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INTRODUCTION

In order to comply with the PACE regulation, 8460.140, 8460.200(b)(1), 8460.200 (c), and 8460.202,
all PACE Organizations must meet external quality assessment and reporting requirements as specified
by the Centers for Medicare & Medicaid Services (CMS) and the State Administering Agency (SAA).

The PACE quality data elements are reported to CMS using the Health Plan Management System
(HPMS), an information system and data exchange mechanism for Medicare managed care organizations
(MCOs), including PACE Organizations.

HPMS PACE Organization Monitoring Functionality

The HPMS PACE Quality Monitoring module enables PACE organizations to enter certain data required
by CMS and the SAA to monitor the performance of their organization. The PACE Quality Monitoring
module allows one or more PACE organization representatives to enter and edit data for each H Number.
(The H Number is the internal CMS identification number for the managed care contract, and is
identified in the executed PACE program agreement.) An H Number may be associated with one or more
sites, and the PACE Quality Monitoring module requires data to be entered at each site.

PACE data submitted through the PACE Quality Monitoring module must be provided exclusively from
a PACE site, not the parent organization. If the PACE organization has more than one site of
care/treatment, each site must be identified separately. PACE organizations are required to report their
information quarterly.

This manual will provide PACE organization users with guidance on entering data, printing reports, and
navigating the various screens and functions in the module.
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I. GETTING STARTED

CMS USER IDS

Users must have a CMS-issued User ID and password with HPMS access in order to log into the system.
Users must also associate their User ID with the specific Medicare Advantage (MA) contract numbers
they work with in the HPMS.

To obtain a new CMS User ID, users must complete a CMS User ID request form as required. Users
may access the following web site for detailed access instructions, including forms.

https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-
Systems/HPMS/UserIDProcess.html

Direct all further questions related to HPMS user access to HPMS_access@cms.hhs.gov.

HPMS PACE Quality Monitoring User Guide Page 4

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING


https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/HPMS/UserIDProcess.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/Computer-Data-and-Systems/HPMS/UserIDProcess.html
mailto:HPMS_access@cms.hhs.gov?subject=UserID%20and%20New%20User%20Access

II. PACE QUALITY MONITORING

PACE START PAGE
Below is the HPMS Home Page. This is the first page to display after the user logs into the HPMS.

Select Monitoring from the top navigation bar, then select PACE Quality Monitoring in the fly-out
menu (Table 11-1) to advance to the PACE Quality Monitoring Start Page (Table 11-2).

Table 11-1

'j HPMS TEET USLE] Gear Hesourcos |Log Owih A A

Hewith Plan Manogessnt Sysem Lt gyt s ot 1206 P o Pobumary 20, 2048

HPMS Memos

OOADN2017 - QWDB20TE Tos! Nuws Nism widy Al tiinuny

Thote @re no sctivg anncunt ementy. Select the more ink o wew arteed
AN TS

More »

The PACE Quality Monitoring Start Page contains the links that enable users to enter and upload data,
view reports, request a reporting-period extension, and either log off the HPMS or return to the HPMS
Home Page.

Table 11-2
'.j HPMS TEST USER|User Riesourras | Log Out| A & A
Heclth Plan Monogement Syitem Lant legged in o 187 PM on March 76 2048
Vi . PACE GRmATy MosmTg
PACE Quality Monitoring Start Page -
‘Data Collecton
ot Etry

Ui |rstruchians.
The PACE Gualty Mondoting module sssports the submusson and revew of data rogused by the
Centers for Medicars & Mediced Services (CMS) and the State Adminstening Agency (SAA) 1o monior Raparss
the quality and performance of sach PACE organzation
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II1. DATA ENTRY

To enter data (manual option — not upload option) for a PACE site, select the Data Entry link in the
right menu on the PACE Start Page (Table I11-1). The user will advance to the Data Entry —
Selection Criteria screen (Table 111-2).

Table 111-1

’) HPMS TEST USER|User Besources |Log OwfA A A

Haclth Plon Monogement Syssom Lant logped in st 137 PN on March 26, 2018

Data Conecnon
Data Enfry
Uptoad Data
Regaes! £nension

Oocumentabon
Gusdance

g s User Gude

Upioan mstrucsons
ot T i

Tha PACE Quality Monitoring module supports the submission and review of data required by the P s ot At L

Canters for Medcans & Medicald Senvices (CMS) and the State Agministerng Agency (SAA) ko mondor ":&‘:’F‘

he qualty and p.lblmﬂﬁc. of each PACE E'Q,\l:m!\ G

SELECTION CRITERIA

Select the organization’s H number from the Data Entry — Selection Criteria screen (Table I11-2). After
the H number has been selected, the site names attached to the H number will display. Select the site
name for which to enter data. After the user selects a site, the Collection Period picklist will auto-
populate. Select a data-collection quarter.

Generally, only the current data collection quarter will display, but previous periods may display in
some cases.

Table 111-2
¢) HPMS ——

wesonll g Ol A A

ot gt = 84 118 W e Ly S VA

o Erir

Selection Critena

W THACT

Sl Ta
INTHACT
COMTRACT &
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PACE QUALITY INDICATOR SELECTION

The Data Entry — Quality Indicator Selection screen (Table 111-3) enables the user to specify the
quality indicator for which to enter data. Select the PACE Quality Indicator using the radio buttons to
the left of the quality indicator, and select Edit Quality Indicator.

Note that the status of each quality indicator displays. The valid statuses are: Not Started, No Data
to Report, and Data Submitted. Select Back to return to the Data Entry — Selection Criteria
screen.

Table I111-3
;‘ HFMS TEBTUSES Unsr sansarcns [Log Ueilf B &

Hesahh Mon Maragemant S Lot feggges o o 1306 PR aw Felouarp 37, 204R

Lol Mprogpepsrd | Flam Edde s | a1mrabeias | B fiing | Wink Mefusing Do Exdrwei | aeciliby

e w FALE Iy BT - (2 ST

Guality Indicatar Selection

Corrirac] Murmbar: S0

Coriraci Name: FXAKNPLE CONTRACT 1

Alte Hame: Example Sk Mame

Dala Callettin Period: Jnd Ciate, 2008 (G - Jind

PACE Quakty Indicator

.' Agirnbs Rt Saprieal
Ermergancy Rogm sl Hat Saaried
Enmil=ant Dot Mok Srarad

- Meniak 40f Prosgntlbn Frnlees) Mzt Srarial

x Fails Wi thoaul mpery Mot Bt

{ First Zwared Bumn Mot Etarsd
Grisancns Mt Srariod
immuneshions - irffoeres 3]t Mas 2078 hicd, tekarked

£ Immunzstions - Pnoamocsocsl Mot s

Iy Kicdoaban Admnsiraton Emors ot Starioa
anikRe Mok Shariad

= Arwniea Ty Remilion Mt Stnried

N AflwAies Thiftoims Kot Srarisd
Eums 3nid Dogees or Sk Hot Stariad
Flopiming Mot Sraried
Evuprant-Rakiad Occsmencas Mot Sharizad

i Fails ¥ith npry Pzt arizd
FrosCrher Disasiors Rt Siarisd
Foodbomo Cuthreak Mot Starizd
Infscbous Draserse Culirsak ot Skt

5 Kieda-Hoisted el Mk Barisd
Kedealon: Related Coourronoes Mot Sharisa
Wk ubichs A abels Mol Sl
Fressgas ey Hcd Hlarhesd

" Ressirainl, Ll o, Bt lesd

£ Sinade Atarplt ik Hat Stanial

i Ligapaciad Dealis R Sraned

Bock | | Ediuaty indicatr

thamrrmes | bR
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PACE QUALITY INDICATOR: NO DATA TO REPORT

A “No Data to Report” function is available for each quality indicator. Use this function when there is
no data for a quality indicator.

