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INFORMATION REQUEST
New Employee Contact Information section
The Board of Governors of the Federal Reserve Board System (the Board) is currently in the process of soliciting officers   
for a contract.  
has provided your name and organization as a reference 
regarding their record of past performance under Contract Number 
. Specifically, we are looking for 
performance in the following areas:
Quality of Product or Service  Timeliness or Scheduling of Service/Deliveries Business Relations/Customer Satisfaction Key Personnel and Staffing (including Subcontractors)
l
l
l
l
In order for our team to compile its evaluation, we request that you email the completed questionnaire along with any
pertinent information to
at 
Information should submitted before the Solicitation Closing Date. 
Any relevant information you can provide is vital in our assessment of the aforementioned Contractor.
Thank you, 
Please rate the Contractor's performance in each area using the categories below. 
PAST PERFORMANCE RATING DEFINITIONS
Performance meets/met contractual requirements and exceeds/exceeded many to the customer's benefit. The element being assessed was accomplished with few minor problems for which corrective actions taken by the contractor were highly effective.
Exceptional 
Performance meets/met contractual requirements and exceeds/exceeded some to the Customer's benefit. The element being assessed was accomplished with some minor problems for which corrective actions taken by the contractor were effective.
Very Good
Performance meets/met contractual requirements. The element being assessed contains some minor problems for which corrective actions taken by the contractor appear to be or were satisfactory.
Satisfactory
Performance does not/did not meet some contractual requirements. The element being assessed reflects a serious problem for which the contractor has not yet or did not identify corrective actions.
Marginal
Performance meets/met contractual requirements and exceeds/exceeded many to the customer's benefit. The element being assessed was accomplished with few minor problems for which corrective actions taken by the contractor were highly effective.
Unsatisfactory
Very Good
Satisfactory
Marginal
Unsatisfactory
Exceptional
Overall Performance Rating
Overall rating of the Contractor's performance for the referenced contract/delivery order 
Quality of Product or Service: Conformance to contract requirements, appropriateness of personnel, accuracy of reports, and technical excellence
Timeliness or Scheduling of Supplies/Deliveries: Timeliness of performance, met interim milestones, reliable, responsive to technical and contractual direction as to scheduling
Business Relations/Customer Satisfaction: Effective management, prompt notification of problems, reasonable/cooperative behavior, proactive, timely award and management of subcontracts, effective small business/small disadvantaged business subcontracting program and satisfaction with Contractor's service
Provide a brief explanation for ratings of “Exceptional” or “Unsatisfactory."
Very Good
Satisfactory
Marginal
Unsatisfactory
Exceptional
Overall Performance Rating
Provide a brief explanation for ratings of “Exceptional” or “Unsatisfactory.”
Key Personnel and Staffing (Including Subcontractors): Qualified personnel, effective performance and conduct
Cost Control (COST CONTRACTS ONLY): Actual cost / rates reflect closely to negotiated cost / rates, adequate budgetary internal controls, current, accurate and complete billings
Would you hire this Contractor to provide supplies/services for your organization in the future? 
If sending electronically, by typing my name in the indicated field, I am signing this document and affirming the truth of the information submitted. I understand that signing the document in this manner is the legal equivalent of having placed my handwritten signature on the document.
Open the 'Digital Signature Setup Guide' in a new window. (https://spweb.frb.gov/sites/formscentral/BoardForms/DigitalSignatureSetupGuide.pdf)
Privacy Act Statement 
PURPOSES.  The FR 1400B collects information used in the competitive process of soliciting proposals and evaluating bids and contracts submitted by vendors. It is also utilized to collect information from speakers in order to permit reimbursements.
AUTHORITY. Sections 10 and 11 of the Federal Reserve Act (12 USC 244 and 248) and Executive Order 9397.
EFFECTS OF NONDISCLOSURE. For prospective vendors that decide to submit proposals to the Board, the FR 1400B is required to obtain a benefit, in order to be eligible for the award of a contract. Some of the requested information, including the Social Security number if the registrant is an individual, is mandatory and will be marked as such. Some requested information may not be required in order to complete the form and failure to provide such information will not affect the processing of the form. Failure to provide any information that is marked as mandatory may result in the denial, disapproval, or delay in the consideration, selection or continuation of an official Board contract. 
