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The study we are conducting is on behalf of the U.S. National Science Foundation
(NSF). This survey will help us improve NSF to better meet your needs.

Thanks in advance for your responses.
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Thanks in advance for your responses.

Pursuant to 5 CFR 1320.5(b), an agency may not conduct or sponsor, and a person
is not required to respond to an information collection unless it displays a valid
OMB control number. The OMB control number for this collection is 3145-0215.

Public reporting burden for this collection of information is estimated to average
five minutes per response, including the time for reviewing instructions. Send
comments regarding this burden estimate and any other aspect of this collection
of information, including suggestions for reducing this burden, to: Suzanne
Plimpton, Reports Clearance Officer, Office of the General Counsel, National
Science Foundation, 2415 Eisenhower Ave., Alexandria, VA 22314.
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*1. Which roles describe you and how you interact with NSF? (select all that
apply)

K-12 Student

K-12 Teacher or Counselor

Parent

University Administrator or Public Information Officer

Undergraduate Student

Student or Postdoctoral Researcher

Researcher Seeking Funding

NSF-funded Researcher

Member of the Media

Congress/Congressional Staffer

Lover/Supporter of Science

Other (please specify)
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* 2. What type(s) of emails do you currently receive from NSF? (Check all that
apply)

Directorate Newsletter
Funding/Proposal-related information
Publications

Events

Research News

Vacancies (Job Openings)

Multimedia (images and videos)

Other (please specify)
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* 3. Why did you sign up for NSF emails? (Check all that apply)
Search for funding and grant opportunities
Get research news in my field of expertise

Connect with others in my field +moe®

D u

2 Net > X
Receive updates on NSF grant and awards

Receive general NSF news and announcements
Receive the latest multimedia (images and videos)
Receive educational resources

Find out about NSF programs

Other (please specify)
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* 4. How often do you prefer to be emailed?

Daily
1x per week

2-3x per week

4-7x per week

Once-a-Month
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* 5. Do you typically receive the information you need from NSF?

Always
Sometimes

Rarely

uestion6_screenshot8.png

[ Seeallphotos | [[=] Add toa creation

* 6. How well does the information provided by NSF (via email) meet your
expectations?

Always

Sometimes

Rarely
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* 6. How well does the information provided by NSF (via email) meet your
expectations?

Always
Sometimes

Rarely
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7. Which NSF social media platforms do you follow? (Check all that apply)

Twitter YouTube
Facebook LinkedIn

Instagram
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Photos - 10. Question8_screenshot10-1.png
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* 8. Which words best describe NSF to you? (Check all that apply)

Innovative Helpful

Pioneering Ambitious/Bold
Reputable Inspiring
Trustworthy Inclusive/Accessible

Collaborative

Competitive
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* 9. How can we improve our email communications to better meet your
expectations?

x?origina

< Previous

- @

< Previous

YN @ ®

100f12 Next > X

6:38 PM

Gy B
® Yoo

LN @ @

1Mof12 Next > X

6:38 PM

Gy B
= 000

32

®

B



Photos - 12. Question10_screenshot12.png
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10. We want to improve our communications. Are you willing to be interviewed
about your experience with NSF email communications? If yes, provide your name
and email address.

Name

Email Address

x?0rigina

N R~

< Previous

¥

12 0f 12

|

I

N @O ®

6:39 PM
11/30/2020

C®

32



If the respondents reply as email subscribers, the screenshots below show the questions they
will get:
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The study we are conducting is on behalf of the U.S. National Science Foundation
(NSF). This survey will help us improve NSF to better meet your needs.

Thanks in advance for your responses.

7 3 " | 506PM
E A Type here to search 4 = e 12/2/2020 B

£ Home | InsideNisF Rocis Gov: ROCIS Logout Successful X [ e e

< C © @& https://granicus.sharepoint.com/departments/Services/Shared Documents/Forms/Allltems.aspx?originalPath=: eee Pxd In o ® =
' Download & View original { Previous 20of14 Next > X

Thanks in advance for your responses.

Pursuant to 5 CFR 1320.5(b), an agency may not conduct or sponsor, and a person
is not required to respond to an information collection unless it displays a valid
OMB control number. The OMB control number for this collection is 3145-0215.

Public reporting burden for this collection of information is estimated to average
five minutes per response, including the time for reviewing instructions. Send
comments regarding this burden estimate and any other aspect of this collection
of information, including suggestions for reducing this burden, to: Suzanne
Plimpton, Reports Clearance Officer, Office of the General Counsel, National
Science Foundation, 2415 Eisenhower Ave., Alexandria, VA 22314.
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*1. Which roles describe you and how you interact with NSF? (select all that
apply)

K-12 Student

K-12 Teacher or Counselor

Parent

University Administrator or Public Information Officer
Undergraduate Student

Graduate Student or Postdoctoral Researcher
Researcher Seeking Funding

NSF-funded Researcher

Member of the Media
Congress/Congressional Staffer
Lover/Supporter of Science

Other (please specify)
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* 2. Have you signed up for NSF emails?

