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[71 FR 75370, Dec. 14, 2006, as amended at 74 

FR 29896, June 23, 2009] 

PART 573—DEFECT AND NON-
COMPLIANCE RESPONSIBILITY 
AND REPORTS 

Sec. 

573.1 Scope. 

573.2 Purpose. 

573.3 Application. 

573.4 Definitions. 

573.5 Defect and noncompliance responsi-

bility. 

573.6 Defect and noncompliance information 

report. 

573.7 Quarterly reports. 

573.8 Lists of purchasers, owners, dealers, 

distributors, lessors and lessees. 

573.9 Address for submitting required re-

ports and other information. 

573.10 Reporting the sale or lease of defec-

tive or noncompliant tires. 

573.11 Prohibition on sale or lease of new 

defective and noncompliant motor vehi-

cles and items of replacement equip-

ment. 

573.12 Prohibition on sale or lease of new 

and used defective and noncompliant 

motor vehicle equipment. 

573.13 Reimbursement for prenotification 

remedies. 

573.14 Accelerated remedy program. 

573.15 Public availability of motor vehicle 

recall information. 

573.16 Reporting bankruptcy petition. 

AUTHORITY: 49 U.S.C. 30102, 30103, 30116– 

30121, 30166, Pub. L. 112–141, 126 Stat. 405; del-

egation of authority at 49 CFR 1.95 and 49 

CFR 501.8. 

SOURCE: 43 FR 60169, Dec. 26, 1978, unless 

otherwise noted. 

§ 573.1 Scope. 
This part: 

(a) Sets forth the responsibilities 

under 49 U.S.C. 30116–30121 of manufac-

turers of motor vehicles and motor ve-

hicle equipment with respect to safety- 

related defects and noncompliances 

with Federal motor vehicle safety 

standards in motor vehicles and items 

of motor vehicle equipment; and 

(b) Specifies requirements for— 

(1) Manufacturers to maintain lists of 

owners, purchasers, dealers, and dis-

tributors notified of defective and non-

complying motor vehicles and motor 

vehicle original and replacement equip-

ment, 

(2) Reporting to the National High-

way Traffic Safety Administration 

(NHTSA) defects in motor vehicles and 

motor vehicle equipment and non-

compliances with motor vehicle safety 

standards prescribed under part 571 of 

this chapter, and 
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(3) Providing quarterly reports on de-

fect and noncompliance notification 

campaigns. 

[69 FR 34959, June 23, 2004] 

§ 573.2 Purposes. 

The purposes of this part are: 

(a) To facilitate the notification of 

owners of defective and noncomplying 

motor vehicles and items of motor ve-

hicle equipment, and the remedy of 

such defects and noncompliances, by 

equitably apportioning the responsi-

bility for safety-related defects and 

noncompliances with Federal motor 

vehicle safety standards among manu-

facturers of motor vehicles and motor 

vehicle equipment; and 

(b) To inform NHTSA of defective 

and noncomplying motor vehicles and 

items of motor vehicle equipment, and 

to obtain information for NHTSA on 

the adequacy of manufacturers’ defect 

and noncompliance notification cam-

paigns, on corrective action, on owner 

response, and to compare the defect in-

cidence rate among different groups of 

vehicles. 

[67 FR 45872, July 10, 2002] 

§ 573.3 Application. 

(a) Except as provided in paragraphs 

(g), (h), and (i) of this section, this part 

applies to manufacturers of complete 

motor vehicles, incomplete motor vehi-

cles, and motor vehicle original and re-

placement equipment, with respect to 

all vehicles and equipment that have 

been transported beyond the direct 

control of the manufacturer. 

(b) In the case of a defect or non-

compliance decided to exist in a motor 

vehicle or equipment item imported 

into the United States, compliance 

with §§ 573.6 and 573.7 by either the fab-

ricating manufacturer or the importer 

of the vehicle or equipment item shall 

be considered compliance by both. 

(c) In the case of a defect or non-

compliance decided to exist in a vehi-

cle manufactured in two or more 

stages, compliance with §§ 573.6 and 

573.7 by either the manufacturer of the 

incomplete vehicle or any subsequent 

manufacturer of the vehicle shall be 

considered compliance by all manufac-

turers. 

(d) In the case of a defect or non-

compliance decided to exist in an item 

of replacement equipment (except 

tires) compliance with §§ 573.6 and 573.7 

by the brand name or trademark owner 

shall be considered compliance by the 

manufacturer. Tire brand name owners 

are considered manufacturers (49 

U.S.C. 10102(b)(1)(E)) and have the same 

reporting requirements as manufactur-

ers. 
(e) In the case of a defect or non-

compliance decided to exist in an item 

of original equipment used in the vehi-

cles of only one vehicle manufacturer, 

compliance with §§ 573.6 and 573.7 by ei-

ther the vehicle or equipment manu-

facturer shall be considered compliance 

by both. 
(f) In the case of a defect or non-

compliance decided to exist in original 

equipment installed in the vehicles of 

more than one manufacturer, compli-

ance with § 573.6 is required of the 

equipment manufacturer as to the 

equipment item, and of each vehicle 

manufacturer as to the vehicles in 

which the equipment has been in-

stalled. Compliance with § 573.7 is re-

quired of the manufacturer who is con-

ducting the recall campaign. 
(g) The provisions of § 573.10 apply to 

all persons. 
(h) The provisions of § 573.11 apply to 

dealers, including retailers of motor 

vehicle equipment. 
(i) The provisions of § 573.12 apply to 

all persons. 

[43 FR 60169, Dec. 26, 1978, as amended at 60 

FR 17268, Apr. 5, 1995; 66 FR 38162, July 23, 

2001; 67 FR 19697, Apr. 23, 2002; 68 FR 18142, 

Apr. 15, 2003] 

§ 573.4 Definitions. 
For purposes of this part: 
Act means 49 U.S.C. Chapter 301. 
Administrator means the Adminis-

trator of the National Highway Traffic 

Safety Administration or his delegate. 
First purchaser means first purchaser 

for purposes other than resale. 
Leased motor vehicle means any motor 

vehicle that is leased to a person for a 

term of at least four months by a les-

sor who has leased five or more vehi-

cles in the twelve months preceding 

the date of notification by the vehicle 

manufacturer of the existence of a 

safety-related defect or noncompliance 
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with a Federal motor vehicle safety 

standard in the motor vehicle. 

Lessee means a person who is the les-

see of a leased motor vehicle as defined 

in this section. 

Lessor means a person or entity that 

is the owner, as reflected on the vehi-

cle’s title, of any five or more leased 

vehicles (as defined in this section), as 

of the date of notification by the man-

ufacturer of the existence of a safety- 

related defect or noncompliance with a 

Federal motor vehicle safety standard 

in one or more of the leased motor ve-

hicles. 

Original equipment means an item of 

motor vehicle equipment (other than a 

tire) that was installed in or on a 

motor vehicle at the time of its deliv-

ery to the first purchaser if the item of 

equipment was installed on or in the 

motor vehicle at the time of its deliv-

ery to a dealer or distributor for dis-

tribution, or was installed by the deal-

er or distributor with the express au-

thorizations of the motor vehicle man-

ufacturer. 

Readable form means a form readable 

by the unassisted eye or readable by 

machine. If readable by machine, the 

submitting party must obtain written 

confirmation from the Office of Defects 

Investigation immediately prior to 

submission that the machine is readily 

available to NHTSA. For all similar in-

formation responses, once a manufac-

turer has obtained approval for the 

original response in that form, it will 

not have to obtain approval for future 

submissions in the same form. In addi-

tion, all coded information must be ac-

companied by an explanation of the 

codes used. 

Replacement equipment means motor 

vehicle equipment other than original 

equipment as defined in this section, 

and tires. 

