[bookmark: _GoBack]Evaluation of the Mandela Washington Fellowship for Young African Leaders
Academic and Leadership Institute Staff Survey
Screenshots of Survey Questions in Qualtrics Platform 

Link to survey: https://bit.ly/2OhF9ZV 
Note: The screenshots below show the mobile view of the Academic and Leadership Institute survey. Surveys can be taken either via mobile device or on a desktop. To view the desktop version of the survey, please visit the link above.
[image: ]


[image: ]




[image: ]









[image: ]









[image: ]









[image: ]









[image: ]
· If “Yes, I consent” is selected, respondents will proceed to first question
· If “No, I do not consent” is selected, the survey will close
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· If “Yes” is selected, a follow-up question will be asked on the next page (see page 14)
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· If more than “0” selected, a follow-up question will appear on the next page (see page 30)
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· If “Yes” is selected, a follow-up question will appear on the next page (see page 42)
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· If “Yes” is selected, a follow-up question will appear on the next page (see page 51)
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· If “Yes” is selected, a follow-up question will appear on the next page (see page 53)
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· If “Yes” is selected, a follow-up question will appear on the next page (see page 56) 
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· If respondents select “Yes” or “No” they will be directed to a related question on the next page (see page 64)
If “Yes” was selected
If “No” was selected
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Thank you for taking the
time to participate in the

| Mandela Washington
Fellowship evaluation! The
purpose of the independent
evaluation is to review the
Fellowship’s effectiveness in
meeting its goals and
objectives during its first five
years of implementation
2014 - 2018, assess the
Fellowship’s impact on
Alumni and other
stakeholders, and determine
areas for improvement and
growth. We are not affiliated
with IREX.
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IMPORTANT NOTE: If you
wish to complete the survey
in more than one session,
you will only be able to
return to your responses if
you (1) use the same
computer for each session,
and (2) do not clear your
cache or cookies.

Your participation in this
survey is voluntary. You
may opt to withdraw from
the survey at any time,
choose not to answer
select questions, or
choose to not submit
your survey responses.

\




image3.png
——c oo

By selecting the I consent
to participate in this survey”
below, you are consenting
to the following

« Aggregated responses
or de-identified
qualitative insights
from open-ended
questions may be
included in the final
report or publications
resulting from the
evaluation.
De-identified data files
will be submitted to the
Bureau of Educational
and Cultural Affairs
(ECA) at the US.
Department of State

O
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upon completion of the 4
evaluation (without

names or any contact
information).

The data you provide

may be reanalyzed at
alater date for

follow-up study or
other purpose
approved by ECA.

Your contributions are
confidential and no
individual identities will
be used in any reports or
publications resulting
from the evaluation
unless the individual
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.
Evaluation Team.

If you have any questions

or concerns about this

survey or the Mandela
Washington Fellowship
evaluation more broadly,
please reach out to the
Evaluation Team at
fellowshipevaluation@quidehc

PRA Statement
Public reporting burden for
this collection of
information is estimated to
Averane 30 minutes ner

O
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response, including time P
required for searching
existing data sources,
gathering the necessary
documentation, providing
the information and/or
documents required, and
reviewing the final
collection. You do not have
to supply this information

unless this collection

displays a currently valid
OMB control number. If you
have comments on the
accuracy of this burden
estimate and/or
recommendations for
reducing it, please send

them to:
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e 100 -
‘OMB Control Number: 1405~
XXXX
Burden Estimate: 30 minutes
Expiration Date: XX-XX-XXXX

Please acknowledge if you
consent to participate in this
survey:

Yes. | consent lo participate in this

@ suvey

No, 1 do not consent 1o participate in
(7) this survey [note: if selected, survey
will autornatically close]

O
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To the best of your
knowledge, select all years
that your university hosted
Mandela Washington Fellows,
and the corresponding
tracks for each year. Select
all that apply. Please

select "N/A" if your
Institute did not host a
particular track.

Business and

Entrepreneurship
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Civic Leadership

Public Management
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Check the box that most
closely describes your formal
role in the Academic and
Leadership Institute.

