N565 INTERACTIVE FORM COPY: QUESTIONS, INSTRUCTIONAL AND HELP TEXT, AND OTHER COPY

Copy in gray boxes i
Step Section Tnstructional Text CTA Notes
ool Application for ™ Tizenship Document (N-565] s Used to apply to US. Clizensh TUSCIS] for 3 Learn more about <a
Naturalization/Citizenship  Replacement leplzcemen( ufz Cemﬁ(aie of Naturaiator, Certffeate of Ciaerahlp,Declrationofntention, Repatraton Cemh(ale, or to apply for a special href= gov/n-
itizensh of aU.S. citizen by a 555">aDDIymg Tora replacement
ip Document documents,

Before you start your
application

‘After you submit your
application

Your eligibility to apply for a replacement document depends on the reason for your request. You may apply for a replacement

+ You were ssied  Ceriicate of Naturaization,Certiicate of Citizenship,Declaation of ntention, or Repatriation Certifcate which was lost,stlen,
destroyed, or muti

 You were issued a Certificate of Naturalization, Certificate of Citizenship, Declaration or Repatriation Certificate which is incorrect due to a
typographical/clerical error by USCIS

 Your name was changed by marriage or by court order after the issued d it in your new name

 You received your Certificate of Citizenship and afterwards you obtained a court order or a state-issued document that changes your date of birth and you
seek a certificate with the new date of birth

You were issued a Certificate of Citizenship or a Certificate of Naturalization and your change of gender is legally recognized through a court order, a
govermment Jssued document, o a medical cerfication

 You are a naturalized citizen seeking a special certificate of naturalization for the purpose of a foreign country recognizing you as a citizen of the United
States.

. or court order. We will not change the date of birth
VUt Gocumentation e a5 U.5. Court Grder or Siate-$5uadl documents

NOTE: USCIS will not change your
ona Certiicate of Citizenship

USCIS cannot make any changes to an incorrect date of birth on a Naturalization Certificate if you reported an incorrect date on your Application for
Naturalization (N-400), and then later swore to the facts of your application by signing Part 16, Signature at Interview. We can only change the name on your
Certificate of Naturalization if you changed your name after you naturalized.

ref="https://www.uscis gov/feewaiv
ng fee watver</on

Fee Fee: §545 8555 Learn more about <a Updated 11/5/19
If your current document is incorrect due to a typographical or clerical error caused by USCIS, there is no fee. If you are applying for a fee waiver, you  er">fiin
cannot submit your request online and will need to file a paper form instead.

Documents you may
need

Track your application
status

Mail in your original
document

Respond to requests for
evidence

ng your application online is the iling ina Y the same information and cost the same.

Before starting th

(N-565), you may want to gather the documents you will need to
support your aDDIIGnan These: d

lude your origi ,if you sti it, yourself.

Mot it 2l e ool s e, such as the reason you are requesting the replacement
document. We will tell submi

After you submit your application, you can track its status through your USCIS account. Sign in to your account often to check on your case status and read  <a href="link">Go to my USCIS
any important messages from USCIS. account</a>
USCIS may require you to mail your original document. This is required if you are applying for a new document for one of the reasons below.

« Current document is mutilated

» Current document has a typographical/clerical error caused by USCIS

 Name changed

« Date of birth changed

* Gender changed

You should include your A-Number with your original document.

Mail your original document to:

USCIS Nebraska Service Center

50 . Street
Lincoln, NE 68508

If we need more information from you, we will send you a Request for Evidence (RFE) or Request for Information (RF). You can respond to our request and
upload your documents through your USCIS account.

Completing your form onfine

Complete the Getting
Started section first

Provide as many
responses as you can

Saving your responses
be done

wi
automatically

You should answer all questions in the Getting Started section first so we can best customize the rest of your online application experience.

You should provide as ur knowledge, throughout the application. Incomplete fields or sections and g
tion.

information can slow down the process after you submit your ap

will 0 g0 to a new page or navigate to another section of the application. We will save your
information for 3 days from loday. or from the fast time you e your application.




DHS Privacy Notice

Paperwork Reduction Act

AUTHORITIES: The information requested on this application, and the associated evidence, is collected pursuant to Immigration and Nationality Act Section
343(a).

PURPOSE: The primary purpose for pmwdmg the information on this application is to request a replacement of your Declaration of Intention, Certificate of
Naturalization, Certificate of Citizenshiy ate, or to apply for a special certificate of naturalization as a U.S. citizen to be recognized by a
foreign country. DHS will use the ormaton You provi deny the replacement you are seeking.

