Appendix 

Example of the use of the Generic Field Clearance Package

Objective:  To test changes to the Census Bureau’s mailing material messages we used the Generic Field Clearance Package to implement a small test with modifications to our mailing materials in October 2015.  The October 2015 Small-Scale Mailout Test determined whether modifying the “community benefits” message would increase online response to a Census Bureau survey.  Research conducted by Reingold, Inc. (a communications and marketing firm under contract with the Census Bureau) suggested benefits to local communities (such as new schools) would motivate people to answer Census Bureau surveys.  It would be impossible to print particular examples of census data uses for the mailings in each community.  A feasible alternative was to specify the “community.”  The modifications to the messages in our mailing materials included making the “community benefits” message more geographic specific, referring to the city, state or the state alone.  We used a small-nationally representative sample under the field clearance to test it.

Panel Design and Schedule
	Panels
	October 9, 2015 
Mailout of Initial Letter
	October 16, 2015
Mailout of Reminder Postcard
	[bookmark: _GoBack]October 23, 2015
Mailout of Final Letter

	2,000 Housing units with the traditional “community benefits message”
	
Figure 1
	
Figure 4
	
Figure 5

	2,000 Housing units with a fill of City and State in the “community benefits message”
	
Figure 2
	
Figure 4
	
Figure 6

	2,000 Housing units with a State fill in the  “community benefits message”
	
Figure 3
	
Figure 4
	
Figure 7



Results:    With a three week response period (October 9-October 31, 2016), results showed there was no significant difference in the response rate between treatments (Chi-sq=2.83, p=0.24).  Therefore, adding a specific geography to the benefits message did not improve response over the production “community” message.

	Traditional – No fill (Value=1)
	34.2%
	683/2000

	City /State fill (Value=2)
	31.7%
	633/2000

	State fill (Value=3)
	33.0%
	659/2000
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Figure 1:  Traditional use of "each community" in the initial letter
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Figure 2:  Replacing “each community” with a city and state (Midland, Texas is an example.)
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Figure 3:  Replacing “each community” with a state (Viginia is an example)
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Figure 4:  Reminder postcard
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Figure 5:  Traditional reminder letter with "each community"
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Figure 6:  Reminder letter replacing "each community" with city and state (Midland, Texas is an example)
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Figure 7: Reminder letter replacing "each community" with state (Virginia is an example)
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October 0, 2015

Dear Resident:

The USS. Cansus Bursau is conducting the National Gansus Bureau
‘Survey. Your raspons fo his bief survey is important and will halp

in our efors to davelop new methods that wil make the next census
‘sasior, mors conveniant, and less costly fo taxpayers. Resuts flom
the next census willbe Used to help Virginia get s fai share of federal
funding for many programs that you and your neighbors need.

Using the enclosed insiructon card, please complets the survey oniine t:
https:/rospond.census.govistudy

Respond now to avoid a personal vist from a Census Bureau interviewar.

Help s conserve natural fesources, process data moro fficirtly, and

save taxpayer money by responding onine. f you are unabla to complste.

the survey online, pleass call 1-888-715-2301 tolHres.

You are required by USS. law 1o respond 1o this survey. Your answers.

will ony be used for siatistical purposes, and no cther purposa. The

back of this afier contains mora information about protecting your data.

Thank you.

Sincaraly,

u’a"%/\

John H. Thompson
Diractor

Enclosure

CERETEE

census gov

[ —
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Dear Residnt:

Last wask, you shoud have raceived informaion about completing the
National Cansus Buraau Survey onina, Your fasponsa s faquired by aw. f you have
alady provided your informaton, thank you.

1fyou have not yt respondd, pisaso complets the survey oniino at:
hitps:/rospond.consus.govistudy

Rasponding on tmo saves money, and you can aveid a personal vist from a Consus

Burgau nfarviowsr 1 you ara unabla fo Completa tha suvy onine, aasa call
-888-715 2301

‘Sincoray,

Jonn H. Thompson
Director OME No. 0607-0971: Aproval Expes 10312015

ovapans
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Important Note:

overzs 205 e e

Dear Resident:

o Nt Choocs oons Sy ot espotos o i b
com e e Your ot
mw%’?mpm il sl Ul e e it i
ke he nex census eaiet more conyenient

e o he s cant WA b s o N oy o e B
Sareof eceral v For many programs dha you and yout elghbos need.

