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[bookmark: _Toc487805898][bookmark: _Toc528573485][bookmark: _Toc41896865]Paperwork Burden Statement

The Paperwork Reduction Act and the NCES confidentiality statement are indicated below. Appropriate sections of this information are included in the consent forms and letters. The statements will be included in the materials used in the study.

Paperwork Burden Statement

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number for this voluntary information collection is OMB# 1850-0928. The time required to complete this information collection is estimated to average 45 minutes, including the time to review instructions and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate, suggestions for improving this collection, or any comments or concerns regarding the status of your individual submission, please write to: National Assessment of Educational Progress (NAEP), National Center for Education Statistics (NCES), Potomac Center Plaza, 550 12th St., SW, 4th floor, Washington, DC 20202.

[bookmark: _Toc41896866]Authorization and Confidentiality Assurance

National Center for Education Statistics (NCES) is authorized to conduct NAEP by the National Assessment of Educational Progress Authorization Act (20 U.S.C. §9622) and to collect students’ education records from education agencies or institutions for the purposes of evaluating federally supported education programs under the Family Educational Rights and Privacy Act (FERPA, 34 CFR §§ 99.31(a)(3)(iii) and 99.35).  All of the information you provide may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose except as required by law (20 U.S.C. §9573 and 6 U.S.C.§151).

OMB No. 1850-0928 Approval Expires 4/30/2023


The purpose of this pretesting activity is to inform the development of the student, teacher, and school questionnaires prior to use in the field. Below are the generic probes and example item-specific probes that students will be asked during the cognitive interviews and the general guiding questions teachers and school administrators will be asked to guide their review. Please note that some probes or guiding questions may not be addressed if time does not permit.
[bookmark: _Toc528573486][bookmark: _Toc41896867]Student Interviewer Welcome Script and Assent/Consent
The following script does not have to be read verbatim. You, as the interviewer, should be familiar enough with the script to introduce the participant to the cognitive interview process in a conversational manner. The text in italics is suggested content for you to become thoroughly familiar with in advance. You should project a warm and reassuring tone toward the participant in order to develop a friendly rapport. You should use conversational language throughout the interview.
After answering questions and giving further explanation, begin the interview with the first item.
Note: Students will be administered all items and probes, if time permits. The duration of each cognitive interview will be 45-minutes[footnoteRef:2]. [2:  Please note that the 45-minutes includes time for introductions, completing the interview, debriefing, and/or time for additional questions/feedback from the participants.] 

[bookmark: _Toc528573487][bookmark: _Toc41896868]Student Welcome Script
Hello, my name is <name >.
Thank you for agreeing to participate in our study. Your help is very important to us. Let me tell you a bit more about what we are going to do today.
I have some questions that students in many different schools across the country will be asked to answer about their learning experiences during school closures due to the coronavirus pandemic. The questions will be part of the National Assessment of Educational Progress (NAEP).
Some of the questions may be difficult to understand or answer. Our goal is to make these questions better so that other students can easily understand them. That is why we need your thoughts on the questions.
We want you to help us find out which questions are easy to understand and which are difficult to understand. There are no right or wrong answers, but please try to answer the questions the best you can. Your feedback will help the National Center for Education Statistics (NCES), which is part of the United States Department of Education, make these questions clearer for students like you. In the next 45-minutes, we will try to get through as many questions as possible.
This interview is being audio recorded so that researchers can review the recordings later. No one else will hear the recording. Your participation is voluntary and all of the information you provide may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose except as required by law (20 U.S.C. §9573 and 6 U.S.C. §151).
Do you have any questions?
If, for any reason, the participant is no longer interested in participating, thank the participant for his or her or their time and end the interview.
[bookmark: _Toc41896869]Teacher and School Administrator Welcome Script and Assent/Consent
Teachers and school administrators will be asked to do an independent review of items on their own time, send feedback via email, and join a virtual meeting to discuss feedback with fellow committee/panel members or one-one-one with a researcher. 
If teachers and school administrators opt to participate in a virtual meeting, the following script will be used. This script does not have to be read verbatim. You, as the facilitator, should be familiar enough with the script to introduce the participant to the review process in a conversational manner. The text in italics is suggested content for you to become thoroughly familiar with in advance. You should project a warm and reassuring tone toward the participant in order to develop a friendly rapport. You should use conversational language throughout the meeting.
After answering questions and giving further explanation, begin the meeting with the first item.
Note: Teachers and school administrators will be asked all guiding questions, if time permits. The duration of the virtual meeting will be 60-minutes[footnoteRef:3]. [3:  Please note that the 60-minutes includes time for introductions, completing the interview, debriefing, and/or time for additional questions/feedback from the participants.] 

