10-digit Nurmber




7.5  L23AVCP -Level 2 or 3 Address Verification Confirmation (Reset Code)

Social Security * Registration and Customer Suppont [RCS) Text Size = Accessibility Help

User Search

Uy @ 1o
SSH or Usermame on phone | Clear Search
in person
ALEX Q. PUBLIC SSN: 800000000 DOB: 01011970 Username: alexioa23 @ teic
RCS @Hp  L23ANCP

a Customer's address has been verified,

Get Reset Code Letter Information

“ Please read the following to the ¢
W have venified yowr address. We will mal & resat code letter fo you &t the following addreas

1204 SAMPLE DR
BALTIMORE, 8D 12345

You wall recenve the falter wiltin § - 70 business days.  Flease follow ihe direchions lo finish changing

wehete you' recene secuvily codes before the date shown in your letter.  You will not be abie to sign in fo
your gy Social Security account uahil you recane wour resel cods

Note: If the Internal address verification is not successful and the customer allows sharing information
with identity service provider (on the RXSNEV screen, 6.4 above)

7.6 CVCA- Cannot Verify Customer Address (Reset Code) On Phone
Dynamic view— External Verification Failed (Reset Code)

Social Security + Registration and Customer Support (RCS) Text Size » Agcessibility Help
User Search
User is: @ Help
SSN g " I
ar Username (on phone | Clear Search |
(Din person
@ Help
ALEX Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1870 Username: alexloa23
RCS @Help CVCA

@ We cannot verify the customer's address.

Unable to verify customer's address

‘ ‘ Please read the following to the customer:
We were unable to verlly the address you provided. We cannol change whare you receive securlly codes

at this time. In order to finish, vou will have to go to your bocal Social Secunty Cffice. i you recently
mowed, you can by agam later.




7.7  CVCA -Cannot Verify Customer Address (Reset Code) On Phone

Dynamic view: — External Verification Refused

Social Security - Registration and Customer Supparn (RCS) Toxt Size = Accessibity Help
User Search
User is: 9 He

SSH : "

— ar Useenams Chon phone | Clear Saar:h_ |

Jin person
9 Help

ALEX Q. PUBLIC SSN: 900000000 DOB: 01011970 Username: alexloa2d

RCS

5_";\ We cannot verify the customer’s address.

Unable to verify customer’s address

“ Please read the following to the customar:

We weore unable to venly the address you prowded. We cannal change where you receke securty codes
&t this tiroe. In ondar 10 finish, you will hive to go to your local Social Securlty Office. If you choose in the
future 10 afione U5 10 share your information with the Identity Seneces Provader, we can lny agam lo verily
your address.

@Hep CVCA

8.  Change Email - CEML

User Search

User is:

SSN: Username:
- on phone m Clear Search
in person

JOHN Q. PUBLIC  SS5N:900-00-0000 DOB:01/01/1920 Username: ROMETEST123
RCS
Change Email Address

Email Address:

Re-enter Email Address:

@ Help

9 Help

@ Help CEML

Change Emall Address Cancel




9. Get Temporary Password
9.1  L23AVIP- Level 2 or 3 Address Verification (Temporary Password) In Person

Social Security « Registration and Customer Support (RCS) Text Size v Accessibility Help
User Search
User is: @ Help
SSH Us " — i
= g emmame - Don phone | Clear Search

(i person

ALEX Q. PUBLIC SSN: 900000000 DOB: 01/01/1970 Username: alexloa23 Help
RCS @Help L23IAVIP
Enter Address

Proof of Identity {must be curren):

(O State Dmver's License or identity card

(QUS. passport ar passpont card

(DUS. military identification card

(DU.S. government employee identification card

Home Address:

Street 1

Street 2
City/Town: State/Territory: ZIP Code:

Does this address appear on the identity document shown above?
OYes (OMNo

Primary Phone (optional):

10-digit Number




9.2  RCPC- Temporary Password Print Confirmation (Temporary Password) In Person

Dynamic View

Social Security » Registration and Customer Support (RCS) Text Size + Accessibility Help

User Search
User is: ) @ Help
SSN ar Username (on phone [ Clear Search
(i person
. _ i @ Help
ALEX Q. PUBLIC SSM: 900-00-0000 DOBE: 01/01/1970 Username: alexloa23
RCS @ Help RCPC

‘ 6 The temporary password letter was successfully sent to the printer.