ROUTINE USES. The information you provide will be stored in the system of records entitled BGFRS-9, “FRB—Supplier Files” located at https://www.federalreserve.gov/files/BGFRS-9-supplier-files.pdf and published at 73 FR 24984 at 24994-95 (May 6, 2008). All or part of the information may be disclosed outside of the Board in accordance with routine uses, A, C, D, G, I, and J, and records may also be used to disclose information to the Internal Revenue Service to report payments that may be considered income to the suppliers. See "General Routine Uses of Board Systems of Records" located at https://www.federalreserve.gov/files/SORN-page-general-routine-uses-of-board-systems-of-records.pdf and published in the Federal Register at 83 FR 43872 (August 28, 2018) at 43873-74. 
6.4.0.20180228.1.932123.929382
Federal Reserve Board
Performance Questionnaire—FR 14-703-900
	CurrentPage: 
	PageCount: 
	To: 
	email: 
	Contractor/Bidder Name: 
	Contract Number: 
	Procurement POC Name Prior to Releasing Solicitation: 
	Procurement POC Email Address: 
	Procurement POC Name: 
	Procurement POC Title: 
	Contractor Name: 
	Evaluation Period: 
	Delivery Order Number: 
	Describe the service / supply provided by the contractor for your organization.: 
	Overall Performance Rating. Provide a brief explanation for ratings of "Exceptional" or "Unsatisfactory." Contractor's performance for the referenced contract/delivery order. Exceptional: 0
	Very Good: 0
	Satisfactory: 0
	Marginal: 0
	Unsatisfactory: 0
	Overall Performance Rating. Provide a brief explanation for ratings of "Exceptional" or "Unsatisfactory." Timeliness or Scheduling of Supplies/Deliveries: Timeliness of performance, met interim milestones, reliable, responsive to technical and contractual direction as to scheduling. Exceptional: 0
	Very Good: 0
	Satisfactory: 0
	Marginal: 0
	Unsatisfactory: 0
	Overall Performance Rating. Provide a brief explanation for ratings of "Exceptional" or "Unsatisfactory." Business Relations/Customer Satisfaction: Effective management, prompt notification of problems, reasonable/cooperative behavior, proactive, timely award and management of subcontracts, effective small business/small disadvantaged business subcontracting program and satisfaction with Contractor's service. Exceptional: 0
	Very Good: 0
	Satisfactory: 0
	Marginal: 0
	Unsatisfactory: 0
	Contract work summary description: 
	Contract work summary description: 
	Contract work summary description: 
	Contract work summary description: 
	Overall Performance Rating. Provide a brief explanation for ratings of "Exceptional" or "Unsatisfactory." Quality of Product or Service: Conformance to contract requirements, appropriateness of personnel, accuracy of reports, and technical excellence. Exceptional: 0
	Very Good: 0
	Satisfactory: 0
	Marginal: 0
	Unsatisfactory: 0
	Overall Performance Rating. Provide a brief explanation for ratings of "Exceptional" or "Unsatisfactory." Key Personnel and Staffing (Including Subcontractors): Qualified personnel, effective performance and conduct. Exceptional: 0
	Very Good: 0
	Satisfactory: 0
	Marginal: 0
	Unsatisfactory: 0
	Overall Performance Rating. Provide a brief explanation for ratings of "Exceptional" or "Unsatisfactory." Cost Control (COST CONTRACTS ONLY): Actual cost / rates reflect closely to negotiated cost / rates, adequate budgetary internal controls, current, accurate and complete billings. Exceptional : 0
	Very Good: 0
	Satisfactory: 0
	Marginal: 0
	Unsatisfactory: 0
	Contract work summary description: 
	Contract work summary description: 
	Would you hire this Contractor to provide supplies/services for your organization in the future? Yes.: 0
	Would you hire this Contractor to provide supplies/services for your organization in the future? No.: 0
	Please provide any comments (Use additional pages if necessary.): 
	HiddenField: 
	Name: 
	Signature: 
	Signature Date. Enter 2 digit month, 2-digit day, and 4-digit year.: 
	Submit: 



