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NPPD IT Support Employee Evaluation Survey

PRA Burden Statement: The public reporting burden to complete this information collection is 

estimated at 1 minute per response, including the time completing and reviewing the collected 

information. The collection of this information is voluntary. An agency may not conduct or sponsor, and 

a person is not required to respond to a collection of information unless it displays a currently valid OMB

control number and expiration date. Send comments regarding this burden estimate or any other aspect

of this collection of information, including suggestions for reducing this burden to DHS/NPPD. Mail Stop 

0608, 245 Murray Lane SW, Arlington, VA 20598. ATTN: PRA [1670-0027].

How would you rate the <program name> <job title> responsiveness to inquiries?
1 2 3 4 5

 
How would you rate the <program name> <job title> technical knowledge and 
expertise?

1 2 3 4 5
 

How would you rate the <program name> <job title> overall job in running the 
customer support and operational side of <IT system>?

1 2 3 4 5

Comments: (Please do not include Personally Identifiable Information (PII)).
                __________________________________________________________________
                __________________________________________________________________
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