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INTRODUCTION

This is to request the Office of Management and Budget’s (OMB) approval of a proposed 
generic information collection titled, “Revisions to the Emergency Response Guidebook.”

Respondents will be industry stakeholders, particularly emergency responders.  The information 
collected will be answers to the following questions:
 

1. How can we make the ERG more user-friendly for first responders during the initial 
response phase of the incident?  Please provide examples.

2. Does the ERG2016 effectively emphasize the most useful information for the initial 
response phase?

3. Have you found mixed guidance messages when using the ERG and other sources of 
technical information?  

4. Are there ways we could improve the White Pages?  For example: 
 Did you find the “How to Use this Guidebook” flow chart of ERG2016, page 1, 

useful to understanding how to use the ERG?  Please explain why or why not.
 Do you believe we should reformat the tables, charts, and the information they 

provide (i.e., Table of Placards, Rail Identification Chart, and Road Trailer 
Identification Chart)?  What changes do you think would make them more useful, 
clear, and easy to read and use? 

 What other identification charts should we add, if any?  What other subject(s) should 
we address? 

 How could we improve the information the ERG provides on chemical, biological, 
and radiological transportation incidents?  Can you suggest information to include or 
remove?

 Do you find the terms in the Glossary appropriate and current?  What terms should 
we add?  What terms should we remove or change?

5. In the ERG2016’s Yellow or Blue Pages, have you found any identification number 
and/or material name that seems to be assigned to an incorrect Guide number?  If so, 
please note the identification number, material name, the Guide number, and suggest a 
new Guide number with your reasons why.

6. Do the Orange Guide Pages contain recommendations and responses that are 
appropriate to the material they are assigned to?  If not, please explain and recommend a 
correction.

7. How could we change/improve the following Green Page Tables, their Introduction, or 
Description?

 Table 1 – “Initial Isolation and Protective Action Distances”
 Table 2 – “Water Reactive Materials Which Produce Toxic Gases”



 Table 3 – “Initial Isolation and Protective Action Distances for Different 
Quantities of Six Common TIH Gases”

8. When calling any of the Emergency Response Telephone Numbers listed in the 
ERG2016, have you experienced a busy telephone line, disconnection, or no response?  If
yes, please describe.

9. What format(s) of the ERG do you use (hardcopy, electronic, on-line, mobile 
applications, etc.), and why? 

10. How often do you use the ERG in a dangerous goods transportation emergency? 

Part A. Justification

1. Circumstances that make the collection of information necessary  .  EXPLAIN THE 
CIRCUMSTANCES THAT MAKE THE COLLECTION OF INFORMATION 
NECESSARY.  IDENTIFY ANY LEGAL OR ADMINISTRATIVE REQUIREMENTS 
THAT NECESSITATE THE COLLECTION.   ATTACH A COPY OF THE 
APPROPRIATE SECTION OF EACH STATUTE AND REGULATION MANDATING 
OR AUTHORIZING THE COLLECTION OF INFORMATION.

This information collection is necessary to allow the Pipeline and Hazardous Materials Safety 
Administration (PHMSA) to collect stakeholder feedback on ways to improve the Emergency 
Response Guidebook (ERG).  The ERG is used by emergency services personnel to provide 
guidance for their initial response to hazardous materials incidents, and is published every four 
years.  PHMSA is currently developing the 2020 version (ERG2020) in collaboration with their 
transportation counterparts in Canada and Mexico.  The ERG2020 will increase public safety by 
providing consistent emergency response procedures for hazardous materials incidents in North 
America and will support the Department of Transportation’s (DOT) Strategic Goal of Safety.

2. How, by whom, and for what purpose the information is to be used.  INDICATE 
HOW, BY WHOM, AND FOR WHAT PURPOSE THE INFORMATION IS TO BE 
USED.  EXCEPT FOR A NEW COLLECTION, INDICATE THE ACTUAL USE THE 
AGENCY HAS MADE OF THE INFORMATION RECEIVED FROM THE CURRENT 
COLLECTION.

This information will be collected through a Federal Register notice and an established e-mail 
address (ERGComments@dot.gov).  The e-mail address will also be promoted with 
announcements to emergency responder associations, during training and education seminars, 
and during activities with State and local government agencies.  The information collected will 
provide feedback to support PHMSA’s efforts to update and improve the ERG2020 publication.

