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Telecommunications Survey Message


Description: 
Message to staff requesting feedback on telecommunication tools and services. 
To: NCI Staff
From: NCI CBIIT
Subject: Help CBIIT improve NCI’s telecommunication services; complete the short survey today

	Content Block
	Text

	Call to Action
	Share Your Feedback
Take our quick survey on NCI’s telecommunication tools
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	Greeting
	Dear NCI Staff, 

	Body
	Are you satisfied with NCI’s current telecommunication tools? Are there tools missing that should be offered?

Please complete this short, eight-question survey to help us evaluate whether the following tools meet your telecommunication needs:
· Video Phones
· Jabber
· WebEx
· NCI Conference Bridges

Your feedback will be used to plan improvements to existing tools and guide which additional tools or functionalities should be offered to NCI. 
 
We appreciate your time and feedback as we work to deliver tools that meet your needs in whatever capacity you serve at NCI. 

	Signature
	Thank you, 
Center for Biomedical Informatics and Information Technology (CBIIT)
National Cancer Institute

	Resources
	Stay Updated:
· Learn more about the telecommunication services offered.
· Search knowledge articles for step-by-step instructions and tutorials for making the most of your telecommunication tools. 
Get Help:
· Chat with a CBIIT Technician by logging in to NCI at Your Service.
· Get assistance if you work at NCI at Frederick.
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