
 

This TIP sheet will guide new users through the registration process and existing users direction on how 

to reset your password and/or request your log in ID. 

NOTE: DMS Users may also contact the FAA HelpDesk @ 1-844-FAA-MYIT (322-6948) or e-mail 

the helpdesk at: helpdesk@faa.gov for assistance in resetting passwords or gaining Log-in 

credentials. DO NOT create another account. 
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User Registration  
If this is your first time accessing DMS, you must register. Follow the steps below to register: 

1) Open an Internet Explorer browser and type the URL: https://designee.faa.gov/  

2) The “System Use Notice” appears, click I Agree. 

 

mailto:helpdesk@faa.gov
https://designee.faa.gov/


3) Under the “Links” section, click on User Registration. 

 

The User Registration Screen Opens 

4) Under the “User Registration and Security Information” sections, enter all required data and 

click Submit. 



 

5) Login to the Designee Management System (DMS) with your Username and Password. 

 

The DMS Home Page Opens 

Forgot User Name / Forgot Password:  
Select either link and follow the prompts. 



 

Forgot User Name:  
Provide your e-Mail address to retrieve your User Name 

 

Forgot Password: 
Provide your User Name and e-Mail 

 

The DMS Home Page Opens 