1 you have not responded ye, usethe endosed intruction card o compete
the suey onlne &
hitpslrespond.census.govstudy

Respond now t avod a personal vst rom @ Gensus Bureau nferviewer Help
us conserve natural IED‘LIIDS'.'M ttz‘mme eﬁnaﬂliy.hmdmeh?-yu

ingonline. I you ar unable 1o compiet the sunvey onine,
et R "
You are reuired by US. law o respond t tis survey. Your answers il
el et e e A i
Corkaing more informaton abot proecting your dsa.
Thark you.

Sincerely.

John H. Thompson
Director e

Enclosure

caigiE

censusgov
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Important Note:
Responss to this sunvey is
‘October 23, 2015 ks

Dear Rasidert:

‘Over the st fow woske, you shuid have recived informaton about
‘omplating ha Naional Cinsus Buraat Survey. Your raponsa 1 11 bt
Sirvey 1s portant nd wil halp n Our oo o Gaveop now matnods fhat
il meke e naxt cansus sasiar, more convanian, and ase coay for
{axpayers. Resuts ffom the nex! cansus il be used to help Mdand,
Toxas get s far shar of fedsral funding for many programe tat you
and your neighbors need.

1fyou have o responded yet, use tha anciosed nstucton card fo complste
the survey oniine at:
hitps:/rospond.consus.govistudy

Raspond now 10 avoid a personal vist from a Consus Burcau infrviews. Holp
S consarve natural esourcss, process data more sficientl and save taxpayer
mony by responding oniina. I you are unable o complea the

Survey onine, pisasa call 1-888-716-2301 tolb .

You s requred by US. w0 rsspond ot suney. Your answers il
B ARl prssa, 2ok St urpock T ek o i et
Gontans o ormaton abos ptacing you s

Thank you
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Important Note:
Responss to this sunvey is
‘Ociober 23, 2015 Y

Dear Rasidert:

‘Ovr the past fow wasks, you should hav raceived informaton about
compeing i Natonal Gensus Brsa Suvey. Yur Tsponse o i i
‘Survay is important and wll hep i our eforts 10 davelop how methods that
il make the nax cansus sasisr more converiant, and less costl for
taxpayers. Resuls from the nex census will be Used to help Virginia
et s fair share of federal funding for many programs that you and
yourneighbors need

1 you hava o rsponded yt, usa the enclosed instruction card o complte
e sunvey onins a:

hitpsiirespond.consus.govistudy
Raspond now 10 aveid a personl vist fom a Cansus Burcau infaviowst. Halp
LS Congerve nalral feso4s, process Gata mors affcienil. &nd S2ve (Xpayer
Imoney by responing onine I you a1 able 0 compiate e
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Jonn H. Thompson
Diracior
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October 9, 2015

Dear Resident:

The US. Census Bureau is conducting the National Census Bureau

‘Survey: Your response to this brie survey is important and will help

in our efforts to develop new methods that will make the next census

‘asier, more convenient, and less costly for taxpayers. Results from

the next census will be used to help each community get its fair share

of federal funding for many programs that you and your neighbors need.

Using the enclosed instruction card, please complete the survey oniine at:
httpsiirespond.census.govistudy

Respond now 1o avoid a personal visitfrom a Census Bureau interviewer

Help us conserve natural resources, process data more eficiently, and

save taxpayer money by responding onine. If you are unable to complete.

the survey online, please call 1-888-715-2301 tollfree.

You are required by USS. law to respond to his survey. Your answers

will oly be used for stafstcal purposes, and no other purpose. The

back of this letter contains more information about protecing your data.

Thank you.

Sincerely,

John H. Thompson
Director

Enclosure

CERSTE

—

censusgov
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October 0, 2015

Dear Resident:

The USS. Cansus Bursau is conducting the National Gansus Bureau
‘Survey. Your raspons fo his bief survey is important and will halp
in our efors to davelop new methods that wil make the next census
‘sasior, mors conveniant, and less costly fo taxpayers. Results flom
the next census willbe used to help Midiand, Texas get s fair share.
of federal funding for many programs that you and your neighbors ned

Using the enclosed insiructon card, please complets the survey oniine t:
https:/rospond.census.govistudy

Respond now to avoid a personal vist from a Census Bureau interviewar.

Help s conserve natural fesources, process data moro fficirtly, and

save taxpayer money by responding onine. f you are unabla to complste.

the survey online, pleass call 1-888-715-2301 tolHres.

You are required by USS. law 1o respond 1o this survey. Your answers.

will ony be used for siatistical purposes, and no cther purposa. The

back of this afier contains mora information about protecting your data.

m—
.

O 9 th—
AT

g

s

CERETEE

census gov

ovisn e




