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Shipper Survey Web Screenshots
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2017 Agricultural Shipper Transportation Needs Survey

Question 02aa of 36
At this location, do you have loading capabilities for...

Yes No

RailCars © ©

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 02b of 36
What is your rail car loading capacity?

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 02c of 36
How close is the nearest rail loading facility to this elevator?

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017




image6.png
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Question 02d of 36
How close is the nearest barge loading facility to this elevator?

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 03 of 36

What commodity was shipped in your last shipment?

L Jcommodiy

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 04 of 36
Where was this commodity shipped to?

[ E—

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 04b of 36

What type of destination is this?

O River terminal
O Another elevator
O Railroad terminal
O Processing plant
o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 05 of 36
How large was this shipment (payload weight)?

payload weight or volume

What was the unit of weight or volume for this last shipment?
o Tons

> Hundred weight (Cwt)

Gallons

Shipment
Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 06aa of 36
Did you use any of the following modes of transportation in this last

shipment?
Yes No
Rail O O

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 06ab of 36

What was the distance traveled by TRUCK for this last shipment?

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 06bb of 36

What was the distance traveled by RAIL for this last shipment?

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 06cb of 36

What was the distance traveled by BARGE for this last shipment?

<<Back | | [[Next>>

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 06db of 36
What was the TOTAL DISTANCE TRAVELED by ALL MODES for this
last shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 06ac of 36

What was the TRUCK transportation rate per unit?

$ transportation rate per unit

What was the unit of weight or volume for this last shipment?
o Tons

> Hundred weight (Cwt)

Gallons

Shipment
Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 06bc of 36
What was the RAIL transportation rate per unit?

$ transportation rate per unit

What was the unit of weight or volume for this last shipment?
o Tons

> Hundred weight (Cwt)

Gallons

Shipment
Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 06cc of 36

What was the BARGE transportation rate per unit?

$ transportation rate per unit

What was the unit of weight or volume for this last shipment?
o Tons

> Hundred weight (Cwt)

Gallons

Shipment
Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 06dc of 36

What was the TOTAL TRANSPORTATION COST per unit?

$ Total Cost per unit for shipment

What was the unit of weight or volume for this last shipment?
Tons

Hundred weight (Cwt)
Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director

Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 07 of 36
What do you estimate was the shipment time (include scheduling
time, wait for equipment and transit time)?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 08 of 36
How reliable is the service? That is, for shipments like this one,
what percent of the time do you expect them to arrive on time?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 09 of 36
What price did you receive for your commodity at the destination
terminal?

dollars per unit

What was the unit of weight or volume for this last shipment?
O Tons

Hundred weight (Cwt)

Gallons

Bushels

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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We want to know what options you could take if the mode and
destination you used for your last shipment had not been available
and would never be available. For example, if the rail system were
shut down, shippers who used rail could use truck instead of rail, or
could use barge with truck access to a barge loading facility, or
could have sent the shipment to a different destination. We need to
know what these alternatives are for you. Nearly everyone has
some kind of shipping alternatives. If not, then the only alternative
is to shut down and go out of business. Please provide us with
information on these alternatives for you.

If the mode and destination you used for your last shipment had
not been available and would never be available, then what would
you do?

© Shut down and go out of business
© Continue your operations but in a different, perhaps costlier way

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 11 of 36

[First Shipping Alternative]

Where would this commodity be shipped to?

[ E—

<<Back

Next >>

Responses should be sent to: Danna Moore, SESRC WSU Study Director

Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 11b of 36

[First Shipping Alternative]

What type of destination is this?

O River terminal
O Another elevator
O Railroad terminal
O Processing plant
o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 12aa of 36

[First Shipping Alternative]

Would you use any of the following modes of transportation in this
first alternate shipment?

Yes No

Rail

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 12ab of 36

[First Shipping Alternative]

What would be the distance traveled by TRUCK for this first
alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 12bb of 36

[First Shipping Alternative]

What would be the distance traveled by RAIL for this first alternate
shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 12cb of 36

[First Shipping Alternative]

What would be the distance traveled by BARGE for this first
alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 12db of 36

[First Shipping Alternative]

What would be the TOTAL DISTANCE TRAVELED by ALL MODES for
this first alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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2017 Agricultural Shipper Transportation Needs Survey

Question 12ac of 36

[First Shipping Alternative]

What would be the TRUCK transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this first alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 12bc of 36

[First Shipping Alternative]

What would be the RAIL transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this first alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 12cc of 36

[First Shipping Alternative]

What would be the BARGE transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this first alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 12dc of 36

[First Shipping Alternative]
What would be the TOTAL TRANSPORTATION COST per unit?

$ Total Cost per unit for shipment

What would be the unit of weight or volume for this first alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons

Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 13 of 36

[First Shipping Alternative]

What do you estimate would be the shipment time (include
scheduling time, wait for equipment and transit time)?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 14 of 36

[First Shipping Alternative]

How reliable would the service be? That is, for shipments like this
first alternate one, what percent of the time do you expect them to
arrive on time?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 15 of 36

[First Shipping Alternative]

How large would this shipment be (payload weight)?

payload weight or volume

What would be the unit of weight or volume for this first alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 16 of 36

[First Shipping Alternative]

What price would you receive for your commodity at the destination
terminal?

dollars per unit

What would be the unit of weight or volume for this first alternate
shipment?

