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NCI IT Knowledge Survey - Software
Summer 2020

(OMB No: 0925-0642
Expiration Date: 03/31/2023

Public reporting burden for this collection of information is estimated to average 4 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor,
and a person is not required to respond to, a collection of information nless it displays a currently valid OMB
control number. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden to: NIH, Project Clearance Branch, 6705 Rockledge
Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0642). Do not retur the completed form to this
address.

NCI IT would ke to understand your experience with using technology for your day-to-day tasks. Our goal is to
‘empower you with IT trainings, products, and services you need to enhance your productivity and your
contributions to the NCI mission. Please take a few minutes and let us know how we can support you.

Hi Diane, when you submit this form, the owner will be able to see your name and email address.

1.1 have the software tools | need to do my job.

Strongly Somewhat  Somewhat Strongly
Disagree  Disagree  Disagree Agree Agree
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2.'m using the full functionality of my most frequently used software tools.

Strongly Somewhat Somewhat
Disagree  Disagree  Disagree  Agree  Agree

(0] (0] (0] (0] (0]

3.The software | have is easy to use.

Strongly Somewhat Somewhat
Disagree  Disagree  Disagree  Agree  Agree

(@] (0] (6] (0] (0]

4.1 can easily obtain a software license at the NCI.

Strongly Somewhat  Somewhat
Disagree  Disagree  Disagree Agree

Strongly
Agree | don't know

It depends
Strongly  on'the
Agree  software

(0] (@]
Strongly
Agree Agree
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5.1 receive my requested software license(s) in a timely manner.

Strongly
Disagree

(@]

Disagree

(@]

Somewhat Somewhat

Disagree

(@]

agree

(@]

Agree
O

Strongly
agree

(@]

N/A

(@]

6.1 would like training on the software tools that I use for day-to-day tasks. Select all that apply.

O
O

OO0 o0o0oogao

Adobe Products

Microsoft Excel

Microsoft Outlook

Microsoft PowerPoint

Microsoft Word

Office 365

Parallels

Other





image4.png
7.1 receive information about software training classes through: Select all that apply.
O Digital signs in my building
O Email announcements NIH Training Center Website (Imslearing.hhs.gov)
O ITAG newsletter
O mynal

O Referral from a colleague or supervisor

QO | other

8. These barriers are preventing me from taking IT training. Select all that apply.
[] Difficulty registering for a class or webinar

Inconvenience of training location

Problems connecting to a webinar

Selection or relevance of training offered

Supervisor's support for development

Time and how | can fit this in my schedule

There are no barriers preventing me from taking IT training

Oo0oooogao

Prefer not to answer
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9.Rate your level of satisfaction with available IT training for software.

KR KKK

10.Please provide your suggestions for improving IT training for software.

Enter your answer

1. What else would you like to share about your existing or upcoming needs for software?

Enter your answer





