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On all three forms (NATF 84, NATF 85, and NATF 86), these changes have been made:

On page 1 under INSTRUCTIONS FOR COMPLETING THIS FORM, this sentence was added:

Please enter the Card Validation Code, found on your card, in the space provided on the form (three or
four digits).

These sentences were deleted:

Please enter the Card Validation Code in the space provided on the form. For Master Card, Visa, and
Discover, this is a three digit code found on the back of the card. For American Express this is a four
digit code printed on the front of the card.

In the same paragraph on INSTRUCTIONS..., this sentence was added:
If you provide your email address, we will send you an email with your order number.
This sentence was deleted:
You will receive a postcard acknowledging receipt of your order and providing our tracking number.

On the final pages, the dates were updated from 2015 to 2019 in the Reference Number blocks and
Credit Card was changed to lower case credit card.

ONLY on NATF 85, these changes were made:
On page 1, these sentences were deleted:

DO NOT use this form for any request relating to military service in World War | or Il, or subsequent
service. Write to National Personnel Records Center, 1 Archives Drive, St. Louis, MO 63138. For
additional information about these later records, visit e-Vetrecs at www.archives.gov/vererans.

And these sentences were added:

ELECTRONIC TRANSFER: Electronic transfer allows you to download your files from a site, as opposed
to having them mailed to you. You will be sent a link for the download. Click the link and download the
file to a location of your choosing. Download speeds will vary based upon file size and your internet
connection. A valid email address is necessary for electronic transfer. Total file transfers can be up to 5
GB. However, files of that size are typically separated into multiple, smaller files. Files will be available
for 30 days from date of upload; downloads of the files should take place within that period. To ensure
electronic receipt of your order, please add electronic.delivery@nara.gov to your trusted senders list.
In some cases, certain email applications will move your reproduction orders to your spam box. Please
monitor your spam box while awaiting your order.

On both NATF 85 and NATF 86, on page 1 under INSTRUCTIONS..., this sentence was revised as follows:
When we search your order, was removed; the sentence now reads:

We will make reproductions of records that relate to your request.
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