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Site Feedback Survey on Cancer.gov
These questions are the general questions we ask of people visiting Cancer.gov and other DOC external facing websites (e.g., CBIIT) that are not on the Cancer.gov platform.

Survey Screenshots:
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| came to Cancer.gov today as a:

Patient with cancer or a related disease/condition
Cancer survivor

Family member or friend of a patient
Health care provider/health professional
Student

Researcher/Scientist

Member of the general public
Teacher/educator

Health advocate

Media professional/journalist

Other
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Next
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Were you able to find what you were looking for?

O I was able to find what | was looking for
QO 1was NOT able to find what | was looking for
QO 1 was able to find only some of what | was looking for

O Not sure yet/still looking

Next
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| visited Cancer.gov today to find information about (select all that apply):

O Cancer treatment and/or managing side effects
[ cancer symptoms, diagnosis or prognosis
O Clinical trials

[ News related to cancer or research results
[ cCauses or prevention of cancer

[ cCancer screening and detection

[ Cancer statistics

[ Coping with cancer or managing care

[ Grants and training

3 1am not sure

O other
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On a scale of 0-10, how would you rate your overall experience on the site?

0 1 2 3 4 5 6 7 8 9 10
(@) (@) (@) (@) (@) (@) (@) (@) (@) o O
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Please indicate how much you agree or disagree with the following statements:

Neither
Strongly Somewhat agree nor Somewhat Strongly
agree agree disagree disagree disagree

This website is
trustworthy o o o o o
The information on
this site is up-to-date o o o o o
The information on o) o) o) o) o)

this site is useful
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Can we improve your experience on Cancer.gov? If so, how?

O No, it's fine
Q Yes (please specify how)
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Thank you for taking this survey.

If you have additional cancer related questions or need more
personalized information, please contact NCI's Cancer Information
Service at 1-800-4-CANCER (1-800-422-6237) or visit
www.cancer.gov/contact.
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OMB No.: 09250642

Expiration Date: 03/31/2023

Public reporting burden for this collection of information is estimated to average 3 minutes per response, including the time for reviewing instructions,

searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency

may not conduct or sponsor, and a person s not required to respond to, a collection of information unless it displays a currently valid OMB.
‘control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing
this burden to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0642). Do not retum

the completed form to this address.