The ERG is used by emergency services personnel to provide guidance for initial response to 
hazardous materials incidents.  Since 1980, it has been PHMSA’s goal that all public emergency 
response vehicles (e.g., fire-fighting, police, and rescue squads) have immediate access to the 
ERG.  To date and without charge, PHMSA has distributed more than 14.5 million copies of the 
ERG to emergency service agencies and developed free online and mobile apps to make the 
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ERG more accessible.  Since 1996, PHMSA, Transport Canada, and the Secretariat of 
Communication and Transport of Mexico have developed the ERG as a joint effort, with 
assistance of interested parties from government and industry, including the collaboration of 
CIQUIME of Argentina.  The ERG2020 will be published in English, French, and Spanish.  

3. Extent of automated information collection.  DESCRIBE WHETHER, AND TO 
WHAT EXTENT, THE COLLECTION OF INFORMATION INVOLVES THE USE OF 
AUTOMATED, ELECTRONIC, MECHANICAL, OR OTHER TECHNOLOGICAL 
COLLECTION TECHNIQUES OR OTHER FORMS OF INFORMATION 
TECHNOLOGY, E.G. PERMITTING ELECTRONIC SUBMISSION OF RESPONSES, 
AND THE BASIS FOR THE DECISION FOR ADOPTING THIS MEANS OF 
COLLECTION.  ALSO DESCRIBE ANY CONSIDERATION OF USING 
INFORMATION TECHNOLOGY TO REDUCE BURDEN.

This information collection will be collected electronically.  Respondents can provide feedback 
with responses to a Federal Register notice or via an e-mail address (ERGComments@dot.gov). 
This method represents the most efficient and cost-effective way of collection for both the 
respondents and the DOT.

4. Describe efforts to identify duplication.     DESCRIBE EFFORTS TO IDENTIFY 
DUPLICATION.  SHOW SPECIFICALLY WHY ANY SIMILAR INFORMATION 
ALREADY AVAILABLE CANNOT BE USED OR MODIFIED FOR USE FOR THE 
PURPOSES DESCRIBED IN ITEM 2 ABOVE.

This information will be collected voluntarily and is not obtained by any other means or from 
any other agency.

5. Efforts to minimize the burden on small businesses.  IF THE COLLECTION OF 
INFORMATION IMPACTS SMALL BUSINESSES OR OTHER SMALL ENTITIES, 
DESCRIBE ANY METHODS USED TO MINIMIZE BURDEN.

This collection of information does not have an impact on small businesses.

6. Impact of less frequent collection of information.  DESCRIBE THE CONSEQUENCE
TO FEDERAL PROGRAM OR POLICY ACTIVITIES IF THE COLLECTION IS NOT 
CONDUCTED OR IS CONDUCTED LESS FREQUENTLY, AS WELL AS ANY 
TECHNICAL OR LEGAL OBSTACLES TO REDUCING BURDEN.

If this feedback is not collected, PHMSA will not be able to effectively update the ERG for the 
2020 publication.  PHMSA is requesting feedback from industry stakeholders to address any 
concerns with the current publication, which will ultimately improve the ERG.  
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7. Special Circumstances.  EXPLAIN ANY SPECIAL CIRCUMSTANCES THAT 
WOULD CAUSE AN INFORMATION COLLECTION TO BE CONDUCTED IN A 
MANNER:

- REQUIRING RESPONDENTS TO REPORT INFORMATION TO THE AGENCY
MORE OFTEN THAN QUARTERLY;

There is no requirement for the respondents to report.  Response is voluntary and allows for
public feedback on the ERG2020.

- REQUIRING RESPONDENTS TO PREPARE A WRITTEN RESPONSE TO A 
COLLECTION OF INFORMATION IN FEWER THAN 30 DAYS AFTER 
RECEIPT OF IT;

N/A

- REQUIRING RESPONDENTS TO SUBMIT MORE THAN AN ORIGINAL AND 
TWO COPIES OF ANY DOCUMENT;

N/A

- REQUIRING RESPONDENTS TO RETAIN RECORDS, OTHER THAN 
HEALTH, MEDICAL, GOVERNMENT CONTRACT, GRANT-IN-AID, OR TAX 
RECORDS FOR MORE THAN THREE YEARS;

N/A

- IN CONNECTION WITH A STATISTICAL SURVEY, THAT IS NOT DESIGNED
TO PRODUCE VALID AND RELIABLE RESULTS THAT CAN BE 
GENERALIZED TO THE UNIVERSE OF STUDY;

N/A

- REQUIRING THE USE OF A STATISTICAL DATA CLASSIFICATION THAT 
HAS NOT BEEN REVIEWED AND APPROVED BY OMB;

