
TSA Contact Center Customer Satisfaction Telephonic Survey – 10/06/2020 

Welcome to the TSA Customer Satisfaction Survey. It should only should only take a couple of 

minutes. Your feedback is invaluable.  

After each statement, score your level of agreement, 1 through 5 using your keypad: 1 for 

strongly agree and 5 for strongly disagree. 

1. I am satisfied with my experience with the TSA Contact Center.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

2. This interaction increased my confidence in TSA.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

3. The response I received resolved my inquiry.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

4. The TSA Contact Center agents responded to my inquiry quickly.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

5. I easily understood the response I received.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

6. It was easy to contact the TSA Contact Center.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

5 for Strongly Disagree 

7. The agent was professional, courteous, and friendly.
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Press 1 for Strongly Agree 

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

8. I feel the TSA security process effectively keeps air -travel safe.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

9. I am aware of the information sources TSA provides (tsa.gov, TSA Contact

Center, @AskTSA) that can prepare me for TSA checkpoint screening.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 

10. The information posted at the airport and communication from TSA Officers

adequately prepared me for checkpoint screening.

Press 1 for Strongly Agree

 2 for Agree 

 3 for Neither Agree nor Disagree 

 4 for Disagree 

 5 for Strongly Disagree 
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