DISCLOSURE: The information you provide is voluntary. However, failure to p
applicable), and any requested evidence, may delay a final decision or resul

ROUTINE USES: DHS may share th

ormation you provide on thi

information, including your Soci ity number (if
{tin denial o your applicafion.

ind any additional i thother Federal,state oca, and
d

the OHS follons approved Toute t
notices [DHS/USCIS/ICE/CBP-001 Alien File, s e Naona File Trackmg System, DHS/USCIS-007 Bence) In(ormahon System, snd PRS0t

Immigration Biometric and Background Check] and published pr
Management System and Associated Systems, and DHS/USCIS/PIA-056 USC
Experience], which can be found at www.dhs.gov/privacy. DHS may also shar
interest of national security.

An agency may nt conduct or sponsor an information collection, and a per
ud

ked Application formation
1 ElctronicInformation System, and DHS/USCIS/PIA 071 myUSCIS Acc

Sl resncnd to. collection of information, unless ti displays a

currently valid Office of

informati tedat1

hour and 20 minutes per response, mcludmg‘!he time for revi

biometrics is estimated & requnre T hour and 10 e
. to:

information,

th i Y P

. Citizenship and Immvgrahon Services, Regulatory Coordination Division
Offccof Policy and St

privadisbiyvtond

‘Washington, DC 205292140

Do not mail your completed Form N-565 to this address.

OMB No. 16150091
Expires

If you do not work on your application for more: 3

your data in order information indefinitely.



N565 INTERACTIVE FORM COPY: QUESTIONS, INSTRUCTIONAL AND HELP TEXT, AND OTHER COPY
Copy in gray boxes is approved copy from the N400 and should not be edited
Instructional text: Text that appears directly below a question and provides instructions for answering the question.

Help text: Text that appears below or next to an input field, partially hidden. Users can click to expand. Provides additional contextual or clarifying information about a question.
Question grouping page breaks are indicated by a horizontal ine

Conditional question logic is indicated in () before question
Personalized copy is indicated in [ ]

Step Section Paper Form  Question Sub-Question Field Type Instructional Text Help Text Notes
Question #
Getting Started _Preparer and Interpreter s someone assising you with completing  Yes/No Radio
information this application?
(IF YES) Is a preparer assisting you with Yes/No Radio A preparer is anyone who
completing this application? completes or helps you
complete all or part of your
application using
information and answers
that you provide.
(IF YES) Is an interpreter assisting you with ~ Yes/No Radio
completing this application?
Preparer information _ 12.1 What is your preparer's full name? Given name (first name) Text
Family name (last name) Text
12.2 What is your preparer's business or Text
o T My preparer is not part of a business or Checkbox
organization.
12.3 What is your preparer's mailing address? Country Dropdown
Address line 1 Text
Address line 2 Text
City or town Text
State/Province Text
ZIP code/Postal code Text
124 What iis your preparer's contact information? Daytime telephone number Text
125 Mobile telephone number Text
My preparer does not have a mobile Checkbox
telephone number.
12.6 Email address Text

My preparer does not have an email address. Checkbox

Interpreter information  11.1 What is your interpreter's full name? Given name (first name) Text
Family name (last name) Text
112 What is your interpreter's business or Text
organization name?
My interpreter is not part of a business or  Checkbox
organization.
11.3 What is your interpreter's mailing address? ~ Country Dropdown
Address line 1 Text
Address line 2 Text
City or town Text
State/Province Text
ZIP code/Postal code Text
114 What is your interpreter's contact Daytime telephone number Text
information?
115 Mobile telephone number Text
My interpreter does not have a mobile Checkbox
telephone number.
11.6 Email address Text
My interpreter does not have an email Checkbox
address.
10.2.b What language is your interpreter using to Text
interpret this application for you?

About you 21 What is your current legal name? Given name (first name) Text Your current legal name is
the name on your birth
certificate, unless it
changed after birth by a
legal action such as
marriage or court order. Do
not orovide anv nicknames

Middle name (if applicable) Text
Family name (last name) Text
Have you used any other names since birth? Yes/No Radio
22 (IF YES) Given name (first name) Text Provide the other names you have used.
Middle name (if applicable) Text
Family name (last name) Text
Question eliminated on revision. Was 1.2
12 What is your country of former citizenship or Country Dropdown Updated from country of birth
nationality?
10.4 How can we contact you? Mobile telephone number Text
10.3 Daytime telephone number Text
This is the same as my mobile telephone numkCheckbox
10.5 Email address Text
2.3 What is your current mailing address? In care of name (if any) Text ‘We will use your current

mailing address to contact
you throughout the
application process. We
may not be able to contact
you if you do not provide a
complete and valid address.



