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DisasterAssistancesgov

ACCESS T0 DISASTER HELP AND RESOURCES.

En Espafiol In English

If you have been affected by a disaster, you may be eligible for federal assistance. Review the instructions below to ensure you are ready to complete the application process.
If you are applying for multiple disasters, you will need to complete an Online registration for each disaster.

If you are filing for both home and business disaster assistance, you will complete a single registration for the combined losses.

The application process will take 18 - 20 minutes and is authorized by the Office of Management and Budget under Control number 1660-0002.

For technical problems with this site, please contact FEMA's Technical Helpdesk at 1-800-745-0243 or (TTY) 1-800-462-7585 for the Deaf and Hard of Hearing.

You will need the following information to complete the registration:

Social Security Number

Youwill be asked to provide your social security number, if you do nat have a social security number, your household may still be eligible to receive assistance if there is a minor child in the household who is a U 8. Citizen, Non-Citizen National, or Qualified Alien
with a social security number.

{NOTE: Ifyou, your co-applicant or a minor child in the household are a U.3. Citizen, Non-Citizen Mational, or a Clualified Alien and do not have a social security number, FEMA will not be able to complete a registration. The Social Security number is required for
Identity Yerification purposes.)

Ifyou are registering for a busingss, enter the social security number of the responsible party for the business, the social security number will be used for an identifier only
Ifyou are in need of further explanationdnformation call FEMA Helpline at (1-800-821-3382).

Insurance information
i will e asked to idertify the fye(s) of insurance coverage you have

Financial information
“You wil be asked to enter your family's gross total household income at the time of the disaster.

Contact information
Along with the address and phone number where the damages occurred, you will be asked for information on how FEMA can contact you, tis very impaortant that you provide FEMA with your current mailing address and phone numbers where you can he
contacted

Electronic Funds Transfer (EFT) Direct Deposit Information (aptional)
Ifyau are determingd to be eligiole for assistance and would prefer that funds b transferred to your account, vou wil be asked for your banking information, which includes; the institution name, type of acoount, routing and accaunt number.

Please have pen and paper available to record information during the registration process.

N

Contact Us
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DisasterAssistance sgov

ACCESS T0 DISASTER HELP AND RESOURCES
|

Registration Instructions
The application process will take approximately 18 - 20 minutes. An asterisk (%) identifies required fields which you must answer to complete the registration

Paperwork Burden Disclosure Notice (FEMA Form 009-0-1)
Public reporting burden for this data collection i3 estimated to average 18 minutes per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting this form

This collection of information i3 required to obtain or retain benefits. You are not required to respond to this collection of information unless a valid OMB control number is displayed on this form. Send comments regarding the accuracy of the burden estimate and any suggestions for
reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 1800 South Bell Street, Arlington, YA 20538-3008, Papanwark Reduction Project (1660-0002). NOTE: Do not send your completed form to

this address,

You wil be presented with a series of screens. Each screen has important information and/or a set of related questions. For hely on any figld click the Help for this page. This wil provide helpful information about how to answer each question as you progress through the application.
Read the information carefully and answer the questions on the screen, When you have read the information and answered all of the required guestions, select the "Next" button at the bottom of the page to continue the registration process
As you progress through the registration process, the tabs at the top of the screen change. You can review any of the information you previously submitted by selecting the appropriate tah

You can cancel your application at any time by selecting "Exit Registration”.

Exit Registration '

Contact s
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DisasterAssistancesgov

ACCESS 0 DISASTER HELP AND RESOUACES

Contact Phone Numbers
@ Help for this page

Please provide the phone number used in the damaged dwelling whether it is working or not and current/alternate phone number(s) in case we need to call regarding your registration for
disaster assistance.

‘Damaged Dwelling Phone:

O My Current Phane is the same as my Damaged Diwelling Phone - If selected, please do nat pravide Current Phane.

