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Question Guide for Face to Face Evaluation Interviews

The purpose of this focus group/interviews is to gain further insight into your experience with the school
nurse led active surveillance tool. The information will help us know what tweaks may be needed on the
tool as well as help us gain information for the manual we will be developing later as part of a national
roll out effort.

These are guiding questions for the focus group that will build upon the participants’ answers in the
written portion of their reporting form.

First, did you have trouble accessing the list of students who are chronically absent? What about
separating those that were absent/withdrawn for health reasons?

Tell me about your experience working with students/families in identifying health concerns.
What took the most time?
What about addressing health concerns?
How did the care planning and intervention process go?

Which questions regarding ME/CFS were most helpful?

How well did the tool guide your practice?

What went well?



Where was it difficult?
What is missing?
Any unexpected outcomes or unintended consequences?

As you know we hope to develop a manual to help guide practice, what additional information
would have been helpful to have?

What suggestions do you have for tweaking the tool?

* How was your part included in a larger school community approach?
e How was this part of the larger effort in your school/district to address chronic absenteeism.

¢ Did this process increase their understanding of the school nurses role in chronic absenteeism?
(why or why not)?

We would like to turn our attention to your experience submitting data into the national data platform.
Tell me about your experience

What went well?

Was it difficulty submitting by grade?

Where was it difficult?

We know you only had 2 months worth of data to submit. Do you think, in the future, it would
be easier to submit just once at the end of the year? Or be able to submit some data
periodically? (why)

What suggestion do you have for the data submission process?
Any suggestions for comments related to the following:

¢ Ability to get students name/information?

e Working with parents, teachers, faculty (any phrases or approaches that worked well)?



® Ability to contact family?

¢ Ability to categorize reasons?

¢ Ease of worksheet?

¢ What would help facilitate process?

® Approximate time it took to use this process?

Anything else you would like to share to help us?