") Acadenmic Director

() Administrative Director

Session leader | discussant |
lacilitator | speaker

() Leadership Director

() Networking Coordinator

() Community Service Lead

() Cultural Activities Coordinator

L O
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How did you support the
Academic and Leadership
Institute in your role?
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T

What yeor(s) have you
personally engaged (in any
role) in the Academic and
Leadership Institute? (Select
all that apply)

[0 201
[ 2018
[ 206
‘:‘ 2017

[ 201
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For the most recent year,
select the curriculum
components provided by the
Academic and Leadership
Institute. Select all that

apply.

[ Academic sessions

[ Proctical/experiential sessions

[] teadership training
[J Community service

[] Cultural experiences

O
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Has your university hosted
Fellows for more than one
year?

dont know
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To the best of your
knowledge, please describe
any key Institute-driven
programming changes or
modifications in
programming (outside of
Department of State-

mandated chonges) and
the reasons for these
changes or modifications.
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In the most recent year,
across Academic and
Leadership Institute
programming, what
percentage of time did
Fellows spend on the
following:

« Activities focused on
applied academic
knowledge

* Leadership skills

* Teamwork, problem
solving, interpersonal
communication, conflict
resolution, time
management

O
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T 100% -

« Other (please specify)

Round each percentage to
the nearest whole number.
Answers must equal 100%

Activities locused on
applied acadermic
knowledge

Leadership skils

Teamwork, problem
solving, interpersonal
communication,

conflict resolution, time:
management

Other (please specily)
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T

Indicate your level of
agreement with the following
statement: “The Academic
and Leadership Institute at
our university contributed to
the professional
development of the Fellows
we hosted.”

Note: Professional
Development is defined here
as the development of
professional knowledge, skills,
competency, and
effectiveness as a
professional or leader.

() strongly agree

O
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() 1dontknow [ can't ascertain

Explain the key reasons for
your rating in the previous
question and/or any
examples of Fellows’
Professional Development
that you may have.





image20.png
Please highlight one or two of
the most significant
experiences for the Fellows at
your Academic and
Leadership Institute
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Indicate the extent to which
your university's participation
in the Fellowship was
influential in supporting the
following:

Breaking down stereotypes of
Alrica in the local community A
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exisling
relationships with priv
companies

Forming new relationships or

partnerships with private

companies
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e
Indicate your level of

agreement with the following
statement:

"Hosting the Academic and
Leadership Institute has
strengthened ties between
the local community (e.g,
the community in which my
university resides) and my
institution.”

() swongly agree
() Agree

() Neutral

() oisagree

O
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e

") Strongly disagree

don't know / can't ascertain

Optional: Explain the key
reasons for your selection in
the previous question.

)

O
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T

") significant positive impact

~) Some posilive impact

") Some negaltive impact

~) Significant negative impact

100 -
How impactful has hosting

the Academic and

Leadership Institute been in
further enhancing your
institutional capacity to
support international visitors

(e g. scholars, students,
Fellows, etc.)?

) Neutral

O
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T

) 1 donit know | can'l ascertain

Optional: Explain the key
reasons for your selection in
the previous question.

Are you aware of any
collaborations that have

O
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i
Are you aware of any
collaborations that have
occurred between any of the
following after hosting
Fellows? Select all that

apply.

[ You institution/Fellow collaboration

(0] Facuity/Fellow collaborations

(— Local Business/Fellow
lJ Collaborations

— Local non-governmental
O organization| Fellow Collaborations

Local Religious organization [ Fellow
LJ collaborations

O
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e
Indicate your level of

agreement with the following
statement:

“The Academic and
Leadership Institute hosted
by my university helped build
lasting and productive
institutional relationships
between the US. and Sub-
Saharan Africa”

() strongly agree
() Agree
() Neutral

() Disagree

O
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Indicate your level of
agreement with the following
statement:

“The Academic and
Leadership Institute hosted
by my university helped build
lasting and productive
personal relationships
between the US. and Sub-
Saharan Africa”

™) Strongly agree

() Agree

() Neutral

O
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e 100 -
Please describe examples of
relationships that have been
formed.

How would you describe the
nature of your personal
relationship(s) with the
Fellow(s)? Select all that
apply.

