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LOCATION CURRENT TEXT REVISED TEXT
Front page Name: Citizen Corps Council Registration FEMA Citizen Responder Programs 

Registration
(name changed to focus more on what is 
collected and less focus on programs 
whether it is Citizen Corps or CERT—
focus is on Citizen Responders.)

Page 1 Add Council contact information Ability to choose CERT or Citizen 
Corps Council, and then separate entry 
screens for both.

Page 1-2 Council POC information Moved to farther in program, 
approximate screen 4, ability to set up 
CERT or Citizen Corps program profile. 
Contact information requested is 
unchanged, although now with an option
to add tribal name if applicable and more
clearly designate a Point of contact.  
Same basic contact information 
requested like Name, Title, 
Organization, Street Address, City, 
State, Zip, phone number Fox and email.

Page 5 Council Information asking for POC, Council 
Contact Infor and Information on Local Sponsoring 
Organization.

Two separate screens for council or 
CERT information and a more 
streamlined entry process and adding a 
question about social media site to make 
questions more current.         

9 Questionnaire page meant to inquire regarding 
focus of type of registering organization with 
numerous options

Now a landing page called the “Annual 
Survey asking only about name of 
respondent, state, sponsoring 
organization, zip code, name of sponsor 
POC, and nine options to choose from 
(including other with a blank that can be 
filled in for something “other”) instead 
of the numerous listing from previous 
form.
CERT specific questions required only if
applicable:  new section looking at

- Program emphasis
- Community served
- Number of volunteers
- Service population
- Number of instructors
- Professional experience 

description: open ended
- Training options and who can 

be trained
- Whether program offers 

additional training beyond basic
CERT course and type?

- Has there been any exercises?
- Has program deployed? How 

many times?



- Deployment within 
jurisdictional boundaries?

- Number of hours volunteers 
used and numbers of 
volunteers?

- What activities used for?
- Non-emergency activities used 

for if any?
- Other community outreach?
- Funding sources and 

percentages?
- Annual CERT budget?
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