[43 FR 60169, Dec. 26, 1978, as amended at 60 

FR 17268, Apr. 5, 1995; 67 FR 45872, July 10, 

2002] 

§ 573.5 Defect and noncompliance re-
sponsibility. 

(a) Each manufacturer of a motor ve-

hicle shall be responsible for any safe-

ty-related defect or any noncompliance 

determined to exist in the vehicle or in 

any item of original equipment. 

(b) Each manufacturer of an item of 
replacement equipment shall be re-
sponsible for any safety-related defect 
or any noncompliance determined to 
exist in the equipment. 

[67 FR 45872, July 10, 2002] 

§ 573.6 Defect and noncompliance in-
formation report. 

(a) Each manufacturer shall furnish a 
report to the NHTSA for each defect in 
his vehicles or in his items of original 
or replacement equipment that he or 
the Administrator determines to be re-
lated to motor vehicle safety, and for 
each noncompliance with a motor vehi-
cle safety standard in such vehicles or 
items of equipment which either he or 
the Administrator determines to exist. 

(b) Each report shall be submitted 
not more than 5 working days after a 
defect in a vehicle or item of equip-
ment has been determined to be safety 
related, or a noncompliance with a 
motor vehicle safety standard has been 
determined to exist. At a minimum, in-
formation required by paragraphs 
(c)(1), (2), and (5) of this section shall 
be submitted in the initial report. The 
remainder of the information required 
by paragraph (c) of this section that is 
not available within the five-day pe-
riod shall be submitted within 5 work-
ing days after the manufacturer has 

confirmed the accuracy of the informa-

tion. In addition, each manufacturer 

shall amend information required by 

paragraphs (c)(2), (3), and (8)(i) or (ii) 

within 5 working days after it has new 

information that updates or corrects 

information that was previously re-

ported. Each manufacturer submitting 

new information relative to a pre-

viously submitted report shall refer to 

the recall campaign number when a 

number has been assigned by the 

NHTSA. 
(c) Each manufacturer shall include 

in each report the information speci-

fied below. 
(1) The manufacturer’s name: The 

full corporate or individual name of 

the fabricating manufacturer and any 

brand name or trademark owner of the 

vehicle or item of equipment shall be 

spelled out, except that such abbrevia-

tions as ‘‘Co.’’ or ‘‘Inc.’’, and their for-

eign equivalents, and the first and mid-

dle initials of individuals, may be used. 
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In the case of a defect or noncompli-

ance decided to exist in an imported 

vehicle or item of equipment, the agen-

cy designated by the fabricating manu-

facturer pursuant to 49 U.S.C. section 

30164(a) shall be also stated. If the fab-

ricating manufacturer is a corporation 

that is controlled by another corpora-

tion that assumes responsibility for 

compliance with all requirements of 

this part the name of the controlling 

corporation may be used. 

(2) Identification of the vehicles or 

items of motor vehicle equipment po-

tentially containing the defect or non-

compliance, including a description of 

the manufacturer’s basis for its deter-

mination of the recall population and a 

description of how the vehicles or 

items of equipment to be recalled differ 

from similar vehicles or items of equip-

ment that the manufacturer has not 

included in the recall. 

(i) In the case of passenger cars, the 

identification shall be by the make, 

line, model year, the inclusive dates 

(month and year) of manufacture, and 

any other information necessary to de-

scribe the vehicles. 

(ii) In the case of vehicles other than 

passenger cars, the identification shall 

be by body style or type, inclusive 

dates (month and year) of manufacture 

and any other information necessary to 

describe the vehicles, such as GVWR or 

class for trucks, displacement (cc) for 

motorcycles, and number of passengers 

for buses. 

(iii) In the case of items of motor ve-

hicle equipment, the identification 

shall be by the generic name of the 

component (tires, child seating sys-

tems, axles, etc.), part number (for 

tires, a range of tire identification 

numbers, as required by 49 CFR 574.5), 

size and function if applicable, the in-

clusive dates (month and year) of man-

ufacture if available, brand (or trade) 

name, model name, model number, as 

applicable, and any other information 

necessary to describe the items. 

(iv) In the case of motor vehicles or 

items of motor vehicle equipment in 

which the component that contains the 

defect or noncompliance was manufac-

tured by a different manufacturer from 

the reporting manufacturer, the re-

porting manufacturer shall identify the 

component and, if known, the compo-

nent’s country of origin (i.e. final place 

of manufacture or assembly), the man-

ufacturer and/or assembler of the com-

ponent by name, business address, and 

business telephone number. If the re-

porting manufacturer does not know 

the identity of the manufacturer of the 

component, it shall identify the entity 

from which it was obtained. If at the 

time of submission of the initial re-

port, the reporting manufacturer does 

not know the country of origin of the 

component, the manufacturer shall as-

certain the country of origin and sub-

mit a supplemental report with that 

information once it becomes available. 

(v) In the case of items of motor vehi-

cle equipment, the manufacturer of the 

equipment shall identify by name, 

business address, and business tele-

phone number every manufacturer that 

purchases the defective or noncom-

plying component for use or installa-

tion in new motor vehicles or new 

items of motor vehicle equipment. 

(3) The total number of vehicles or 

items of equipment potentially con-

taining the defect or noncompliance, 

and where available the number of ve-

hicles or items of equipment in each 

group identified pursuant to paragraph 

(c)(2) of this section. 

(4) The percentage of vehicles or 

items of equipment specified pursuant 

to paragraph (c)(2) of this section esti-

mated to actually contain the defect or 

noncompliance. 

(5) A description of the defect or non-

compliance, including both a brief 

summary and a detailed description, 

with graphic aids as necessary, of the 

nature and physical location (if appli-

cable) of the defect or noncompliance. 

In addition, the manufacturer shall 

identify and describe the risk to motor 

vehicle safety reasonably related to the 

defect or noncompliance consistent 

with its evaluation of risk required by 

49 CFR 577.5(f). 

(6) In the case of a defect, a chro-

nology of all principal events that were 

the basis for the determination that 

the defect related to motor vehicle 

safety, including a summary of all war-

ranty claims, field or service reports, 

and other information, with their dates 

of receipt. 

(7) In the case of a noncompliance, 

the test results and other information 
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that the manufacturer considered in 

determining the existence of the non-

compliance. The manufacturer shall 

identify the date of each test and ob-

servation that indicated that a non-

compliance might or did exist. 

(8)(i) A description of the manufac-

turer’s program for remedying the de-

fect or noncompliance. This program 

shall include a plan for reimbursing an 

owner or purchaser who incurred costs 

to obtain a remedy for the problem ad-

dressed by the recall within a reason-

able time in advance of the manufac-

turer’s notification of owners, pur-

chasers and dealers, in accordance with 

§ 573.13 of this part. A manufacturer’s 

plan may incorporate by reference a 

general reimbursement plan it pre-

viously submitted to NHTSA, together 

with information specific to the indi-

vidual recall. Information required by 

§ 573.13 that is not in a general reim-

bursement plan shall be submitted in 

the manufacturer’s report to NHTSA 

under this section. If a manufacturer 

submits one or more general reim-

bursement plans, the manufacturer 

shall update each plan every two years, 

in accordance with § 573.13. The manu-

facturer’s remedy program and reim-

bursement plans will be available for 

inspection by the public at NHTSA 

headquarters. 

(ii) The estimated date(s) on which it 

will begin sending notifications to own-

ers, and to dealers and distributors, 

that there is a safety-related defect or 

noncompliance and that a remedy 

without charge will be available to 

owners, and the estimated date(s) on 

which it will complete such notifica-

tions (if different from the beginning 

date). If a manufacturer subsequently 

becomes aware that either the begin-

ning or the completion dates reported 

to the agency for any of the notifica-

tions will be delayed by more than two 

weeks, it shall promptly advise the 

agency of the delay and the reasons 

therefore, and furnish a revised esti-

mate. 