For example, to submit “No Data to Report” for Appeals, select Appeals on the Data Entry — Quality
Indicator Selection screen.

On the Data Entry — Appeals screen (Table 111-4), select No Data to Report.

Table I111-4
'j HPMS TEETUSTR | User Resources | Log Cut 1A A &
Heolh Plen Maragement Sysiom Lest bogged in i 12:26 PM on Febrsory 20, 2018
L oparec) Manageaasnn Plan Bids Pan Fosmrailanes | arfo Rk A pusimss) Dhats Exnracy Fac iy
Hiiw o PACT Crandity Wissilofieg « Daln Dulry « dipeas
Data Entry PACE kS
Appeals

Contract Number: Z0001

Contract Name: EXAMPLE CONTRACT 1

Site Namea: Example Sike Mams

Data Collection Perlod: 15t Cuarter 2018 (Jan - Mar )

Theis ane currantly no Appaals for fits ConlrackSiePerod

H""I Agd| rar| pews | [ NoiDatTa Repar |

Review the confirmation data on the Data Entry — Appeals — No Data to Report screen (Table 111-5).
Select Back to make a correction, or select Submit to return to the Data Entry — Quality Indicator
Selection screen.

Table 111-5
ﬁ HFMS TERT USE I | Ui Hasoiircas | Log OutlA A B

Healsth Plon Management Sysem Last lopged in st 1226 PM oa Febraary 20, 2018

Data Entry

Appeals - No Data to Report

Contract Number: 20001

Contract Narme: EXAMPLE CONTRACT 1

Site Name: Erample Sie Nams

Data Colisction Period: 15t Cuarter, 2018 [Jan - Mar )

Select the Submit’ button to confirm there ts Mo Data to Report for this Quality Indicator

[Bacx] sumu |
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The updated status of the quality indicator “No Data to Report” will display (Table 111-6).

Table 111-6
‘j HPMS .I!rllkllllllllhmmlluqmllll A

Haalfh Plan Mosogement Syuom i i) VF2E W oo Fosverny 36, 3R

iy Mo b - D Y

oo

Quality Indicator Selection

Contract Numsar: 70001

Cailract Rama: EXAMPLE CONTRAGT 1

Site Hame; Cxample Sis Nams

Data CoBection Perieat 203 Cuarer, 2008 (Spr - Jun |

FACE Quadity indicaler

Anpads Mo Caia to Rapor
© Emsnjeesy oo W Mo Stamad
Errclimant Data hoi Stamed
& Danas iof Froscacive Esrclioes) Mot Siarmed
Falls Witrout inpary Hot Starmad
" FastDegree um Mot Sarted
(g ] Mot Stamed
Immumzatons - infoenza {Uct Bhna Mar 2018} Not stared
Imeunizalaons - Freumococoal Mot Sared
Meckcaton Acminsraso Eros N Stamad
T A Mo Stamad
T Adheerse Drug Reaciion Hin Siatend
3 Ay olroms Hud Sharted
s Ind Dages o Highar Mo Samad
~  Enpemenl Mol Saned
7 Equpmenl-Realed Drouarenices ol Staried
m o A W Iy Mo Stamad
r Firns  Chiresr Divssrsbens Hin St
= Feadons Culinek Mol Stated
o I Divaige Culheask Mo Staimad
© Mezis Aekled Evedt Mo Siatsd
T Megicalon e biled Ot s Mol Siated
Motor Vehata Accideris Mt Stamad
© Pressum jay M Siatad
T Pushyinl Uss HMul Sl
[ Suckin AtiemplSucde Mt Stamad
T Unexpsced Tuais Mol Siatad

Back Edr Cunity ndcator

A “Data To Report” function is provided to reverse a “No Data to Report” entry.

On the Data Entry — Quality Indicator Selection screen, select the quality indicator for which the
user wishes to reverse the “No Data to Report.”

For example, select Appeals, and select Edit Quality Indicator to advance to the Data Entry —
Appeals (Table 111-7) screen. Then select Data To Report.

Table 111-7

) HPMS TEST US| Uamr Heseusons | Log CutlA A& &

Health Plan Monogement System Lust bogged b ot 1236 P os Felwuary 20, 31D
Wome = PACE Qusiny Mostmving = Data Erary = Anpass
Data Entry PACE +
Appeals

Contract Number: 20007

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampls Sde Name

Data Collection Period: 2r Quanier, 2018 (Apr. - Jun )

The Appeals Quality Indicalor s currendly mareed as No Data 1o Report

[Back] _Dats To Repot
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On the Data Entry — Appeals — Data to Report confirmation screen (Table 111-8), review the
information. Select Back to make a correction, or select Submit to be returned to the Data Entry —
Quality Indicator Selection screen.

Table 111-8

'J.‘ HPMS TEET (05050 e Wasarsrrorn | Lo Coue |4 8

Hexalth Peim Maragemsnt Syvim Lot iopgndt b o8 LI P o § w20 2OYE

Appeals - Data to Report

Contract Number: 20001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Examgle Sie Name

Dats Collwction Period: Jna Cuarier, 2018 (Agr -

Setect the Subemil’ Button o turn off the Mo Data to Report Mag for this Quality indec ator

[Bacn]  suboa |

On the Data Entry — Quality Indicator Selection screen (Table 111-9), the status of the quality
indictor will change from “No Data to Report” to “Not Started.” After the status has changed to “Not
Started,” the user can enter data for this quality indicator.

Table 111-9

tieakh Mon Manogement Sytem

t)‘ HPMS

Memboning sty et Mk Adaativet

Guality Indicator Selnction

‘Corract Mumber: 20001

‘Comdract Mame: EXAMPLE CONTRACT 1

Bite Name: Ecarpn Sta hams

Data Colmction Period; 2nd Quarter, 2018 (fgr - Jun )

r Suicrie AserrplSucide

Starked
* Urespockd Deais Starled

| #ock | _Eo Cuatty indicatm

If records have been reported for a quality indicator, the user must delete ALL before the user can
indicate No Data To Report.

*Note that “No Data to Report” is not an option for the quality indicators Enrollment Data,
Immunizations — Pneumococcal, and Immunization — Influenza. Zeros should be entered for these
quality indicators if there is no data to report.
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PACE QUALITY INDICATOR: APPEALS

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Appeals data.
Please refer to the PACE Quality Monitoring and Reporting Guidance for operational guidance on
reporting Appeals.

