American Forces Network (AFN)
Audience Survey

OMB CONTROL NUMBER: 0704-0553
OMB EXPIRATION DATE: XX/XX/XXXX

AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information, 0704-0553, is estimated to
average ten minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Send comments regarding the burden estimate or
burden reduction suggestions to the Department of Defense, Washington Headquarters
Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents
should be aware that notwithstanding any other provision of law, no person shall be subject
to any penalty for failing to comply with a collection of information if it does not display a
currently valid OMB control number.

PURPOSE: To determine AFN audience thoughts, feelings and desires in regards to the
programming content delivered to the audience on AFN radio, television, streaming and
social media platforms; the means of content delivery; and the viahility of the AFN program
as a means to deliver timely information to audience.
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American Forces Network (AFN)
Audience Survey

AFN as a whole

Q1. How valuable is AFN to you?

Choose

Very Valuable
Somewhat Valuable
Rarely Valuable

Not Valuable
|

O Never

O | don't have access to the service

Q3. | use AFN Radio

O Always
O Frequently

O Occasionally



Q2. | use AFN Television

O Always
O Frequently

Occasionally

O
O Never
@)

| don't have access to the service

Q3. | use AFN Radio

Always
Frequently
Occasionally

Never

S0 OCa 0

| don't have access to the service

Q4.1 use the AFN360 streaming radio service

O Always
O Frequently

o Occasionally

O Never

O | don't have access to the service



Q5. luse AFN TV to keep me informed of inclement weather, natural disasters,
force protection condition changes or other emergencies impacting my
community.

Choose

Strongly agree

' uld use it to keep me informed of inclement
Agree

> protection condition changes or other

' Neither agree or disagree il

Disagree

Strongly disagree

Q7. How would you like to receive AFN programming?

Choose -

Q8. | would care if AFN TV service was discontinued.

Choose -

Back Next

Never submit passwords through Google Forms.



community.

Choose v

Q6. | don't have AFN TV but | would use it to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community.

Choose

Strongly agree

' ve AFN programming?
Agree P 9
Neither agree or disagree -

Disagree

|| ‘Strongly-disagree ce was discontinued.

Choose -

Back Next
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community.

Choose -

Q6. 1 don't have AFN TV but | would use it to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community.

Choose -

Q7. How would you like to receive AFN programming?

Choose

On a base cable system

By direct satellite feed

Streamed

A combination of cable and streaming

A combination of direct satellite feed and streaming

Never submit passwords through Google Forms.
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community.

Choose v

Q6. I don't have AFN TV but | would use it to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community.

Choose -

Q7. How would you like to receive AFN programming?

Choose v

Choose ce was discontinued.

Strangly Agree

Agree

Neither agree or disagree

Neve . ns.
Disagree

inside of Defense Media Activity. Report Abuse

Strongly Disagree
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Questions about AFN radio and mobile app services

Q9. | use AFN radio to keep me informed of inclement weather, natural disasters,
force protection condition changes or other emergencies impacting my
community?

Choose

Strongly agree

Agree )y keep me informed of inclement weather, natural

| lition changes or other emergencies impacting

| ) ) 1s available?
Neither agree or disagree

Disagree

Strongly disagree

Q11. | would care if AFN AM/FM Radio service was discontinued?

Choose -

Back Next




Questions about AFN radio and mobile app services

Q9. | use AFN radio to keep me informed of inclement weather, natural disasters,

force protection condition changes or other emergencies impacting my
community?

Choose -

Q10. IWOULD use AFN Radio to keep me informed of inclement weather, natural
disasters, force protection condition changes or other emergencies impacting
my community if the service was available?

Choose

Strongly Agree

Radio service was discontinued?
Agree
Neither agree or disagree

Disagree

Strongly Disagree
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Questions about AFN radio and mobile app services

Q9. | use AFN radio to keep me informed of inclement weather, natural disasters,
force protection condition changes or other emergencies impacting my
community?

Choose -

Q10. WOULD use AFN Radio to keep me informed of inclement weather, natural
disasters, force protection condition changes or other emergencies impacting
my community if the service was available?

Choose v

Choose Radio service was discontinued?

Strongly Agree
Agree

Neither agree or disagree

Neve . ns.
Disagree

inside of Defense Media Activity. Report Abuse

Strongly Disagree
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AFN360 Streaming Radio Service

Q12. | use the AFN360 streaming radio service to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community?

Choose

Strongly Agree
i ?
Argee inued?

Disagree

Strongly Disagree

| cannot get AFN360 streaming radio service (skip to Question 14)

Neve
I didn't know AFN had a streaming radio service (skip to Question 14)



American Forces Network (AFN)
Audience Survey

AFN360 Streaming Radio Service

Q12. | use the AFN360 streaming radio service to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community?