N/A

- THAT INCLUDES A PLEDGE OF CONFIDENTIALITY THAT IS NOT 
SUPPORTED BY AUTHORITY ESTABLISHED IN STATUTE OR 
REGULATION, THAT IS NOT SUPPORTED BY DISCLOSURE AND DATA 
SECURITY POLICIES THAT ARE CONSISTENT WITH THE PLEDGE, OR 
WHICH UNNECESSARILY IMPEDES SHARING OF DATA WITH OTHER 
AGENCIES FOR COMPATIBLE CONFIDENTIAL USE; OR



N/A

- REQUIRING RESPONDENTS TO SUBMIT PROPRIETARY TRADE SECRET, 
OR OTHER CONFIDENTIAL INFORMATION UNLESS THE AGENCY CAN 
DEMONSTRATE THAT IT HAS INSTITUTED PROCEDURES TO PROTECT 
THE INFORMATION'S CONFIDENTIALITY TO THE EXTENT PERMITTED 
BY LAW.    

N/A

8. Compliance with 5 CFR 1320.8(d).  IF APPLICABLE, PROVIDE A COPY AND 
IDENTIFY THE DATE AND PAGE NUMBER OF PUBLICATION IN THE FEDERAL 
REGISTER OF THE AGENCY'S NOTICE, REQUIRED BY 5 CFR 1320.8(d), 
SOLICITING COMMENTS ON THE INFORMATION COLLECTION PRIOR TO 
SUBMISSION TO OMB.  SUMMARIZE PUBLIC COMMENTS RECEIVED IN 
RESPONSE TO THAT NOTICE AND DESCRIBE ACTIONS TAKEN BY THE 
AGENCY IN RESPONSE TO THOSE COMMENTS.  SPECIFICALLY ADDRESS 
COMMENTS RECEIVED ON COST AND HOUR BURDEN.

N/A

DESCRIBE EFFORTS TO CONSULT WITH PERSONS OUTSIDE THE AGENCY TO 
OBTAIN THEIR VIEWS ON THE AVAILABILITY OF DATA, FREQUENCY OF 
COLLECTION, THE CLARITY OF INSTRUCTIONS AND RECORDKEEPING, 
DISCLOSURE, OR REPORTING FORMAT (IF ANY), AND ON THE DATA 
ELEMENTS TO BE RECORDED, DISCLOSED, OR REPORTED.

CONSULTATION WITH REPRESENTATIVES OF THOSE FROM WHOM 
INFORMATION IS TO BE OBTAINED OR THOSE WHO MUST COMPILE 
RECORDS SHOULD OCCUR AT LEAST ONCE EVERY 3 YEARS--EVEN IF THE 
COLLECTION OF INFORMATION ACTIVITY IS THE SAME AS IN PRIOR 
PERIODS.  THERE MAY BE CIRCUMSTANCES THAT MAY PRECLUDE 
CONSULTATION IN A SPECIFIC SITUATION.  THESE CIRCUMSTANCES SHOULD
BE EXPLAINED.

This feedback is voluntary and only provides an opportunity for comment on a largely 
distributed publication.  In developing the ERG2020 publication, PHMSA collaborates with our 
Canadian and Mexican counterparts.

9. Payment or gifts to respondents.     EXPLAIN ANY DECISION TO PROVIDE ANY 
PAYMENT OR GIFT TO RESPONDENTS, OTHER THAN REMUNERATION OF 
CONTRACTORS OR GRANTEES.

N/A



10. Assurance of confidentiality.  DESCRIBE ANY ASSURANCE OF 
CONFIDENTIALITY PROVIDED TO RESPONDENTS AND THE BASIS FOR THE 
ASSURANCE IN STATUTE, REGULATION, OR AGENCY POLICY.

N/A

11. Justification for collection of sensitive information.  PROVIDE ADDITIONAL 
JUSTIFICATION FOR ANY QUESTIONS OF A SENSITIVE NATURE, SUCH AS 
SEXUAL BEHAVIOR AND ATTITUDES, RELIGIOUS BELIEFS, AND OTHER 
MATTERS THAT ARE COMMONLY CONSIDERED PRIVATE.  THIS 
JUSTIFICATION SHOULD INCLUDE THE REASONS WHY THE AGENCY 
CONSIDERS THE QUESTIONS NECESSARY, THE SPECIFIC USES TO BE MADE 
OF THE INFORMATION, THE EXPLANATION TO BE GIVEN TO PERSONS FROM 
WHOM THE INFORMATION IS REQUESTED, AND ANY STEPS TO BE TAKEN TO 
OBTAIN THEIR CONSENT.