Data Reporting Requirements:
1. Source
2. Appeal Type
3. Resolution

On the Data Entry — Quality Indicator Selection screen (Table I11-3), select the Appeals Quality
Indicator, and select Edit Quality Indicator.

On the Data Entry — Appeals screen (Table 111-10), select Add to advance to the Data Entry —
Appeals — Add screen (Table 111-11). Note that the Edit and Delete buttons are disabled on the Data
Entry — Appeals screen if there are no records available to edit or delete. To report no data for the
collection period, see the PACE Quality Indicator: No Data To Report section of the manual.

Table 111-10
') HPMS L T I S——pTTYY
Haalth Plan Monagensnt Syien Linad forgiped b ot Y326 M on Fbermay 20, 3010
Camr Farfoimance - "
I« PACE Cushty Monarng « Dste Eniry « Anpess
Appeals

Contract Numbaer: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name- Example Site Name

Data Colection Period. 2nd Quartor, 2018 (Agr - Jun )

There are currently no Appeals fof this ContractSae/Period

S| e oeie | [NoDsaToRepoi

Select data from all dropdowns (Table I11-11).

™

'-‘ HPM.S TESTUSER|Usar Rasources| Log Out|A A A
Health Plan Manogement System Lant koipgpeed i it 12:25 PM an February 20, 2018
Home « PACE Gualty Monioring « Duta Eiry « Agesis
Data Entry PACE +
Appeals - Add
Contract Number: 20001
Contract Name: EXAMPLE CONTRACT 1
Site Name: Example Sila Name
Data Collection Period: 2nd Quarier, 2018 (Apr - Jun }
Source: |
Appeal Type: -]
Resolution: ]

x|
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Select Next to advance to the Data Entry — Appeals — Verify screen (Table 111-12). Review
information. Select Back to make corrections, or Submit.

Table 111-12
'j HPMS TEST USER | User Resmmeces| Log Owi|A A &

Health Plan Monogement System Last loggod in o 12:35 PM ca Fuboary 70, 2018

Usaality and
Farformance

Risk Adprstment Data Extract Faclity

Contraci Managerseni Plan Formulanies Moniionimg

Hinme « MACE Ceiality Monknning « Dl Erry « Agpeals

Appeals - Verify

Contract Mumber: Z0001

Contract Mame: EXAMPLE CONTRACT 1

Site Mame: Exampla Sile Name

Data Collection Period: 2nd Cuarter, 2018 (Apr. - Jun)

Source: Caregiver

Appaal Typa: Glasses
Resolution: Approved

s

A Control Number generates for each Appeals record (Table 111-13). To edit a record, select the radio
button next to the appropriate control number, and select Edit. To delete a record, select the radio
button next to the appropriate control number, and select Delete. Select Back to return to the Data
Entry — Quality Indicator Selection screen.

Table 111-13
™
'J HPMS TEST USER | User Resources | Log Outla A A
Hesolth Plon Manoagement System Lt loggail in ot 122 P8 on Fotiriary 20, 2018

Contract Managenent Plan Bids Plan Fonmulaies ['.,Jr':!"hrlgu’:u' Rink Adjustment | Diata Estract Facility
MamE « PACE Gy MORTniRg « DitE ERty « Apbails
Data Entry PACE +
Appeals

Contract Number: 20007

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Exampie Site Name

Data Collection Period: 2nd Quarer, 2018 (Apr - Jun )

Sglect Conirol # Source of Appeal Appeal Type Resolution

[ a54 Caragrees Glasses Approved
Add| [Edit| ‘Delela| o Caia To Repor |
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PACE QUALITY INDICATOR: EMERGENCY ROOM
VISITS

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Emergency
Room and Urgent Care Center Visit data. Please refer to PACE Quality Monitoring and Reporting
Guidance for operational guidance on reporting Emergency Room Visits.

Data Reporting Requirements:

ER/Urgent Care Center Visit Date

Primary Admitting Diagnosis (ICD-10 Codes)

Discharge Diagnosis (ICD-10 Codes)

Admission to Hospital

Participant Living Situation

Participant Outcomes (User Ctrl + Right Mouse Select to mark multiple selections)
Has the Participant had repeat ER Visits?

NogakowhE

On the Data Entry - Quality Indicator Selection screen (111-3), select Emergency Room Visits
Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Emergency Room Visits screen (Table 111-14), select Add to advance to the
Data Entry — Emergency Room Visits — Add screen (Table 111-15). Note that the Edit and Delete
buttons are disabled on the Data Entry — Emergency Room Visits screen if there are no records
available to edit or delete. To report no data for the collection period, see the PACE Quality
Indicator: No Data To Report section of the manual.

Table 111-14
'j HPMS TEST USER| Usar Hoscurcesiiog Owt A A A

Haalth Plon Management System Lt lesgged in ot 12-26 PM on Feboumry 20, 2018

o e | Risk Adjustment | Dhatn Extract Fachlity

Emergency Room Visits

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Sie Name

Data Collection Period: 2nd Quarier, 2018 (Apr - Jun )

There are cumranily no Emergency Room Visis for This Condract/Sie/Panod

Add i| et | N Daa To Report |

Enter data in all fields, picklists, and dropdowns. To add a Primary Admitting Diagnosis or
Discharge Diagnosis, enter an ICD-10 code in the Primary Admitting Diagnosis or Discharge
Diagnosis field, then select Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup
link (Table 111-16).
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Table 111-15
P H PMS TEET UBER |Unar Brseserces| Loy Gunfi & &

Heath Plan Monogesmant Sydem e kg ba un LT AN aa Narrh 36, 208

iprm « PACC Oualiy Vawisery » Dow Cviy « Demegeecy fsam S

Data Enty

Emergency Room Visits - Add

Contract Nusmier: Z0001

Contract Nama: EXAMPLE CONTRACT 1

Sie Mame: Esampie Sic Name

Dinta Collection Peried: 2nd Gusder, @000 (A - Jun )

ER Vit Diata: 3

Primary Admitting Déagnoshs:
Erber me |10 Cociic iada Lookar
Aesigned Diagresis

Discharge Dfagnosis:
Evrvw n BC0-10 Ok oha ek | ‘A a1 Caproas * | Sl i Dlageners vs
Lo Limhip
<< R & Dagnase: |
v [esingens All
Admission to HospRal? |
Pwticipant Living Sibartion; |

Dischargiad jo m Righes lovel of cam 2
Diischargid 1o Homo
OibdE madic ! eauipmand] provided

Pt cigant Outeomea:

Mor v tFeguueny o islarewedicins
Heazsezsment by Membeeis)of W1
Fafangl e PLE Slirag
Redormal for Special s fokow-up #

Hae this Participant had repsat ER Vists? © Yes © Mo

k| (1|

Mobe: Al dain eniry beids are requieed
BCOAG Guidamce:
IO Cede i 3-8 chamcrs s kngth
Frorsiion 1 i aloha
Possion 7 i sumaine
Firlicdi 5 15 alpha o memdns [ndl £ase SEnsalve
Eomiion A 15 = panod
Fosiion -1 an alpha or numeic fol caso sorsini

Table 111-16
¢ HPMS i

Health Plon Manogamant System

ICD-10 Code Lookup

Noiter: To sepech b @ specfic ICD-10 code and its disseriplion, enler a keyaced]s) below and seledt "Search ' Scliect i oode Bk in the Search nesuls 1 popukade the code i ke
apprapmale Seid on ihe Dt Eniry page

Enter & keyword(s] or an ICD-10 codels|: Frondamanrin, sioode

Chondromalacia, shouider
Chomdromalncin, right shoukdes
Chondromalacia, left shouder

Chonck ornalacin, i ilied shaibdet
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Select Next to advance to the Data Entry — Emergency Room Visits — Verify screen (11-17).
Review information. Select Back to make corrections, or Submit.