Country Dropdown

Address line 1 Text
Address line 2 Text
City or town Text
State/Province Text
ZIP code/Postal code Text

Additional information Question moved to Your Request If gender
d

changed.
Question added

Question added

Question added

Question added

Question added

Question added

Question added
Question added
Question added

Question added

What is your current marital status? il ied/Divorced/Wi iage /Radio If your marital status has
changed since you received
your original document, we
may request evidence of
this change. Sign in to your
USCIS account often to
check for any Requests for
Evidence.

Question added

What is your A-Number?

I do not have or know my A-Number. Checkbox
26 Since becoming a U.S. citizen, have you lost  Yes/No Radio
or renounced your citizenship in any
manner?



test
test
test



N565 INTERACTIVE FORM COPY: QUESTIONS, INSTRUCTIONAL AND HELP TEXT, AND OTHER COPY
Copy in gray boxes is approved copy from the N400 and should not be edited
Instructional text: Text that appears directly below a question and provides instructions for answering the question.

Help text: Text that appears below or next to an input field, partially hidden. Users can click to expand. Provides additional contextual or clarifying information about a question.

Question grouping page breaks are indicated by a horizontal line
Conditional question logic is indicated in () before question
Personalized copy is

Step Section Paper Form Question Sub-Question Field Type Instructional Text Help Text Notes
Question #
Your Request Current document 1.3 What is the certificate number on your current document? Text
1.5.bWhen did USCIS issue this document? Month/Day/Year Date
1.5.a Which court or USCIS office issued your document? Text
1.11n which name was your current document issued? The name on my current document matches my Checkbox Will checkbox trigger OMB review?
current legal name.
Given name (first name) Text
Middle name (if applicable) Text
Family name (last name) Text
New document 4.1AWhich document are you requesting? New Certificate of Citizenship Radio
4.18 New Certificate of Naturalization Radio
4.1C New Certificate of Repatriation Radio
41D New Declaration of Intention Radio
4.1E Special Certificate of Naturalization to obtain Radio
recognition of my U.S. citizenship by a foreign
country
9.1(IF 4.1E) What is the name of the foreign country? Dropdown
9.2 (IF 4.1E) What is the name of the foreign official who is Given name (first name) Text
requesting this certificate?
Middle name (if applicable) Text
Family name (last name) Text
9.2 (IF 4.1E) What is the foreign official's title? Text
9.2 (IF 4.1E) What is the foreign official's government agency? Text
9.3 (IF 4.1E) What is the foreign official's address? Country Dropdown
Address line 1 Text
Address line 2 Text
City or town Text
State/Province Text
Zip code/Postal code Text
Reason for new document 4.2AWhy are you requesting a new document? My certificate or declaration was lost, stolen, or Checkbox Select all that apply
destroyed.
4.3 My certificate or declaration is mutilated. Checkbox
4.4 My certification or declaration is incorrect due to Checkbox
typographical/clerical error by USCIS.
4.5 My name has legally changed Checkbox
4.6 My date of birth has legally changed through a court Checkbox
order or U.S. government-issued document.
4.7 | am seeking to change the gender listed on my Checkbox
document.
4.8A My reason for applying for a new document is not ~ Checkbox
listed above.
4.2B (IF LOST STOLEN OR DESTROYED) When, where, and how was Text
your document lost, stolen, or destroyed?
4.1(IF CLERICAL ERROR) What was the typographical or clerical  Name/Date of Birth/Gender/Other Radio

error in your document?

5.2 Proy an explanation of wha
certificate or declaratiol

incorrect on your currel

6.1A (IF NAME CHANGED) Why has your name changed?
6.1B

6.2What is your new legal name?

7.1.A(IF BIRTHDAY CHANGED) How was your date of birth
changed?

Question was added

Marriage or divorce Radio
Court order Radio
On what date did your name change?

Month/Day/Year Date

Given name (first name)
Family name (last name)
Middle name (if applicable)

Question was added
Question was added
Question was added

Court order

Checkbox



7.1.B State-issued document Checkbox A state-issued document could be a birth
certificate, certificate recognizing the foreign
birth, certificate of birth abroad, or other similar
records issued by the child's state of residence.

