Appendix D CAHPS and CMS Web Interface Registration Guide
2018 Finalized vs. 2019 Finalized

Burden Impact: There are no impacts to burden as a result of any changes to this registration guide from the previous version.
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Under “Introduction” section:

“For additional information on submitting data through the CMS Web Interface or administering the CAHPS for MIPS

Survey, visit the following resources:

e The 2019 CMS Web Interface Fact Sheet for more information about quality data submissions through the CMS

Web Interface.

¢ The 2019 CAHPS for MIPS Survey Fact Sheet for more information about administering the CAHPS for MIPS

Survey.”
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Under “Introduction” section:

“You can find additional information about the Quality Payment Program on the Quality Payment Program website.”
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4 Groups or virtual groups that plan to administer the CAHPS for MIPS Survey for the 2019 performance period.
(2 | “Groups e Why? There is no automatic registration for the CAHPS for MIPS Survey. Groups and virtual groups that plan to
0 | of250r administer the CAHPS for MIPS Survey must register each performance period they plan to administer the
1 | more CAHPS for MIPS Survey.
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sub'm|t administer the CAHPS for MIPS Survey must register each performance period they plan to administer the CAHPS
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MIPS ¢ Note, the CAHPS for MIPS Survey assesses the experience of patients receiving primary care services. The CAHPS

quality for MIPS Survey is most appropriate for groups and virtual groups that provide primary care services.”

measure

s

through

the CMS

Web

Interface

for the

first time

(i.e. did

not use

this



https://qpp.cms.gov/login

2018
Final
Docume
nt 2018

2019 Final Document

Reaso
n for
Chan

ge

H|D @ O O

Under “Who needs to register?” subsection:
Added the following text:

“A group is defined as a single Taxpayer Identification Number (TIN) with 2 or more clinicians (including at least one MIPS
eligible clinician), as identified by their individual National Provider Identifier (NPI), who have reassigned their Medicare
billing rights to the TIN.

A virtual group is a combination of two or more whole TINs (solo practitioners and/or groups with 10 or fewer
clinicians, including at least one MIPS eligible clinician) whose clinicians elected to participate in MIPS as part of a
virtual group. For the 2019 performance period, only virtual groups that we approve and identify as official virtual
groups can participate in MIPS as a virtual group.”

Move
d the
defini
tion
of the
term
“grou
from
the
“Who
can't
regist
er?”
subse
ction
in the
2018
Guide
to the
“Who
needs
to
regist
er?”
subse
ction
in the
2019
Guide




“You were automatically registered if you submitted quality data through the CMS Web Interface in 2018. Sign in to
gpp.cms.gov and review your registration to verify the information (such as group size and contact information) is
correct.”
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2018 score will apply to each MIPS eligible clinician in the ACO.
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Under “Groups with clinicians participating in a Next Generation ACO Model or other (non-SSP) Advanced APM”
subheading:

“Certain Advanced Alternate Payment Models (Advanced APMs) allow “split TINs”, where some of the clinicians billing
under the group’s Taxpayer Identification number (TIN) participate in the model while others do not. If a “split TIN”,
particularly the portion of the group (TIN) that is not participating in a Next Generation ACO Model or other Advanced
APM, is eligible to participate in MIPS, the group can register to submit quality data through the CMS Web Interface (as
long as the MIPS eligible portion of the group has 25 or more clinicians) and/or administer the CAHPS for MIPS Survey
on behalf of the MIPS eligible clinicians in the group who do not participate in the APM. This would be separate from
any APM Entity reporting required by the model which would only apply to the clinicians participating in the model.”
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Under “Do we have to submit data through the CMS Web Interface if we're registered?” subsection:

“No, registered groups and virtual groups do not have to submit quality data through the CMS Web Interface. However,
groups and virtual groups that do not plan to submit quality data through the CMS Web Interface are strongly
encouraged to cancel their registration by 5:00pm ET on July 1, 2019. If your group or virtual group doesn’t cancel your
registration before this date, you can submit quality measures through other submission types.”
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For groups and virtual groups that are registered for the CMS Web Interface, we conduct an assignment and sampling
methodology process. Generally, we assign beneficiaries to the group or virtual group that furnished the plurality of
primary care services for such beneficiaries.