Table 111-17

tj HPMS TESTUSER | User Rencurces| Log Dus |6 & B

Health Plon Monagement Syshem Last logged in ot 1226 PM on Febnasry 20, 2018

Plan Fomularies | Manitcuing | P I e — | Data Exiract Facilieg

soma « PACE Cuality Monsonng « Dats Enlly « Emapancy Romm Wits

Emergency Room Visits - Verify

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Nama

Data Collection Period: 2nad Quarter, 3018 (Apr. - Jun )

ER Visit Date: 2112018
Admitting Diagnosis: 4453

Discharge Disgnosls: = d454

Admission to Hospltal? Yes . Admitied
Participant Living Situation: Supporiive Housing - Alons with Saff on Duty

Participant Outcome: = Discharged to Home
Has this Participant had repeat  No
ER Viaits?

| Fiie Formats and Flug-ins | Rules OF Behaor | Sysiem Regquirements: | FADH

A Control Number generates for each Emergency Room Visits record (Table 111-18). To edita
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-18

0 HPMS

TESTUSER | Ussr Rusources | Log Out| A A A

Haalth Plan Management System Last iogged in at 12:3% PM on Foboaary 20, 2016

|
Contract Mansgemont #lan Formubaries

Home « MACE Quality Moniliring = Daia Eniry « Emengency foom Visis

Data Entry

Emergency Room Visits

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Sile Nane

Data Collection Period: 2nd Quarter, 2018 (Apr - Jun)

Select| Control | ER Vist | Frimary Admitting Discharge Admission to | Participant Living Situation Participant Repeat ER
# Date Diagnosis Dingnosis Hospital Outcomes Vigits?
(% B79 22018 d453 w ddhid Yos - Admitled  Supportve Housing - Alone w Discharged o Mo
with Siaff on Duty Home

i Formats and Fleg-ins | Fukes Of Behanor | System Hoouremants | FAC
L
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PACE QUALITY INDICATOR: ENROLLMENT DATA

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Enrollment data.
Please enter participants only once under the correct category. Medicare is for Medicare-Only eligible
participants, Dual Eligible is for both Medicare and Medicaid eligible, etc.

Data Reporting Requirements:
1. Total Census
2. Total New Enrollments
3. Total Disenrollments
4. Total Deaths

On the Data Entry - Quality Indicator Selection screen (Table 111-3), select the Enroliment Data
Quality Indicator and select Edit Quality Indicator.

Enter data on the Data Entry — Data Enrollment screen (Table 111-19).

Table 111-19
ﬁ HPME TEST LISER |Lissr Hasources| Log Ui |4 & B

Heglih Mon Monagemen® bysiem Lasd b s 1 507 ABE con Bl b 35, 204

:Jqu e

1
L navirarct Marmgerrerd PastoTTakncs | Hmb A protenw e | Umia Ewirert Facity

Bore = HACF Ceainy Bonriaing « D Eery o Forckysor (o

Data Entry pace ¢

Enrcliment Data

Comiract Mumbar; 20001

Condract Mame: EXAMPLE CONTRALT 1

Lite Name: Caampls Siis Aame

Data Collaction Parkod: 2nd Quadar, 2018 (&pi - S |

& Coentgas il m dedned oo Be nusber of palEnts emnlly e aiig cam
m Enmisen = deined a5 ey Enmod=ans

Todal Canmus

Total:

;%
E

Dual Elgible:
edizaid:

Private Fay:

Totsl Diasnrolimantis

;|
E

Bual Bligkia;
Hedicaid:

Private Pay:

Tatal:

[Bax] | Mea

Mot A data anry Belis ane mgseed

Heme | Afaes HPME | Bestal A crnsllfy | Wvea Pl | Pl P v Sagne | Ruies { Aabasior | Sysien Recaoosnsrs | FAQ)

Tk b ULT . Cowmrrmsed ey e mim] - Dvdered b

SRR |

HPMS PACE Quality Monitoring User Guide Page 16

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



Select Next to advance to the Data Entry — Enrollment Data — Verify screen (Table 111-20). Review
information. Select Back to make corrections, or Submit.

Table 111-20
‘j HPMS TESTUSER | User Resources | Log Dut]a A B

Healih Plon Manogement Sysiem Last ingged in at 4:08 PM on March 5, 2018

Coniract Management Plan Dids Plan Formularies | Monitorng | Risk Adjstment Dt Extract Facility

ibome  BACE Cusiily Mostiering « [am Eniry = Frvolime

oats Enty

Enroliment Data - Verify

Contract Number: £0007

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exarmple Site Name

Data Collection Pefiod: 2nd Quadtes, 2018 (g - Jun.)

Tatal: 10

Total Hew Enroliments
Medicare: 10
Dual Eligible: 10
Medicaid: 10
Private Pay: 10
Tatal: 40
Medicare: 10
Dual Eligible: 10
Medicald: 10
Private Pay: 10
Total: a0

Total Deaths

Total: 0

A OF Fachawsior | Syicen Requiremen s | FAQ

The user will enter the number of individuals enrolled in the PACE program at the end of each quarter.
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PACE QUALITY INDICATOR: DENIALS (OF
PROSPECTIVE ENROLLEEYS)

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Denials (of
Prospective Enrollees) data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Denials (of Prospective Enrollees) data.

Data Reporting Requirements:
1. Is this Person?
2. Date of Denial Occurance
3. Denial Reason

On the Data Entry - Quality Indicator Selection screen (111-3), select Denials (of Prospective
Enrollees) Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Denials (of Prospective Enrollees) screen (Table 111-21), select Add to advance

to the Data Entry — Denials (of Prospective Enrollees) — Add screen (Table 111-22). Note that the
Edit and Delete buttons are disabled on the Data Entry — Denials (of Prospective Enrollees) screen
if there are no records available to edit or delete. To report no data for the collection period, see the
PACE Quality Indicator: No Data To Report section of the manual.