‘Current Phone:  Ext.:

Current phone note:

Cell Phone:

Atternate Phone:  Ext.:

Afternate phone note:

i | o

Contact Us
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DisasterAssistancesgov

ACCESS TO DISASTER HELP AND RESOURCES

Damaged Dwelling Address

@ Help for this page

Please provide the full physical street adoress where the damage occurred, inciuding the house or building number, the street name and any apartment or [of number. Do not abbreviate

street names.

* Street Address:
* City:
' State:

[ &

rd CHEI U H

* Do you own this home or do you rent it?

[

*Is the address above also your mailing address?

[ W

T

Exit Reqistration
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DisasterAssistancegov
AGCESS TO DIRASTER HELP AnD RESOURCES

County/Parish/Municipio
@ Help for this page

Where did the damage occur?

* In what county/parish/municipio did the damage

occur?
| YORK [v]

Exit Reqgistration
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ACCESS TO DISASTER HELP AND RESOURCLS
Disaster Selection
* Belect the disaster in which your damage occurred, from the following list. If none of the selections descrine your situation, select "None of the cisasters abaove match
my situation”
|
() SC TRAINING DEPT TEST DISASTER - 1440
08115/2012 - 081202012
() HURRICANE GRETCHEN TEST 11-2.04 BB - 1305
1072912005 - 1111502004
"‘:‘:' None of the disasters above match my situation
[ ok N
Done
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Disutrhssisance
Damage Type
* Loss Date;
10/28¢2005

*\What type of damage occurred? Check all that apply
[ oo

|:| Hurricane Hail RainWind Driven Rain
D Power SurgeLightning

[] seepage

D Sewer Backup

[ Tomadowind

Ifyou do not see the type of damage that occurred to your home above, please select below Other damage ot
listed here

[ Other damage not listed here

Exit Registration
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DisasterAssistancesgov

ACCESS T DISASTER HELP AND RESOURCES

Disaster Related Losses
@ Help for this page
How were you affected Dy the disaster?

" Was your home damaged by the disaster?

Oves
( _.:' NG
O Unprcsmm

" Was any of your personal property not including vehicles damaged by the disaster?

© umomn

" Have you heen without your essential wtilities for 5 consecutive days or more?

Oves
|"_.:| MO

" Were all of the vehicles inyour household made undrivable due to the disaster?

Oves

Ono

* As aresult of the disaster, do you have new or additional child care costs OR has your household income been reduced, increasing your financial burden to pay for child care?

of the disaster?

Oves
@y

* Did you, your co-applicant, or any dependents have help or support doing things like walking, seeing. hearing, or taking care of yourself before the disaster and have you lost that help or support hecause

Done
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ACCLSS 10 DISASTER HELP AND RESOURGES

Damaged Dwelling

@ Help for this page
Please DI'UV\UE the fUHUWiﬂg information about the damageu UWel\ing.

*Where are you currently living or staying?

[]

*What type of home are you registering?

=]

*Is this your primary residence, where you live more than six months out of the year?

B

* Are you currently able to get to your home?

© e, 1am able 1o petto my horne,
O am unzble to return to iy home due to a mandatary evacuation.

| am unable to return to my home because damages to the roads or bridges in the area
prevent it

o m

Contact Us
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DisasterAssistancesgov

AGCESS T DISASTER HELP AND RESOURCLS

Applicant Self-Assessment
8 il e e g
Vit il il o v o el o oy i danegeel  FEWA would fis to wnderatiend Ridirs! of dismier Simige dons Pl ki (o o resed) st oplos end sec? e e 1hae Beet malchio yi demsiga
f you e wrsune abost weal category your damamge fals under after hearmg jor readng] e ogtons, you may ek for exampies. Jeese cick Feip o fnd exsmpies],
[ )1 had mdnar damage byt | am ableto Bve in my Rome
[ el haemngen b vy v 00 p wonal progees ty Shal requeres 8 bol of repairs. | meynol be sble bo lve in my home,
:_'_Inllmmhme of pereoadl progerty that requires Majer repairs. | am sot able i Ive B my hame.
[ZiMy Do ws eoenpletidy décals oped

() inkngam

i | o

Contact Us
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DisasterAssistancesgov

ACCESS 10 DISASTER HELP AND RESOURCES

Home Insurance
@ Help for this page
* Please idEﬂtW the insurance pUl\E\ES you have TUWDUF home andfor persunal pmper‘ry. Check all

that aEE\x.