(iii) If a manufacturer intends to file 

a petition for an exemption from the 

recall requirements of the Act on the 

basis that a defect or noncompliance is 

inconsequential as it relates to motor 

vehicle safety, it shall notify NHTSA 

of that intention in its report to 

NHTSA of the defect or noncompliance 

under this section. If such a petition is 

filed and subsequently denied, the man-

ufacturer shall provide the information 

required by paragraph (c)(8)(ii) of this 

section within five Federal government 

business days from the date the peti-

tion denial is published in the FEDERAL 

REGISTER. 

(iv) If a manufacturer advises NHTSA 

that it intends to file such a petition 

for exemption from the notification 

and remedy requirements on the 

grounds that the defect or noncompli-

ance is inconsequential as it relates to 

motor vehicle safety, and does not do 

so within the 30-day period established 

by 49 CFR 556.4(c), the manufacturer 

must submit the information required 

by paragraph (c)(8)(ii) of this section no 

later than the end of that 30-day pe-

riod. 

(9) In the case of a remedy program 

involving the replacement of tires, the 

manufacturer’s program for remedying 

the defect or noncompliance shall: 

(i) Address how the manufacturer 

will assure that the entities replacing 

the tires are aware of the legal require-

ments related to recalls of tires estab-

lished by 49 U.S.C. Chapter 301 and reg-

ulations thereunder. At a minimum, 

the manufacturer shall notify its 

owned stores and/or distributors, as 

well as all independent outlets that are 

authorized to replace the tires that are 

the subject of the recall, annually or 

for each individual recall that the 

manufacturer conducts, about the ban 

on the sale of new defective or non-

compliant tires (49 CFR 573.11); the pro-

hibition on the sale of new and used de-

fective and noncompliant tires (49 CFR 

573.12); and the duty to notify NHTSA 

of any sale of a new or used recalled 

tire for use on a motor vehicle (49 CFR 

573.10). For tire outlets that are manu-

facturer-owned or otherwise subject to 

the control of the manufacturer, the 

manufacturer shall also provide direc-

tions to comply with these statutory 

provisions and the regulations there-

under. 

(ii) Address how the manufacturer 

will prevent, to the extent reasonably 

within its control, the recalled tires 

from being resold for installation on a 

motor vehicle. At a minimum, the 
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manufacturer shall include the fol-

lowing information, to be furnished to 

each tire outlet that it owns, or that is 

authorized to replace tires that are re-

called, either annually or for each indi-

vidual recall the manufacturer con-

ducts: 

(A) Written directions to manufac-

turer-owned and other manufacturer- 

controlled outlets to alter the recalled 

tires permanently so that they cannot 

be used on vehicles. These shall include 

instructions on the means to render re-

called tires unsuitable for resale for in-

stallation on motor vehicles and in-

structions to perform the incapacita-

tion of each recalled tire, with the ex-

ception of any tires that are returned 

to the manufacturer pursuant to a 

testing program, within 24 hours of re-

ceipt of the recalled tire at the outlet. 

If the manufacturer has a testing pro-

gram for recalled tires, these direc-

tions shall also include criteria for se-

lecting recalled tires for testing and in-

structions for labeling those tires and 

returning them promptly to the manu-

facturer for testing. 

(B) Written guidance to all other out-

lets which are authorized to replace 

the recalled tires on how to alter the 

recalled tires promptly and perma-

nently so that they cannot be used on 

vehicles. 

(C) A requirement that manufac-

turer-owned and other manufacturer- 

controlled outlets report to the manu-

facturer, either on a monthly basis or 

within 30 days of the deviation, the 

number of recalled tires removed from 

vehicles by the outlet that have not 

been rendered unsuitable for resale for 

installation on a motor vehicle within 

the specified time frame (other than 

those returned for testing) and describe 

any such failure to act in accordance 

with the manufacturer’s plan; 

(iii) Address how the manufacturer 

will limit, to the extent reasonably 

within its control, the disposal of the 

recalled tires in landfills and, instead, 

channel them into a category of posi-

tive reuse (shredding, crumbling, recy-

cling, and recovery) or another alter-

native beneficial non-vehicular use. At 

a minimum, the manufacturer shall in-

clude the following information, to be 

furnished to each tire outlet that it 

owns or that is authorized to replace 

tires that are recalled, either annually 

or for each individual recall that the 

manufacturer conducts: 

(A)(1) Written directions that require 

manufacturer-owned and other manu-

facturer-controlled outlets either: 

(i) To ship recalled tires to one or 

more locations designated by the man-

ufacturer as part of the program or 

allow the manufacturer to collect and 

dispose of the recalled tires; or 

(ii) To ship recalled tires to a loca-

tion of their own choosing, provided 

that they comply with applicable state 

and local laws and regulations regard-

ing disposal of tires. 

(2) Under option (c)(9)(iii)(A)(1)(ii) of 

this section, the directions must also 

include further direction and guidance 

on how to limit the disposal of recalled 

tires in landfills and, instead, channel 

them into a category of positive reuse 

(shredding, crumbling, recycling, and 

recovery) or another alternative bene-

ficial non-vehicular use. 

(B)(1) Written guidance that author-

izes all other outlets that are author-

ized to replace the recalled tires either: 

(i) To ship recalled tires to one or 

more locations designated by the man-

ufacturer or allow the manufacturer to 

collect and dispose of the recalled 

tires; or 

(ii) To ship recalled tires to a loca-

tion of their own choosing, provided 

that they comply with applicable state 

and local laws and regulations regard-

ing disposal of tires. 

(2) Under option (c)(9)(iii)(B)(1)(ii) of 

this section, the manufacturer must 

also include further guidance on how to 

limit the disposal of recalled tires in 

landfills and, instead, channel them 

into a category of positive reuse 

(shredding, crumbling, recycling, and 

recovery) or another alternative bene-

ficial non-vehicular use. 

(C) A requirement that manufac-

turer-owned and other manufacturer- 

controlled outlets report to the manu-

facturer, on a monthly basis or within 

30 days of the deviation, the number of 

recalled tires disposed of in violation of 

applicable state and local laws and reg-

ulations, and describe any such failure 

to act in accordance with the manufac-

turer’s plan; and 
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(D) A description of the manufactur-

er’s program for disposing of the re-

called tires that are returned to the 

manufacturer or collected by the man-

ufacturer from the retail outlets, in-

cluding, at a minimum, statements 

that the returned tires will be disposed 

of in compliance with applicable state 

and local laws and regulations regard-

ing disposal of tires, and will be chan-

neled, insofar as possible, into a cat-

egory of positive reuse (shredding, 

crumbling, recycling and recovery) or 

another alternative beneficial non-ve-

hicular use, instead of being disposed of 

in landfills. 

(iv) To the extent that the manufac-

turer wishes to limit the frequency of 

shipments of recalled tires, it must 

specify both a minimum time period 

and a minimum weight for the ship-

ments and provide that shipments may 

be made at whichever minimum occurs 

first. 

(v) Written directions required under 

this paragraph to be furnished to a 

manufacturer-owned or controlled out-

let shall be sent to the person in charge 

of each outlet by first-class mail or by 

electronic means, such as FAX trans-

missions or e-mail, with further in-

structions to notify all employees of 

the outlet who are involved with re-

moval, rendering unsuitable for use, or 

disposition of recalled tires of the ap-

plicable requirements and procedures. 

(vi) Manufacturers must implement 

the plans for disposition of recalled 

tires that they file with NHTSA pursu-

ant to this paragraph. The failure of a 

manufacturer to implement its plan in 

accordance with its terms constitutes a 

violation of the Safety Act. 

