Payment Procedure

This is the procedure for obtaining proof that we have given the participant the $40 for their participation in our
study. There are three different ways that a participant could receive the payment, which we plan to pay in cash:

1. In-person session (if stay at home orders are lifted and session is conducted in person)
We have the participant sign the voucher at the end of the session and we hand the cash to the participant.

2. Remote session: If stay at home orders are still in place and sessions are conducted remotely, we will have a phone
conversation with the participant and tell them there are two different ways for how they can receive payment. They
will have to choose one of the next two options:

A. Send voucher to participant and participant sends back a signed voucher prior to user session. If the
participant has a way to print the voucher we will email the voucher prior to the session (at the same time we
email the consent form). The respondent signs the voucher and sends it back to us via email prior to the start of
the session. If participant does not have a printer we could send the voucher through the mail. They will still
need to sign it, take a picture or scan it, and email it back to us prior to the session.

At the end of the session, the test administrator sends the money using USPS Priority mail.
OR

B. Use Certified mail for sending the money after the session. At the end of the session, the test administrator
sends the money using certified mail and return receipt. This requires the participant to answer the door and
sign the certified mail that the postal worker hands them. It is also possible that the USPS requires an ID to
verify their identity and/or have the participant come to their local post office to pick up the certified mail piece.

Email wording:
Greetings XXXXX,

We are looking forward to working with you on the upcoming CEDSCI usability study. Attached find the documents
you will need for participating in the session. You will also need to have Skype for Business installed on your
computer prior to our user session. If you do not yet have Skype for Business installed on your computer, you will
need to download it. Please go to the following URL to download Skype for Business: https://support.office.com/en-
us/article/install-skype-for-business-8a0d4da8-9d58-44f9-9759-5c8f340cb3fb

If you have any questions please contact me.

shelley.b.feuer@census.gov or 301.763.0873

Thanks,
Shelley
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