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Welcome to the

fomiy and child experences survey

FACES 2019

Experiences in Head Start

Head Start Family and Child Experiences Survey 2019
(FACES 2019)

Parent Survey
Fall 2019 - Spring 2020

Sponsored by
The Administration for Children and Families (ACF)
of the U S Department of Health and Human Services (DHHS)

Welcome to the Head Start Family and Child Experiences Survey 2019 (FACES 2019) Parent Survey Please refer 1o the
instructions you received to find your login ID and password. To begin the survey, enter your login ID and password in the fields
below, and then click NEXT. If you do not have your login 1D and password, please call NAME at 1-xxx-xxx-xxxx. You can also

email us at FACES@mathematica-mproom.

login 1D:

password:

Preferred Language:

ldioma Preferido English h
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Survey Information

Mathematica Policy Research is conducting the Head Start Family and Child Experiences
Survey 2019 (FACES 2019) for the Administration for Children and Families (ACF). ACF is part
of the US Department of Health and Human Services.

We are inviting you to complete a survey about you and your child, because he or she is in a
Head Start program that is taking part in FACES. This study aims to learn more about families in
Head Start and the services Head Start provides. By completing this survey, you will help Head
Start serve all children and their families. The survey will take about 25 minutes to complete.

Your answers to this survey will be kept private to the extent permitted by law. No one from
your child's Head Start program will see your answers. Using the login 1D and password

ensures that your answers will only be seen by the study team. The next page will tell you how
to complete the survey

Please click the button below to continue or close this webpage to exit the survey.

Poperwork Reduction Act Statement. This collection of information is voluntary An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of infermation unless it displays a currently valid OMBE contrel number. The valid OMB contrel number for this

information collection is 0970-0151 which expires xx/xx/xxxx. The time reguired to complete this collection of information is estimated to average
25 minutes, including the time to review instructions, search existing data rescurces, gather the data needed, and complete and review the
collection of information. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please

write too Mathematica Policy Research, 1100 1st Street, NE, 12th Floor, Washington, DC 20002, Attention: Lizabeth Malone.
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How to Complete the Survey

Thank you for taking the time to complete this survey

‘There are no right or wrong answers.

‘To answer a guestion, click the box to choose your response,
‘To continue to the next webpage, press the "Next" button.

‘To go back to the previous webpage, click the "Back" button. Please note that this command is
only available in certain sections.

If you need to stop before you have finished, close out of the webpage. The data you provide
prior to legging out will be securely stored and available when you return to complete the
sUrVey

‘Please answer questions in the order they appear regardless of the gquestion number

Questions will not always be numbered sequentially, and some may be skipped because they
de not apply to you,

‘For security purposes, you will be timed out if you are idle for longer than 30 minutes.

‘When you decide to continue the survey, you will need to log in again using your login 1D and
password.

Please click the button below to begin the survey or close this webpage to exit the survey.
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Consent

[] By clicking this box, | agree that | understand the purpose of this study including privacy

assurances, and that my participation is completely voluntary. [ may withdraw this
consent at any time without penalty.

BEGIN SURVEY>>
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Is CHILD a boy or a girl?
QO Boy
O Girl
O Don't know

O Refused
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What is CHILD's birth date?
Marith Day Year

O Don't know

) Refused
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ls CHILD of Spanish, Hispanic or Latino origin®?
O Yes
O No
O Don't know

O Refused
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Welcome to the

fomiy and child experences survey

FACES 2019

Experiences in Head Start

Head Start Family and Child Experiences Survey 2019
(FACES 2019)

Teacher Child Report
Fall 2019 - Spring 2020

Sponscred by

The Administration for Children and Families (ACF)
of the U S Department of Health and Human Services (DHHS)

Wealcome to the Head Start Family and Child Experiences Survey 2019 (FACES 2019) Teacher Child Report Website.
Please refer to the instructions you received to find your login 1D and password. To begin the survey, enter your lagin 1D
and password in the fields below, and then click NEXT. If you do not have your legin ID and passwerd, please call NAME
at -xxx-ex-xxxx. You con also email us at FACES@mathematica-mproom.

login ID: I ]

password;
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Survey Information

Mathematica Policy Research is conducting the Head Start Family and Child Experiences Survey
2019 (FACES 2019) under contract with the Administration for Children and Families [ACF) of the L
2 Department of Health and Human Services (DHHS).

