
From: Doug Windland
To: Yonder, Darla D. (Fed)
Cc: Pacelli, Mary A. (Fed); Lequin, Wiza (Fed); Adam Barford; Thomas Fry
Subject: Request for Approval for NIST MEP Survey
Date: Tuesday, October 27, 2020 5:28:24 PM
Attachments: fast-track-PRA-submission-short-form-3_NIST-MEP-EL_10-27-2020.doc

NIST-MEP_Survey_EL_v15.xlsx

Good evening Darla,
 
This message contains the complete package submitted for approval under OMB Control #0690-
0030, Expiration Date 07/31/2023 that we initial discussed on September 14, 2020.
 
It includes:
 

Completed request for approval submission form (first attachment).
The survey link, https://www.research.net/r/ZX7LFTB.
Survey questions master sheet (second attachment).
The deployment message below that will delivered along with the link via email.

 
“Good <<morning/afternoon,>>

 
You have been identified by the NIST MEP organization as someone who is aware of, or may have participated in, the Tab
Wilkins Emerging Leader Program since its inception in 2008. The NIST MEP Network Learning Team is interested in obtaining
your feedback concerning the content and content delivery of this training program in order to explore ways in which to
improve it for future cohorts. Please click the following link (https://www.research.net/r/ZX7LFTB) to access this secure,
anonymous survey to learn more, and to quickly provide your feedback. Please provide your response by November 15, 2020.
We sincerely appreciate your support.

 
Should you have any questions or concerns regarding the content or intent of the survey please contact Mary Ann Pacelli at
mary.pacellie@nist.gov. For questions or concerns regarding functionality or technical issues with the survey please contact

Thomas Fry at tfry@battraco.com.1

 
1 Bättra, LLC is conducting this survey effort on behalf of NIST MEP under contract 1333ND19DNB480016, awarded
September 1, 2020.”

 
 
Please let me know if anything else is required for approval.
 
 
Best regards,
 
Doug Windland
Bättra, LLC
Cell 716-548-8921
www.battraco.com
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Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 0690-0030)

TITLE OF INFORMATION COLLECTION:

NIST MEP Tab Wilkins Emerging Leaders Program Survey

PURPOSE: 

Under Contract 1333ND19DNB480016, Emerging Leader Support Services (National Institute of Standards & Technology (NIST) – Manufacturing Extension Partnership (MEP)], Bättra, LLC has been tasked to design, test, and deploy a participant survey for the purpose of collecting feedback on the Emerging Leader learning program from a broad range of past and current attendees. The objective is to refresh the program’s methodology, practices, and overarching goals to meet the changing MEP National Network environment and achieve consistent outcomes and experiences of class attendees.

DESCRIPTION OF RESPONDENTS: 

Respondents will be past and current attendees of the Tab Wilkins Emerging MEP Leadership program over the last 12 years that remain in the NIST MEP organization.

TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form 
[ ] Customer Satisfaction Survey    

[ ] Usability Testing (e.g., Website or Software
[ ] Small Discussion Group

[ ]  Focus Group  




[X] Other: Participant Feedback Survey 

CERTIFICATION:

I certify the following to be true: 

1. The collection is voluntary. 

2. The collection is low-burden for respondents and low-cost for the Federal Government.


3. The collection is non-controversial and does not raise issues of concern to other federal agencies.











4. The results are not intended to be disseminated to the public.




5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 


6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.


Name: Mary A. Pacelli, Acting Division Chief, Network Learning and Strategic Competitions

To assist review, please provide answers to the following question:


Personally Identifiable Information:

1. Is personally identifiable information (PII) collected? [ ] Yes  [X]  No 

2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?  [ ] Yes [  ] No   


3. If Yes, has an up-to-date System of Records Notice (SORN) been published? [ ] Yes  [  ] No


Gifts or Payments:

Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants? [ ] Yes [X] No  


BURDEN HOURS 

		Category of Respondent 

		No. of Respondents

		Participation Time

		Burden



		Online Survey

		30

		0.25 hours

		7.5 hours



		

		

		

		



		Totals

		30

		0.25 hours

		7.5 hours





PUBLIC COST: The estimated annual cost to the public is <$1,000

If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents

1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?










[ ] Yes
[X] No


If the answer is yes, please provide a description of both below (or attach the sampling plan)?  If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?


A target response rate of no less than 20 participants will be pulled from a larger sample of past and current participants in the Emerging MEP Leadership Program.

Administration of the Instrument


1. How will you collect the information? (Check all that apply)


[X] Web-based or other forms of Social Media 


[ ] Telephone


[ ] In-person


[ ] Mail 


[ ] Other, ________________

2. Will interviewers or facilitators be used? [X] Yes [] No


Please make sure that all instruments, instructions, and scripts are submitted with the request.