N/A

12. Estimate of burden hours for information requested.  PROVIDE ESTIMATES OF 
THE HOUR BURDEN OF THE COLLECTION OF INFORMATION.  THE 
STATEMENT SHOULD:

- INDICATE THE NUMBER OF RESPONDENTS, FREQUENCY OF RESPONSE, 
ANNUAL HOUR BURDEN, AND AN EXPLANATION OF HOW THE BURDEN 
WAS ESTIMATED.  UNLESS DIRECTED TO DO SO, AGENCIES SHOULD NOT 
CONDUCT SPECIAL SURVEYS TO OBTAIN INFORMATION ON WHICH TO 
BASE HOUR BURDEN ESTIMATES.  CONSULTATION WITH A SAMPLE 
(FEWER THAN 10) OF POTENTIAL RESPONDENTS IS DESIRABLE.  IF THE 
HOUR BURDEN ON RESPONDENTS IS EXPECTED TO VARY WIDELY 
BECAUSE OF DIFFERENCES IN ACTIVITY, SIZE, OR COMPLEXITY, SHOW 
THE RANGE OF ESTIMATED HOUR BURDEN, AND EXPLAIN THE REASONS 
FOR THE VARIANCE.  GENERALLY, ESTIMATES SHOULD NOT INCLUDE 
BURDEN HOURS FOR CUSTOMARY AND USUAL BUSINESS PRACTICES.

- IF THIS REQUEST FOR APPROVAL COVERS MORE THAN ONE FORM, 
PROVIDE SEPARATE HOUR BURDEN ESTIMATES FOR EACH FORM AND 
AGGREGATE THE HOUR BURDENS.

PHMSA is providing two avenues for providing ERG2020 feedback: (1) Federal Register 
Notice and (2) an e-mail address promoted at public engagements.

Category of Respondent No. of Participation Burden



Respondent
s

Time (hours) (hours)

Responses via Federal Register Notice Comments 8 0.083 0.664
Responses via Public Engagement and E-mail 
Address

140 0.083 11.62

Totals 148 12.3

- PROVIDE ESTIMATES OF ANNUALIZED COST TO RESPONDENTS FOR 
THE HOUR BURDENS FOR COLLECTIONS OF INFORMATION, 
IDENTIFYING AND USING APPROPRIATE WAGE RATE CATEGORIES.  THE 
COST OF CONTRACTING OUT OR PAYING OUTSIDE PARTIES FOR 
INFORMATION COLLECTION ACTIVITIES SHOULD NOT BE INCLUDED 
HERE.  INSTEAD, THIS COST SHOULD BE INCLUDED IN ITEM 14.

Hourly rate of average salary rate for emergency responder: $23
Total estimate burden hours: 12.3 hours
Total estimate annual cost respondents: $151.29 

13. Estimate of the total annual costs burden.  PROVIDE AN ESTIMATE OF THE 
TOTAL ANNUAL COST BURDEN TO RESPONDENTS OR RECORDKEEPERS 
RESULTING FROM THE COLLECTION OF INFORMATION.  (DO NOT INCLUDE 
THE COSTS OF ANY HOUR BURDEN SHOWN IN ITEMS 12 AND 14).

Not applicable because there is no respondent recordkeeping requirement.

-THE COST ESTIMATES SHOULD BE SPLIT INTO TWO COMPONENTS:  (A) A 
TOTAL CAPITAL AND START-UP COST COMPONENT (ANNUALIZED OVER 
ITS EXPECTED USEFUL LIFE); AND (B) A TOTAL OPERATION AND 
MAINTENANCE AND PURCHASE OF SERVICES COMPONENT.  THE 
ESTIMATES SHOULD TAKE INTO ACCOUNT COSTS ASSOCIATED WITH 
GENERATING, MAINTAINING, AND DISCLOSING OR PROVIDING THE 
INFORMATION.  INCLUDE DESCRIPTIONS OF METHODS USED TO 
ESTIMATE MAJOR COSTS FACTORS INCLUDING SYSTEM AND 
TECHNOLOGY ACQUISITION, EXPECTED USEFUL LIFE OF CAPITAL 
EQUIPMENT, THE DISCOUNT RATE(S), AND THE TIME PERIOD OVER 
WHICH COSTS WILL BE INCURRED.  CAPITAL AND START-UP COSTS 
INCLUDE, AMONG OTHER ITEMS, PREPARATIONS FOR COLLECTING 
INFORMATION SUCH AS PURCHASING COMPUTERS AND SOFTWARE; 
MONITORING, SAMPLING, DRILLING AND TESTING EQUIPMENT; AND 
RECORD STORAGE FACILITIES.