Yes

No
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* 3. Have you already taken the survey?

Yes

No
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4. What type(s) of emails do you currently receive from NSF? (Check all that

apply)

Directorate Newsletter
Funding/Proposal-related information
[ Publications
Events
Research News
[ vacancies (Job Openings)
Multimedia (images and videos)

Other (please specify)
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* 5. Why did you sign up for NSF emails? (Check all that apply)

[ search for funding and grant opportunities

[] Get research news in my field of expertise

[ connect with others in my field

[_] Receive updates on NSF grant and awards

[] Receive general NSF news and announcements

[] Receive the latest multimedia (images and videos)
[] Receive educational resources

[] Find out about NSF programs

[ ] Other (please specify)
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* 6. How often do you prefer to be emailed?

Daily

1x per week
2-3x per week
4-7x per week

Once-a-Month
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*7. Do you typically receive the information you need from NSF?

Always
Sometimes

Rarely
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* 8. How well does the information provided by NSF (via email) meet your
expectations?

Always
Sometimes

Rarely
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9. Which NSF social media platforms do you follow? (Check all that apply)

Twitter YouTube
Facebook LinkedIn
Instagram LI None of the above
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*10. Which words best describe NSF to you? (Check all that apply)

[ ] innovative Helpful

[] pioneering Ambitious/Bold

[ Reputable Inspiring

[] Trustworthy Inclusive/Accessible
[JFun Collaborative

[] vital Competitive
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*11. How can we improve our digital communications to better meet your
expectations?
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12. We want to improve our communications. Are you willing to be interviewed
about your experience with NSF digital communications? If yes, provide your name
and email address.

Name

Email Address
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If the respondent has not signed up for emails, they are taken to these screens:
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The study we are conducting is on behalf of the U.S. National Science Foundation
(NSF). This survey will help us improve NSF to better meet your needs.

Thanks in advance for your responses.
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Thanks in advance for your responses.

Pursuant to 5 CFR 1320.5(b), an agency may not conduct or sponsor, and a person
is not required to respond to an information collection unless it displays a valid
OMB control number. The OMB control number for this collection is 3145-0215.

Public reporting burden for this collection of information is estimated to average
five minutes per response, including the time for reviewing instructions. Send
comments regarding this burden estimate and any other aspect of this collection
of information, including suggestions for reducing this burden, to: Suzanne
Plimpton, Reports Clearance Officer, Office of the General Counsel, National
Science Foundation, 2415 Eisenhower Ave., Alexandria, VA 22314.
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*1. Which roles describe you and how you interact with NSF? (select all that
apply)

K-12 Student

K-12 Teacher or Counselor

Parent

University Administrator or Public Information Officer
Undergraduate Student

Graduate Student or Postdoctoral Researcher
Researcher Seeking Funding

NSF-funded Researcher

Member of the Media

Congress/Congressional Staffer
Lover/Supporter of Science

Other (please specify)
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* 2. Have you signed up for NSF emails?

Yes

No
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* 3. Why haven't you signed up for NSF emails?

543 PM

@ 2pppoe0 T3

&« Cc ® © @& https;/granicus.sharepoint.com/departments/Services/Shared Documents/Forms/Allitems.aspx?originalPath=: see bid N @ ® =

©

| Download View original < Previous 60f12 Next » X

* 4. What kind of information can we provide in emails that would be of interest?

[] search for funding and grant opportunities Receive general NSF news and

announcements
[_] Get research news in my field of expertise

Receive the latest multimedia (images and
[] connect with others in my field videos)

[] Receive updates on NSF grant and awards Receive educational resources

Find out about NSF programs

[_] other (please specify)
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* 5. How often do you prefer to be emailed?

Daily 4-7x per week
Ix per week Once-a-Month

2-3x per week
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* 6. Do you typically receive the information you need from NSF?

Always
Sometimes

Never
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7. Which NSF social media platforms do you follow? (Check all that apply)

| Twitter | YouTube
Facebook LinkedIn
Instagram None of the above
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* 8. Which words best describe NSF to you? (Check all that apply)

| Innovative Helpful

| Pioneering Ambitious/Bold

] Reputable Inspiring

| Trustworthy Inclusive/Accessible
] Fun Collaborative
[ vital ] Competitive
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* 9. How can we improve our digital communications to better meet your
expectations?
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10. We want to improve our communications. Are you willing to be interviewed
about your experience with NSF digital communications? If yes, provide your name
and email address.

Name

Email Address
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