(10) A representative copy of all no-

tices, bulletins, and other communica-

tions that relate directly to the defect 

or noncompliance and are sent to more 

than one manufacturer, distributor, 

dealer or purchaser. These copies shall 

be submitted to NHTSA’s Recall Man-

agement Division (NVS–215) (RMD), 

not later than 5 days after they are ini-

tially sent to manufacturers, distribu-

tors, dealers, or purchasers. Submis-

sion shall be made pursuant to § 573.9 of 

this part. 

(11) The manufacturer’s campaign 

number, if not identical to the identi-

fication number assigned by NHTSA. 

[43 FR 60169, Dec. 26, 1978, as amended at 44 

FR 20437, Apr. 5, 1979; 48 FR 44081, Sept. 27, 

1983; 60 FR 17268, Apr. 5, 1995; 61 FR 278, Jan. 

4, 1996. Redesignated at 67 FR 45872, July 10, 

2002, as amended at 67 FR 64063, Oct. 17, 2002; 

69 FR 34959, June 23, 2004; 69 FR 50084, Aug. 

13, 2004; 70 FR 38814, July 6, 2005; 72 FR 32016, 

June 11, 2007; 74 FR 47757, Sept. 17, 2009; 78 FR 

51421, Aug. 20, 2013; 79 FR 43677, July 28, 2014] 

§ 573.7 Quarterly reports. 

(a) Each manufacturer who is con-

ducting a defect or noncompliance no-

tification campaign to manufacturers, 

distributors, dealers, or owners shall 

submit to NHTSA a report in accord-

ance with paragraphs (b), (c), and (d) of 

this section. Unless otherwise directed 

by the NHTSA, the information speci-

fied in paragraphs (b)(1) through (5) of 

this section shall be included in the 

quarterly report, with respect to each 

notification campaign, for each of six 

consecutive quarters beginning with 

the quarter in which the campaign was 

initiated (i.e., the date the manufac-

turer notifies its purchasers of the 

availability of a remedy) or corrective 

action has been completed on all defec-

tive or noncomplying vehicles or items 

of replacement equipment involved in 

the campaign, whichever occurs first. 

(b) Each report shall include the fol-

lowing information identified by and in 

the order of the subparagraph headings 

of this paragraph. 

(1) The notification campaign num-

ber assigned by NHTSA. 

(2) The date notification began and 

the date completed. 

(3) The number of vehicles or items of 

equipment involved in the notification 

campaign. 

(4) The number of vehicles and equip-

ment items which have been inspected 

and repaired and the number of vehi-

cles and equipment items inspected 

and determined not to need repair. 

(5) The number of vehicles or items of 

equipment determined to be 

unreachable for inspection due to ex-

port, theft, scrapping, failure to receive 

notification, or other reasons (specify). 

The number of vehicles or items or 

equipment in each category shall be 

specified. 
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(6) In reports by equipment manufac-

turers, the number of items of equip-

ment repaired and/or returned by deal-

ers, other retailers, and distributors to 

the manufacturer prior to their first 

sale to the public. 

(7) For all recalls that involve the re-

placement of tires, the manufacturer 

shall provide: 

(i) The aggregate number of recalled 

tires that the manufacturer becomes 

aware have not been rendered unsuit-

able for resale for installation on a 

motor vehicle in accordance with the 

manufacturer’s plan provided to 

NHTSA pursuant to § 573.6(c)(9); 

(ii) The aggregate number of recalled 

tires that the manufacturer becomes 

aware have been disposed of in viola-

tion of applicable state and local laws 

and regulations; and 

(iii) A description of any failure of a 

tire outlet to act in accordance with 

the directions in the manufacturer’s 

plan, including an identification of the 

outlet(s) in question. 

(c) Information supplied in response 

to the paragraphs (b)(4) and (5) of this 

section shall be cumulative totals. 

(d) The reports required by this sec-

tion shall be submitted in accordance 

with the following schedule, except 

that if the due date specified below 

falls on a Saturday, Sunday or Federal 

holiday, the report shall be submitted 

on the next day that is a business day 

for the Federal government: 

(1) For the first calendar quarter 

(January 1 through March 31), on or be-

fore April 30; 

(2) For the second calendar quarter 

(April 1 through June 30), on or before 

July 30; 

(3) For the third calendar quarter 

(July 1 through September 30), on or 

before October 30; and 

(4) For the fourth calendar quarter 

(October 1 through December 31), on or 

before January 30. 

[51 FR 398, Jan. 6, 1986, as amended at 60 FR 

17269, Apr. 5, 1995. Redesignated at 67 FR 

45872, July 10, 2002, as amended at 69 FR 

50085, Aug. 13, 2004; 79 FR 43677, July 28, 2014] 

§ 573.8 Lists of purchasers, owners, 
dealers, distributors, lessors, and 
lessees. 

(a) Each manufacturer of motor vehi-

cles shall maintain, in a form suitable 

for inspection such as computer infor-

mation storage devices or card files, a 

list of the names and addresses of reg-

istered owners, as determined through 

State motor vehicle registration 

records or other sources or the most re-

cent purchasers where the registered 

owners are unknown, for all vehicles 

involved in a defect or noncompliance 

notification campaign initiated after 

the effective date of this part. The list 

shall include the vehicle identification 

number for each vehicle and the status 

of remedy with respect to each vehicle, 

updated as of the end of each quarterly 

reporting period specified in § 573.7. 

Each vehicle manufacturer shall also 

maintain such a list of the names and 

addresses of all dealers and distributors 

to which a defect or noncompliance no-

tification was sent. Each list shall be 

retained for 5 years, beginning with the 

date on which the defect or noncompli-

ance information report required by 

§ 573.6 is initially submitted to NHTSA. 

(b) Each manufacturer (including 

brand name owners) of tires shall 

maintain, in a form suitable for inspec-

tion such as computer information 

storage devices or card files, a list of 

the names and addresses of the first 

purchasers of his tires for all tires in-

volved in a defect or noncompliance 

notification campaign initiated after 

the effective date of this part. The list 

shall include the tire identification 

number of all tires and shall show the 

status of remedy with respect to each 

owner involved in each notification 

campaign, updated as of the end of 

each quarterly reporting period speci-

fied in § 573.6. Each list shall be re-

tained, beginning with the date on 

which the defect information report is 

initially submitted to the NHTSA, for 3 

years. 

(c) For each item of equipment in-

volved in a defect or noncompliance 

notification campaign initiated after 

the effective date of this part, each 

manufacturer of motor vehicle equip-

ment other than tires shall maintain, 

in a form suitable for inspection, such 

as computer information storage de-

vices or card files, a list of the names 

and addresses of each distributor and 

dealer of such manufacturer, each 

motor vehicle or motor vehicle equip-

ment manufacturer and most recent 
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purchaser known to the manufacturer 

to whom a potentially defective or non-

complying item of equipment has been 

sold and to whom notification is sent, 

the number of such items sold to each, 

and the date of shipment. The list shall 

show as far as is practicable the num-

ber of items remedied or returned to 

the manufacturer and the dates of such 

remedy or return. Each list shall be re-

tained, beginning with the date on 

which the defect report required by 

§ 573.5 is initially submitted to the 

NHTSA, for 5 years. 

(d) Each lessor of leased motor vehi-

cles that receives a notification from 

the manufacturer of such vehicles that 

the vehicle contains a safety-related 

defect or fails to comply with a Federal 

motor vehicle safety standard shall 

maintain, in a form suitable for inspec-

tion, such as computer information 

storage devices or card files, a list of 

the names and addresses of all lessees 

to which the lessor has provided notifi-

cation of a defect or noncompliance 

pursuant to 49 CFR 577.5(h). The list 

shall also include the make, model, 

model year, and vehicle identification 

number of each such leased vehicle, 

and the date on which the lessor 

mailed notification of the defect or 

noncompliance to the lessee. The infor-

mation required by this paragraph 

must be retained by the lessor for one 

calendar year from the date the vehicle 

lease expires. 