[ Academic/research

[] Professionai/business collaboration

O
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e 1007 =
How many Fellowship Alumni
have you been in contact
with within the last 12
months?

alumni

n of the Mandela Washinglor
p for Young Alrican Leaders

O
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100%

How often do you maintain
contact with the Fellowship
Alumni?

Frequently (ot least once a month)

Somewhat Irequently (at least a
few limes a year)

() infrequently (maybe once a year)

Not al all

Other (Please describe)

O
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T

Indicate if the Fellowship
resulted in any of the
following types of
collaboration between
personnel from your
Academic and Leadership

Institute and Fellowship
Alumni (from any year)
Select all that apply.

— Prolessiona visit o Alumnis home
] country and/or workplace

— Personal visit lo Alumnis home
country and/or workplace

Signed MOU between an Alumnis
\j home organization/ company and
the host university

O
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If relevant, provide specific
examples of the types of
collaborations or joint
activities that you are aware
of that were a result of the
Academic and Leadership
Institute. Write "N/A" if not
applicable.
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Indicate your level of
agreement with the following
statement.

"Hosting the Academic and
Leadership Institute
increased cross-cultural
understanding in my
community”

™) Strongly agree
() Agree

() Neutral

() oisagree

O
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e

Disagree

Strongly disagree

7) Idont know / can'l ascertain

Optional: Explain the key
reasons for your selection in
the previous question.
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e
Indicate your level of

agreement with the following
statement.

"Hosting the Academic and
Leadership Institute
supported
internationalization of my
institution”

Strongly agree
O Agree

() Neutral

() Disogree

() strongly disagree

O
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T

() oisagree

Strongly disagree

() 1donl know / can'l ascertain

Optional: Explain the key
reasons for your selection in
the previous question.
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T

Indicate your level of
agreement with the following
statement:

“Hosting the Academic and
Leadership Institute
increased my personal
cross-cultural
understanding.”

() strongly agree

() Agree

() Neutral

() Disogree

() Strongly disagree

O
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() stongly disagree

I dont know | can't ascertain

Optional: Explain the key
reasons for your selection in
the previous question.
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T

Indicate your level of
agreement with the following
statement:

“Hosting the Academic and
Leadership Institute
increased interest in
international
exchange/opportunities
within our local
community.”

Note: Local community is
defined here as the
community in which your
host university resides.
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Note: Local community is
defined here as the
‘community in which your
host university resides.

@ ves

() I dont know [ can' ascertain
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If yes, briefly describe how
the Fellowship Academic
and Leadership Institute
increased interest in
international
exchange/opportunities
within your local community.
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100%

Indicate your level of
agreement with the following
statement:

"Hosting the Academic and
Leadership Institute
increased my interest in
international
exchange/opportunities.”
_) strongly agree

) Agree

7) Neutral

") Disagree

O
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e

() 1donl know / can'l ascertain

Optional: Explain the key
reasons for your selection in
the previous question.

Indicate your level of

O
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e 00 -
Indicate your level of
agreement with the following
statement.

“The Fellowship helped
Fellows understand how their
professional

activities /leadership can
contribute to stronger
democratic institutions
and/or governance.”

() strongly agree
() Agree
() Neutral

() Disagree

O
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Optional: Explain the key
reasons for your selection in
the previous question..





image48.png
Y 100% -

100%

What is your overall
experience with the external
management of the
Fellowship by IREX and the
U.S. Department of State?
Please share feedback for
the entire time you have
been involved with the
Fellowship. In your response,
please include:

« Professional interactions

* Promptness and
effectiveness of
managing problems
and finding solutions to
problems

O
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e
prooiems

« Clarity of
Institute/program goals
and objectives

™) Very Poor

(") I dont know / can't ascertain

O





image50.png
T 100% -

() I dont know / can'l ascertain

Please use the comment box
to provide any additional
details on your response to
the previous question.
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Y 100% -

Did you encounter any
problems or issues with the
Mandela Washington
Fellowship process? For
example, team/fellow
interactions, financing
match, travel and logistics,
Summit preparations, other?

@ ves

O
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Please explain briefly and
how (or if) the problems or
issues were resolved

Have you personally
attended the Mandela
Washington Fellowship

Summit?
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Y

Have you personally
attended the Mandela
Washington Fellowship
Summit?