In rare instances, a group or virtual group may have zero Medicare beneficiaries assigned to them and as a result, we
can’t populate a beneficiary sample. If a beneficiary sample can’t be populated, the group or virtual group will not be
able to submit quality data through the CMS Web Interface.
If a group or virtual group does not have any Medicare beneficiaries assigned for any of the CMS Web Interface
measures, the following will occur:
¢ We will notify the groups and virtual groups that they can’t submit quality data through the CMS Web
Interface. We anticipate notifications to be sent in the Fall of 2019.
e The group or virtual group won't meet the CMS Web Interface data submission criteria and will need to submit
measures from another collection type (such as eCQMs or MIPS CQMs).”
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¢ Will need to select a different activity for the Improvement Activities performance category

e Will not be able to supplement their quality score from CMS Web Interface measures with points associated
with the administration of the CAHPS for MIPS Survey

*  May qualify for a denominator reduction in the Quality performance category if not submitting quality data
through the CMS Web Interface.”
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For the 2019 performance period, the CAHPS for MIPS Survey continues to be optional. For groups and virtual groups
that are registered to administer the CAHPS for MIPS Survey, we conduct a process for assigning and sampling
beneficiaries. Groups and virtual groups must meet minimum beneficiary sampling requirements to administer the
2019 CAHPS for MIPS Survey.
0| If a group or virtual group does not meet the minimum beneficiary sampling requirements for the CAHPS for MIPS
survey, we will notify groups and virtual groups indicating that they will not be able to administer the CAHPS for MIPS
Survey. We anticipate notifications to be sent in the Fall of 2019.
o]
0| Groups and virtual groups that don’t meet minimum beneficiary sampling requirements:
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individu | for the CMS Web Interface and/or to administer the CAHPS for MIPS survey, please contact the Quality Payment Program

al from and provide the group's TIN or virtual group ID and the name of the group.

the ® By phone at 866-288-8292 (TTY 1-877-715-6222)

group e By e-mail at QPP@cms.hhs.gov.”
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“Returning users
Sign in with the same EIDM credentials you've always used

New users
Sign in with your newly created HARP credentials

Don’t have an Account?
Click the Register tab next to the Sign In tab and review the QPP Access User Guide”
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Verify Code

Enter the code sent via text message to ***-***-9483.
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Preliminary 2017 Performance Feedback Available
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Under “Access the CMS Web Interface and/or CAHPS for MIPS Survey Registration System” section (such section
specified on page 8):

“7. Click the Edit Registration button to the right of CMS Web Interface & CAHPS section. Or click the Edit Registration link
below the CMS Web Interface and CAHPS section under the practice you're interested in registering for.

Selecting Edit Registration will allow you to submit a new registration as well as modify or cancel an existing registration
for your group or virtual group.”

In the
2019
Guide
includ
ed an
additi
onal
step
at
Step
6,
which
outlin
es
infor
matio
n
pertai
ning
to
conne
cted
organ
izatio
ns.

2018
Guide

steps




Text box with the following text:
“If you don’t see Edit Registration, then you do not have the required Security Official role in for any connected

practice(s). This role is necessary to submit, modify or cancel a registration. Visit Connect to an Organization in the QPP
Access User Guide for information about obtaining the correct role.”
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1 Under “Access the CMS Web Interface and/or CAHPS for MIPS Survey Registration System” section (such section Adde
2 specified on page 8), particularly Step 7: d for
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Under
“Submit
a New
Registra
tion for
the CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey”

section:1.

“After
selecting
Edit
Registra
tion, you
will see
the
Connect
ed
Practice(
s) for
which
you have
a
Security
Official

Under “Submit a New Registration for the CMS Web Interface and/or CAHPS for MIPS Survey” section:

“After selecting Edit Registration, you will be taken to the main registration page where you will see a list of the groups
and/or virtual groups you have a Security Official role for.

Note: There are a few small differences in the registration process for groups and virtual groups. These differences will
be highlighted throughout this section of the guide. The main difference is that groups will see their Taxpayer
Identification Number (TIN) listed below their group name while virtual groups will see their virtual group ID.