Instructions for completing Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” 



TITLE OF INFORMATION COLLECTION: Provide the name of the collection that is the subject of the request. (e.g. Comment card for soliciting feedback on xxxx)

PURPOSE: Provide a brief description of the purpose of this collection and how it will be used. If this is part of a larger study or effort, please include this in your explanation.

DESCRIPTION OF RESPONDENTS: Provide a brief description of the targeted group or groups for this collection of information. These groups must have experience with the program.

TYPE OF COLLECTION: Check one box. If you are requesting approval of other instruments under the generic, you must complete a form for each instrument.

CERTIFICATION: Please read the certification carefully. If you incorrectly certify, the collection will be returned as improperly submitted or it will be disapproved.

Personally Identifiable Information: Provide answers to the questions. Note: Agencies should only collect PII to the extent necessary, and they should only retain PII for the period of time that is necessary to achieve a specific objective.

Gifts or Payments: If you answer yes to the question, please describe the incentive and provide a justification for the amount.

BURDEN HOURS:


Category of Respondents: Identify who you expect the respondents to be in terms of the following categories: (1) Individuals or Households;(2) Private Sector; (3) State, local, or tribal governments; or (4) Federal Government. Only one type of respondent can be selected per row. 


No. of Respondents: Provide an estimate of the Number of respondents.


Participation Time: Provide an estimate of the amount of time required for a respondent to participate (e.g. fill out a survey or participate in a focus group)


Burden: Provide the Annual burden hours: Multiply the Number of responses and the participation time and divide by 60.

PUBLIC COST: Provide an estimate of the annual cost to the Public.

If you are conducting a focus group, survey, or plan to employ statistical methods, please  provide answers to the following questions:

The selection of your targeted respondents. Please provide a description of how you plan to identify your potential group of respondents and how you will select them. If the answer is yes, to the first question, you may provide the sampling plan in an attachment.

Administration of the Instrument: Identify how the information will be collected. More than one box may be checked. Indicate whether there will be interviewers (e.g. for surveys) or facilitators (e.g., for focus groups) used.

Submit all instruments, instructions, and scripts with the Request for Approval.
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Questions

		Section		Question #		Question 		Answer Type		Answers																												Comments / Skip Logic

		General Information		1		Please indicate your primary current role at your Center.		Multiple Choice		Center Director		Staff																										Selection of "Center Director" requires Q1a and Q1b to be answered before proceeding to Q3.

		General Information		1a		As a Director, evaluate the following: Our EL graduates have improved the performance of our Center as a result of the EL Program.		Multiple Choice		Strongly Disagree		Disagree		Neither Disagree or Agree		Agree		Strongly Agree

		General Information		1b		Please provide commentary as to why you disagree/strongly disagree with how the EL graduates have improved the performance of our Center as a result of the EL Program.		Free Text																														Skipped if answer to previous question is agree/strongly agree.

		General Information		1c		As a Director, evaluate the following: Our EL graduates have assumed greater responsibilities in the Center's day-to-day operations as a result of the EL Program.		Multiple Choice		Strongly Disagree		Disagree		Neither Disagree or Agree		Agree		Strongly Agree

		General Information		1d		Please provide commentary as to why you disagree/strongly disagree with how the EL graduates have have assumed greater responsibilities in the Center's day-to-day operations as a result of the EL Program.		Free Text																														Skipped if answer to previous question is agree/strongly agree.

		General Information		2		You answered "Staff" for Question 1, please describe your specific title at your Center.		Free Text																														Skipped if answer to Q1 is "Center Director".

		General Information		3		In what year did you begin your participation in the EL Training Program? If you did not participate in this program, select "Did not participate".		Multiple Choice		Did Not Participate		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018		2019		2020		Selection of "Did Not Participate" routes to Q15.

		General Information		4		Upon entering the EL Program, how many years had you been employed at your Center?		Multiple Choice		<1 Year		1 to 5 Years		5 to 10 Years		10 to 15 Years		15 to 20 Years		>20 Years

		General Information		5		What is your overall level of satisfaction with the EL Training Program?		Multiple Choice		Very Dissatisfied		Dissastisfied		Neither Dissatisfied or Satisfied		Satisfied		Very Satisfied

		General Information		5a		Please provide commentary as to why you were dissatisfied/very dissatisfied with the EL Program.		Free Text																														Skipped if answer to previous question is satisfied/very satisfied.

