CTS Feedback Survey

NATIONAL CANCER INSTITUTE

How can we improve your experience on NCI's clinical trials page?
Tell us in this short survey.

O NB#: 09250842 ExpD ate: 05/31/2020
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m NATIONAL CANCER INSTITUTE

Was it easy to search for Clinical Trials?

O Yes
O No
QO 1didn't do a search

OMB No.- 0925-0642
Expiration Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Section 411 (42 USC 285a). Rights of study participants are
protected by The Privacy Act of 1974. Participation is voluntary, and there are no penalties for not participating or withdrawing from the study at
any time. Refusal to participate will not affect your benefits in any way. The information collected in this study will be kept private to the extent
provided by law. Names and other identifiers will not appear in any report of the study. Information provided will be combined for all study
participants and reported as summaries. You are being contacted on-line to complete this instrument so that we can improve the website.

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD
20892-7974, ATTN: PRA (09253-0642). Do not return the completed form to this address.
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It was not easy to search for Clinical Trials because: (choose all that apply)

|:| The search form was confusing

[ There were too many search options

(] The search form didn't provide the information | was looking for
[J The search form took too long to fill out

O other

OMB Mo.: 0925-0642
Expiration Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Section 411 (42 USC 285a). Rights of study paricipants are protected by
The Privacy Act of 1974, Participation is voluntary, and there are no penalties for not participating or withdrawing from the study at any time. Refusal to
participate will not affect your benefits in any way. The information collected in this study will be kept private to the extent provided by law. Names and
other identifiers will not appear in any report of the study. Information provided will be combined for all study participants and reported as summaries.
You are being contacted on-line to complete this instrument so that we can improve the website.

Public reporting burden for this collection of information is estimated to average 5 minutes perresponse, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency
may not conduct or sponsor, and a person is not required to respond to, a collection of infarmation unless it displays a currently valid OMB control
number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this
burden to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0642). Do not return the
completed form to this address.
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Please rate the page that listed the trials that matched your search on the following
scale of 1-5, with one being “strongly disagree” and 5 being “strongly agree.” The resulits
page..

1 5
Strongly Strongly
Disagree 3 Agree

O

Is easy to understand O
Is well organized

Matches my search
criteria

Is relevant

Provides too many
resulis

o o0 O O O

O O O O O 0w
O O O O OO0
O O O O O O =~
O O O O O

Is helpful

OMBE Mo.: 09250842
Expiration Date: 05/31/2020

Collection of this information is authorized by The Public Health Sewvice Act, Section 411 (42 USC 285a). Rights of study participants
are protected by The Privacy Act of 1974, Participation is voluntary, and there are no penalties for not participating or withdrawing
from the study at any time. Refusal to paricipate will not affect your benefits in any way. The information collected in this study will
be kept private to the extent provided by law. Mames and other identifiers will not appear in any report of the study. Information
provided will be combined for all study participants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Public reporting burden for this collection of information is estimated to average 5 minutes per response, induding the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may net conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a cumently walid OMB control number. Send comments regarding this burden estimate or any other
aspect of this collection of information, incduding suggestions for reducing this burden to: NIH, Project Clearance Branch, 8705
Rodidedge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0842). Do not return the completed form to this address.



m NATIONAL CANCER INSTITUTE

How can we improve your experience finding NCI clinical trials?

Previous

OMB Mo.: 08250842
Expiraticn Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Sedclion 411 {42 USC 2858a). Rights of study participants
are protected by The Privacy Act of 1974, Participation is voluntary, and there are no penalties for not participating or withdrawing
from the study at any time. Refusal to participate will not affect your benefits in any way. The informaticn collected in this study will
be kept private to the extent provided by law Mames and other identifiers will not appear in any report of the study. Informaticn
provided will be combined for all study participants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Publicreporting burden for this collection of information is estimated to average 5 minutes per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a cumently valid OMB contrel number. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggesticons for reducing this burden to: NIH, Project Clearance Branch, 8705
Rodkledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0842). Do not return the completed form to this address.
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| came to NCI's clinical trials page today as a: (please select one)

(O Patient with cancer or a related disease/condition
(O Family member or friend of a patient

() Health care provider/health professional

(O Researcher/Scientist

O Other

Previous

OMB Mo.: 09250642
Expiration Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Section 411 (42 USC 285a). Rights of study participants
are protected by The Privacy Act of 1974, Participation is voluntary, and there are no penalties for not paricipating or withdrawing
from the study at any time. Refusal to participate will not affect your benefits in any way. The information collected in this study will
be kept private to the exdent provided by law. Mames and other identifiers will not appear in any report of the study. Information
provided will be combined for all study participants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Public reporting burden for this collecticn of information is estimated to average 5 minutes per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of informaticn. An agency may not conduct or sponsor, and a perscn is not required to respond to, a collection of
information unless it displays a cumently valid OMB control number. Send comments regarding this burden estimate or any other
aspect of this collection of information, incduding suggestions for reducing this burden to: NIH, Project Clearance Branch, 8705
Rockledge Drive, MSC 7974, Bethesda, MD 20822-7974, ATTN: PRA (0825-0842). Do not return the completed form to this address.
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What do you intend to do with the search resulis?