Print Temporary Password Letter Confirmation

‘ ‘ Please give the temporary password letter to the customer and read the following
confirmation to the customer:

Piease foliow the directions to fimish changing your password. If you request for us to cancel your temporary
password prior bo entering &, then disregard the temporany password latler,

9.3  IPL3FXV - LOA2 or 3 Failed External Verification In Person Dynamic View- Mailing
Temporary Password - Password Mailed

Social Security * Registration and Customer Support [RCS) Text Size |* Accessibility Help

User Search
User is: o O Help
SSN or Leemame (Con phone m | Clear Search |
(in persan
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1870  Username: alexloa3 @ Hielp
RES @Hep PL3FXV

@ We cannot verify the customer's address,

Temporary Password Letter Information

‘ ‘ Please read the following to the customern:

W ware unable to verly the address you provided, We will mail & temporany password fetter to you &t
the following address:

1234 SAMPLE DR
BALTIMORE, MD 12345

You will necefve the fetter within 5 - 10 business days. Please follow the directiona to finish changing
your password, If you request for us to cancel your lemporary password prior to enterng 1, then

disragard the temporary password katter.

Print Receipt Dane




9.4  L23AVP-Level 2 or 3 Address Verification (Temporary Password) On Phone
Dynamic View

Social Security « Registration and Customer Support [RCS) Text Size = Accessibility Help

User Search

User fs: —_— @ Hepp
SSN ar Usemame Cron phone m L Clear Search J

(Cin person
ALEX Q. PUBLIC SSN: 900000000 DOB: 01/0111870 Username: alexloa23 O Hew

RCS @rier L23AVP
Enter Address

Home Address:
Streat 1

Street 2
City/Town: State/Territory: ZIP Code:

Primary Phone (optional):

10 -jl-JlI Mumber

9.5 L23AVCP - Level 2 or 3 Address Verification Confirmation (Temporary Password)
on Phone
Dynamic View- Mailing Temporary Password

Social Security * Registration and Customer Support [RCS) Temt Size = Accessibility Help

User Search

SSH us nar S @ Her
or mrname (lon phone Cleat Search |
Jin persan
ALEX Q. PLBLIC SSN: 900-00-0000 DOB: 01/01/1970  Username: alexloa23 © e
RCS @Hep L23AVCP

| a Customer's address has been verified.

Get Temporary Password Letter Information

“ PFlease read the following to the cestomen:

Wa have vealied youw addrasa W will rvaul & tamporany passward lelter fo you & the follwing address:

1234 SAMPLE DR
BALTIMORE, WD 12345

Yo will recanve the alter wilhin § - 10 business deys.  Flesss follow the directions do frish changing
your passwoed. I pou reguest far va 1o canced Wouwr temporsty passwond poor fo enlenng &, then
diaregand the tempory passwoed Biler

Note: If the Internal address verification is not successful and the customer allows sharing information
with identity service provider (on the RXSNEV screen, 6.4 above)



9.6  CVCA- Cannot Verify Customer Address
Dynamic view: External Verification Failed (Temporary Password)

Social Security * Registration and Customer Suppart (RCS) Taxt Size » Accessibility Halp

User Search

User is: ) @ Help
SSH ar Username Oon phone | Clear Search |

Oin person

He
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970 Username: alexloa23 © Help
RCS @Hep  CVCA

@, We cannot verify the customer's address.

Unable to verify customer's address

“ Please read the following to the customer:
We were unable to venfy the address you prowided. We cannol provide & temporary paasword &t this time

I orddier 1o finish, you will have o go o your focal Social Secunty Office. If wow recently moved, you can tny
again later.