[bookmark: _Toc41896870][bookmark: _Toc431999727][bookmark: _Toc432083170][bookmark: _Toc528573491]Teacher Welcome Script 
Hello, my name is <name>. 
Thank you for agreeing to participate in our study. Let me tell you a bit more about what we are going to do today.
I have some questions that teachers in many different schools will be asked to answer about teaching and support of students as a result of the coronavirus pandemic health crisis that began during the 2019-2020 school year. The questions will be part of the National Assessment of Educational Progress (NAEP). Some of the questions may not be easy to understand or answer. There are no right or wrong answers, but please try to answer the questions to the best of your ability. Your feedback will help the National Center for Education Statistics (NCES), which is part of the United States Department of Education, make these questions clearer for teachers like you. In the next hour, we will try to get through as many questions as possible. 
This interview is being audio recorded so that researchers can review the recordings later. No one else will hear the recording. Your participation is voluntary and all of the information you provide may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose except as required by law (20 U.S.C. §9573 and 6 U.S.C. §151). 
Do you have any questions? 
If, for any reason, the participant is no longer interested in participating, thank the participant for his or her or their time and allow them to sign off the meeting before continuing. 


[bookmark: _Toc41896871]School Administrator Welcome Script 
Hello, my name is <name >. 
Thank you for agreeing to help with our study. Let me tell you a bit more about what we are going to do today.
I have some questions that school administrators in many different schools will be asked to answer about the school’s support of students and staff as a result of the coronavirus pandemic health crisis that began during the 2019-2020 school year. The questions will be part of the National Assessment of Educational Progress (NAEP). Some of the questions may not be easy to understand or answer. There are no right or wrong answers, but please try to answer the questions to the best of your ability. Your feedback will help the National Center for Education Statistics (NCES), which is part of the United States Department of Education, make these questions clearer for school administrators like you. In the next hour, we will try to get through as many questions as possible. 
This interview is being audio recorded so that researchers can review the recordings later. No one else will hear the recording. Your participation is voluntary and all of the information you provide may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose except as required by law (20 U.S.C. §9573 and 6 U.S.C. §151). 
Do you have any questions? 
If, for any reason, the participant is no longer interested in participating, thank the participant for his or her time and allow them to sign off the meeting before continuing. 
[bookmark: _Toc41896872]Instructions and Generic Probes for Student Cognitive Interviews
Once the participant has joined the video call, the interviewer should share his or her video so that the participant can see the interviewer and share his or her own screen. The interviewer should ask the participant to read and answer the questions, one at a time. Each question will be either one discrete question (multiple choice or free response) or one matrix question (i.e., an item stem with two or more multiple choice sub-items). The respondent is not supposed to read the question aloud but should be asked to provide their response to the question aloud so it can be documented. Some items refer to future events, for example the 2020-2021 school year. For these items a student response to the question is not required. If a respondent indicates they do not know a word or phrase, the interviewer can read words aloud and/or explain the meaning of words for the respondent.
For most items, generic probes for discrete and matrix items below will be used (see Tables 1 and 2). In addition, Figures 1 and 2 show example discrete and matrix items from a previous NAEP 2018 cognitive interview activity. The structure of the items in this study will be similar (see Attachment 1). 


Table 1. Generic Probes for Discrete Items (Multiple Choice and Free Response)–Full Set.
	No.
	Probe
	Instructions for Interviewer

	1
	Can you explain to me what the question is asking? Please try to explain without repeating the wording of the item.
	Ask this probe for all discrete questions AFTER the respondent has answered the question.

	2
	Were there any words or parts of this question that were confusing?
 Yes                No               
	Ask this probe for all discrete questions.

	3
	What did you find confusing? What could we do to make the question less confusing?
	Ask both probes only if the respondent answered YES to the previous question.

	4
	Would you say it was very easy, easy, difficult, or very difficult to answer this question?
 Very Easy      Easy       Difficult        Very Difficult 
	Ask this probe for all discrete questions.

	5
	How could we make it easier to answer this question?
	Ask this probe only if the respondent answered DIFFICULT or VERY DIFFICULT to the previous question.

	6
	How sure are you about your answer to this item?
 Very Unsure      Unsure       Sure        Very Sure
	Ask this probe for all discrete questions. 