To enhance the information we obtain by assessing the children and surveying their parents we
need for you to complete this brief questionnaire, The Teacher Child Report, about each of the
children in the study whe are from your class. The Teacher Child Report (TCR) asks you to report on
the social skills, problem behaviors, and approaches to learning that you have observed in these
children from your class.

Please be assured that all information you provide will be kept private to the extent permitted by law
Your participation in the study is voluntary and you may refuse to answer any guestions you are not
comfortable answering. Your answers will be completely private and will not be shared with parents
or other staff in your center or anybody else not working on this study The survey will take about
10 minutes for each child.

Using the Login ldentification Number and Password ensures that the information you provide to the
study will be protected and will only be seen by selected members of the study team. The next
page provides you with general instructions on how to complete the survey.

Please click the button below to continue or close this webpage to exit the survey.

Poperwork Reduction Act Statement. This collection of information is voluntary An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of infermation unless it displays a currently valid OMBE contrel number. The valid OMB contrel number for this
information collection is 0970-0151 which expires xx/xx/xxxx. The time reguired to complete this collection of information is estimated to average
10 minutes, including the time to review instructions, search existing data rescurces, gather the data needed, and complete and review the
collection of information. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please
write too Mathematica Policy Research, 1100 1st Street, NE, 12th Floor, Washington, DC 20002, Attention: Lizabeth Malone.
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How to Complete the Survey

Thank you for taking the time to complete this survey

‘There are no right or wrong answers.

‘To answer a guestion, click the box to choose your response,
‘To continue to the next webpage, press the "Next" button.

‘To go back to the previous webpage, click the "Back" button. Please note that this command is
only available in certain sections.

If you need to stop before you have finished, close out of the webpage. The data you provide
prior to legging out will be securely stored and available when you return to complete the
sUrVey

‘Please answer questions in the order they appear regardless of the gquestion number

Questions will not always be numbered sequentially, and some may be skipped because they
de not apply to you,

‘For security purposes, you will be timed out if you are idle for longer than 30 minutes.

‘When you decide to continue the survey, you will need to log in again using your login 1D and
password.

Please click the button below to begin the survey or close this webpage to exit the survey.
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Welcome to the FACES 2019 Teacher Child Report Website!

The Teacher Child Report asks guestions about the social skills, problem behaviers, and approaches to
learning that you have cbserved in each of the children in the study who are in your class.

Instructions:

1.0n the next screen, you'lll see a list of children.

2.Choose a child you wish to rate and press the "Next" button.

3.1f a child moved to another class, moved to another school, or was never in your class choose the
child's name and you will be able to note why the child left your class.

Consent

[] By clicking this box, I agree that | understand the purpose of this study including privacy
assurances, and that my participation is completely voluntary. I may withdraw this
consent at any time without penalty.

BEGIN SURVEY>>
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Are you currently the Head Start teacher for CHILD?

O Yes
O No
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You indicated that CHILD is not in your classroom. What is the main reason you are no longer

CHILD's teacher?

O Child moved to another class in the same center
O Child moved to ancther center
O Child left the Head Start program

O Child was never in my class/1 don't know this child

=
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What is the name of the Head Start teacher whose class CHILD currently attends?

MName:

O Other name not listed
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Welcome to the

fomiy and child experences survey

FACES 2019

Experiences in Head Start

Head Start Family and Child Experiences Survey 2019
(FACES 2019)

Teacher Survey
Spring 2020

Sponsored by
The Administration for Children and Families (ACF)
of the U S Department of Health and Human Services (DHHS)

Welcome to the Head Start Family and Child Experiences Survey 2019 (FACES 2019) Teacher Survey Please refer to the
instructions you received to find your login ID and password. To begin the survey, enter your login ID and password in the fields
below, and then click NEXT. If you do not have your login 1D and password, please call NAME at 1-xxx-xxx-xxxx. You can also

email us at FACES@mathematica-mproom.

login 1D:

password:

Preferred Language:

ldioma Preferido English h
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Survey Information

Mathematica Policy Research is conducting the Head Start Family and Child Experiences
Survey 2019 (FACES 2019) under contract with the Administration for Children and Families
(ACF) of the Ul S Department of Health and Human Services (DHHS).