Share with my doctor

Share with my patient

Share with a family member/friend
Learn more about a trial

Enroll in a trial

Nothing

Other

ODOoOO00ooDoOon

OMB No.: 0925-0642
Expiraticn Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Section 411 (42 USC 285a). Rights of study participants
are protected by The Privacy Act of 1974, Participation is voluntary, and there are no penalties for not paricipating or withdrawing
from the study at any time. Refusal to participate will not affect your benefits in any way. The information collected in this study will
be kept private to the extent provided by law. Mames and other identifiers will not appear in any report of the study. Informaticn
provided will be combined for all study participants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Publicrepeorting burden for this collection of information is estimated to average § minutes per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may not conduct or sponsor, and a perscn is not required to respond to, a collection of
information unless it displays a cumently valid OMB control number. Send comments regarding this burden estimate or any other
aspect of this collection of information, incuding suggestions for reducing this burden to: NMIH, Project Clearance Branch, 8705
Roddledge Orive, MSC 7974, Bethesda, MD 208592-7874, AT TN: PRA (0925-0842). Do not return the completed form to this address.
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Did you click on a specific trial from the results page?

() Yes
) No

Previous

OMB No.: 09250842
Expiration Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Seclion 411 (42 USC 285a). Rights of study participants
are protected by The Privacy Act of 1974. Participation is veluntary, and there are no penalties for not participating or withdrawing
from the study at any time. Refusal to paricipate will not affect your benefits in any way. The information collected in this study will
be kept private to the extent provided by law. Mames and other identifiers will not appear in any report of the study. Information
provided will be combined for all study paricipants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for
reviewing instructicns, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may not conduct or sponsor, and a persen is not required to respond to, a collecticn of
information unless it displays a cumently valid OMB control number. Send comments regarding this burden estimate or any other
aspect of this collecticn of information, including suggestions for reducing this burden to: MIH, Project Clearance Branch, 8705
Rodkledge Drive, MSC 7974, Bethesda, MD 20882-7974, ATTN: PRA (0925-0842). Do not return the completed form to this address.
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Please rate how helpful the page was that provided details about a specific clinical
tnial?

(O Very helpful

(O somewhat helpful

(O Mot very helpful

Previous

OMEB Mo.: 09250842
Expiration Date: 05/31/2020

Collection of this informaticn is authorized by The Public Health Service Act, Section 411 {42 USC 285a). Rights of study paricipants
are protected by The Privacy Act of 1974, Participation is veluntarny, and there are no penalties for not participating or withdrawing
from the study at any time. Refusal to participate will not affect your benefits in any way. The informaticn collected in this study will
be kept private to the extent provided by law. Mames and other identifiers will not appear in any report of the study. Information
provided will be combined for all study participants and reported as summaries. “ou are being contacted on-line to complete this
instrument so that we can improve the website.

Pukblic reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a cellection of
information unless it displays a cumently valid ©MB contrel number. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggesticns for reducing this burden to: MIH, Project Clearance Branch, 8705
Rodiledge Drive, MSC 7974, Bethesda, MD 20882-7974, ATTN: PRA {0825-05842). Do not return the completed form to this address.
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Why not?

Previous

OMB Meo.: 09250842
Expiration Date: 05/31/2020

Collection of this information is authorized by The Public Health Service Act, Section 411 (42 USC 285a). Rights of study participants
are protected by The Privacy Act of 1974, Paricipation is voluntary, and there are no penalties for not participating or withdrawing
from the study at any time. Refusal to participate will not affect your benefits in any way. The information collected in this study will
be kept private to the extent provided by law. Mames and other identifiers will not appear in any report of the study. Informaticn
provided will be combined for all study participants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for
reviewing instructicns, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a cumently valid OMB control number. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden to: NIH, Project Clearance Branch, 8705
Rockledge Drive, MSC 7974, Bethesda, MD 20892-7874, ATTN: PRA {08925-0842). Do not return the completed form to this address.
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Thank you for taking this survey.

OMB Mo.: 09250842
Expiration Date: 05/31/2020

Caollection of this information is authorized by The Public Health Service Adct, Section 411 {42 USC 285a). Rights of study participants
are protected by The Privacy Act of 1974, Participation is voluntary, and there are no penalties for not participating or withdrawing
from the study at any time. Refusal to participate will net affect your benefits in any way. The information collected in this study will
be kept private to the extent provided by law. Names and other identifiers will not appear in any report of the study. Information
provided will be combined for all study participants and reported as summaries. You are being contacted on-line to complete this
instrument so that we can improve the website.

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the datas needed, and completing and reviewing
the collecticn of information. An agency may not conduct or sponsor, and a person is net reguired to respond to, a collection of
information unless it displays a cumrently valid OMB contrel number. Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden to: NIH, Project Clearance Branch, 8705
Rodkledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA {0925-0842). Do not return the completed form to this address.