[43 FR 60169, Dec. 26, 1978, as amended at 44 

FR 20437, Apr. 5, 1979; 60 FR 17269, Apr. 5, 

1995; 61 FR 278, Jan. 4, 1996. Redesignated at 

67 FR 45872, July 10, 2002; 69 FR 34959, June 

23, 2004] 

§ 573.9 Address for submitting re-
quired reports and other informa-
tion. 

All submissions, except as otherwise 

required by this part, shall be sub-

mitted to NHTSA on the Internet Web 

page http://www.safercar.gov/Vehicle + 
Manufacturers. A manufacturer must 

use the templates provided at this Web 

page for all submissions required under 

this section. Defect and noncompliance 

information reports required by § 573.6 

of this part shall be submitted using 

one of the following forms, depending 

upon the type of product that is the 

subject of the report: ‘‘Defect and/or 

Noncompliance Information Report 

Form—Vehicles;’’ ‘‘Defect and/or Non-

compliance Information Report Form— 

Equipment;’’ ‘‘Defect and/or Non-

compliance Information Report Form— 

Tires;’’ ‘‘Defect and/or Noncompliance 

Information Report Form—Child Re-

straints;’’ ‘‘Defect and/or Noncompli-

ance Information Report—Vehicle 

Alterers.’’ Reports required under 

§ 573.7 of this part shall be submitted 

using the form, ‘‘Quarterly Report 

Form’’ also located at this Web page. 

[78 FR 51421, Aug. 20, 2013] 

§ 573.10 Reporting the sale or lease of 
defective or noncompliant tires. 

(a) Reporting requirement. Subject to 

paragraph (b) of this section, any per-

son who knowingly and willfully sells 

or leases for use on a motor vehicle a 

defective tire or a tire that is not com-

pliant with an applicable tire safety 

standard with actual knowledge that 

the manufacturer of such tire has noti-

fied its dealers of such defect or non-

compliance as required under 49 U.S.C. 

30118(c) or as required by an order 

under 49 U.S.C. 30118(b) must report 

that sale or lease to the Associate Ad-

ministrator for Enforcement, NHTSA, 

1200 New Jersey Ave., SE., Washington, 

DC 20590. 

(b) Exclusions from reporting require-
ment. Paragraph (a) of this section is 

not applicable where, before delivery 

under a sale or lease of a tire: 

(1) The defect or noncompliance of 

the tire is remedied as required under 

49 U.S.C. 30120; or 

(2) Notification of the defect or non-

compliance is required by an order 

under 49 U.S.C. 30118(b), but enforce-

ment of the order is restrained or the 

order is set aside in a civil action to 

which 49 U.S.C. 30121(d) applies. 

(c) Contents of report; requirement of 
signature. (1) A report submitted pursu-

ant to paragraph (a) of this section 

must contain the following informa-

tion, where that information is avail-

able to the person selling or leasing the 

defective or noncompliant tire: 

(i) A statement that the report is 

being submitted pursuant to 49 CFR 

573.10(a) (sale or lease of defective or 

noncompliant tires); 
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(ii) The name, address and phone 

number of the person who purchased or 

leased the tire; 

(iii) The name of the manufacturer of 

the tire; 

(iv) The tire’s brand name, model 

name, and size; 

(v) The tire’s DOT identification 

number; 

(vi) The date of the sale or lease; and 

(vii) The name, address, and tele-

phone number of the seller or lessor. 

(2) Each report must be dated and 

signed, with the name of the person 

signing the report legibly printed or 

typed below the signature. 

(d) Reports required to be submitted 

pursuant to this section must be sub-

mitted no more than that five working 

days after a person to whom a tire cov-

ered by this section has been sold or 

leased has taken possession of that 

tire. Submissions must be made by any 

means which permits the sender to 

verify promptly that the report was in 

fact received by NHTSA and the day it 

was received by NHTSA. 

[65 FR 81413, Dec. 26, 2000, as amended at 72 

FR 32016, June 11, 2007] 

§ 573.11 Prohibition on sale or lease of 
new defective and noncompliant 
motor vehicles and items of replace-
ment equipment. 

(a) If notification is required by an 

order under 49 U.S.C. 30118(b) or is re-

quired under 49 U.S.C. 30118(c) and the 

manufacturer has provided to a dealer 

(including retailers of motor vehicle 

equipment) notification about a new 

motor vehicle or new item of replace-

ment equipment in the dealer’s posses-

sion, including actual and constructive 

possession, at the time of notification 

that contains a defect related to motor 

vehicle safety or does not comply with 

an applicable motor vehicle safety 

standard issued under 49 CFR part 571, 

the dealer may sell or lease the motor 

vehicle or item of replacement equip-

ment only if: 

(1) The defect or noncompliance is 

remedied as required by 49 U.S.C. 30120 

before delivery under the sale or lease; 

or 

(2) When the notification is required 

by an order under 49 U.S.C. 30118(b), en-

forcement of the order is restrained or 

the order is set aside in a civil action 

to which 49 U.S.C. 30121(d) applies. 

(b) Paragraph (a) of this section does 

not prohibit a dealer from offering the 

vehicle or equipment for sale or lease, 

provided that the dealer does not sell 

or lease it. 

[67 FR 19697, Apr. 23, 2002] 

§ 573.12 Prohibition on sale or lease of 
new and used defective and non-
compliant motor vehicle equipment. 

(a) Subject to § 573.12(b), no person 

may sell or lease any new or used item 

of motor vehicle equipment (including 

a tire) as defined by 49 U.S.C. 

30102(a)(7), for installation on a motor 

vehicle, that is the subject of a deci-

sion under 49 U.S.C. 30118(b) or a notice 

required under 49 U.S.C. 30118(c), in a 

condition that it may be reasonably 

used for its original purpose. 

(b) Paragraph (a) of this section is 

not applicable where: 

(1) The defect or noncompliance is 

remedied as required under 49 U.S.C. 

30120 before delivery under the sale or 

lease; 

(2) Notification of the defect or non-

compliance is required by an order 

under 49 U.S.C. 30118(b), but enforce-

ment of the order is restrained or the 

order is set aside in a civil action to 

which 49 U.S.C. 30121(d) applies. 

[67 FR 19698, Apr. 23, 2002] 

§ 573.13 Reimbursement for pre-notifi-
cation remedies. 

(a) Pursuant to 49 U.S.C. 30120(d) and 

§ 573.6(c)(8)(i) of this part, this section 

specifies requirements for a manufac-

turer’s plan (including general reim-

bursement plans submitted pursuant to 

§ 573.6(c)(8)(i)) to reimburse owners and 

purchasers for costs incurred for rem-

edies in advance of the manufacturer’s 

notification of safety-related defects 

and noncompliance with Federal motor 

vehicle safety standards under sub-

section (b) or (c) of 49 U.S.C. 30118. 

(b) Definitions. The following defini-

tions apply to this section: 

(1) Booster seat means either a 

backless child restraint system or a 

belt-positioning seat. 

(2) Claimant means a person who seeks 

reimbursement for the costs of a pre- 
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notification remedy for which he or she 

paid. 

(3) Pre-notification remedy means a 

remedy that is performed on a motor 

vehicle or item of replacement equip-

ment for a problem subsequently ad-

dressed by a notification under sub-

section (b) or (c) of 49 U.S.C. 30118 and 

that is obtained during the period for 

reimbursement specified in paragraph 

(c) of this section. 

