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Rate this Site

Your opimion is important to us. Please take the time to answer the questions below so that we know [f we are meeting
your needs. The wformation you provide is confidential and will be used only to evaluate this web site and the open
season materials we send to you cach year,

You can email vy af retire@opm,goy or call us toll-free af 1-888-767-6738.

Were the instructions for using Open Season Online easy to understand?

3

Easy

Somewhat Difficalt
Confusing

No Comment

1Y

[

How easy was il (o navigate through Open Season Online?

€ Easy

¢ Somewhat Dol
¢ Confusing

& N Comment

Are the materials we send you in your ppen season package easy to understand?

-

- Basy
Somewhas [Hifcul
Comfusing
No Conmsnent

Ty

B

Dhid you aceess www.opnigoviinsure/health/brochures to view plan brochures online or use the Consumer
Crmparison fools?

& No
 Yes, Plan Brochures

7 Yes, Consumer Comparison tools
" Both

Civerall, what do you think of oot web site?

" Excellent
© Very Good
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Citpsstion #1

Chuastion #2

Qestion #3

Ciuastion #4

Quastion #5
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Survey Questions

Your opinion ahowst His system is very importart i us. n
lour effors to better sarve you we ask Ul you stay on ine
e and answer & few short questinns that will take leas;
Hhan & mirdie o answar. Your participation Wi help us

Himprove ouf SUSKMBr SRrvice. 134 ;
s e e e T i wou found he matetials easy to read and
Ware the open seazon materals we sent understand, press 1.3 you found the materials
[yﬂ-u gsay (o read and undersiand? e it it b Peme @and uniderstand, press 2,07 you found
! 152 e difference from pravicus years, preas 3,
— 193
(W ol aitomated UpEr RERsOn EXGEsE If the eystem was easy, iress 1. ) the systm

(myatem easy o wse?

— was diffoult, press 2. ¥ vou found o differancs
fron previous years, press 3.
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U wou have aooess o the internet, press 1. & you
e Y 'Y TeE BECESS 0 e Inlemet, press 2,
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'Fo-:r good, preas 1, Far fair, press 2, For poor,
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