We need you to complete this brief survey which asks about your classroom and your
background as well as your thoughts about teaching and your program.

Thank you for taking the time to complete this survey There are no right or wrong answers to
the guestions. Questions are not always numbered sequentially so please answer guestions in
the order they appear regardless of the question number The next page provides you with
general instructions on how to complete the survey

Your participation in the study is voluntary and you may refuse to answer any questions you
are not comfortable answering. Your answers will not be shared with parents or other staff in
your center, or anybody else not working on this study Please be assured that all information
you provide will be kept private to the extent permitted by law The information you provide to
the study will be protected and will only be seen by selected members of the study team. The
survey will take about 30 minutes to complete.

Please click the button below to continue or close this webpage to exit the survey.

Poperwork Reduction Act Statement. This collection of information is voluntary An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of infermation unless it displays a currently valid OMBE contrel number. The valid OMB contrel number for this
information collection is 0970-0151 which expires xx/xx/xxxx. The time reguired to complete this collection of information is estimated to average
30 minutes, including the time 1o review instructions, search existing data resources, gather the data needed, and complete and review the
collection of information. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please
write too Mathematica Policy Research, 1100 1st Street, NE, 12th Floor, Washington, DC 20002, Attention: Lizabeth Malone.
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How to Complete the Survey

Thank you for taking the time to complete this survey

‘There are no right or wrong answers.

‘To answer a guestion, click the box to choose your response,
‘To continue to the next webpage, press the "Next" button.

‘To go back to the previous webpage, click the "Back" button. Please note that this command is
only available in certain sections.

If you need to stop before you have finished, close out of the webpage. The data you provide
prior to legging out will be securely stored and available when you return to complete the
sUrVey

‘Please answer questions in the order they appear regardless of the gquestion number

Questions will not always be numbered sequentially, and some may be skipped because they
de not apply to you,

‘For security purposes, you will be timed out if you are idle for longer than 30 minutes.

‘When you decide to continue the survey, you will need to log in again using your login 1D and
password.

Please click the button below to begin the survey or close this webpage to exit the survey.

€) 2018 Mathematica Policy Research s




FACES19

QO X{ | ) @ )

R
2 oA
MATHEMATICA X1 e
Policy Research poasa
==

Hello! Welcome to the FACES 2019 Teacher Website!
Center: SITE NAME, Classroom: CLASSROOM.

Teacher: TEACHER FNAME TEACHER LNAME

Consent
[] By clicking this box, I agree that | understand the purpose of this study including privacy

assurances, and that my participation is completely voluntary. I may withdraw this
sonsent at any time without penalty.

BEGIN SURVEY>>
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AA. Classroom Session Type

In this survey the term “classroom” refers to all of the children in your coseload.
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First, please answer some guestions about all of the classes you teach at this program. Only include information

about claosses with Head Start children enrolled.

Do you surrently work with Head Start children as a home visitor?

Although Head Start teachers may perform home visits from time to time this does not qualify them as a home
visitor A home vigitor interacts with children on a weekly basis at the family’'s home not in a clossroom setting

O Yes
O No

) 2018 Mathematica Policy Research
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Do you also teach a class with Head Start children at this program?

O Yes
O MNe

) 2018 Mathematica Policy Research




FACES19

QO XE

MATHEMATICA
Policy Research

Do you teach . ..

O A full-day class
O A morning class only
O An afternoon class only

O Both a morning and afterncon class
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Welcome to the

fomiy and child experences survey

FACES 2019

Experiences in Head Start

Head Start Family and Child Experiences Survey 2019
(FACES 2019)

Center Director Survey
Sponsored by SP“”Q 2020

The Administration for Children and Families (ACF)
of the U S Department of Health and Human Services (DHHS)

Welcome to the Head Start Family and Child Experiences Survey 2019 (FACES 2019) Center Directory Survey Please refer 1o
the instructions you received to find your login ID and password. To begin the survey, enter your login 1D and password in the
fields below, and then click NEXT. If you do not have your login 1D and password, please call NAME at 1-xxx-gxx-xxxx. You can
also email us at FACES@mathematica-mprcom.

login 1D:

password:

Preferred Language:

ldioma Preferido English h
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Survey Information

Mathematica Policy Research is conducting the Head Start Family and Child Experiences
Survey 2019 (FACES 2019) under contract with the Administration for Children and Families
(ACF) of the US. Department of Health and Human Services (DHHS).

