Attachment H: Locating Feasibility Study - Process Flow Overview
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If quality score (1)
based on matching
criteria for mailing
and/or email is
satisfactory, proceed to
phase 2, else goto
phase 3
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Cases get prioritized in phase 3 based on their locatability score
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If quality score (2) based on
completed SPV information for
mailing and/or email and/or
phone is satisfactory, locating is
complete, else go to phase 3
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If quality score (2) based on completeness of SPV information or
database source for mailing and/or email and/or phone is
satisfactory, locating is complete, else case is unlocatable

*In addition to the 1000 cases selected for the Feasibility study, the 3900 cases from the DIS Pilot study as well as an additional 1,100 will be put through
batch tracing.
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