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Please give us your opinion on the service you received:

1. Needs 3. Meets ;
. 2. Below average _ 4. Above average 5. Outstanding
improvement expectations
% Timeliness of incident resolution
% Knowledge and technical competence

> Resolution of your issue O O O O O
% Courtesy and respectfulness 5 5 5 5 5

sk Overall quality of service

Do you have any general opinion about the service you received?
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@ Response time{ms): 496, Network: 16, server: 283, browser: 147
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