Table 111-21
-'j HPM.S TEST USER | Uspr Resourees | Log OutlA A B

Health Plan Monogement Systom Laat kagiped in at 627 AM on February 22, 2018

|
Contract Mansgement Pran Bids Plan Foamularies i Rimk Adpuvtmeni Ciata Criract Facitiy

Home » PACE Guakty Monitoring = Date Entry « Denvaly (of Prospective Enrolless)

Denials (of Prospective Enrollees)

Contract Number: £0001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Example Site Namea

Data Collection Period: 2nd Quarer, 2018 [Apr. - Jun.)

Thire &g currendly no Dencass (of Prospactive Enroliees) tor this ContraciSiteiPancd

[Back] msg] rou| Do | Mo Dsta To Repod |

Home | Acout HIME | Websile Accesubirty | Web Polces | Fie Formals acd Pheg-ie. | Hades OF Behawveor | System Hogurements | FAQ

This & 3 Ul 5. Govemmmeant Compuisr sysiem sitsect [0 Faderal w

TEE T i e —

Enter data in all fields, picklists, and dropdowns.

HPMS PACE Quality Monitoring User Guide Page 18

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



Table 111-22
tj HPMS TEST LSER| Usar Rascurces | Log Owi| A A B

Health Plan Manogement Systom Last bogged in at 5:57 AM on March 26, 2015

Guality and

Conbact Mansgement Plan Bads Pian Foammalaries M flcarineg P

= 1=
| Risk Adjustnent Distn Extract Facility

piome « PACT Cushity Manionng = Dets Estry = Denimist fof Prospective Enntdioi)

Denials (of Prospective Enrolleas) - Add

Contract Number; 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampls Sie Name

Data Collection Period: Znd Quarter, 2018 (&pr. - Jun.}

Is thia Person? - |
Date of Dendal Ccourrence: B
Prospectwe enrollee’s nealth and safety would be jgopardzed by Iving in 8 community setting =1
Denial Reason: | ool of. Care Denial initsaied by he SAA =l

Back | Next|

Mote: All data entry fields are reguired.

ity and Plog-os |

Select Next to advance to the Data Entry — Denials (of Prospective Enrollees) — Verify screen (Table
111-23). Review information. Select Back to make corrections, or Submit.

Table 111-23
‘j HPMS TESTUSER | Usar Resounces | Log Out| A A A

Health Plan Manogemant Syshem Last lagged in &1 6:37 AM cn Febiusty 32, 2010

Duality amd
Parformance

‘ Rigk Adjustenant | Dt Extract Facility

Contsact Manasgoenont Plai Bidks Plais Foimilaries Whoaniitaring

Home = PACE Ouasty Mondnnng = Daky Entry = Doniis fod Frospecrave Earniizes)

oata Enty

Denials (of Prospective Enrollees) - Verify

Contract Number: Z0001

Contract Marne: EXAMPLE CONTRACT 1

Site Name: Examplhe Site Name

Data Collection Perlod: Znd Cuarter, 2018 (Apr - Jun)

Is this Person? Dual Ehgible
Date of Denial OGccurrence: 2112018
Denial Reasonis): = Level.of-Care Danial infiated by the Sa4

S|

= and Plog-km | Rl
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A Control Number generates for each Denials (of Prospective Enrollees) record (Table 111-24). To
edit a record, select the radio button next to the appropriate control number, and select Edit. To delete
a record, select the radio button next to the record to be deleted, and select Delete. Select Back to
return to the Data Entry — Quality Indicator Selection screen.

Table 111-24

‘.j HFMS TESTUSER | Usar Resomces| Log Dot & A &

Health Flan Manogement System Lawi legged in a1 5:27 AM on February 72, 2018

Plan Fonmularies o T

Rink Adjuntment | Data Eatiect Facillly

Homs « FACE Qually Montonsg « Data Entry « Oesiais jof Frospecove Ennodleesf

Denials (of Prospective Enrollees)

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Mame: Exampie Site Mame

Data Collection Period: 2nd Quarter, 2018 (&pr. - Jun.)

Select Controd |Is This Person? |Date of Denial Occurrence Diental Reason
c 101 Medicaid Only 21172018 » Levei-ol-Care Densal mibaled by the SAA

|m| Aﬂ‘]] ﬂj DHEIB| Nis [ata 1o Hepart

asbiity | 'Wob Polries | File Formals and Plug-ins | Fules OF Behasior | Sysiom Reourements | Fad
o s shenm. SUngect 1 Fogerl e
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PACE QUALITY INDICATOR: FALLS WITHOUT INJURY

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Falls Without
Injury data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Falls Without Injury data.

Data Reporting Requirements:
1. Location of Fall
2. Time of Fall
3. Contributing Factors (Can have multiple selections by Ctrl + select the below selections)
4. Actions Taken (User Ctrl + Right Mouse Select for multiple selections)

On the Data Entry - Quality Indicator Selection screen (111-3), select Falls Without Injury Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Falls Without Injury screen (Table 111-25), select Add to advance to the Data
Entry — Falls Without Injury — Add screen (Table 111-26). Note that the Edit and Delete buttons are
disabled on the Data Entry — Falls Without Injury screen if there are no records available to edit or
delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-25
'j HPMS TESTUSER User Resvuces|Log Outla & &

Health Plan Management System Last Yagpgedd in at 6:27 AM om Febsuary 22, 2078

Chuality and
Perfarmance

Falls Without Injury

MonHuring

‘ Eah Adjustrse© Data Extrect Facility

Contract Number: £0001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Exarnple Site Nama

Data Collection Period; 2nd Cuarter, 2018 {Apr. - Jun )

Thera ase curantly no Falts Without Injury for this Contract’Site/Peniod

Back | | Add| Foi Mo Data To Rapor

Home | About HIWS | Welesie Accessibivty | Wb Polcies | Fle Fommats and Fug-rs | Sules OF Beiasocr | System Requrermants | FA0

This & 2 1L 3. Govanveent compusar sysiem sulsac (o Federal bw

o LITaas

Enter data in all fields, picklists, and dropdowns.
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Table 111-26

TEST USRI |Uner Bansurcss| o Cui] & & &
Lo feggarad il 104 BN e Mich 38, 170

M paorss

forss » PACL Gty Mavioning » Dale Doy« Sty Wiboor inary

Data iy

Falls Without njury = Add

Contract Bumiber: 20001

Caomiract Hama: EXAMPLE CONTRACT 1

St Wama: Frangle S Mams

Data Cobaction Perica: 2no Cusrisr, 2000 (Ape -

Location of Fall:

[E4]

Time of Fall: ]

Contributing Factons. [ipzinacs
Erregiia in Danages
Farsted
Found on Floor
Hipogivoema
Hypalension
Inngriofes Foustwmssis
Imprope Tianster - Caghr
imoropo Trasslor . Family Mombo
Improper Trorsder - PACE Contracinr

Ot Centsibuling
Facter:

Fainhg Caisgasi Bl ataon
Home Care Assessmont -
Il amhaniad & e Pokiy

maniad Fals Prescntion Frogroms in Cantar
ased PTor OT

niiata:d Comraciol Ovsesgin

Intizied Cuakly Improssmen Aclwtes

i aioon Erunfiiation Chang

Mocited Assislad Lisving Faciimy Emaronment
Mpaibed Hispels Ermaseinest

Bztions Teken:

Othar Action:

[Es] weni]

Meotec Al caly anty ks am eguned.