D Contents Only Insurance
Insurance Cornpary Name

D Food Insurance
Insurance Carmpany Narme

|:| Wobile Home Insurance
Insurance Company Name

D I have no insurance for my home or personal property.

E e

Contact Us
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Disaster Related Expenses

0 Help for this page
Have you Incurred uninsured or under-insured expenses as a result of the
disaster?

* Do you have MEDICAL expenses as aresult of the disaster?

* Do you have DENTAL expenses as a result of the disaster?
O ves

~ MO

* Do you have FUNERAL expenses as aresult of the disaster?

Exit Reqistration
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Done

DisasterAssistance ogov

AGELSS 10 DISASTER HILP AND RESOURCES

Emergency Needs
 Help for this page
Do you have any immediate needs for evacuation expenses such as ciothing, medication, gas, ete.?

If yes, please indicate which needs you have below. Please note: Reimbursement for stored food is not an
eligible item.

[ Inave a disaster related emergency need for food, medication or gas.

[ Inave a disaster related emergency need for shelter.

[ Inave a disaster related emergency need for clothing.

[~

Exit Registration
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Losses Special Needs General Categories

Yersion: 4.02.01.00.1090
Server: DAC-TDL-PUBLIC

Application Progress

.
Losses 9 Help for this page

* Dwelling
* Home Insurance

* Bipenses
* Other Insurance
* Vehicle Damages Mobilly:
* ehicles Cognitive/Developmental Disabilities/Mental Health:
* Emergency Needs Hearing or Speech:
* Special Needs General Vision:
Other:

000000000
OWB No. 1660-0002, Exp. 7-31-2015

*You have checked "Yes" that you or a household member has a disability that was affected by the cisaster. Please choose any of the general categories that apply

©ves Ono
©ves Ono
O ves Ono
@ves Omo
Cves Ong

e

(1)

@ Internet| Protected Mode: On




File Edit Vlew Favorites Tools Help

FL.-J Favorites ‘ T.;(; J Tralnlng Documents ﬁJ Welcome to Disaster Assis... Q Welcome to Disaster Assis... ﬁJ Financial Information Rep... @J 150 9001-2008 SOPs Q Certificate Error Navigatio... QJ http--ww7 texasroachous... -E Employee Personal Page ..

= JDHS(onnect @DlsasterAsslstan X & A Qg;] v Page~ Safety» Tools~ uﬂv
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DisasterAssistance «gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses |

Application Progress

Losses Special Needs Specific Categories

000000000 ¢
OMB No. 1660-0002, Exp. 7-31-2015

* Losses @ Help for this page

* Divelling

* Hame nsurance * Based on the general categaries of disability you marked, please now choose any specific categories related to those disabiities that have been affected by the disaster
* Bxpenses Mobility

* Other Insurance

* Vehicle Damages [ Wheelchair I Walker [ cane D Lift [ Bath Chair D Personal Care Attendant

* Yehicles CognitivelDevelopmental Disabilities/Mental Health

* Emergency Needs [ Personal Care Attendant [ Other fenter text

* Special Needs General

Hearing or Speech
* Special Needs Specific g P

] Hearing Aid O Sign Language Interpreter [ ooy [ Text messaging and/or other communication device
Vision

[ Glasses [ White Cane ['] senice Animal [ Braille or other accessible communication device d Magnifier
Other

[ Other (enter text)

e e

4| I | ¥
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Occupants

@ Help for this page
Please list all persans I\ving in your home Uy se\ecting the "Add" button helow. Each persan will have to be added separate\y‘ Enter the Social SEEUI’W Mumbers of all your dependent children. If you 0o nat have the UBDEHUEWS social security number, p\ease call our FEMA HEHJHHE
nurnber at 1-800-621-3362 ance the information is obtained. Mot including the social security numbers of your dependent children wil nat prevent your application from being processed. However, you should update your application as soon as possible.