(4) Other child restraint system means 

all child restraint systems as defined in 

49 CFR 571.213 S4 not included within 

the categories of rear-facing infant 

seat or booster seat. 

(5) Rear-facing infant seat means a 

child restraint system that is designed 

to position a child to face only in the 

direction opposite to the normal direc-

tion of travel of the motor vehicle. 

(6) Warranty means a warranty as de-

fined in § 579.4(c) of this chapter. 

(c) The manufacturer’s plan shall 

specify a period for reimbursement, as 

follows: 

(1) The beginning date shall be no 

later than a date based on the under-

lying basis for the recall determined as 

follows: 

(i) For a noncompliance with a Fed-

eral motor vehicle safety standard, the 

date shall be the date of the first test 

or observation by either NHTSA or the 

manufacturer indicating that a non-

compliance may exist. 

(ii) For a safety-related defect that is 

determined to exist following the open-

ing of an Engineering Analysis (EA) by 

NHTSA’s Office of Defects Investiga-

tion (ODI), the date shall be the date 

the EA was opened, or one year before 

the date of the manufacturer’s notifi-

cation to NHTSA pursuant to § 573.6 of 

this part, whichever is earlier. 

(iii) For a safety-related defect that 

is determined to exist in the absence of 

the opening of an EA, the date shall be 

one year before the date of the manu-

facturer’s notification to NHTSA pur-

suant to § 573.6 of this part. 

(2) The ending date shall be no earlier 

than: 

(i) For motor vehicles, 10 calendar 

days after the date on which the manu-

facturer mailed the last of its notifica-

tions to owners pursuant to part 577 of 

this chapter. 

(ii) For replacement equipment, 10 

calendar days after the date on which 

the manufacturer mailed the last of its 

notifications to owners pursuant to 

part 577 of this chapter (where applica-

ble) or 30 days after the conclusion of 

the manufacturer’s initial efforts to 

provide public notice of the existence 

of the defect or noncompliance pursu-

ant to § 577.7, whichever is later. 

(d) The manufacturer’s plan shall 

provide for reimbursement of costs for 

pre-notification remedies, subject to 

the conditions established in the plan. 

The following conditions and no others 

may be established in the plan. 

(1) The plan may exclude reimburse-

ment for costs incurred within the pe-

riod during which the manufacturer’s 

original or extended warranty would 

have provided for a free repair of the 

problem addressed by the recall, with-

out any payment by the consumer un-

less a franchised dealer or authorized 

representative of the manufacturer de-

nied warranty coverage or the repair 

made under warranty did not remedy 

the problem addressed by the recall. 

The exclusion based on an extended 

warranty may be applied only when the 

manufacturer provided written notice 

of the terms of the extended warranty 

to owners. 

(2)(i) For a motor vehicle, the plan 

may exclude reimbursement: 

(A) If the pre-notification remedy 

was not of the same type (repair, re-

placement, or refund of purchase price) 

as the recall remedy; 

(B) If the pre-notification remedy did 

not address the defect or noncompli-

ance that led to the recall or a mani-

festation of the defect or noncompli-

ance; or 

(C) If the pre-notification remedy 

was not reasonably necessary to cor-

rect the defect or noncompliance that 

led to the recall or a manifestation of 

the defect or noncompliance. 

(ii) However, the plan may not re-

quire that the pre-notification remedy 

be identical to the remedy elected by 

the manufacturer pursuant to 49 U.S.C. 

30120(a)(1)(A). 

(3)(i) For replacement equipment, the 

plan may exclude reimbursement: 
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(A) If the pre-notification remedy did 

not address the defect or noncompli-

ance that led to the recall or a mani-

festation of the defect or noncompli-

ance; 

(B) If the pre-notification remedy 

was not reasonably necessary to cor-

rect the defect or noncompliance that 

led to the recall or a manifestation of 

the defect and noncompliance; or 

(C) In the case of a child restraint 

system that was replaced, if the re-

placement child restraint is not the 

same type (i.e., rear-facing infant seat, 

booster seat, or other child restraint 

system) as the restraint that was the 

subject of the recall. 

(ii) However, the plan may not re-

quire that the pre-notification remedy 

be identical to the remedy elected by 

the manufacturer pursuant to 49 U.S.C. 

30120(a)(1)(B). 

(4) The plan may exclude reimburse-

ment if the claimant did not submit 

adequate documentation to the manu-

facturer at an address or location des-

ignated pursuant to § 573.13(f). The plan 

may require, at most, that the fol-

lowing documentation be submitted: 

(i) Name and mailing address of the 

claimant; 

(ii) Identification of the product that 

was recalled: 

(A) For motor vehicles, the vehicle 

make, model, model year, and vehicle 

identification number of the vehicle; 

(B) For replacement equipment other 

than child restraint systems and tires, 

a description of the equipment, includ-

ing model and size as appropriate; 

(C) For child restraint systems, a de-

scription of the restraint, including the 

type (rear-facing infant seat, booster 

seat, or other child restraint system) 

and the model; or 

(D) For tires, the model and size; 

(iii) Identification of the recall (ei-

ther the NHTSA recall number or the 

manufacturer’s recall number); 

(iv) Identification of the owner or 

purchaser of the recalled motor vehicle 

or replacement equipment at the time 

that the pre-notification remedy was 

obtained; 

(v) A receipt for the pre-notification 

remedy, which may be an original or 

copy: 

(A) If the reimbursement sought is 

for a repair, the manufacturer may re-

quire that the receipt indicate that the 

repair addressed the defect or non-

compliance that led to the recall or a 

manifestation of the defect or non-

compliance, and state the total amount 

paid for the repair of that problem. 

Itemization of a receipt of the amount 

for parts, labor, other costs and taxes, 

may not be required unless it is un-

clear on the face of the receipt that the 

repair for which reimbursement is 

sought addressed only the pre-notifica-

tion remedy relating to the pertinent 

defect or noncompliance or manifesta-

tion thereof. 

(B) If the reimbursement sought is 

for the replacement of a vehicle part or 

an item of replacement equipment, the 

manufacturer may require that the re-

ceipt identify the item and state the 

total amount paid for the item that re-

placed the defective or noncompliant 

item; 

(vi) In the case of items of replace-

ment equipment that were replaced, 

documentation that the claimant or a 

relative thereof (with relationship stat-

ed) owned the recalled item. Such doc-

umentation could consist of: 

(A) An invoice or receipt showing 

purchase of the recalled item of re-

placement equipment; 

(B) If the claimant sent a registra-

tion card for a recalled child restraint 

system or tire to the manufacturer, a 

statement to that effect; 

(C) A copy of the registration card 

for the recalled child restraint system 

or tire; or 

(D) Documentation demonstrating 

that the claimant had replaced a re-

called tire that was on a vehicle that 

he, she, or a relative owned; and 

(vii) If the pre-notification remedy 

was obtained at a time when the vehi-

cle or equipment could have been re-

paired or replaced at no charge under a 

manufacturer’s original or extended 

warranty program, documentation in-

dicating that the manufacturer’s deal-

er or authorized facility either refused 

to remedy the problem addressed by 

the recall under the warranty or that 

the warranty repair did not correct the 

problem addressed by the recall. 

(e) The manufacturer’s plan shall 

specify the amount of costs to be reim-

bursed for a pre-notification remedy. 

(1) For motor vehicles: 
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(i) The amount of reimbursement 

shall not be less than the lesser of: 

(A) The amount paid by the owner for 

the remedy, or 

(B) The cost of parts for the remedy, 

plus associated labor at local labor 

rates, miscellaneous fees such as dis-

posal of waste, and taxes. Costs for 

parts may be limited to the manufac-

turer’s list retail price for authorized 

parts. 