	7
	Were you comfortable answering this item?
 Yes                No               
	Only ask this probe for discrete questions inquiring about potentially sensitive topics.



Figure 1. Example discrete item from 2018 cognitive interview. 
[image: ]

Table 2. Generic Probes for Matrix Items – Full Set.
	No.
	Probe
	Instructions for Interviewer

	1
	Look back at the first part of the item where you were asked a question. Can you explain to me what this question is asking? Please try to explain without repeating the wording of the item.
	Ask this probe AFTER the respondent has answered the entire matrix question. This probe is specifically for the “stem” of the item, not the entire matrix item or a specific part/sub-item.

	2
	Can you explain to me what [part a., b., c., etc.] means? Please try to explain without repeating the wording of the item.
	Ask this probe for all parts/sub-items. Please note that probes 2-6 should be asked together for one part/sub-item before moving on to the next part/sub-item.

	3
	Did you find any words or parts of this question confusing?
 Yes                No               
	Ask this probe for the entire matrix.

	4
	What did you find confusing? What could we do to make the question less confusing?
	Ask both probes only if the respondent answered YES to the previous question.

	5
	Would you say it was very easy, easy, difficult, or very difficult to answer this question?
 Very Easy      Easy       Difficult        Very Difficult
	Ask this probe for the entire matrix.

	6
	How could we make it easier to answer this question?
	Ask this probe only if the respondent answered DIFFICULT or VERY DIFFICULT to the previous question.

	7
	How sure are you about your answers to this item?
 Very Unsure      Unsure       Sure        Very Sure
	Ask this probe for all matrix items. Ask this probe once per matrix, after completing all other probes pertaining to parts/sub-items.

	8
	Were you comfortable answering this item?
 Yes                No               
	Only ask this probe for matrix questions inquiring about potentially sensitive topics. Ask this probe after completing all other probes pertaining to parts/sub-items.



[bookmark: _Toc430786110][bookmark: _Toc402525015][bookmark: _Toc528573492][bookmark: _Toc459211756]

Figure 2. Example matrix item from 2018 cognitive interview.

[image: ]

[bookmark: _Toc528573513][bookmark: _Toc41896873][bookmark: _Toc402525020][bookmark: _Toc403573773][bookmark: _Toc403722111][bookmark: _Toc403642833][bookmark: _Toc403722112]Additional Item-Specific and Cross-Item Terminology Probes for Student Cognitive Interviews
The generic probes listed above will be used for each question. In addition, there may be probes that reference terms, phrases, or high-level topics that are applicable to one or multiple items. Table 3 gives examples of these item-specific and cross-item probes.  
Table 3. Example of item-specific and cross-item probes.
	No.
	Probe
	Type of Probe
	Required/Conditional

	1
	Can you explain what “coronavirus pandemic” means to you?

If the student is able to provide a response, ask the following question:

Can you think of an easier way to say “coronavirus pandemic”? 
	Generic (cross-item)
	Required & Conditional

	2
	Can you explain what “online classes” means to you?
	Specific
	Required

	3
	Can you explain what “high-speed internet” means to you?
	Specific
	Required

	4
	Do you think it is hard to remember something that happened a year ago? For example, do you remember what you did last summer? 
	Generic (cross-item)
	Required





[bookmark: _Toc41896874]Instructions and Guiding Questions for Teachers and School Administrators
Teacher and school administrator participants will be asked to share their general thoughts on the items developed (Attachments 2 and 3). These participants will be asked to conduct an independent review of the items and join a virtual meeting to discuss feedback of the items. To guide their feedback/facilitate the discussion, we will ask participants to focus on the following key questions: 
· How important do you consider each question for the NAEP coronavirus pandemic <teacher/school administrator> questionnaire? 
· Did you find any of the questions or response options confusing?
· Are there any items that a <teacher/school administrator> respondent may not be able to accurately provide information for?
· Are there any items that may be too burdensome for a <teacher/school administrator> to answer because the information is not readily available or easy to recall? 

[bookmark: _Toc528573514][bookmark: _Toc41896875]General Debriefing and Thank You (For all student cognitive interviews and teacher and school administrator virtual meetings)

Before we finish, I’d like to hear any other thoughts you have about the survey questions we worked on today.

Is there anything else you would like to tell me about working on the survey questions?

Is there anything that you think could make these survey questions clearer?


Thank the participant(s) for his or her or their time. Notify students that they will be sent their virtual gift card. Notify teachers and school administrators that their payment for the activity will be provided by the NAEP logistics contractor.  