Follow the steps below whether you are registering for the first time or re-registering a group or virtual group whose
previous registration was cancelled.

1. Select the Group Size next to the group or virtual group you want to register.
e 2-24 clinicians will allow you to register for the CAHPS for MIPS survey.
e 25-99 or 100 or greater clinicians will allow you to register for the CMS Web Interface and/or the CAHPS for
MIPS Survey.”
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Under
“Submit
a New
Registra
tion for
the CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey”
section
(such
section
specified
on page
12):

“2. After
identifyi
ng your
group
size, you
will see
the
available
registrati
on
options.
Select

Under “Submit a New Registration for the CMS Web Interface and/or CAHPS for MIPS Survey” section (such section

specified on page 13):

“2. After you identify your group size, you will see the registration options available to your group or virtual group. Click
Register under CMS Web Interface (which will only display if your group size allows it) or CAHPS for MIPS Survey.

Note: This section uses CMS Web Interface registration as the example, but the same steps apply if you're registering to

administer the CAHPS for MIPS survey.
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Under
“Submit
a New
Registra
tion for
the CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey”
section
(such
section
specified
on page
12):

“3. At
this
point,
you will
see
limited
organiza
tion and
contact
informa
tion

Under “Submit a New Registration for the CMS Web Interface and/or CAHPS for MIPS Survey” section (such section

specified on page 13):

“3. To submit your registration, you will need to complete any required Organization and Contact information. Groups
and virtual groups will both see limited group and contact information populated. Select Edit next to the organization

to complete any missing required information.”
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clarity
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Under
“Submit
a New
Registra
tion for
the CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey”
section
(such
section
specified
on page
12):

“4. Enter
the
Address,
City,
State
and Zip
Code for
the
Organiza
tion.

A green
&

Under “Submit a New Registration for the CMS Web Interface and/or CAHPS for MIPS Survey” section (such section

specified on page 13):

“4. Review the organization information that populated for your group or virtual group and update it as necessary.

A green checkmark will appear after you enter each piece of required information. Once all required information has

been entered, you will be able to select Update.”

Edite
d for
clarity




Organization Information

Edit your organization name and address.

Sample Organization

123 Main Street

Batimore ¥ MD Y 21248

25-99 00-0763230

CANGEL
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Under
“Submit
a New
Registra
tion for
the CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey”
section
(such
section
specified
on page
12):

“8.
Congratu
lations,
you have
successf
ully
registere
d! You
will see
your
registrati
an D

Under “Submit a New Registration for the CMS Web Interface and/or CAHPS for MIPS Survey” section (such section

specified on page 13):

“8. Congratulations, you have successfully registered!

You will see your registration ID displayed on the screen. Each group or virtual group receives a single registration ID that
will not change whether you modify, cancel or add a new registration. All the contacts associated with the registration will

also receive an email notification of their successful registration.

Select Back to List to complete another registration for the same group or virtual group, or to register another group for

the CMS Web Interface and/or CAHPS for MIPS Survey.”
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Under
“Submit
a New
Registra
tion for
the CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey”
section
(such
section
specified
on page
12):

“9. See
the
green
check
mark
next to
CMS
Web
Interface
indicatin
g \,Iﬂlll’

Under “Submit a New Registration for the CMS Web Interface and/or CAHPS for MIPS Survey” section (such section

specified on page 13):

“9. In Manage Access, confirm you see a green checkmark next to CMS Web Interface (or CAHPS for MIPS Survey),

indicating your successful registration for your group or virtual group.

Note: If you're adding a second registration for the same group or virtual group (i.e. registering for the CAHPS for MIPS
survey after registering for the CMS Web Interface), the organization and contact information will carry over and you

will only need to follow Steps 2 and 8.”
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(2 | Informa clarity
0 | tion for “You may need to modify your information for any of the following reasons:
1 | aGroup | Youwere automatically registered for the CMS Web Interface, and the Group Size from your 2018 registration is no
8) | with an longer accurate.
& | Existing | ®  You were automatically registered for the CMS Web Interface, and the Organization Address from your 2018
2 | Registra registration is no longer accurate.
3- | ionfor | e You were automatically registered for the CMS Web Interface, and the Contact Information (name, email, and/or
2 | the CMS phone number) from your 2018 registration is no longer accurate.
4 | Web *  You need to update the Organization Address.
(2 | Interface | ® You need to update Contact Information, or change the Contacts associated with the group’s registration.
0 | and/or You can modify information for a group or virtual group with an existing registration for the CMS Web Interface and/or
1 | CAHPS CAHPS for MIPS survey for performance period 2019 any time before the registration period closes on July 1, 2019 at
9) | for MIPS | 5:00 pm ET.