(ii) Any associated costs, including, 

but not limited to, taxes or disposal of 

wastes, may not be limited. 

(2) For replacement equipment: 

(i) The amount of reimbursement or-

dinarily would be the amount paid by 

the owner for the replacement item. 

(ii) In cases in which the owner pur-

chased a brand or model different from 

the item of motor vehicle equipment 

that was the subject of the recall, the 

manufacturer may limit the amount of 

reimbursement to the retail list price 

of the defective or noncompliant item 

that was replaced, plus taxes. 

(iii) If the item of motor vehicle 

equipment was repaired, the provisions 

of paragraph (e)(1) of this section 

apply. 

(f) The manufacturer’s plan shall 

identify an address to which claimants 

may mail reimbursement clams and 

may identify franchised dealer(s) and 

authorized facilities to which claims 

for reimbursement may be submitted 

directly. 

(g) The manufacturer (either directly 

or through its designated dealer or fa-

cility) shall act upon requests for reim-

bursement as follows: 

(1) The manufacturer shall act upon a 

claim for reimbursement within 60 

days of its receipt. If the manufacturer 

denies the claim, the manufacturer 

must send a notice to the claimant 

within 60 days of receipt of the claim 

that includes a clear, concise state-

ment of the reasons for the denial. 

(2) If a claim for reimbursement is in-

complete when originally submitted, 

the manufacturer shall advise the 

claimant within 60 days of receipt of 

the claim of the documentation that is 

needed and offer an opportunity to re-

submit the claim with complete docu-

mentation. 

(h) Reimbursement shall be in the 

form of a check or cash from the manu-

facturer or a designated dealer or facil-

ity. 

(i) The manufacturer shall make its 

reimbursement plan available to the 

public upon request. 

(j) Any disputes over the denial in 

whole or in part of a claim for reim-

bursement shall be resolved between 

the claimant and the manufacturer. 

NHTSA will not mediate or resolve any 

disputes regarding eligibility for, or 

the amount of, reimbursement. 

(k) Each manufacturer shall imple-

ment each plan for reimbursement in 

accordance with this section and the 

terms of the plan. 

(l) Nothing in this section requires 

that a manufacturer provide reim-

bursement in connection with a fraudu-

lent claim for reimbursement. 

(m) A manufacturer’s plan may pro-

vide that it will not apply to recalls 

based solely on noncompliant or defec-

tive labels. 

(n) The requirement that reimburse-

ment for a pre-notification remedy be 

provided to an owner does not apply if, 

in the case of a motor vehicle or re-

placement equipment other than a tire, 

it was bought by the first purchaser 

more than 10 calendar years before no-

tice is given under 49 U.S.C. 30118(c) or 

an order is issued under section 49 

U.S.C. 30118(b). In the case of a tire, 

this period shall be 5 calendar years. 

[67 FR 64063, Oct. 17, 2002] 

§ 573.14 Accelerated remedy program. 

(a) An accelerated remedy program is 

one in which the manufacturer expands 

the sources of replacement parts need-

ed to remedy the defect or noncompli-

ance, or expands the number of author-

ized repair facilities beyond those fa-

cilities that usually and customarily 

provide remedy work for the manufac-

turer, or both. 

(b) The Administrator may require a 

manufacturer to accelerate its remedy 

program if: 

(1) The Administrator finds that 

there is a risk of serious injury or 

death if the remedy program is not ac-

celerated; 

(2) The Administrator finds that ac-

celeration of the remedy program can 

be reasonably achieved by expanding 
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the sources of replacement parts, ex-

panding the number of authorized re-

pair facilities, or both; and 

(3) The Administrator determines 

that the manufacturer’s remedy pro-

gram is not likely to be capable of 

completion within a reasonable time. 

(c) The Administrator, in deciding 

whether to require the manufacturer to 

accelerate a remedy program and what 

to require the manufacturer to do, will 

consult with the manufacturer and 

may consider a wide range of informa-

tion, including, but not limited to, the 

following: the manufacturer’s initial or 

revised report submitted under 

§ 573.6(c), information from the manu-

facturer, information from other man-

ufacturers and suppliers, information 

from any source related to the avail-

ability and implementation of the rem-

edy, and the seriousness of the risk of 

injury or death associated with the de-

fect or noncompliance. 

(d) As required by the Administrator, 

an accelerated remedy program shall 

include the manner of acceleration (ex-

pansion of the sources of replacement 

parts, expansion of the number of au-

thorized repair facilities, or both), may 

require submission of a plan, may iden-

tify the parts to be provided and/or the 

sources of those parts, may require the 

manufacturer to notify the agency and 

owners about any differences among 

different sources or brands of parts, 

may require the manufacturer to iden-

tify additional authorized repair facili-

ties, and may specify additional owner 

notifications related to the program. 

The Administrator may also require 

the manufacturer to include a program 

to provide reimbursement to owners 

who incur costs to obtain the acceler-

ated remedy. 

(e) Under an accelerated remedy pro-

gram, the remedy that is provided shall 

be equivalent to the remedy that would 

have been provided if the manufactur-

er’s remedy program had not been ac-

celerated. The replacement parts used 

to remedy the defect or noncompliance 

shall be reasonably equivalent to those 

that would have been used if the rem-

edy program were not accelerated. The 

service procedures shall be reasonably 

equivalent. In the case of tires, all re-

placement tires shall be the same size 

and type as the defective or noncompli-

ant tire, shall be suitable for use on the 

owner’s vehicle, shall have the same or 

higher load index and speed rating, 

and, for passenger car tires, shall have 

the same or better rating in each of the 

three categories enumerated in the 

Uniform Tire Quality Grading System. 

See 49 CFR 575.104. In the case of child 

restraints systems, all replacements 

shall be of the same type (e.g., rear-fac-

ing infant seats with a base, rear-fac-

ing infant seats without a base, con-

vertible seats (designed for use in both 

rear- and forward-facing modes), for-

ward-facing only seats, high back 

booster seats with a five-point harness, 

and belt positioning booster seats) and 

the same overall quality. 

(f) In those instances where the ac-

celerated remedy program provides 

that an owner may obtain the remedy 

from a source other than the manufac-

turer or its dealers or authorized facili-

ties by paying for the remedy and/or its 

installation, the manufacturer shall re-

imburse the owner for the cost of ob-

taining the remedy as specified on 

paragraphs (f)(1) through (f)(3) of this 

section. Under these circumstances, 

the accelerated remedy program shall 

include, to the extent required by the 

Administrator: 

(1) A description of the remedy and 

costs that are eligible for reimburse-

ment, including identification of the 

equipment and/or parts and labor for 

which reimbursement is available; 

(2) Identification, with specificity or 

as a class, of the alternative repair fa-

cilities at which reimbursable repairs 

may be performed, including an expla-

nation of how to arrange for service at 

those facilities; and 

(3) Other provisions assuring appro-

priate reimbursement that are con-

sistent with those set forth in § 573.13, 

including, but not limited to, provi-

sions regarding the procedures and 

needed documentation for making a 

claim for reimbursement, the amount 

of costs to be reimbursed, the office to 

which claims for reimbursement shall 

be submitted, the requirements on 

manufacturers for acting on claims for 

reimbursement, and the methods by 

which owners can obtain information 

about the program. 
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(g) In response to a manufacturer’s 
request, the Administrator may au-
thorize a manufacturer to terminate 
its accelerated remedy program if the 
Administrator concludes that the man-
ufacturer can meet all future demands 
for the remedy through its own sources 
in a prompt manner. If required by the 
Administrator, the manufacturer shall 
provide notice of the termination of 
the program to all owners of 
unremedied vehicles and equipment at 
least 30 days in advance of the termi-
nation date, in a form approved by the 
Administrator. 