9.7  CVCA - Cannot Verify Customer Address
Dynamic view— External Verification Refused (Temporary Password)

Social Security * Registration and Customer Support (RCS) Text Size » Accessibility Help

User Search

User is: ) @ Help
SSH ar Username (Cian phone | Clear Search J

(i person

Help
ALEX Q. PUBLIC SSN: 900-00-0000 DOBE: 01011970 Username: alexloa23 © Hel
CVCA
RCS @ Help

é;} We cannet verify the customer's address.

Unable to verify customer's address

‘ ‘ Please read the following to the customer:

We were unable o verly the address you provided. YWa cannol prowvide & temporany password st 1his time.
o owder to finish, you wil hawe to go to your local Social Secunty Office. If you choose in the frdure to
aliow us to share your information with the [dentity Senvices Provider, we can try again to verfy your
address.




10. Cancel Account- Confirmation-CACM

User Search

User is: © Help
SSN: Username:

ot £ ER m Clear Search
0 In person

@ Help
JOHN Q.PUBLIC SS5N:900-00-0000 DOB:01/01/11920 Username: ROMETEST123
RCS @ Help CACM
‘ ‘ Are you sure you want to cancel the account?
Please read the following to the customer:
If you cancel your account, you will no longer be able to access our online services using your
current username and password. If you decide to access our online services in the future, you can
create a new account.
11. Block Account — Confirmation
I User Search
Useris: @ Help
SSN: Username: © on phone
© Help
DALE BOETTCHER SSN: 047-64-1901 DOB: 03/14/1950
RCS ) @ Helpplock

C ‘ Please read the following to the customer:
Are you sure you want to block all access fo your information?
If you block access to your infarmation, you will not be able to access any of our onling or automated

telephone services. If you change your mind in the future, you will have to call or visit Social Security
to unblock the account.

Yes, Block Access Cancel




12. THIST -Transaction History

User Search

User is:

SSN: Username:

: © on phone
ALICE CHOW SSN: 007-18-1807 DOB: 02/10/1970

User Information Transaction History

ID Proof In Person - Banned Check June 26, 2015 15:48 BALTIMORE MD (LAU)
ID Proof In Person - Banned Check No June 26, 2015 14:43 BALTIMORE MD (LAU)
Clear Strikes Pre Registration Yes

ID Proof In Person - Level 2 Identity Proofed Yes

June 26, 2015 14:39  BALTIMORE MD {LAU)
June 26, 2015 14:39 BALTIMORE MD (LAU)

ID Proof In Person - Numident Check No June 26, 2015 14:38  BALTIMORE MD (LAU)
ID Proof In Person - Numident Check No June 26, 2015 14:38 BALTIMORE MD (LAU)
ID Proof In Person - Banned Check No June 26, 2015 14:35 BALTIMORE MD (LAU)
Deactivate Account Yes June 12, 2015 15:15  Internet Maintenance

Authentication - Match Permanent Password Yes June 12, 2015 15:15  Internet Login

Authentication - Banned Check No June 12, 2015 15:15  Internet Login

Account Setup Yes June 12, 2015 15:13 | Internet Registration
Activation Verification Yes June 12, 2015 15:13  Internet Registration
Activation Verification - Banned Check No June 12, 2015 15:13 | Internet Registration
Clear Strikes Pre Registration Yes June 12, 2015 15:12 BALTIMORE MD (LEG)
ID Proof In Persan - Level 2 |dentity Proofed  Yes June 12, 2015 15:12  BALTIMORE MD (LEG)
ID Proof In Person - Banned Check No June 12, 2015 15:12 BALTIMORE MD (LEG)
Clear Strikes Pre Registration Yes June 12, 2015 15:08  BALTIMORE MD (LEG)
ID Proof In Person - Level 2 Identity Proofed Yes June 12, 2015 15:08 BALTIMORE MD (LEG)
ID Proof In Person - Banned Check No June 12, 2015 15:07 BALTIMORE MD (LEG)

O Help

@ Help

TH
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