		General Information		6		Evaluate the following: The EL Program better enabled you to support your Center's goals and objectives.		Multiple Choice		Strongly Disagree		Disagree		Neither Disagree or Agree		Agree		Strongly Agree

		General Information		6a		Please provide commentary as to why you disagree/strongly disagree with the EL Program in enabling you to support your Center's goals and objectives.		Free Text																														Skipped if answer to previous question is agree/strongly agree.

		General Information		7		Evaluate the following: The EL Program contributed to the growth of your professional network.		Multiple Choice		Strongly Disagree		Disagree		Neither Disagree or Agree		Agree		Strongly Agree

		General Information		7a		Please provide commentary as to why you disagree/strongly disagree with the EL Program's contribution to the growth of your professional network.		Free Text																														Skipped if answer to previous question is agree/strongly agree.

		General Information		8		Please provide your feedback concerning the size of the cohort that attended the EL Program in order to network with peers from other Centers?		Multiple Choice		Could Have Been Smaller		The Right Size		Could Have Been Larger

		Program Delivery		9		Please provide your feedback concerning the amount of face-to-face interaction with the program facilitator(s) throughout the course of the EL Program?		Multiple Choice		Could Have Been Less		The Right Amount		Could Have Been More

		Program Delivery		10		Please provide your feedback concerning the amount of face-to-face interaction with program peers throughout the course of the EL Program?		Multiple Choice		Could Have Been Less		The Right Amount		Could Have Been More

		Program Delivery		11		Please provide your feedback concerning the 12-month duration of the EL Program.		Multiple Choice		Could Have Been Shorter		The Right Length		Could Have Been Longer

		Program Delivery		12		Please provide your feedback concerning the preferred pace of the EL Program learning events.		Multiple Choice		Less Than Once Per Month		Once Per Month		More Than Once Per Month

		Program Delivery		13		What is your overall level of satisfaction with the delivery method of the EL Training Program content?		Multiple Choice		Very Dissatisfied		Dissastisfied		Neither Dissatisfied or Satisfied		Satisfied		Very Satisfied

		Program Delivery		13a		Please provide commentary as to why you are dissatisfied/very dissatisfied with the delivery method of the EL Training Program conent.		Free Text																														Skipped if answer to previous question is satisfied/very satisfied.

		Program Delivery		14		Please indicate the delivery method(s) that would have enhanced your understanding of the EL Program topics (select all that apply).		Select All that Apply		Instructor Presentation		Self-Guided Learning Module		Self-Guided Research		Team Activity		Webinar/Team Projects		Other (please specify) <Free Text>

		Training Content		15		For the following EL Program topics, please rate the level of importance, 5 being most and 1 being the least, even if you did not participate. [Note: Not all of these topics have been presented during the EL Program.]

		Training Content		15a		Board Development (Self-assessments, member composition, fiduciary vs. advisory, development available)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15b		Financial Systems Management (Center reserves, SF 425 completion, signatory authority, A-133 audits, Center budget)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15c		Industry 4.0 (Advanced manufacturing, additive manufacturing, virtual reality, big data, cloud computing, emerging technologies, cybersecurity)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15d		Leadership (Latest concepts in leadership skills)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15e		Market Outreach and Market Penetration (Defining current and potential markets: Development/implementation of strategies to maximize penetration of those markets)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15f		MEP National Network (Role and Structure of the MEP National Network, and the Center Leadership Team)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15g		NIST Impact Measurement (Impact metrics, impact verification, pif/cif, D&B qualification, MEIS)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15h		NIST MEP National Strategy (Overarching goals of NIST and how the MEP Center's strategy is aligned with the national strategy)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15i		MEP Center Programs and Services (Growth and transformation, workforce, continuous improvement)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15j		Program Fundamentals (Legislative history of MEP, NIST programs and program office)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15k		Sales Performance Management (Center business development, sales activities and mangaement, proposals, bookings, billings, program income, client revenue)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15l		Social Media Marketing (Using social media to effectively expand the NIST MEP 'brand', increase exposure, and create business opportunity)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15m		State Relations and Partnership Development (Generation of state funding, parntership/subs/3rd party agreements)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15n		Strategy and Planning (Annual/Panel reviews, statement of work and operating outcomes, success plan, 10-year competition)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		15o		Technology Transfer (Discovering existing solutions to solve technology problems)		Tabular Format, Multiple Choice		1		2		3		4		5

		Training Content		N/A		Please provide a topic that was not presented in this survey above that you would like to see offered.		Free Text

		Additional Comments		16		[Optional] Please provide additional comments you may have concerning the EL Training Program. If you have no additional comments, please leave blank. <<Finish>>		Free Text
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