Tons

Hundred weight (cwt.)

Gallons

Bushels

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 17x1 of 36
[First Shipping Alternative]
Do you have any additional shipping alternatives?

O Yes
o No

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 17ac of 36

[Second Shipping Alternative]

Where would this commodity be shipped to?

[ E—

<<Back

Next >>

Responses should be sent to: Danna Moore, SESRC WSU Study Director

Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 18a of 36

[Second Shipping Alternative]

What type of destination is this?

O River terminal
O Another elevator
O Railroad terminal
O Processing plant
o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19aa of 36

[Second Shipping Alternative]

Would you use any of the following modes of transportation in this
second alternate shipment?

Yes No

Rail

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017




image43.png
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Question 19ab of 36

[Second Shipping Alternative]

What would be the distance traveled by TRUCK for this second
alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19bb of 36

[Second Shipping Alternative]

What would be the distance traveled by RAIL for this second
alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19¢b of 36

[Second Shipping Alternative]

What would be the distance traveled by BARGE for this second
alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19db of 36

[Second Shipping Alternative]

What would be the TOTAL DISTANCE TRAVELED by ALL MODES for
this second alternate shipment?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19ac of 36

[Second Shipping Alternative]

What would be the TRUCK transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this second
alternate shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19bc of 36

[Second Shipping Alternative]

What would be the RAIL transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this second
alternate shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19cc of 36

[Second Shipping Alternative]

What would be the BARGE transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this second
alternate shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 19dc of 36

[Second Shipping Alternative]
What would be the TOTAL TRANSPORTATION COST per unit?

$ Total Cost per unit for shipment

What would be the unit of weight or volume for this second
alternate shipment?
o Tons
Hundred weight (Cwt)
Gallons
Bushels
Shipment
o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 20ad of 36

[Second Shipping Alternative]

What do you estimate would be the shipment time (include
scheduling time, wait for equipment and transit time)?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA

Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 21a of 36

[Second Shipping Alternative]

How reliable would the service be? That is, for shipments like this
second alternate one, what percent of the time do you expect them
to arrive on time?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017
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Question 22a1 of 36

[Second Shipping Alternative]

How large would this shipment be (payload weight)?

payload weight or volume

What would be the unit of weight or volume for this second
alternate shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
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Question 23al of 36

[Second Shipping Alternative]

What price would you receive for your commodity at the destination
terminal?

dollars per unit

What would be the unit of weight or volume for this second
alternate shipment?
o Tons
Hundred weight (Cwt)
Gallons
Bushels
o Other (specify):

<o | | [
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Question 17x2 of 36
[Second Shipping Alternative]
Do you have any additional shipping alternatives?

O Yes
o No
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Question 17bc of 36

[Third Shipping Alternative]

Where would this commodity be shipped to?

[ E—

<<Back

Next >>
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Question 18b of 36

[Third Shipping Alternative]

What type of destination is this?

O River terminal
O Another elevator
O Railroad terminal
O Processing plant
o Other (specify):

<o | | [
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Question 19ae of 36

[Third Shipping Alternative]

What would be the distance traveled by TRUCK for this third
alternate shipment?
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Question 19be of 36

[Third Shipping Alternative]

What would be the distance traveled by RAIL for this third alternate
shipment?

<o | | [
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Question 19ce of 36

[Third Shipping Alternative]

What would be the distance traveled by BARGE for this third
alternate shipment?
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Question 19de of 36

[Third Shipping Alternative]

What would be the TOTAL DISTANCE TRAVELED by ALL MODES for
this third alternate shipment?
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Question 19af of 36

[Third Shipping Alternative]

What would be the TRUCK transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this third alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [
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Question 19bf of 36

[Third Shipping Alternative]

What would be the RAIL transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this third alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [
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Question 19¢f of 36

[Third Shipping Alternative]

What would be the BARGE transportation rate per unit?

$ transportation rate per unit

What would be the unit of weight or volume for this third alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
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Question 19df of 36

[Third Shipping Alternative]

What would be the TOTAL TRANSPORTATION COST per unit?

$ Total Cost per unit for shipment

What would be the unit of weight or volume for this third alternate

shipment?
Tons
Hundred weight (Cwt)
Gallons

Bushels
Shipment

o Other (specify):

<o | | [
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Question 20bd of 36

[Third Shipping Alternative]

What do you estimate would be the shipment time (include
scheduling time, wait for equipment and transit time)?
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Question 21b of 36

[Third Shipping Alternative]

How reliable would the service be? That is, for shipments like this
third alternate one, what percent of the time do you expect them to
arrive on time?

