FY2020 Grant Monitoring Activities - Grantee Feedback

Please consider your recent experience with the AmeriCorps Office of Monitoring, when responding to this survey. Please answer applicable
questions to the best of your ability. Please note this survey is anonymous.

1. Monitoring Process and Content (check the box)

Disagree | Slightly Disagree | Neutral | Agree | Slightly Agree | N/A

There was enough time for my organization to respond to document
requests from the Office of Monitoring.

Document requests from the Office of Monitoring were clearly described
and my organization could easily identify which documents were being
requested.

My organization was familiar with the terminology used by the Office of
Monitoring to request documentation and information.

The terminology and references used by the Office of Monitoring when
conducting the monitoring activities were clearly defined and
delineated.

Requests for source documentation were clearly described by the
document titles and descriptions used by the Office of Monitoring.

If made available, my organization would participate in an introductory
monitoring consultation before starting the monitoring activities
assigned to our AmeriCorps project.

My organization found the live webinar session, "AmeriCorps Office of
Monitoring: Reports, Corrective Action Planning, and Grant Recipient
Q&A", to be beneficial.

My organization found the pre-recorded message from the Office of
Monitoring describing the final monitoring report and corrective action
planning to be beneficial.

If made available, my organization would participate in a webinar hosted
by the Office of Monitoring that focuses on how to develop a corrective
action plan.




My organization's questions and/or concerns were addressed in a timely
manner by the Office of Monitoring.

My organization prefers more frequent updates from the Office of
Monitoring during the monitoring activity cycle.

2. If you were previously monitored by the AmeriCorps Office of Monitoring, what elements would you add or remove from the monitoring

process?
a. Enter your answer
3. Please provide any additional comments/suggestions about your recent experience with the AmeriCorps grant monitoring cycle.
a. Enter your answer
4. This survey is anonymous. However, you may choose to provide your contact information and grant number below.
a. Enter your answer




