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The screenshot above shows a sample of possible questions that may be asked in the IdeaScale forum. 
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Advance Designation of Representative Payee:
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Advance Designation of
Representative Payees

The Strengthening Protections fo Social Secury
Benficiaries Actof 2016 was enacted after bing signed by
the President on Aprl 13, 2018. The il sengthens the
protecionsfor Social Security Beneficiaries, including the
addiion of a new concept iled “Advance Designation of
Representative Payees * Advance Designation allows
applcanis and benafiiriss who have attained 18 years of
age o are an emandpated minor, to designate an
indvidual(s) to serve as payee should the need arie, and
fequires SSA o selsct the designated indhidual with certain
exemptions.

‘We are preparingto ilement thislegislation You can help
by sharing your ideas on how we can create a rocess that
villbest capture and use this new nformaton from the.
public.

+ When do you anticipate members of the public
utiizing Advance Designation? At the pant of il
caim o as 2 post-entlement update?

« What demographic do you antcipate would be
most ikely o utiize Advance Designation?

« How do you anticipate tha the public would prefer
10 update their Advance Designees? Via a sefhelp
opton on MySSA? Via Phone? I a fsd ofics?

« How do we leverage the annua notifcation
process as a way to ensure continued updates.
‘and monitoring of the advance designee lsts?
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