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11.1 MILITARY STAR CARD APPLICATION

What has changed:

« Military Star card applications can be done at the POS.
o The customer follows instructions from the pin pad.

« Do not touch the POS screen while the application is processing. Touch only when
prompted, otherwise the system will freeze/lock up.

Military Star Card Application

Overview:

MILITARY STAR is a private Label card, with AAFES being the issuer. Military Star is accepted at
any participating Army & Air Force Exchange, Navy Exchange, Marine Corps Exchange, Coast
Guard Exchange, shopmyexchange.com and myNavyExchange.com.

AAFES offers the following benefits to the MILITARY STAR card holders.
J 10% off purchases (food)

. S.5 cents off per gallon at Exchange Fuel Stations

J Exclusive Card member promotions

J Deployment benefits

. No Annual, late or over-limit fees

. 24/7 Customer Service

o Online Account Management via MyECP.com

o Competitive Interest Rate

J Free standard shipping shopmyexchange.com orders

J Military Clothing plan
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