[bookmark: _Toc41896876]Attachment 1: Student Items

[Grade 4 and 8: Student #1]
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[Grade 8 only: Student #3]
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[Grade 4 and 8: Student #6]
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[Grade 4 and 8: Student #8]
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[Grade 4 and 8: Student #10]
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[Grade 4 and 8: Student #11]
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[Grade 4 and 8: Student #12]
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[bookmark: _Toc41896877]Attachment 2: Teacher Items

[Grade 4 and 8: Teacher #1]
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[Grade 4 and 8: Teacher #2]
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[Grade 4 and 8: Teacher #3]
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[Grade 4 and 8: Teacher #4]
[image: ]
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[Grade 4 and 8: Teacher #6]
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[Grade 4 and 8: Teacher #7]
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[Grade 4 and 8: Teacher #8]
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[Grade 4 and 8: Teacher #9]
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[Grade 4 and 8: Teacher #10]
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[Grade 4 and 8: Teacher #11]
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[Grade 4 and 8: Teacher #12]
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[bookmark: _Toc41896878]Attachment 3: School Administrator Items

[Grade 4 and 8: School #1]
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[Grade 4 and 8: School #2]

[image: ]


[Grade 4 and 8: School #3]
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[Grade 4 and 8: School #4]
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[Grade 4 and 8: School #5]
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[Grade 4 and 8: School #6]
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[Grade 4 and 8: School #7]
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[Grade 4 and 8: School #8]
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[Grade 4 and 8: School #9]
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[Grade 4 and 8: School #10]
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[Grade 4 and 8: School #11]
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Yes, my mother 

went to work 

outside the 

home.

Yes, my mother 

worked from 

home.

No, my mother 

did not work.

I do not 

remember.
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D

(06/11/2020)

When your school was closed last school year 

because of the coronavirus pandemic, did your 

father work?

Yes, my father 

went to work 

outside the 

home.

Yes, my father 

worked from 

home.

No, my father 

did not work.

I do not 

remember.
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Option 

D
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Were you working as a teacher at this school during the 2019-2020 

school year?

I worked at this 

school during the 

2019-2020 school 

year and taught 

[fourth-grade / 

eighth-grade] 

students during 

the coronavirus 

pandemic.

I worked at this 

school during the 

2019-2020 school 

year, but did not 

teach  [fourth-

grade / eighth-

grade] students 

during the 

coronavirus 

pandemic.

I worked at this 

school during the 

2019-2020 school 

year, but did not 

teach any 

students during 

the coronavirus 

pandemic.

I did not work at 

this school during 

the 2019-2020 

school year (i.e., I 

started teaching 

here this school 

year).
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Approximately what percentage of your [fourth-grade / eighth-

grade] students attended your school last year?



___ %
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Of your [fourth-grade / eighth-grade] students who attended your 

school last year, approximately what percentage were academically 

prepared to begin [fourth-grade / eighth-grade] work this school 

year?



___ %
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E

(06/11/2020)

This school year, how often have you taken the following measures 

to address gaps between students' knowledge/skills and 

achievement standards that may have occurred due to the 

coronavirus pandemic school closures? Select one circle in each 

row. Not applicable Never

About once or 

twice a month

About once or 

twice a week

Every day or 

almost every day

a.

Assessments to evaluate gaps between students’ knowledge/skills 

and achievement standards A B C D E

b.

Remedial measures to reduce gaps between students’ 

knowledge/skills and achievement standards A B C D E

c.

Remedial measures with a special focus on students who were 

unable to access online learning last year during school closures A B C D E

d.

Remedial measures with a special focus on students with 

disabilities A B C D E

e.

Remedial measures with a special focus on English language 

learners A B C D E
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C

(06/11/2020)

 Final Response 

Option 

D

(06/11/2020)

This school year, how often have you done the following things to 

address gaps between students' knowledge/skills and achievement 

standards that may have occurred due to the coronavirus pandemic 

school closures? Select one circle in each row. Never

About once or 

twice a month

About once or 

twice a week

Every day or 

almost every day

a. Reviewed content that students did not master last year A B C D

b.

Provided individualized support to students based on their specific 

learning gaps A B C D

c.

Offered additional learning time or sessions to students outside of 

their regular instruction A B C D

d.

Collaborated with other teachers to review content that students 

did not master last year  A B C D

e.