Select Next to advance to the Data Entry — Falls Without Injury — Verify screen (Table 111-27).
Review information. Select Back to make corrections, or Submit.

Table 111-27
} HPMS TESTUSER User Runowrces |Lag Outjd A A

Health Plon Manogemant System Lant Ingged in #1 6:27 AM oa Fabruary 22, 2013

Contract Managemment Plan Bids Pian Formularies Mositoring - =k Risk Adjossment Data Extract Facility

Home o PACT Quality Monkioing « Baia niry « Fafls Wisoor inury

Falls Without Injury - Verify

Contract Numbar: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Nama

Data Collection Period: 2nd Quartar, 2018 (Apr. - Jun)

Location of Fall:  Commaunity — indoors
Time of Fall: AM

Contributing Factors: = Found on Floor
= Loss of Balance
Other Contributing
Factor:

Actions Taken: = FamilyiCaregiver Education
= Home Care Assessment
u Implameniad a Mew Policy
Otiver Action:

som)
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A Control Number generates for each Falls Without Injury record (Table I11-28). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-28
r HPMS TEST USER |User Resouscen | Log Duel A & B

Health Plan Management System Last logged in ot §:27 AM on Fobeuary 22, 2018

Himhk Adpsimant Data Exirsict Facility

Home < PACE Quakty Monitanng - Daie Ewiry - Faks Wiehour sy

s g

Falls Without Injury

Contract Number: 20001

Contract Mame: EXAMPLE CONTRACT 1

Site Hame: Example Site Narma

Data Collection Period; 2nd Quarier, 2018 (Apr. - Jun.)

4slect|Control #  Location of Fall | Time of Fall| Contributing Factors Actions Teken

(3 2817 Comminity - Indoors AN u Found on Floos = Family'Catagiver Education
» Loss of Balance = Home Care Assessiment
=& Implemented & Bow Policy

cies | Hie Formats and Pleg-ins | Hules OF Bebawor | Syslem Hegueroments | FAGH
Fatsral law
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PACE QUALITY INDICATOR: GRIEVANCES

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Grievance data.
Please refer to PACE Quality Monitoring and Reporting Guidance for operational guidance on
reporting Grievances.

Data Reporting Requirements:
1. Source
2. Location
3. Grievance Type and Specific Issue
4. Resolution
5. Actions Taken

On the Data Entry - Quality Indicator Selection screen (111-3), select Grievances Quality Indicator
and then select Edit Quality Indicator.

On the Data Entry — Grievances screen (Table 111-29), select Add to advance to the Data Entry —
Grievances — Add screen (Table 111-30). Note that the Edit and Delete buttons are disabled on the Data
Entry — Grievances screen if there are no records available to edit or delete. To report no data for the
collection period, see the PACE Quality Indicator: No Data To Report section of the manual.

Table 111-29
'-j HPMS TESTUSER |User Restureas| Lag OutlA & B

Health Plan Monagement System Last bogged in at 627 AM on Fobouaey 232, 2018

e Hish Adutrtms! Data Extract Facility

prinaTment

Hime « PACE Cuulity Mondonsg « [hnie Ewny - (Grovences

Grievances

Contract Number: 20001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Exampie Site Name

Data Collection Perlod: 2nd Quaner, 2018 (Apr. - Jun.)

There are cumently no Grevances for this Contreck SiaPariod

Back | Aad| Edi | Delels | | NoDatToReport

Home | Avoul HIPWE | Welesln Accesaibeidy | Web Polows | Hie Formaty aod Fieg-im | Bules OF Behawor | System Hoquirements | FAQ

Covanmand compuien ysiem suigect [ Fedenal aw

Enter data in all fields, picklists, and dropdowns.
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Table 111-30

Man Badw

Uiy aned T
Porbwmumnss

L Dl ExiTaci
Wiz AdjrEmam Faxclin

Max
Freomaildiss

[rrrre—

SO o PALE Ceaiy MO « (LS FETY o (VL

Data Entry

Grisvancos - Add

Comntract Nambar: J0000

Contract Hame: EXAMPLE CONTRACT 1

e Mame- Example Sic Nams

Diata Collection Pames: 2l Cloarker, 2018 (Apr - Jun

Sounto:

=

Locatan: =
AfEnavancs Typs: L
Specilic lssue: ﬂ

Resohtion: = mrarnamve sohution:
Auded Addsonal Actvibes j
Agddad Addaronal Coniracied Facliks

Added Addional Contracied Specabsts

Ak AaEonal Faiipaant

Added Addisonal Menu lioems

Arisad Lsdmewal Srail

Added Aodsonal Transporialon

Chariped Seall il Provdes Cai

Conductod Contraclor Trearsichl

Cpnchacipd Cuwiy Chansight gl PACE Carlal =

Action|s] Taken:

[

Wote: Al duls wiry fiskds are requined

zhan | Pl Frrems ane Pl re | Sosee OF Qakorior | Dosian Sagoioamanh | D0

TEEY LBER | e Hweirrss | Logtha i A B
Ll bouppnil vin ) 57 AN (oy Bhavi b 35 208

Select Next to advance to the Data Entry — Grievances — Verify screen (Table 111-31). Review
information. Select Back to make corrections, or Submit.

Table 111-31

¢ HPMS

TESTUSER ] User Resourcen | Log Cut| & & &
Health Plan Manogement System

Lost logoad in ot 627 AM on Fobruary &2, 2018

Cantract Mamsgemen

Plan Bids Man Formulasrtes

Maonnoring Risk Aifpastmeant Dt Fanract Facility

PACE +

Home « PACE Quality Moniiorng » Dasa Eniry « Grievances
Data Entry

Grievances - Verify

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Mame: Example Site Name

Data Collection Period: 2nd Cuarter, 2018 (Apr - Junj

Source: Family

sue |

Location:
Grievance Type:
Specific lssue:
Resolution:
Action(s) Taken:

Hospital

Commwnication

Call(s) Not Returned

Resolved io Participant's Satisfaction

= Counseled Salf

ugring. | Fukes 08 Behawor | Byst

HPMS

PACE Quality Monitoring User Guide
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A Control Number generates for each Grievance record (Table 111-32). To edit a record, select the
radio button next to the appropriate control number, and select Edit. To delete a record, select the

radio button next to the appropriate control number, and select Delete. Select Back to return to the
Data Entry — Quality Indicator Selection screen.