First Name Delete

Edit Last Name
HOLLY

JOLLY

Exit Re_gislrﬂtiun

Contact Us
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DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Qceupants |

Update Occupant Application Progress

OWE No. 16600002, Exp. 7-31-2015
7} Help for this page

Enter housenold occupant information Delow.

* What is this person’s last name? SOUTH
* What is this person’s first name?

What is this person’s middle initial?

* What is the relationship you have with this person?

What is this person’s Secial Security Number?

* What is this person’s age?

(crl i

(1)

Done @ Internet| Protected Mode: On v ®120%
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DisasterAssistancesgov

ACCESS T0 DISASTER HELP AND RESOURCES

Business Damages
@ Help for this page

*|s the household's primary source of income from self-employment?
Oves
Ono

* Do you own of represent a business or rental property that was affected hy the
disaster?

Oves
o

o ot

Contact s

@ Internet| Protected Mode: On oy R120% -



Edit View Favorites Tools Help

File
n n ] = »
< 7 Favorites ‘ 9 .éJ Training Documents @_| Welcome to Disaster Assis... @J Welcome to Disaster Assis... @J Financial Inform ation Rep... @J 150 9001-2008 SOPs @J Certificate Error Navigatio.. @J http--ww7 texasroadhous.. §H Employee Personal Page ...
i PR e | = < p »
88{' ?ﬂ Google Translate | 463 Disasterhssistan.. X ‘ ‘ v v (=] o v Pagev Safetyv Toolsv @'
Financial Information

@ Help for this page
Please DI'UV\UE your household annual gross income, atthe time of the disaster, and your chaice for electronic funds transfer, PI’DViUing 15 with your pre—dwsaster annual gross income, reduces the processing time and directs your applicatmn tothe programs pest suited
to meet your needs

*How many dependents do you have?

1

* What is your family's pre-disaster gross income; this inchides you and your dependents? Please enter whole dollars only, no dollar sign, no commas, and no decimal point.

*If you are found ta he eligible for FEMA assistance, would you like FEMA to electronically transfer funds to your bank account?
There is no charge for this service.

]

oo o

Contact Us

Done
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Electronic Funds Transfer

@ Help for tis page
Youtold us DI'EV\UUSN that you wouldt like to pamcipate in electronic funds transfer. The name on this regwstratiun must be the same as on the Dankisavings account identified. Do Mot enter anyone glse's account information. This service is not available for Business Only app\icants‘
Please provide the following information:

Susn R Sample [
24iLolsLane
Amtysonn, FLRIZ-567 —
s I

e
o
1 23L567B901 2305678901 2315078

Routing Mumber Account Number

* What is the name of your bank or financial institution?

* What type of account is this?

[ [

*What is the 9 digit routing number for this account?

* What is the account number?

* Confirm the account number.

o o
[ Eirogerin

Contact Us
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DisasterAssistancesgov

ACCESS T0 DISASTER HELP AND RESOURCES

Income Verification
@ Help for this page

If this is your correct annual household income select the box below to ¢ertify.

*You previousty told us your household income was 8000 dollars. You are required to include social security, unemployment, pensions, disability, welfare, child support, stocks, interest, and/or annuities when determining your annual income, Failure to disclose your total income
could result in fines and/or imprisonment. To adjust your income at this time to meet the guidelines you are required to return to the Income page by selecting the Back button or select the "Financial Information" link located on the left hand side menu.