To help us understand your center better we need you to complete this brief survey It asks
about staffing and recruitment; staff education and training; curriculum and assessment;

program management; use of program data and information; and a few questions about yourself.

Flease be assured that all information you provide will be kept private to the extent permitted
by low. Using the Login ldentification Mumber and Password ensures that the information you
provide to the study will be protested and will enly be seen by selected members of the study
team. The next page provides general instructions on how to complete the survey

Your participation in the study is voluntary and you may refuse to answer any guestions you
are not comfortable answering. Your answers will be completely private and will net be shared

with parents or other staff in your center or anybody else not working on this study The survey

will take about 30 minutes to complete.

Please click on the button below to continue or close this webpage to exit the survey.

FPoperwork Reduction Act Statement. This collection of information is voluntary An agency may not conduct or sponsor, and a person is not

required to respond to, a collection of information unless it displays a currently valid OMB control number. The walid OMB control number for this

information collection is 0970-0151 which expires xx/xx/xxxx. The time reguired to complete this collection of information is estimated to average
30 minutes, including the time 1o review instructions, search existing data resources, gather the dota needed, and complete and review the

collsction of information. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please

write to: Mathematica Pelicy Research, 1100 1st Street, NE, 12th Floor Washington, DC 20002, Attention: Lizabeth Malone.
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How to Complete the Survey

Thank you for taking the time to complete this survey

‘There are no right or wrong answers.

‘To answer a guestion, click the box to choose your response,
‘To continue to the next webpage, press the "Next" button.

‘To go back to the previous webpage, click the "Back" button. Please note that this command is
only available in certain sections.

If you need to stop before you have finished, close out of the webpage. The data you provide
prior to legging out will be securely stored and available when you return to complete the
sUrVey

‘Please answer questions in the order they appear regardless of the gquestion number

Questions will not always be numbered sequentially, and some may be skipped because they
de not apply to you,

‘For security purposes, you will be timed out if you are idle for longer than 30 minutes.

‘When you decide to continue the survey, you will need to log in again using your login 1D and
password.

Please click the button below to continue or close this webpage to exit the survey.
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Consent

[] By clicking this box, | agree that | understand the purpose of this study including privacy

assurances, and that my participation is completely voluntary. [ may withdraw this
consent at any time without penalty.

BEGIN SURVEY>>
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A. Statfing and Recruitment

First, we have some questions about your center staffing and recruitment. We have several
guestions about the schedule available for Head Start funded center-based enrcllment slots.
These guestions are focused only on Head Start slots. Please do NOT consider Early Head Start
slots.

What are the start and end dates of the program year for Head Start funded center-based slots?

Manth Day Year

Start Date

Marith Day Year

End Date

€) 2018 Mathematica Policy Research s




FACES19

QO XE

] @ )

MATHEMATICA
Policy Research

d Sy

< F
Iy —
oS @A

r oy onn chid eeprnerasn ae ey

Seperercea bnodoaz Eard

e

FACES 2019 ]

We would like to learn about the number of days per week and hours per day that services are provided
for Head Start funded center-based enrollment slots.

How many days per week do Head Start funded slots in your center receive services?

Select all that apply

[] 4 days per week

[] 5 days per week

€) 2018 Mathematica Policy Research s
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Does this center offer any of the following schedules for the Head Start funded slots?

