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ATTACHMENT L. TELEPHONE SCRIPT FOR YOUTH PHONE FOLLOW-UP SURVEY

My name is ______________, and I’m calling from Mathematica Policy Research. May I please 
speak to (NAME OF CHILD)?

If speaking with parent:

I’m calling about the Strengthening Relationship Education and Marriage Services study, also 
known as STREAMS, which your child participated in (NAME OF SCHOOL) about a year ago. 
Your child may remember taking a survey at their school. At that time, we told your child that 
we would be contacting them again in about a year to complete an additional survey.

I’m calling to do another survey with your child, which is very similar to the one they completed 
last year. Like that survey, this one asks about their perspectives and experiences.

The survey will take about 30 minutes to complete and your child will receive a $40 gift card for 
completing the survey.

If speaking with child:

I’m calling about the Strengthening Relationship Education and Marriage Services study, also 
known as STREAMS, which you participated in at (NAME OF SCHOOL) about a year ago. 
You may remember taking a survey in school. At that time, we told you that we would be 
contacting you again in about a year to complete an additional survey.

I’m calling to do another survey with you, which is very similar to the one you completed last 
year. Like that survey, this one asks about your perspectives and experiences.

The survey will take about 30 minutes to complete and you will receive a $40 gift card for 
completing the survey.

Once you have child on the phone say:

Before we begin I want to let you know that:

 Participation in this survey is voluntary. All of your answers will be kept private.

 We hope that you will answer all of the questions, but you don’t have to answer any 
questions that make you uncomfortable.

 To the extent allowed by law, all information you provide will be kept private and not be 
shared with anyone. If, however, you tell me that you are hurting yourself or that someone is
hurting you, I am required to report this to someone who can make sure you’re safe.

Is now a good time to start? (IF NOT, SCHEDULE A TIME FOR A CALLBACK)

Some of the questions we ask could be considered sensitive. Are you somewhere where you can 
freely answer questions? Do you have any questions before we begin?
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VOICEMAIL SCRIPT ON 3RD CALL ON IN PROGRESS CASE

Hello, my name is _________________ from Mathematica Policy Research calling for 
(CHILD’S NAME) regarding the Strengthening Relationship Education and Marriage Services 
study. We would like to complete a follow-up survey with you by phone, and you will receive a 
$40 gift card for completing the survey.

Please call us at [FILL NUMBER] and we will be happy to do the survey with you. If you don’t 
reach anyone, please leave a message and we will call you back as soon as we can. 

Thank you so much for your help with this study, and we look forward to speaking with you!
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