Provided parents or guardians with at-home learning materials or 

activities to review content that students did not master last year A B C D
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C
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D

(05/29/2020)
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Option 

E

(05/29/2020)

This school year, how often have you done the following things to 

prepare you for providing instruction in a distance learning format? 

Select one circle in each row. Never

About once or 

twice a month

About once or 

twice a week

Every day or 

almost every day

This is not 

available to me.

a.

Participated in regular check-ins with other teachers (e.g., teachers 

teaching the same grade level or the same content area) A B C D E

b.

Used tools that help teachers share knowledge with their peers 

(e.g., online forums, discussion boards, professional communities) A B C D E

c.

Used tools that help teachers develop distance learning plans (e.g., 

digital lesson planners, compiled resources and guides offered by 

organizations) A B C D E
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This school year, have you participated in professional development 

activities to acquire additional training in the use of digital 

technology for distance learning? Yes No
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(05/29/2020)
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Option 

C

(05/29/2020)

This school year, what are the grading policies and practices in your 

[fourth-grade / eighth-grade] class?

Students receive 

letter grades.

Students receive 

credit or no 

credit.

Students receive 

credit for 

demonstrating 

proficiency in 

knowledge/skills.
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(05/29/2020)

When teaching your class, do you think that you would be able to do 

each of the following things? Select one circle in each row. I definitely can't I probably can't Maybe I probably can I definitely can

a.

Develop a distance learning plan for students (e.g., plan lessons and 

assignments, establish processes for grading and assessment) A B C D E

b.

Recognize when students are becoming disengaged in their 

distance learning A B C D E

c.

Create materials to engage students in distance learning (e.g., 

prepare daily or weekly instructional packets, record videos or 

screencasts) A B C D E

d.

Conduct a distance learning lesson with students in real-time (e.g., 

via phone, video conferencing, online chat, online learning 

platforms) A B C D E

e.

Conduct distance learning activities that encourage collaboration 

among students A B C D E

f.

Provide feedback to students in a distance learning format (e.g., via 

phone, email, virtual office hours) A B C D E

g.

Support parents/guardians in helping their students with distance 

learning (e.g., providing supplementary materials, instructions for 

activities) A B C D E

h.

Develop strategies to help students who are having difficulties 

mastering content in their distance learning A B C D E

i.

Identify where to go for help when I have difficulties with providing 

instruction in a distance learning format A B C D E
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E

(06/11/2020)

This school year, how effective did you feel in doing the following 

things?

Not at all 

effective Not effective

Somewhat 

effective Quite effective

Extremely 

effective

a. Providing instruction to your [fourth-grade / eighth-grade] students A B C D E

b.

Addressing gaps between students' knowledge/skills and 

achievement standards that may have occurred due to the 

coronavirus pandemic related school closures A B C D E
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E

(06/11/2020)

When your school was closed last school year because of the 

coronavirus pandemic, how effective did you feel in providing 

distance learning to your [fourth-grade / eighth-grade] students?

Not at all 

effective Not effective

Somewhat 

effective Quite effective

Extremely 

effective


image27.emf
Sub-

Item 

Letters

 Final Item Wording

(05/29/2020)

 Final Response 

Option 

A

(05/29/2020)

 Final Response 

Option 

B

(05/29/2020)

Has your [fourth-grade / eighth-grade] class instruction been 

organized in the following ways this school year? Select one circle in 

each row.  Yes No

a. Students participated in distance learning. A B

b. Student participated in classroom-based instruction. A B

c.

School attendance was scheduled in shifts (e.g., attendance for half 

days or every other day). A B

d.

Teachers received training from the school or district for instruction 

in a distance learning format before the school year started. A B

e.

The school had a plan for transitioning students and teachers from 

distance learning to classroom-based instruction and vice versa. A B
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Were you working as an administrator (e.g., school principal) at this 

school during the 2019-2020 school year?  Yes No
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When your school was closed last school year because of the 

coronavirus pandemic, were the following actions taken to prepare 

for instruction in a distance learning format? Select one circle in 

each row. 

Yes, before the 

initial school 

closure

Yes, during the 

school closure

Yes, both before 

and during the 

school closure No

a.

Training of teachers and staff on the use of digital platforms for 

conducting distance learning (e.g., Google Classroom, Skype, Zoom) A B C D

b.

Training of students and/or their parents/guardians on the use of 

digital devices and platforms for online instruction (e.g., Google 

Classroom, Skype, Zoom) A B C D

c.

Preparing digital resources for students’ distance learning (e.g., 

curating existing resources, designing new resources) A B C D

d.