On what date did your date of birth change?

Month/Day/Year Date
7.2 (IF BIRTHDAY CHANGED) What is your new date of birth? Month/Day/Year Date Question was added
8.1A (IF GENDER CHANGED) How has your gender change been Court order Checkbox
legally recognized?
L Y oo 2 cimintcd
8.1B Other official documentation recognizing the new Checkbox

gender by a U.S. state, local jurisdiction, or foreign
state, such as an amended birth certificate, passport
or driver's license

8.1C Certification of Gender issued by a licensed physician Checkbox

(Doctor of Medicine (M.D.) or Doctor of Osteopathy

2(IF Radio
[

‘Question removed from Additional information and put here

4.8B (IF MY REASON FOR APPLYING FOR A NEW DOCUMENT IS Text

NOT LISTED ABOVE") Why are you requesting a new
document?




Step Section Evidence Title: Field Type Tnstructional Text

o
‘application application.
aretrue.

should include your A-Number with your oiginal document.

Mailyour original document to:
USCIS Nebraska Service Center

850 street
Lincoln, NE 68508

Upload tool] Orag fles hereor choose a e
vimu sze: &M per e
formats: 1P JPEG, POF. TIF. or TIFF
No cacrypted orpassword protected s
Attaching your fles

clear and tht al text s readable.

Translations

2'x2" photo of you Upload

photograph of yoursel
your inch to 13/Binch from e ¥ . Your
'V inchand 13/8

¢ .
and A-Number writtenin pen or pencil.

- rotate, or crop.
your photo, you can use to the Department of State's <a

composition-template.htmi">photo composition toolse/a>.

T TYPOGRAPHICAL/CLERICAL ERROR NAME  Upioad Py or
CHANGE, DOB CHANGE, GENDER CHANGE)
Orginal document from UsCIs

should include your A-Number with your oiginal document.

Ml your original document to:
Nebraska Service Center

. Strect
Lincol, NE 68508

(IF MUTILATED) Upload Upload an image or copy of your damaged document.
Evidence of your mutiated document ° "

application. i ith

Ml your original document to:
USCIS Nebraska Service Center

8505, St
Lincoln, NE 68508

(I LOST. STOLEN, OR DESTROVED) Upoad Upload animage or copy of your original document if you have one.
Evidence of your lost, stolen, or destroyed o plst e prory 9 ¥
it

You can also upload a copy of a ol rportor a sy tatement that explains
Stol estroyed.
copy of your poice reportif you do ot have one.

(IF CLERICAL/TYPO ERROR) Upload 0l
Evidence of clerial o typographical error request for a new document.
application. o .
Mailyour original document to:
UsCE ebraskaSevce Cener
Lincol, NE 68508
(F NAME CHANGE BY MARRIAGE) Upload Py
Evidence of your name change. your legally changed name.
pplication. You
should include your A-Number with your oiginal documen.
Miailyour original document to:
SC1S Nebraska Service Center
8505 Street
Lincoln, NE 68508
(IF NAME CHANGE BY COURT ORDER) Upload Py
Evidence of your name change. amended passport that shows your legally changed name.
pplication. You

should include your A-Number with your oiginal document.

Mailyour original document
SCIS Nebraska Service Center

8505 Street

Lincoln, NE 68508



(IF DOB CHANGE)
Evidence of your date o birth change:

(IF GENDER CHANGE BY COURT ORDER)
Courtorder showing legall changed gender

(IF GENDER CHANGED BY BIRTH CERT)
Birthcertifcate showing legall changed gender

(IF GENDER CHANGED BY OTHER OFFICIAL DOC)
Ofical document showing legally changed gender

(IF GENDER CHANGED BY MED. CERT.
Medical evidence oflegally changed gender

(F OTHER)
Evidence of ncorrect document

(IF LOSS OF CITIZENSHIP)
Loss of citzenship

Additional evidence you want to provide

Evidence of change in marital status

Upload

Upload

Upload

Upload

Upload

Upload

Upload
Upload

Upload

copy of
complete document (court order) showing the date of birth change.

A state-issued document may includes
< Birth certificate
« Certifcate recognizing oreign birth

« Certificate of birth abroad

« Other record isued by the child's state of residence

the

should include your A-Number with your oiginal document.

Ml your original document to
USCIS Nebraska Service Center
850 street

Lincol, NE 68508

gender.

shouldinclude your A-Number with your oiginal documen.