Sefect all that apply

O 0O 0O 0 0O

3.5 hours per day

More than 3.5 hours and up to 5 hours
More than S hours and up to 6 hours
More than € hours and up to B hours

More than 8 hours
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Welcome to the

fomiy and child experences survey

FACES 2019

Experiences in Head Start

Head Start Family and Child Experiences Survey 2019
(FACES 2019)

Program Director Survey
Sponsored by SP“”Q 2020

The Administration for Children and Families (ACF)
of the U S Department of Health and Human Services (DHHS)

Welcome to the Head Start Family and Child Experiences Survey 2019 (FACES 2019) Program Director Survey Pleose refer to
the instructions you received to find your login ID and password. To begin the survey, enter your login 1D and password in the
fields below, and then click NEXT. If you do not have your login 1D and password, please call NAME at 1-xxx-gxx-xxxx. You can
also email us at FACES@mathematica-mprcom.

login ID:

password:

Preferred Language:

ldioma Preferido English h
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Survey Information

Mathematica Policy Research is conducting the Head Start Family and Child Experiences
Survey 2019 (FACES 2019) under contract with the Administration for Children and Families
(ACF) of the U3 Department of Health and Human Services (DHHS).

To help us understand your program better we need you to complete this brief survey It asks
about staffing and recruitment; staff education and training; curriculum and assessment;
program management; use of program data and information; program resources; and a few
guestions about yourself

Please be assured that all information you provide will be kept private to the extent permitted
by low. Using the Login ldentification Number and Password ensures that the infermation you
provide to the study will be protected and will enly be seen by selected members of the study
team. The next page provides general instructions on how to complete the survey

Your participation in the study is voluntary and you may refuse to answer any questions you
are not comfortable answering. Your answers will be completely private and will not be shared
with parents or other staff in your program_ or anybody else not working on this study The
survey will take about 30 minutes to complete

Please click on the button below to continue or close this webpage to exit the survey.

Poperwork Reduction Act Statement: This collection of information is voluntary An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a currently valid OMB control number. The walid OMB control number for this
information collection is 0970-0151 which expires xx/xx/xxxx. The time reguired to complete this collection of information is estimated to average
30 minutes, including the time 1o review instructions, search existing data resources, gather the data needed, and complete and review the
collection of information. If you have comments concerming the accuracy ef the time estimate{s) or suggestions for improving this form, please
write to: Mathematica Policy Research, 1100 1st Street, NE, 12th Floor, Washington, DC 20002, Attention: Lizabeth Malone.
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How to Complete the Survey

Thank you for taking the time to complete this survey

‘There are no right or wrong answers.

‘To answer a guestion, click the box to choose your response,
‘To continue to the next webpage, press the "Next" button.

‘To go back to the previous webpage, click the "Back" button. Please note that this command is
only available in certain sections.

If you need to stop before you have finished, close out of the webpage. The data you provide
prior to legging out will be securely stored and available when you return to complete the
sUrVey

‘Please answer questions in the order they appear regardless of the gquestion number

Questions will not always be numbered sequentially, and some may be skipped because they
de not apply to you,

‘For security purposes, you will be timed out if you are idle for longer than 30 minutes.

‘When you decide to continue the survey, you will need to log in again using your login 1D and
password.

Please click the button below to begin the survey or close this webpage to exit the survey.
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Consent

[] By clicking this box, | agree that | understand the purpose of this study including privacy

assurances, and that my participation is completely voluntary. [ may withdraw this
consent at any time without penalty.

BEGIN SURVEY>>
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B Staff Education and Training
The next questions are about efforts to promote staff education and training.

Who generally participates in creating the training and technical assistance plan for your
program?

[] Head Start program director/program management team
] Individual center directors

Edusation managers/coordinators

Specialists/other coordinators

Individual teachers

O 0O 0O O

Someone else

Specify
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Does your program have any efforts in place to help program staff get their Associate’s (AA)
or Bachelor's (BA.) degrees?

QO Yes
QO No

O Not applicable; all staff required to have at least a BA.

€) 2018 Mathematica Policy Research




FACES19

QO XE

Q- o

MATHEMATICA 1
Policy Research BES &
[ FACES 2019

What is your program doing to help program staff get their A A or BA. degrees? Are you ...
Select one per row YES NO

a. Providing tuition assistance?
b. Giving staff release time?
&. Providing assistance for course books?

d. Providing A A. or BA. courses onsite?

c O O 0 O
o O O O O

& Anything else? (Specify)

€) 2018 Mathematica Policy Research




	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31
	32
	33
	34
	35
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31
	32
	33
	34
	35

