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Expiration Date: 03/31/2023

Public reporting burden for this collection of information is estimated to average 4 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor,
and a person is not required to respond to, a collection of information unless it displays a currently valid OMBE
control number. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden to: NIH, Project Clearance Branch, 6705 Rockledge
Drive, MSC 7974, Bethesda, MD 20892-7974, ATTMN: PRA (0925-0642). Do not return the completed form to this
address.

MNCIIT would like to understand your experience with using technology for your day-to-day tasks. Our goal is to
empower you with IT trainings, products, and services you need to enhance your productivity and your
contributions to the MCI mission. Please take a few minutes and let us know how we can support you.

1. Rate your level of SATISFACTION with the videoconference or instant messaging function of each

tool.
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2.1 use the tools mentioned above to conduct the following actions. Select all that apply.
[] Individual (1 to 1) chat
|:| Group chat
|:| Audio calls
[] wideo calls

|:| Screen sharing



3. Rate your experience with JOINING a meeting.
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4. Name any additional tools used to join a meeting.

Enter your answer

5.1 use this tool(s) to HOST or start a meeting. Select all that apply.
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NCI Conference Bridge (UC Bridge)
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Webex

Zoom
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6. Rate your experience with HOSTING a meeting.
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7.1 would like more information or training on the following tools. Select all that apply.
|:| Jabber
|:| Microsoft Teams

NCI Conference Bridge (UC Bridge)

Skype for Business

Webex

Zoom
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8. Rate your level of satisfaction with available training and information on these communication
and collaboration tools.
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9. Please provide your suggestions for improving IT training for communication and collaboration
tools.

Enter your answer

10. What else would you like to share about these communication or collaboration tools?

Enter your answer