-IF COST ESTIMATES ARE EXPECTED TO VARY WIDELY, AGENCIES 
SHOULD PRESENT RANGES OF COST BURDENS AND EXPLAIN THE 
REASONS FOR THE VARIANCE.  THE COST OF PURCHASING OR 
CONTRACTING OUT INFORMATION COLLECTION SERVICES SHOULD BE A



PART OF THIS COST BURDEN ESTIMATE.  IN DEVELOPING COST BURDEN 
ESTIMATES, AGENCIES MAY CONSULT WITH A SAMPLE OF RESPONDENTS
(FEWER THAN 10), UTILIZE THE 60-DAY PRE-OMB SUBMISSION PUBLIC 
COMMENT PROCESS AND USE EXISTING ECONOMIC OR REGULATORY 
IMPACT ANALYSIS ASSOCIATED WITH THE RULEMAKING CONTAINING 
THE INFORMATION COLLECTION, AS APPROPRIATE.

-GENERALLY, ESTIMATES SHOULD NOT INCLUDE PURCHASES OF 
EQUIPMENT OR SERVICES, OR PORTIONS THEREOF, MADE (1) PRIOR TO 
OCTOBER 1, 1995, (2) TO ACHIEVE REGULATORY COMPLIANCE WITH 
REQUIREMENTS NOT ASSOCIATED WITH THE INFORMATION 
COLLECTION, (3) FOR REASONS OTHER THAN TO PROVIDE INFORMATION
OR KEEP RECORDS FOR THE GOVERNMENT, OR (4) AS PART OF 
CUSTOMARY AND USUAL BUSINESS OR PRIVATE PRACTICES.

14. Estimates of costs to the Federal Government.  PROVIDE ESTIMATES OF 
ANNUALIZED COST TO THE FEDERAL GOVERNMENT.  ALSO, PROVIDE A 
DESCRIPTION OF THE METHOD USED TO ESTIMATE COSTS, WHICH SHOULD 
INCLUDE QUANTIFICATION OF HOURS, OPERATIONAL EXPENSES SUCH AS 
EQUIPMENT, OVERHEAD, PRINTING, AND SUPPORT STAFF, AND ANY OTHER 
EXPENSE THAT WOULD NOT HAVE BEEN INCURRED WITHOUT THIS 
COLLECTION OF INFORMATION.   AGENCIES ALSO MAY AGGREGATE COST 
ESTIMATES FROM ITEMS 12, 13, AND 14 IN A SINGLE TABLE.

Hourly rate of GS-12, Step 10: Approximately $50
Time burden of information input and processing from all responses: 25 hours
Total annual cost to evaluate responses:  $1,250 

15. Explanation of the program change or adjustments  .  EXPLAIN THE REASONS 
FOR ANY PROGRAM CHANGES OR ADJUSTMENTS REPORTED IN ITEMS 13 OR 
14.

N/A

16. Publication of results of data collection.  FOR COLLECTIONS OF INFORMATION 
WHOSE RESULTS WILL BE PUBLISHED, OUTLINE PLANS FOR TABULATION, 
AND PUBLICATION.   ADDRESS ANY COMPLEX ANALYTICAL TECHNIQUES 
THAT WILL BE USED.  PROVIDE THE TIME SCHEDULE FOR THE ENTIRE 
PROJECT, INCLUDING BEGINNING AND ENDING DATES OF THE COLLECTION 
OF INFORMATION, COMPLETION OF REPORT, PUBLICATION DATES, AND 
OTHER ACTIONS.

N/A



17. Approval for not displaying the expiration date of OMB approval.  IF SEEKING 
APPROVAL TO NOT DISPLAY THE EXPIRATION DATE FOR OMB APPROVAL OF
THE INFORMATION COLLECTION, EXPLAIN THE REASONS THAT DISPLAY 
WOULD BE INAPPROPRIATE.

N/A

18. Exceptions to the certification statement  .  EXPLAIN EACH EXCEPTION TO THE 
CERTIFICATION STATEMENT "CERTIFICATION FOR PAPERWORK 
REDUCTION ACT SUBMISSIONS."

N/A