Table 111-32

‘f‘ HFMS TEST USER | Uans Renoniress| Log Out|a A A
Pl Hiacith Plon Management System Last logged in ot 6:27 AM on February 22, 2018
Coeiract Managemsent Plan Bids Tan Formutasies Monfinsng IE:I;:::::::::- | Risk Adjusmment | [ats Extract Facility

Home = PRACE Cuabity Mongonng « Cuta Entry = evierances
Data Entry PACE +

Grievances

Contract Number; 20001

Contract Name: EXAMPLE CONTRACT 1

SLite Name: Example Site Name

Data Collection Period: 2nd Quarter, 2018 (Apr. - Jun.)

Select Control # Source Location| Grievance Type  Specific lasue

Resclution Action(s) Taken
0 240 Family Hospital Commumication Callis) Nol Refumed Resolved 1o Paricipant's Satistacton = Counseled Stalf

I
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PACE QUALITY INDICATOR: IMMUNIZATIONS -
INFLUENZA (OCT. THRU MAR. 20XX)

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Influenza
Immunization data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Influenza Immunization data.

Please Note: while the Pneumococcal Immunizations screen will be available for all collection
periods, the Influenza Immunizations screen will only be available during the Flu season, as defined to
begin in October and end in March of the respective year.

Data Reporting Requirements:
Number of participants who received an influenza (i.e., flu) immunization during the reporting year;
(October — March 20XX)
1. Total Number of Participants
e Eligible to Receive Immunization
e Actually Received Immunization(by the PO)
e Had a Reaction to Vaccine
2. Total Participants who DID NOT Receive Immunization
e Medically Contraindicated

e Prior Immunization

e Refused

e Vaccine Unavailable

e Missed Opportunity
Frequency:

Routine immunization data will only be collected during the flu season (e.g., October to March as
defined by CMS).

Flu Immunization data will be entered on the following screen.

On the Data Entry - Quality Indicator Selection screen (111-3), select Immunizations — Influenza
(Oct. — Mar. 20XX) Quality Indicator and then select Edit Quality Indicator.

Enter data on the Data Entry — Immunizations - Influenza (Oct. — Mar. 20XX) screen (Table I11-
33).
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Table 111-33

tj HPMS TEST USER | Usar Resouncins| Log Ol & A

Health Plar Manogement Syviem st Togpgued i at 57 AM oo Miich 25, 2018

----- £ Gunity Meosnionng = ats EmIry « MMenans

Immunizations = Influenza (Oct. - Mar. 2018}

Centract Number: Z0001

Contract Name: FXAMPLE CONTRACT 1
Sie Hame: Examplo Test Sho

Data Collection Periad: Fiu panod, 2018

Tatal Vaccing AdminstrationNon-Administralion

Total Eligitse to Recetvs Immunizatien:
Recsived Immunization:
DiD NOT Receive Immunization:

Medicaly Conltraindicaled
Pros imamurszation
Ralsad

Waesite Unenvaiable
Missad Oppartuniy

Tosal

el 2 e Tt o i Biien et

Had & Reaction to Vaceine:

(o] o |

Hote: Al daln enlry felds are réquired

Select Next to advance to the Data Entry — Immunizations - Influenza — Verify screen (Table 111-
34). Review information. Select Back to make corrections, or Submit.

Please Note:

e The following edit is applied to the Data Entry — Immunizations - Influenza (Jan. — Mar.
20XX): the Total Eligible to Receive Immunization must equal Actually Received
Immunization plus the number of Participants Who Did Not Receive Immunization).

e Only one Immunizations Influenza record can be entered for each quarter. This data may be
edited by selecting Immunizations Influenza on the Data Entry — Quality Indicator Selection
screen and then the Edit Quality Indicator button. The previously entered information will
then be displayed.

Table 111-34

'-j HPMS TEST USERUner Hemirzes 1 og Do A &

Hualth Plan Manogement System Lawt fogged e ae 6:77 AN o Enteuary 37, 2076

- -+ Risk Adfusisnent | Dl Exls et Fasilily
Vioma s AVCE vy Bt ing = D £ = MMTAINIOROE - MGTS
ot vy
Immunizations - Influenza - Verify

Contract Numbsr. 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Perlod: Ind Quarier. 2095 (A - Jun )

Todal Vaceine AdministrationNon-Administration

ipible to Recelve 15
Raceivad Immunization: i

DID NOT Receive Immunizaticn:

Madicaly Contraindicatid

Price Immunezation

Relmed

Vacema Unavaiiable

Missed Oppomunity

Total:

Had & Reaction to Vaccine: 5

st

Teadn ant PR | Eiaioe O Biturer | Sstem acuinements | FAG
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PACE QUALITY INDICATOR: IMMUNIZATIONS -
PNEUMOCOCCAL

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Pneumococcal
Immunization data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Pneumococcal Immunization data.

Data Reporting Requirements:
1. Total Number of Participants
e Total Eligible to Receive Immunization
e Received Immunization (By the PO)
e Had a Reaction to Vaccine
2. Total Participants who DID NOT Receive Immunization
e Medically Contraindicated
Prior Immunization
Refused
Vaccine Unavailable
Missed Opportunity

Pneumococcal Immunization data will be entered on the following screen.

On the Data Entry - Quality Indicator Selection screen (111-3), select Immunizations -
Pneumococcal Quality Indicator and then select Edit Quality Indicator.

Enter data on the Data Entry — Immunizations - Pneumococcal screen (Table 111-35).

Table 111-35
t} HPMS TEST USER|User Resowcas | Leg Dunld & A

Healih Plan Manogement System Lyt ogged b ot 3:57 AN on Rarch 25, 2088

Qualiey and
Pafarmance

| Rk Ackjusbmeni Diats Fatonect Faciliy

Immunizations - Pneumococcal

Contract Mumber: ZD001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Example Sile Mams

Data Collection Peried: 2nc Quaner, 2018 (Apr. - Jun.)

Total Vaccing Administration/Nomn-Administratian
Total Elipible to Receive iImmunization:

Received Immunization;
DID NOT Reaive Immunization:
eadic ailly Comraindicabed

Prior Immanizston
Refused

Waccine Unavailable
Missed Opporiunity

Tatal
Total ot e w2 P Digisia 3 acss crimamcacn
Had a Reaction to Vaccine:
[Back| mexi

Modn: AT dala endry helds ana required

i P | Pl Of B | Syl o it § FAQI
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Select Next to advance to the Data Entry — Immunizations - Pneumococcal — Verify screen (Table
111-36). Review information. Select Back to make corrections, or Submit.

Please Note:

e The following edit is applied to the Data Entry — Immunizations - Pneumococcal: Total
Eligible to Receive Immunization must equal Actually Received Immunization plus the number
of Participants Who Did Not Receive Immunization.

¢ Only one Pneumococcal Immunizations record can be entered for each quarter. This data may
be edited by selecting Pneumococcal Immunizations on the Data Entry — Quality Indicator
Selection screen and then the Edit Quality Indicator button. The previously entered
information will then be displayed.