(h) Each manufacturer shall imple-
ment any accelerated remedy program 
required by the Administrator accord-
ing to the terms of that program. 

[67 FR 72392, Dec. 5, 2002] 

§ 573.15 Public availability of motor 
vehicle recall information. 

(a) General—Manufacturers that have 
manufactured for sale, sold, offered for 
sale, introduced or delivered for intro-
duction in interstate commerce, or im-
ported into the United States 25,000 or 
more light vehicles or 5,000 or more 
motorcycles in the current calendar 

year or the prior calendar year shall 

make motor vehicle safety recall infor-

mation applicable to the vehicles they 

manufactured available to the public 

on the Internet. The information shall 

be in a format that is searchable by ve-

hicle make and model and vehicle iden-

tification number (VIN), that preserves 

consumer privacy, and that includes 

information about each recall that has 

not been completed for each vehicle. 
(b) Specific requirements—The system 

that manufacturers use to provide the 

information as specified in paragraph 

(a) of this section must also meet the 

following requirements: 
(1) Be free of charge and not require 

users to register or submit informa-

tion, other than a make, model, and a 

VIN, in order to obtain information on 

recalls; 
(2) Have a hyperlink (Internet link) 

to it conspicuously placed on the man-

ufacturer’s main United States’ Web 

page; 
(3) Not include sales or marketing 

messages with the page for entering a 

make, model, and VIN, or with the 

page where the results are displayed; 

(4) Allow users to search a vehicle’s 

recall remedy status, and report that a 

recall has not been completed on that 

vehicle, as soon as possible and no later 

than the date when the manufacturer 

includes that vehicle on its list com-

piled for purposes of 49 CFR 573.8(a); 

(5) Ensure safety recalls subject to 

paragraph (b)(4) of this section are con-

spicuously placed first, before any 

other information that is displayed; 

(6) For vehicles that have been iden-

tified as covered by a safety recall, but 

for which the recall remedy is not yet 

available, state that the vehicle is cov-

ered by the safety recall and that the 

remedy is not yet available; 

(7) Be updated at least once every 

seven (7) calendar days. The date of the 

last update must display on both the 

page for entering the make, model, and 

VIN to search for recall completion in-

formation and the results page; 

(8) Where the search results in identi-

fication of a recall that has not been 

completed, state the recall campaign 

number NHTSA assigned to the mat-

ter; state the date the defect or non-

compliance was reported pursuant to 

Part 573; provide a brief description of 

the safety defect or noncompliance, in-

cluding the risk to safety, identified in 

the manufacturer’s information report 

or owner notification letter filed pursu-

ant to this part; and describe the rem-

edy program; 

(9) At a minimum, include recall 

completion information for each vehi-

cle covered by any safety recall for 

which the owner notification campaign 

started at any time within the previous 

fifteen (15) calendar years; 

(10) State the earliest date for which 

recall completion information is avail-

able, either on the search page or on 

the results page, and provide informa-

tion for all owner notification cam-

paigns after that date; 

(11) Instruct the user to contact the 

manufacturer if the user has questions 

or wishes to question the accuracy of 

any information, and provide a 

hyperlink or other contact information 

for doing so; 

(12) Ensure, through adherence with 

technical specifications that NHTSA 

makes available through a secure area 

of its Web site http://www.safercar.gov/ 
Vehicle + Manufacturers/RecallsPortal, 
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the secure electronic transfer of the re-

call information and data required to 

be made publicly available by this sec-

tion, to NHTSA for its use in dis-

playing that information and data on 

its Web sites or other public portals. 

[78 FR 51421, Aug. 20, 2013, as amended at 79 

FR 43677, July 28, 2014] 

§ 573.16 Reporting bankruptcy peti-
tion. 

Each manufacturer that files a bank-

ruptcy petition, or is the subject of an 

involuntary petition for which relief 

has been ordered, pursuant to Title 11 

of the United States Code, 11 U.S.C. 101 

et seq., shall provide NHTSA a report 

as specified below. 

(a) The name of the court, the docket 

number, and the name, address and 

telephone number of the manufactur-

er’s legal representative; 

(b) A copy of the bankruptcy peti-

tion; 

(c) A list of the recalls for which the 

manufacturer filed a ‘‘Defect and non-

compliance information report’’ with 

NHTSA pursuant to 49 CFR 573.6; and 

(d) The information specified in 49 

CFR 573.7(b) for each recall listed pur-

suant to paragraph (c) of this section. 

(e) Each report pursuant to this sec-

tion must be received by NHTSA not 

more than 5 working days after the 

date the petition is filed in the United 

States Bankruptcy Court. Reports 

shall be addressed to the Associate Ad-

ministrator for Enforcement, National 

Highway Traffic Safety Administra-

tion, Attention: Recall Management 

Division (NVS–215), 1200 New Jersey 

Ave. SE., Washington, DC 20590, or sub-

mitted as an attachment to an email 

message to RMD.ODI@dot.gov in a 

portable document format (.pdf). 

[78 FR 51422, Aug. 20, 2013] 

PART 574—TIRE IDENTIFICATION 
AND RECORDKEEPING 

Sec. 

574.1 Scope. 

574.2 Purpose. 

574.3 Definitions. 

574.4 Applicability. 

574.5 Tire identification requirements. 

574.6 How to obtain a plant code. 

574.7 Information requirements—new tire 

manufacturers, new tire brand name 

owners. 

574.8 Information requirements—tire dis-

tributors and dealers. 

574.9 Requirements for motor vehicle deal-

ers. 

574.10 Requirements for motor vehicle man-

ufacturers. 

AUTHORITY: 49 U.S.C. 322, 30111, 30115, 30117, 

and 30166; delegation of authority at 49 CFR 

1.95. 

EDITORIAL NOTE: An interpretation of man-

ufacturer’s designee issued by NHTSA and 

published at 36 FR 9780, May 28, 1971, pro-

vides as follows: 

‘‘A request for an interpretation has been 

received from the Rubber Manufacturers As-

sociation asking that it be made clear that, 

under the Tire Identification and Record-

keeping Regulation (part 574), particularly 

§§ 574.7 and 574.8, only the tire manufacturer, 

brand name owner, or retreader may des-

ignate a third party to provide the necessary 

recording forms or to maintain the records 

required by the regulation. 

‘‘Another person has requested an interpre-

tation concerning the questions whether: (1) 

A tire manufacturer, brand name owner or 

retreader may designate one or more persons 

to be its designee for the purpose of main-

taining the information, (2) an independent 

distributor or dealer may select a designee 

for the retention of the manufacturer’s 

records, provided the manufacturer approves 

the designation, and (3) the independent dis-

tributor or dealer may seek administrative 

relief in the event he believes the informa-

tion retained by the manufacturer is being 

used to his detriment. 

‘‘Under section 113(f) of the National Traf-

fic and Motor Vehicle Safety Act (15 U.S.C. 

1402(f) and part 574, it is the tire manufac-

turer who has the ultimate responsibility for 

maintaining the records of first purchasers. 

Therefore, it is the tire manufacturer or his 

designee who must maintain these records. 

The term designee, as used in the regulation, 

was not intended to preclude multiple des-

ignees; if the tire manufacturer desires, he 

may designate more than one person to 

maintain the required information. Further-

more, neither the Act nor the regulation pro-

hibits the distributor or dealer from being 

the manufacturer’s designee nor do they pro-

hibit a distributor or dealer from selecting 

someone to be the manufacturer’s designee 

provided the manufacturer approves of the 

selection. 

‘‘With respect to the possibility of manu-

facturers using the maintained information 

to the detriment of a distributor or dealer, 

the NHTSA will of course investigate claims 
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