Preparing paper-based resources for students’ distance learning 

(e.g., curating existing resources, designing new resources) A B C D

e.

Adapting existing curriculum plans and resources for distance 

learning A B C D

f.

Planning additional instructional support for students with 

disabilities (SD) A B C D

g.

Planning additional instructional support for English language 

learners (ELLs) A B C D
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When your school was closed last school year because of the 

coronavirus pandemic, were the following resources used to 

support the learning experiences of students? Select one circle in 

each row.  Yes No

a. Instructional support for students with disabilities (SD) A B

b. Instructional support for English language learners (ELLs) A B

c. Online tutoring A B
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D
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When your school was closed last school year because of the 

coronavirus pandemic, how often were teachers required to do the 

following things? Select one circle in each row. 

Never or hardly 

ever

About once or 

twice a month

About once or 

twice a week

Every day or 

almost every day

a. Communicate with students through e-mail or message boards A B C D

b. Conduct virtual office hours or meetings with students A B C D

c. Answer questions through an online learning platform A B C D

d. Initiate phone calls to students A B C D

e.

Initiate communications with parents or guardians about their 

child's progress A B C D
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When your school was closed last school year because of the 

coronavirus pandemic, approximately what percentage of students 

participated in distance learning (required or not required)?



___ %
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 When your school was closed last school year because of the 

coronavirus pandemic, did teachers do the following things to 

prepare for instruction in a distance learning format? Select one 

circle in each row. Yes No

a.

Participated in regular check-ins with other teachers (e.g., teachers 

teaching the same grade level or the same content area) A B

b.

Used tools that help them share knowledge with their peers (e.g., 

online forums, discussion boards, professional communities) A B

c.

Used tools that help them develop distance learning plans (e.g., 

digital lesson planners, compiled resources and guides offered by 

organizations) A B
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Has the structure of this school year been modified in the following 

ways? Select one circle in each row.  Yes No

a. The school year started earlier. A B

b. The school year will end later. A B

c.

Class time has been extended to make up for learning time that was 

missed last school year. A B

d.

After-school tutoring is offered to students to make up for gaps in 

learning. A B

e.

Additional school programs or classes will be offered to students 

next summer to make up for gaps in learning. A B

f. Students had the option to repeat their previous grade level. A B

g. Students had the option to repeat a specific class or subject.  A B
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E

(06/11/2020)

When your school was closed last school year because of the 

coronavirus pandemic, did your school or district distribute laptop 

computers or tablets to students to take home?

We already 

distributed laptop 

computers or 

tablets to all 

students at the 

beginning of the 

school year (i.e., 

we are a one-to-

one school).

We distributed 

laptop computers 

or tablets to all 

students to take 

home during the 

coronavirus 

pandemic.

We distributed 

laptop computers 

or tablets only to 

students who did 

not have access to 

one at home 

during the 

coronavirus 

pandemic.

We distributed 

laptop computers 

or tablets only to 

students in some 

grades who did 

not have access to 

one at home 

during the 

coronavirus 

pandemic.

We did not 

distribute laptop 

computers or 

tablets to any 

students.
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E
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When your school was closed last school year because of the 

coronavirus pandemic, did your school or district help students who 

had no Internet access at home? Select all squares that apply.

All of the 

students at this 

school already 

had Internet 

access at home.

We worked with 

Internet providers 

to help students 

access the 

Internet at home.

We sent home 

hotspots or other 

devices to help 

students access 

the Internet at 

home.

We offered 

spaces where 

students could 

safely access free 

Wi-Fi internet 

(e.g., in the 

school parking lot, 

parked school 

buses with hot 

spots, etc.)

We did not take 

any steps to help 

students access 

the Internet.
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This school year, was the re-opening of your school delayed 

because of the the coronavirus pandemic pandemic? Yes No
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C

(06/11/2020)

When your school was closed last school year because of the 

coronavirus pandemic, how was instruction for students affected? 

Select one circle in each row. 

None of the 

classes

Some of the 

classes All of the classes

a. Classes normally taught in person were canceled. A B C

b.

Classes normally taught in person moved to a distance learning 

format. A B C

c. Classes were taught using digital resources. A B C

d.

Classes were taught using paper-based materials (e.g., textbooks, 

workbooks, or worksheets). A B C

e.

Students completed lessons on their own (e.g., watching pre-

recorded videos, working on paper packets) A B C

f.

Lessons were conducted in real-time (e.g., via phone, video 

conferencing, online chat, online learning platforms) A B C


