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Paperwork Reduction Act

The public reporting burden to complete this information collection is estimated at 3 minutes per response, including 
the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and 
the completing and reviewing the collected information.  The collection of information is voluntary.  An agency may 
not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a 
currently valid OMB control number and expiration date.  Send comments regarding this burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden to the CSA Program at 245 
Murray Lane SW, Washington, DC, 20528 Mail Stop 0612 .,  ATTN: PRA [OMB Control No. 1670-0027].     

1. How did you hear about the CSA program?

Answers: Open text field

2. What is your position title?

Answers: Open text field

3. What motivated you to coordinate with your CSA to schedule a briefing, assessment, or other 
form of engagement? 

Answers: 1) A cybersecurity event 2) Identification of knowledge or preparedness gap 3) Offer 
from your CSA 4) Peer recommendation 5) Another DHS security-related event 6) Other

4. How would you rate your team/agency/facility’s current cybersecurity posture? 

Answers: 1) Excellent 2) Good 3) Fair 4) Poor

5. Please rate your level of agreement with the following statement:
Your team/agency/facility is better equipped for a cyber event with the information presented 
in the CSA briefing. 

Answers: 1) Completely Agree 2) Somewhat Agree 3) Somewhat Disagree 4) Disagree

6. Please rate your level of agreement with the following statement:



 

Your team/agency/facility received constructive feedback and guidance on its cyber posture 
during the CSA assessment. 

Answers: 1) Completely Agree 2) Somewhat Agree 3) Somewhat Disagree 4) Disagree

7. How would you improve your experience with the CSA program?

Answers: Open text field

8. Please provide any additional commentary on your experience with the CSA Program.

Answers: Open text field