@ ves

() 1 dontknow
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e
Please indicate your
agreement with the following
statement: I found the
Mandela Washington
Fellowship Summit to be a
useful event”
) Strongly Agree
Agree
Neutral
_) Disogree

") Strengly Disagree

don't know / can't ascertain

O
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Please use the comment box
to provide any additional
details.

Have you personally
attended a Fellowship
Institute Partner (Planning)

Retreat?
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T

Have you personally
attended a Fellowship
Institute Partner (Planning)
Retreat?

don't know
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Please indicate your
agreement with the following
statement: ‘I found the
Fellowship Institute Partner
(Planning) Retreat to be a
useful event”

) Strongly agree
Agree
Neutral

) Disagree

Strongly disagree

O
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Optional: Explain the key
reasons for your selection in
the previous question.
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4 Y

e 1007 -
From your point of view,
please rank the following
Academic and Leadership
Institute programming
objectives by level of
importance for your
institution, from 1 (most
Importun() to5 (Ioast
important) for future
program implementation.
Each item must have a
different rank (eAg,‘ two items
cannot be ranked as T7)

Leadership Development

Prolessional Networking

Prolessional/technical skill
buiking
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Personasocial relationship

building/ networking

Buiding broader cross-cultural

awareness and communication skills

Do you have any
suggestions for improving or
changing the Mandela
Washington Fellowship?
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T 100% -

If possible, please provide a
personal anecdote that
demonstrates the impact of
hosting Mandela Washington
Fellows at your Institute, for
example, a story about a
new collaboration, or
partnership that wouldn't
have happened without the

Mandela Washington
Fellowship Program.
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Please feel free to use the

comment box below to
share any web links (e.g,
URLs) that will help further
illustrate your survey
feedback (e.g. news
articles, videos, etc.)
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e 007 -
Please feel free to upload

any media that will help
further illustrate your survey
feedback (evg., news articles,
Institute artifacts, social
media posts, etc.)

Drop files o click here 1o
upload
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As a reminder, your
contributions are confidential
and no individual identities
will be used in any reports or
publications resulting from
the evaluation unless the
individual provides consent
to the Evaluation Team.

Did your organization submit
a bid to be a 2019 Academic
and Leadership Institute?

O
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Did your organization submit
a bid to be a 2019 Academic
and Leadership Institute?

7) 1 donlt know
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If no, please describe why
you decided to not submit a
bid.
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If yes, please describe your
motivation for submitting the
bid.
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If no, please describe why
you decided to not submit a
bid.
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If yes, please describe your
motivation for submitting the
bid.
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What is the name of your
host university?

™) Appalachian State University
Arizona Stale University
Bowiing Green State University

") Bridgewater Stale University

") Cambridge College

Case Western Reserve Universily

™) Clark Allanta University

O
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What is the location of your
Academic and Leadership
Institute? (city, state)

What is your current job
title?

O
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Select the option that best
describes your gender
identity.

[ v]
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T 100% -

The Guidehouse Evaluation
Team will be conducting
follow-up one-on-one
interviews and group
discussions with Academic
and Leadership Institute
representatives. If you are
interested in participating,
please provide your name
and email address.

Surname/lost
name(s)

Given/first

nome(s)

Preferred emai
address

O
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e 100 -
The Guidehouse Evaluation

Team is surveying
community members across
the US. about their
experiences with the
Mandela Washington
Fellowship. Given your role,
we would appreciate if you
could help share this survey
with other community
members that interacted
with the Fellowship and may
be interested in sharing their
experiences. The link is here:
[TBD U.s. cOMMUNITY
MEMBER LINK]. Please feel
free to copy this link and
share with your contacts.

O
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e 100% -

MEMBER LINK]. Please feel
free to copy this link and
share with your contacts.

Evaluation of the Mandela Washinglon
Fellowship lor Young Alrican Leaders

red by Qualtrics

O





image76.png
Thank you for your participation in
the Evaluation of the Mandela
Washington Fellowship for Young
African Leaders We greatly
appreciate your time. If you have
any questions about this survey;

please reach out to

fellowshipevalustion@guidehouse.com.