Survey”

section:1. | 1. Complete the steps in Section Ill (Access the Registration System).

2. | 2. To edit the Group Size, select Edit next to Size.”

“You can | Select the correct group size and confirm or cancel the change.

modify

informa | Note: If you are currently registered for the CMS Web Interface and select 2-24 as the group size, the confirmation

tion for message will indicate that accepting the change in size will cancel any existing CMS Web Interface registration because the

agroup | CMS Web Interface is only available to groups with 25 or more eligible clinicians (including at least one MIPS eligible

with an clinician).”
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Confirm Change in Size?

CMS Web Interface. By accepting the new group size, your CMS Web

group size?
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Sample Organization
0o 0073 2599 Ear
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Under
“View
your
CMS
Web
Interface
and/or
CAHPS
for MIPS
Survey
Registra
tion
Summar

»

y
section:

“The
registrati
on
system
will
allow
you to
view
informa
tion
about
the CMS
Web

Interface
and/or

Under “View your CMS Web Interface and/or CAHPS for MIPS Survey Registration Summary” section:

“The registration system will allow you to view information about the CMS Web Interface and/or CAHPS for MIPS
Survey registrations for all the groups and virtual groups for which you have a Security Official role for their
organization. A green checkmark indicates an existing registration, a yellow semi-circle indicates there is no
registration.

In the screenshot below, Sample Organization is registered for the CMS Web Interface but is not registered to
administer the CAHPS for MIPS Survey. Selecting Show Detail will display the Organization and Contact Information.

Note: Each group and virtual group will receive a single Registration ID to track all registration activity.

To view your group or virtual group’s registration information, follow the steps in Section Ill (Access the Registration
System).”
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8 | 2017 the CAHPS for MIPS survey for the 2019 performance period, but wishes to cancel the registration, you can log into the
(2 | Registra | registration system and cancel the registration any time before the registration period closes on July 1, 2019 at 5:00 pm
0 | tion for ET. If you want to re-register the group or virtual group during the registration period after cancelling your registration,
1 | the CMS | please refer to Section IV (Submit a New Registration) of this guide. Note: You will can’t cancel the group or virtual
8) | Web group’s 2019 registration after July 1, 2019 at 5:00 pm ET.
& | Interface | 1. Complete the steps in Section IlI (Access the Registration System).
2 | and/or 2. Select Cancel Registration under the appropriate registration.
8- | CAHPS 3. Once you select Cancel Registration, you will be required to click Continue to cancel your registration or if you
2 | for MIPS change your mind, click Cancel.
9 | Survey” | 4. You have successfully cancelled your registration! Record the Registration Identification Number provided in the
(2 | section: email notification for your records. If you need to contact the Quality Payment Program to discuss your registration,
0 please provide the Registration Identification Number. All the contacts associated with the registration will also
1 | “If your receive an email with the Registration Identification Number confirming your registration cancellation.
9) | groupis | 5. When you return to the list of Connected Practices, you should see that the group or virtual group is no longer

registere registered for the CMS Web Interface.

dto

participa | Note: If you did not intend to cancel the group or virtual group’s registration, please follow the guidance in Section IV

tein (Submit a New Registration) to re-register your group before the registration period closes on July 1, 2019 at 5:00 pm

MIPS ET.

utilizing

the CMS | According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information

Web unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0938-

Interface | 1314. The time required to complete this information collection is estimated to average 0.25 hours per response,

and/or including the time to review instructions, search existing data resources, gather the data needed, and complete and

administ | review the information collection. If you have comments concerning the accuracy of the time estimate(s) or

ering the | suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance

CAHPS Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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