<o | | [
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Question 22a2 of 36

[Third Shipping Alternative]

How large would this shipment be (payload weight)?

payload weight or volume

What would be the unit of weight or volume for this third alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons
Bushels
Shipment

o Other (specify):

<o | | [
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Question 23a2 of 36

[Third Shipping Alternative]

What price would you receive for your commodity at the destination
terminal?

dollars per unit

What would be the unit of weight or volume for this third alternate
shipment?

Tons

Hundred weight (Cwt)

Gallons

Bushels

o Other (specify):

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
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Question 24 of 36

Of the alternative shipments, if any, what is your “preferred
alternative”? That is, if you could not make the shipment you made
what shipment would you have made?

[ Second Alternative

1 Other Alternative (specify):

<o | | [
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Question 25 of 36

In each of the next three questions relating to rate and service
changes, please regard the changes as permanent changes. Also, if
you marked you have no alternatives in Q10, please consider “out-
of-business” as your alternative.

For your last shipment, if the transportation rate increased
«Percent_change1>»%, would you continue with the original mode
and destination or switch to your best alternative choice?

> Continue to use Original mode
Switch to Best Alternative Choice
O Go out-of-business

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
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Question 25b of 36

If you would continue to use your Original mode, what percentage
increase in the transportation rate would be necessary to cause you
to switch to the Alternative transportation mode?

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
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Question 26 of 36

For your last shipment, if the transit time (including scheduling and
wait for equipment) for the original option increased
«Percent_change2»%, would you continue with the original mode
and destination or switch to the alternative at this location?

> Continue to use Original mode
Switch to Best Alternative Choice
O Go out-of-business

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
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Question 26b of 36
If you would continue to use your Original mode, what percentage
increase in the transit time would be necessary to cause you to
switch to the Alternative transportation mode?
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Question 27 of 36

For your last shipment, if the reliability (percentage of time
shipments arrived on-time) of the original option decreased
«Percent_change3>» %, would you continue with the original mode
and destination or switch to the alternative at this location?

> Continue to use Original mode

Switch to Best Alternative Choice
O Go out-of-business

<o | | [

Responses should be sent to: Danna Moore, SESRC WSU Study Director
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Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017




image76.png
ultural Shipper Transportation Needs Survey

Question 27b of 36
If continue to use Original mode, what percentage decrease in the

reliability would be necessary to cause you to switch to the
Alternative transportation mode?

<o | | [
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Question 28 of 36
If the average transportation rate you pay increased by
«Percent_change4>»%, would your annual volume shipped
decrease (assume the rate increase applies to BOTH you and to

your competitors)?

Yes
o No

<o | | [
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Question 28b of 36
How much would the volume decrease (assuming the rate increase
applies to both you and to your competitors)?
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Question 29 of 36
If the average transportation rate you pay increased by
«Percent_change5>» %, would your annual volume decrease
(assume that the rate increase applies ONLY to your firm and NOT
to your competitors)?

o Yes

o No

<o | | [
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Question 29b of 36

How much would the volume decrease (assuming that the rate
increase applies ONLY to your firm and NOT to your competitors)?
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Responses should be sent to: Danna Moore, SESRC WSU Study Director

Social and Economic Sciences Research Center, 130 Wilson Hall, Washington State University, Pullman, WA, 99164-4014 USA
Email: sesrcweb7@wsu.edu 1-800-833-0867 | - © SESRC 2017




image81.png
2017 Agricultural Shipper Transportation Needs Survey

Question 30 of 36
If the average time in transit increased by «Percent_change6»%,
would your annual volume decrease?

<o | | [
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Question 30b of 36
How much would the volume decrease?

<<Back | | [[Next>>
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Question 01 of 36

Consider your last shipment from this elevator:

[fill NAME]

[fill ADDRESS1]

[fill CITY, STATE ZIP]

What is the primary commodity you ship from this elevator?

L Jcommodiy

<o | | [
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Question 31 of 36
If the average time that shipments arrive on-time decreased by
«Percent_change7>»%, would your annual volume decrease?

Yes
o No
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Question 31b of 36
How much would the volume decrease?

<<Back | | [[Next>>
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Question 32 of 36
How long has this elevator been at its current location?

<<Back | | [[Next>>
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Question 33a of 36
How large is your elevator?

Total Amount of Annual Units Shipped

What is the type of unit for this elevator?
O Tons
©O Hundred weight (Cwt)
o Gallons
O Bushels
o Other (specify):

<o ]| | [ei
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Question 33c of 36
How large is your elevator?

Total Amount of Storage Capacity

What is the type of unit for this elevator?
O Tons
©O Hundred weight (Cwt)
o Gallons
O Bushels
o Other (specify):

<o ]| | [ei
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Question 34 of 36
Does your firm (or parent firm) own export or import facilities?

O Yes
o No
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Question 35 of 36
How many facilities such as this one does your firm own and/or
operate?

<<Back | | [[Next>>
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Question 36 of 36
Thank you for your help with this study. We would welcome any
additional comments you would like to provide about shipping.
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You are about to finish this survey.
To submit the survey click "Submit survey" button below.
To review your answers starting from the beginning click "Review your answers" button.

Review your answers Submit survey
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Your completed questionnaire has been
received.

Thank You!
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