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At http://www.ferc.gov/industries/electric/indus-act/rto/rto-iso-performance.asp, 
FERC has links to the Report to Congress  on the Performance Metrics for 
ISOs/RTOs and the related News Release.  The links follow.    

2011 Performance Metrics for Independent System Operators and Regional 
Transmission Organizations 

 News Release   
 Report to Congress   
 Appendix B (Commission Staff Report)   
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