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U.S. Energy Atlas Customer Feedback Survey 

Please provide us your feedback on the U.S. Energy Atlas via the following short survey. Participation in 

this survey is voluntary and all responses are confidential.  

1. How did you find the U.S. Energy Atlas? (Choose one of the following)  

a. EIA.gov 

b. Search engine 

c. Trade press 

d. News website 

e. Other

i. If other  Please specify (Open ended)  

2. Did you find the information you were looking for using the U.S. Energy Atlas? (Choose one of 

the following)  

a. Yes

i. What information were you looking for? (Open ended)

b. No 

i.  What information were you looking for? (Open ended)

c. Only partly 

i.  What information were you looking for? (Open ended)

3. How often do you view geographic information on the EIA website? (Choose one of the 

following)  

a. Daily

b. Weekly

c. Monthly

d. Quarterly

e. Yearly

f. First time visitor 

4. How do you use EIA geographic information? (Choose all that apply )  

a. Interactive maps

b. Data catalog 

c. Other

i. if other  Please specify (Open ended)  

5. What additional geographic content would be useful to you? (Open ended)  



6. What other sources do you use for geographic energy-related data? Please include web 

addresses for these sources, if possible. (Open ended)  

7. Enter the link to an example of geographic content you would like to see. (Open ended)  

8. What type of organization do you represent?  (Choose one of the following)  

a. Government 

i. Federal

ii. State, local, or tribal

iii. Congress

iv. International

b. Business or industry

i. Energy

1. Oil and gas drilling and production

2. Pipeline and refining

3. Coal mining

4. Renewable energy (e.g., wind, solar, biofuels, hydropower)

5. Nuclear power generation

6. Other (Open ended)

ii. Non-energy

c. Research or academia

d. Trade association or nonprofit

e. Media 

f. Finance (banking or investment)

g. Student or teacher, K–12

h. Private citizen

i. Other

i. Please specify (Open ended)  

9. Please share any other feedback with us? How can we improve the U.S. Energy Atlas? (Open 

ended)  


