Attachment W. SNAP Job
Search Participant Interview
Call Script

OMB No. 0584-[NEW]

Job Search as a Supplemental Nutrition Assistance
Program (SNAP) Employment and Training (E&T)
Component

January 20, 2021

Project Officer: Danielle Deemer

Office of Policy Support
Food and Nutrition Service
U.S. Department of Agriculture
1320 Braddock Place
Alexandria, VA 22314
703.305.2952
danielle.deemer@usda.gov



OMB Number: 0584- 30X
Explration Date: X000 00

SNAP E&T Job Search Participant Interview
Call Script

A.Initial Phone Outreach Following Advance Letter

Hello, may | speak with [PARTICIPANT NAME]?

This is [NAME] from Insight Policy Research. I'm calling about a study we’re doing for the U.S.
Department of Agriculture. We're offering a generic $30 gift card if you speak with us about the
employment and training program you joined through SNAP, also known as Food Stamps. You may have
received a letter in the mail in the last week describing the study.

Would you have time right now to complete a 30-minute interview with me over the phone? We will
send you a $30 gift card in the mail after your interview.

IF YES: Great. Are you currently in an employment and training activity through SNAP?

PROCEED TO E&T PARTICIPANT INTERVIEW PROTOCOL IF WE HAVE NOT REACHED THE RECRUITMENT
TARGET FOR FORMER/CURRENT PARTICIPANTS. IF WE HAVE REACHED TARGET: I'm sorry, but we can
only interview [FORMER/CURRENT] participants at this time. If that changes, | will be in touch to try to
schedule an interview with you. Thank you for your time.

IF DECLINES TO PARTICIPATE NOW: Can | go ahead and schedule you for an interview at a later time?
When are you available? The interview will last approximately 30 minutes, and we can call you directly.

[CONFIRM DETAILS AND SCHEDULE THE INTERVIEW.]

IF SOMEONE ELSE ANSWERS: Determine if there is a better time or number to call. Ask to leave a
message with the individual who answered the phone.

Please let [PARTICIPANT NAME] know that [NAME] from Insight Policy Research called. [PARTICIPANT
NAME] may have received a letter last week describing a study that we’re doing. If [s/he] participates in
a 30-minute phone interview with us, [s/he] would receive a generic $30 gift card in the mail. If [s/he] is
interested, please have [her/him] call us back at 1-800-XXX-XXXX or visit
www.calendly.com/snapjobsearch to schedule an interview.

IF NO ANSWER, LEAVE A VOICEMAIL: Hello, this is [NAME] from Insight Policy Research. I'm calling
[PARTICIPANT NAME] about a study we're doing for the U.S. Department of Agriculture. We're offering a
$30 gift card if you speak with us by phone about the employment and training program you
participated in through SNAP, also known as Food Stamps. You may have received a letter in the mail
last week describing the study. After the interview, we will send you a $30 gift card in the mail.
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Please call me back at 1-800-XXX-XXXX to schedule an interview or visit
www.calendly.com/snapjobsearch. We look forward to hearing from you soon.

B. Calling Participant Who Scheduled an Interview Online

Hello, may | speak with [PARTICIPANT NAME]?

This is [NAME] from Insight Policy Research. You scheduled an interview with us via an online scheduling
tool called Calendly to chat about your experiences with the employment and training program you
participated in through SNAP, also known as Food Stamps. Is this still a good time to conduct the 30-
minute interview? As a reminder, we will send you a generic $30 gift card in the mail after your
interview.

IF PARTICIPANT SAYS THEY CAN COMPLETE THE INTERVIEW AT THIS TIME: Great. Are you currently in an
employment and training activity through SNAP? PROCEED TO E&T PARTICIPANT INTERVIEW PROTOCOL
IF WE HAVE NOT REACHED THE RECRUITMENT TARGET FOR FORMER/CURRENT PARTICIPANTS. IF WE
HAVE REACHED TARGET: I'm sorry, but we can interview only [FORMER/CURRENT] participants at this
time. If that changes, | will be in touch to try to schedule an interview with you. Thank you for your time.

IF SOMEONE ELSE ANSWERS: Determine if there is a better time to call and ask to leave a message with
the individual who answered the phone.

Please let [PARTICIPANT NAME] know that [NAME] from Insight Policy Research called. [PARTICIPANT
NAME] scheduled a 30-minute interview with us online for today at [TIME]. Can you please have
[her/him] give us a call back at 1-800-XXX-XXXX or visit www.calendly.com/snapjobsearch to reschedule
their interview. As a reminder, we will send [her/him] a generic $30 gift card in the mail after the
interview. Thank you.

If no answer, leave a voice mail: Hello, this is a message for [PARTICIPANT NAME]. This is [NAME] from
Insight Policy Research. You scheduled an interview time with us via an online scheduling tool called
Calendly at [TIME AND DATE] to discuss your experiences with the employment and training program
you joined through SNAP (also known as Food Stamps). I'm sorry | missed you. Please give me a call back
at 1-800-XXX-XXXX or visit www.calendly.com/snapjobsearch to reschedule your interview. As a
reminder, we will send you a generic $30 gift card in the mail after your interview. Thank you, and | look
forward to hearing from you soon.

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to
respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this
information collection is 0584-xxxx. The time required to complete this information collection is estimated to average 30
minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
following address: U.S. Department of Agriculture, Food and Nutrition Services, Office of Policy Support, 1320 Braddock Place,
" Alexandria, VA 22314, ATTN: PRA (0584-xxxx*). Do not return the completed form to this address.
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