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NIST, TPO, Internet of Things (IoT) Infrastructure Survey

FOUR STANDARD     SURVEY QUESTIONS  

1.  Explain who will be surveyed and why the group is appropriate to survey.
The Technology Partnerships Office, (TPO) of the National Institute of Standards and 
Technology (NIST) intends to collect information from a variety of industries and educational 
institutions that are knowledgeable on the impact of the internet of things and the infrastructure 
to support them.

2.  Explain how the survey was developed including consultation with interested parties, 
pre-testing, and responses to suggestions for improvement.

 Survey has been piloted and modified based on a small number of responses received. 
 Respondents can provide free text responses where appropriate.
 Electronic distribution of the collection facilitates ease of use and analyses.
 Survey is designed to remove any leading phrasing and allow ease of response. 
 Survey results will be shared with NIST stakeholders prior to wide distribution.

3.  Explain how the survey will be conducted, how customers will be sampled if fewer than 
all customers will be surveyed, expected response rate, and actions your agency plans to 
take to improve the response rate.
Respondents will be notified of this information collection via an email with a URL link to the 
survey.  The link will take them to the introductory survey text and then the Public Burden 
Statement text.  Survey questions will then be displayed.

Emails with the URL link will mainly be distributed through umbrella organizations.  With their 
support we expect higher than average response rates.  Any follow-up to non-respondents will be
limited to one additional email and would come from the originating party.

4.  Describe how the results of the survey will be analyzed and used to generalize the 
results to the entire customer population.
Our task is to estimate an economic and social impact from marginal public sector investment in 
IoT infrastructure 10 years out.  The information collected from the survey will be used in 
developing communication materials for NIST and producing publicly available reports. 

All survey information will be presented in aggregate and no identifying information will be 
available. Survey responses will be provided to NIST at the end of the work and all remaining 
copies deleted.