Choose -

Q13. IWOULD care if the AFN360 streaming radio service was discontinued?

Choose

Strongly Agree

Agree

Neve ) .
Neither agree or disagree

Report Abuse
Disagree

Strongly Disagree

| didn't know the AFN streaming radio service existed
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AFN Social Media

Q14. | currently follow the Facebook page of the nearest AFN Station.

Choose

Yes

No (skip to Question 18) cebook page to keep me informed of inclement

ie protection condition changes or other
emergencies impacting my community?

Choose v

Q16. | actively engage with AFN Station’'s Facebook page?

Choose -

Q17. | would care if my local AFN Station's Facebook page was discontinued?

Choose v



Q14. | currently follow the Facebook page of the nearest AFN Station.

Choose -

Q15. | use the AFN station's Facebook page to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community?

Choose

Strongly Agree

. Ry »
T— Station's Facebook page?
Neither agree or disagree

Disgree

| SimonglyDisagres { Station's Facebook page was discontinued?

Choose v

Back Next
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Q14. | currently follow the Facebook page of the nearest AFN Station.

Choose -

Q15. l use the AFN station's Facebook page to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community?

Choose v

Q16. 1 actively engage with AFN Station's Facebook page?

Choose

Strongly Agree

{ Station's Facebook page was discontinued?
Agree
Neither agree or disagree

Disagree

Strongly Disagree
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Q14. | currently follow the Facebook page of the nearest AFN Station.

Choose -

Q15. | use the AFN station's Facebook page to keep me informed of inclement
weather, natural disasters, force protection condition changes or other
emergencies impacting my community?

Choose v

Q16. | actively engage with AFN Station's Facebook page?

Choose -

, Choose { Station's Facebook page was discontinued?

Strongly Agree
Agree

Neither agree or disagree

Neve ) ns.
Disagree

inside of Defense Media Activity. Report Abuse

Strongly Disgree



Streaming Media Services

Q18. Do you subscribe to a commercial streaming service like Netflix or Hulu?

O Yes
O No

Q19. What type of programming do you look for in a streaming service? (Select
all that apply)

Drama

Comedy

Live Sports
Entertainment
Sports News
US/World News
Documentaries
Movies
Specials

Children

000000000

Please share any comments you have regarding AFN. (please do not enter any
personally identifiable information.)

Your answer
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Demographic Information

Gender

Choose

Female

Male

Choose -

Grade (Military/DoD Civilian/NAF/Other):

Choose -

Status: Choose the selection that best describes your status.

Choose A



vnoose h

Age:

Choose

1317
| 1824 ian/NAF/Other):
25-30
31-36
37-41 tion that best describes your status.

42-47

48+

Residence:

Choose -

Enter your five-digit APO/FPO Zip Code or your Zip+4 if you're assigned to an
embassy or consulate.

Your answer



Neve

E-1to E-4

E-5to E-6

E-7 to E-9

Warrant Officer

0-1to 0-2

0-3to 0-4

0-5t0 0-6

0-7to 0-10

SES

GS-1to GS-4

GS-5 or GS-8

GS-9 or GS-11

GS-12 to GS-13

GS-14 or GS-15

NAF Employee

Other

None

ian/NAF/Other):

tion that best describes your status.

VFPO Zip Code or your Zip+4 if you're assigned to an

ogle Forms.

s created inside of Defense Media Activity. Report Abuse



Grade (Military/DoD Civilian/NAF/Other):

Choose

Status: Choose the selection that best describes your status.

Neve

Choose

Active Duty

Guard or Reserve

Retired

DoD Civilian

NAF Employee

DoD Contractor

Spouse

Family Member

State Department

Other Federal Entity

‘PO Zip Code or your Zip+4 if you're assigned to an

|le Forms.

sreated inside of Defense Media Activity. Report Abuse



Grade (Military/DoD Civilian/NAF/Other):

Choose -

Status: Choose the selection that best describes your status.

Choose -

Residence:

Choose

On-installation (housing or barracks)

Off-installation (private, leased or owned) [eRLiyeisassigied oo

Embassy or Consulate Residence Compound

Never submit passwords through Google Forms.
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Grade (Military/DoD Civilian/NAF/Other):

Choose -

Status: Choose the selection that best describes your status.

Choose v

Residence:

Choose -

Enter your five-digit APO/FPO Zip Code or your Zip+4 if you're assigned to an
embassy or consulate.

'Y'OUI' answer

Never submit passwords through Google Forms.

This form was created inside of Defense Media Activity. Report Abuse



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23