Mailyour original document to
USCIS Nebraska Service Center
8505, Strect

Lincoln, NE 68508

your legally changed gender

should include your A-Number with your orginal document.

Mailyour original document to:
USCIS Nebraska Service Center
8505, Street

Lincoln, NE 68508

changed gender.

An offcal document may include:
‘+ Amended birth certfcate.

« Passport recognizing the gender change

« Driver' icense recognizing the gender change

You
should include your A-Number with your oiginal document.

Ml your original document to
USCIS Nebraska Service.

8505, Strect

Lincol, NE 68506

following:

 Physician's ull name, address, and telephone number

foreign number (i applicable]

transition to the new gender (male or female

physician

andhas

You
should include your A-Number with your oiginal document.

Mailyour original document to
USCIS Nebraska Service Center
8505, Strect

Lincol, NE 68508

You

reuestfor a replacement document.

application. e

Meailyour original document to:
USCIS Nebraska Service Center
8505, Street

Lincoln, NE 68508

citizenship.

Your answers on the application.

iy
uploadan

document, you must
divorce decree, or

divorce decree,




Step Paper Form Question
Question #

Sub-Question Field Type Not Required Instructional Text Help Text Notes

Added new section




N565 INTERACTIVE FORM COPY: QUESTIONS, INSTRUCTIONAL AND HELP TEXT, AND OTHER COPY
Copyingray boxes is approved copy from the N40D and should ot be elted

Instructional text: Text that

for

question.

Help text: Text that appears below or next to an input field, partially hidden. Users can click to expand. Provides additi
Questmn erouping page breaks are indicated by a horizontal ine

| ifying i fon about a question.

logi in()
Personalized copy is indicated in [ ]
Step Section Sub-Question Instructional Text Help Text Notes

Paper Form Question
Question #

Review and SubmilReview your application

Check your application before
You submit

Alerts and warnings

We will review your application to check for accuracy and completencss before you
submit it.

We encourage you to provide as many responses as you can throughout the
application. Missing information can slow down the review process after you submit
your application.

You can return to this page to review your application as many times as you want
before you submit it.

You have one or more alerts and warnings based on the information you provided in
your application.

Ared alert means you have incomplete or incorrect responses to certain questions.
You cannot submit your application with any alerts.

A yellow warning means you may be missing information or may need to follow-up
with us about your responses. You can stil submit your application, but some
warnings may slow down the review process after you submit your application.

Your application summary

Here is a summary of all the information you provided n your application.

Make sure you have provided responses for everyting that applesto you before
you submit your application. You can edit your responses by going to each
application section using the site navigation.

We also prepared a draft case snapshot with your responses, which you can
download below.

Preparer signature

127A

12.78

1278

Preparer’s statement

Preparer’s certification

Tam not an attorney or accredited representative but have prepared this application on _ Radio

behalf of the applicant and with the applicant’s consent

1 am an attorney or accredited representative and my representation of the applicant in ~Radio

this case does not extend beyond the preparation of this application

1am an attorney or accredited representative and my representation of the applicant in ~ Radio

this case extends beyond the preparation of this application

By my signature, | certify, under penalty of perjury, that | prepared this application at the
request of the applicant. The applicant then reviewed this completed application and
informed me that he or she understands all of the information contained in, an
subitted with, his or her application, including the Applicant's Certification, and that all
of this information is complete, true, and correct. | completed this application based only
oninformation that the applicant provided to me or authorized me to obtain or use.

e 5350 S S B
the applicant. Follow these step:

1. Download the Preparer Signature page.
2. Print the Preparer Signature page

3. Read and sign the Preparer Signature page

4. Give the signed Preparer Signature page to the applicant

The applicant will need to scan and upload your completed signature page on the next

Your preparer must read the statements below and select the statement that
applies to him o her.

If your preparer is an attorney or accredited representative whose representation
extends beyond preparation of this application, he or she may be obliged to submi
o completed Notice of Entry of Appearance as Attorney or Acéredited
Representative (G-28) with your application.

Your preparer must read and agree to the certification below.

128

Preparer's signature upload

Scan and upload your preparer's completed signature page below.

Interpreter signature

i1

Interpreter's certification

Tcertity, under penalty of perjury that: I am fluent in English and the language provided
in the Getting Started section of this application, and I have read to this applicant every
question and instruction on this application and his or her answer to every question. The
applicant informed me that he o she understands every instruction, question, and
answer on the application, including the Applicant's Certification, and has veritied the
accuracy of every answer.

