Fair Housing and Equal Opportunity (FHEO) Website Feedback Survey

Survey Screenshots

Fair Housing and Equal
Opportunity (FHEO)
Website Feedback

Thank you for taking the time to give us helpful feedback. Your
responses are confidential and anonymous. We'll only use your
feedback to improve your experience on our website. NOTE: If you need
help with a fair housing issue, call or email your nearest HUD fair
housing office.

1. I would describe myself as a:

Select one

2. | came to the Fair Housing and Equal Opportunity (FHEO)
website today to:

O File a housing discrimination complaint or learn about the
complaint process

O Get technical fair housing information (laws, regulations, and
FHEO policy guidance)

O Get fair housing education and outreach materials (e.g.,
posters)

O Find contact information for FHEO staff
O Learn more about fair housing in general

O Other reason



3. | would rate my overall experience on this website as:

OO00O0O0

4. It was easy to find the information | needed on this website.

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree

OO0O00O0O0

N/A - | did not find the information | needed

5. | found what | needed quickly on this website.

O Strongly disagree

O Disagree
O Neither agree nor disagree

O Agree

O Strongly agree



6. The information on this website is straightforward and easy
to understand.

O Strongly disagree

O Disagree
O Neither agree nor disagree

O Agree

O Strongly agree

7. The information on this website is useful.

O Strongly disagree

O Disagree
O Neither agree nor disagree

O Agree

O Strongly agree

8. | trust FHEO to provide accurate and up-to-date information
on this website.

O Strongly disagree

O Disagree
O Neither agree nor disagree

O Agree

O Strongly agree



9. | trust FHEO to fight against discrimination in housing, and
to help create inclusive, diverse communities.

O Strongly disagree

O Disagree
O Neither agree nor disagree

O Agree

O Strongly agree

10. How can we improve your experience on our website?
(Optional)

500 characters allowed