*Ta adjust your income return to the Iicome page by selecting the Back button.
a0on

‘I centify this is my total annual income

oo

Exit Registration

Contact s

Done

@ Internet| Protected Mode: On oy B10% v



- W

’tﬁﬁ @J https://staging chsasterassistance.gov/DAC/n/incomeVenfication.do

File Edit View Favorites Tools Help

"

N Favorites

—

J ; \ : »
.QJ Training Documents @_| Welcome to Disaster Assis... @J Welcome to Disaster Assis... @J Financial Inform ation Rep... QJ 150 9001-2008 SOPs @J Certificate Error Navigatio.. @J http--ww7 texasroadhous.. % Employee Personal Page ...
?ﬂ Google Translate (e DisasterAssistan... X ‘ ‘

v

og
oo

v = QQH v Pagev Safety v Tools~ @' i

DisasterAssistancesgov

ACCESS 10 DISASTER HELP AND RESOURCES

Correspondence Preferences
@ Help for this page

Houw wiould you like to receive your Cormespondence rom FEMA?

* Do you prefer to receive traditional postal mail or electronic notification?

) Postal Ml
O E-Mail

"Would you like to receive additional status notifications via SMS text
message?

© Yes
O o

* In which language would you like to receive correspondence?
TR

. ot

Contact Us
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Electronic Correspondence Summary

0 Help for this page
‘You have elected to receive electronic correspondence from FEMA. You will not receive any FEMA correspondence by traditional postal mail

To protect your privacy FEMA will post cormespondence to your account within the Disaster Assistance Center. When new carrespondence is created, you wil be alerted by E-mall that the correspondence i3 ready for you to view from your account. Your account also provides you the
ahility to track the progress of your assistance

“Youwill need to create a Disaster Assistance account to access your information. FEMA will send you an E-mail containing the fink to create your secure account.

Please provide your E-mail address:

* Email Address:

*Verify E-Mail Address:

fyou do not recerve an E-mail from FEMA within the next 7 days or to change your correspondence preference, please call the FEMA Helpline at 800-621-3362

*

O Yes, proceed with Electronic correspandence.
) Mo, change preference o Postal Mal

o o

Contact Us
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»

Yersion: 4.02.01.00.1090
Server: DAC-TDL-PUBLIC

DisasterAssistance sgov

ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Occupants | Financial | Correspondence |

Application Progress

IR AR SMS Correspondence Summary 00000000000000

0 d OME No. 1660-0002, Exp. 7-31-2015
e 7} Help for this page
* Electronic Correspondence You chose to recelve text messages from FEMA, Please select or enter and verify your mabile phone number. You wil get a text message from 4FEMA (43362) to confin your reguest.

* SMS Notifications
* Mohile Phone Number (previous) [N ~

*Mobile Phone Number:

* Verify Mobile Phone Number:

m

o FEMA text messages do not replace mail or email

o FEMA will not use your phone number to track, reverse look up or for any type of commercial marketing.

FEMA will not ask for personal information, donations or money

Do not text FEMA in the event of an emergency, call 3-1-1

o FEMA's text messaging number is 4FEMA (43362). If you receive a text message from another number stating they are FEMA, disregard and report it to the authaorities if you fieel it is warranted.
Standard text message rates apply.

AR e e BUsME  kea ) ves, | apree to the terms of SM3 text messaging and want to receive status notifications.

©) Mo, | donot apree to the terms of SM3 text messaging. | understand |will not receive status natifications

. .

4| I |
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ACCESS 10 DISASTER HELP AND RESOURCES

Conclusion
7} Help for this page

Done! Your Registration is Complete!

YYou have successfully completed the registration for FEMA assistance. Your Registration ID is # 130468800 in disaster # 1305, Please make a note of this number

Do not complete another registration as this could delay your assistance.

You may review and print a copy of your registration on the standard wehsite. You will receive a packet through the mail containing the "Help After a Disaster, Applicant's Guide to the Individuals and Househalds Program”, a copy of your application and infarmation regarding
nther disaster assistance providers. Please keep this for your recards. We encourage you to wait until yvou have received your packet before contacting FEMA. This will give you an opportunity to review your information to see f a call is necessary

When cantacting FEMA, please providedinclude your Registration 1D Number and your Social Secunty Number.

|

Contact Us
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