Your interpreter must read and agree to the cerfification below.



As the applicant's interpreter, you must sign on paper and provide your signature page
to the applicant. Follow these steps:

1. Download the Interpreter slsnature page

2. Print the Interpreter i

3. Read and sign the Interpreter Slsnature page

4. Give the signed Interpreter Signature page to the applicant

The applicant will need to scan and upload your completed signature page on the next

Your signature

117 Interpreter's signature upload

Applicant’s statement
regarding the preparer

1018 Applicant's statement
regarding the interpreter

At my request, the preparer named in the Getting Started section of this application,
prepared this application for me based only upon information | provided or authorized.

Upload

Scan and pload your interpreter’s completed Signature page below.

Checkbox You must read and agree to the statement below.

The interpreter named in the Getting Started section of this application read tome every Checkbox You must read and agree to the statement below.
in the

question: ns uction on this application and my answer to every question
languay speclﬁed in the Getting Started section, a language in which | am Focnt, and 1
understood everything.

Penalties text added

1A

10 Applicant's declaration and
certification

106 Your signature

106 Date of signature

I'can read and understand English, and I have read and understand every question and
instruction on this application and my answer to every question.

Copies of any documents | have submitted are exact photocopies of unaltered, original
documents, and | understand that USCIS may require that | submit original documents to
USCIS at alater date. Futhermore, | authorize the release of any information from any
and all of my records that USCIS may need to determine my eligibility for the
immigration benefit that | seek.

1 furthermore authorize release of information contained in this application, in
supporting documents, and in my Uscis records to other entities and persenswhere
necessary for the

I understand that USCIS will require me to appear for an appointment to take my
biometrics and, at that time, | will be required to sign an oath reaffirming that:
1. I reviewed and provided or authorized all of the information in my application;

2.1 understood all of the information contained in, and submitted with, my application;

a
3. All of this information was complete, true, and correct at the time of filing.

| crtty,under penalty of perjuy, that ll of th information i my application nd any
document subm ¢ provided or authorized by me, that | reviewed and
narstand anof the nformatian cotamedtn, aniaubmitied with my applcation, and
that all of this information is complete, true and correct.

Month/Day/Year Date

You must read and agree to the statement below.

You must read and agree to the certification below. If you knowingly and willfully
falsify or conceal a material fact or submit a false document with your application,
we can deny your application and may deny any other immigration benefit. You may
also face criminial prosecution and penalties provided by law.

You must provide your digital signature below by typing your full legal name. We
may deny your application if you do not completely fill out this application or fail to
submit required documents. We will record the date of your signature with your
application.

This should already be in the UI, but
we should check

Pay and submit

Pay for and submit your
application

The final step to submit your Application for Replacement Naturalization/Citizenship
Document is to pay the required fee.

Your application fee is: $545 $555

We will send you to Pay.gov — our safe, secure payment website — to pay your fees and
submit your application online.

Here are the steps in the payment and submission process:
1. Provide your billing information on Pay.gov
2. Provide your credit card or U.S. bank account information
. Submit your payment
When you have paid your fee, your application will be submitted.
Pay.gov will redirect you to a uscis.gov conﬁrmaﬁon screen, which will include your

application receipt number. Please keep a copy of your receipt number for your records.
e et o S T AT G e RGBT T et s




N565 INTERACTIVE FORM COPY: WARNINGS, ALERTS, NOTICES, AND ERRORS
Copy in gray boxes is approved copy from the N400 and should not be edited

Alert: Appears in red box; indicates missing required information or lack of eligibility; user cannot submit application
Warning: Appears in yellow box; indicates potential eligibility issue or follow-up step; user can submit application
Notice: Appears in blue box; indicates potential exemptions or other useful information; user can submit application

Error: Appears in red text below a form field; user can submit application

Number Type Logic Message Notes
Warning applying because: h5. You must mail your original document to USCIS
- mutilated

- typo/clerical error
- name change

- DOB change

- gender change

2 Alert If 2.1E (requesting Special Certificate)

You must mail your original document to USCIS because of the reason you
are requesting a new document. Review of your application may be delayed
if you do not submit your original document.

You should include your A-Number with your original
document.

Mail your original document to:
USCIS Nebraska Service Center
850 S. Street

Lincoln, NE 68508

h5. You cannot request a Special Certificate of Naturalization online yet

You should file the paper version of the <a href="https://www.uscis.gov/n-
565">Application for Replacement Naturalization/Citizenship Document (N-
565)</a>.
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