Table 111-36
"j HPMS TEST USER |User Renauress | Log Out] 8 A &

Health Plan Monogement Sysiem Last logged In ot 11:09 AM on February 22, 2018

Cuislity and
B oD

Contract Managemm Plan Bids Plan Fomsularkes | Monitoring | Par

Fisk Adjsman [Dtn Extract Facility

Homn « PACE Guality Mosstoring « Oats Entry « Immumianons - Prsmmoonces)

Immunizations - Pneumococcal - Verify

Contract Number: 20007

Contract Name: EXAMPLE CONTRACT 1

Site Name: Examgle Site Name

Data Collaction Period: 2nd Cuarter, 2018 (Apr. - Jun )

Total Vaceine AdministrathonMon-Adminisiration

Total Elgible to Recaive Immunization: 13
Recelved Immunization: 10
DID NOT Receive Immunization:
Miedcaly Conliaindicaled 1
Prior immunizaton 1
Refusad 1
‘Vaccine Unavaiable 1
Missed Opportunity 1
Total: 15
Had a Reaction to Vaceine: 5

fodity | ‘el Foiloes | File Formats and Preg-ins | Rules OF Behawon | System Hequrement | FAD
2T sabpoci i Feoeral
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PACE QUALITY INDICATOR: MEDICATION
ADMINISTRATION ERRORS

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Medication
Administration Error data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Medication Administration Error data.

Data Reporting Requirements:

Location of Incident
Type of Medication Error
Contributing Factors
Actions Taken

el e =

On the Data Entry - Quality Indicator Selection screen (111-3), select Medication Administration
Errors Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Medication Administration Errors screen (Table 111-37), select Add to
advance to the Data Entry — Medication Administration Errors — Add screen (Table 111-38). Note
that the Edit and Delete buttons are disabled on the Data Entry — Medication Administration
Errors screen if there are no records available to edit or delete. To report no data for the collection
period, see the PACE Quality Indicator: No Data To Report section of the manual.

Table 111-37
ﬁ HPMS TESTUSER |User Resources|Log Out| 8 A A

Health Plan Maonogement Syshern Last sogaed inse 11:08 AM on Febmary 22 28

Chasfity and
Forlomsnco

Data Entry PACE +

Medication Administration Errors

Rk Acljusiment | Deatss Extanect Fascility

Contract Number: Z0D01

Contract Name: EXAMPLE CONTRACT 1

Site Mame: Example Sile Mame

Data Collection Period: 2nd Quarer. 2018 (A, - Jun )

There are currenl®y no Medicalion Admiresiraton Ermors lor the Contracl! SaePeriod

[Back] Add| o] Deese | | MoDataTo Report

Horme | About HPMS | Wntesiin Azceosbalty | Yeb Poiicars | Fils Formats and Plug-ns | Fukes OF Behawat | Sstn Requisnents | FAG

This i & LI 3. Govamima compier sysiom subpec in Fedosl B

oV 1 raas

Enter data in all fields, picklists, and dropdowns.
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Table 111-38

'J‘ HPMS TEST FSER Resowrvas | Log OutlA A A

Health Plan Manogement System Lunns lesggunid it 5257 A0 om Mhaiich 26 T8

Caatract Managemeat

Plan Uids Maalimring

Home > PACE Gty MORRSOIM] « D7 EME « SANEN0N Lamussrana Ems
Data Entry

Medication Administration Emmors - Add

Contract Number: Z0001

Contract Name: EXAMPLE CONTRACT 1

Site Mame: Exampie Sile Hams

Data Collection Period: Znd Quanar, 2018 (Apr. - Jun)

Location of Incident: i |
Type of Medication Error: H

Change in Mefiod of Delfivery =

Changs m Pharmacy Provider

Communication betaeen PACE Inpahant Hospioa

Communicaion between PACE Organuation and ACS

Communication between PACE Organization and Assizied Living Faciity
Contributing Factars:  ¢omqmynication between PACE ngzalnn and Haspital

Communicaton betasen PACE Organizaban and Nursing Faciliy

Communicaton between PACE Crganiealion and Phanmeacy

Medication Adminsiered by ©all nol Peemilled {0 Administer Medicalon

Werr Shall Mambsy .

Odher Contributing Factor:

Amented Currant Policy 3
Changs in Contracied Provider
Changs io Madicalion Adminisieabon Procass
Change io Pardicpant idenbfication Precess
Changas ia Madicstion Prescriplion Process
Actions Taken: l:hangsm Medization Transcriplion Process
Conractor Fducation
Impiemented @ Mow Medoaton Deivery System
Imgementad & Mew Policy
Impiemended Additional Conlrazior Cwessight L

Other Actien:

[osk] e

Nisber: Al tata enary fielils ana requdred

Select Next to advance to the Data Entry — Medication Administration Errors — Verify screen
(Table 111-39). Review information. Select Back to make corrections, or Submit.

Table 111-39
0 HPMS TESTUSER | User Resainces |Log Ot & A B

Health Plan Manogemant System Lant logged in ot 19:0% AM on February 22, 2018

nract Marsgen Pan Bids

Hisk Adjustment

Home « FACE Cusity b

oot ey R

Medication Administration Errors - Verify

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Sile Name

Data Cellection Period: 2nd Cuarter, 2018 (Apr. - Jun )

Location of Incident: Hospdal
Type of Medication Eror:  Medication Admimistared - Incormact Dose

Contributing Factors: a Change in Method of Delivery
‘Dther Contributing Factor:

Actions Taken: = Amended Current Policy
Ctiver Action:

Suot |

als and Puag-ee |

HPMS
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A Control Number generates for each Medication Administration Error record (Table 111-40). To
edit a record, select the radio button next to the appropriate control number, and select Edit. To delete
a record, select the radio button next to the appropriate control number, and select Delete. Select
Back to return to the Data Entry — Quality Indicator Selection screen.

Table 111-40

L)
b HPMS ESTUSER | User Resoiroms | Log Ouia A A
Health Plon Monagement System Last bogged In at 11:08 AM on February 22, 3018
Cositiact Marnageiseni
teoma » PACE Casality MOnRONNg « DAf ERMTY = MSOWCITHT ATVESTTATON ERGTS
Data Entry PACE +

Medication Administration Errors

Contract Number: 20001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Example Site Nama

Data Collection Feriod; 2nd Quarter, 2018 {Apr. - Jun )

Select Control # Location of Incident Type of Medication Error Confributing Factors Actions Taken
r 2680 Hospial Medication Administerad - Incomect Dose w Change in Method of Delivery = Amended Current Policy

Fin Formals and Preg-is | Rales Of Bohawor | ‘System Regurements | FAQ
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PACE QUALITY INDICATOR: ABUSE

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Abuse data.
Please refer to PACE Quality Monitoring and Reporting GuidancePACE Quality Monitoring and
Reporting Guidance for operational guidance on reporting Abuse.

Data Reporting Requirements:

Location of Incident

Was the Participant Hospitalized?

Participant's Current Status

Type of Abuse

Person Accused of Abuse

Was Compliance Maintained with Plan of Care?

Was Compliance Maintained with Participant’s Medications?
Was the Participant Receiving Mental Health or Substance Abuse Service Prior to the
Incident?

9. Was Adult Protective Services Notified?

N~ WNE

ROOT CAUSE ANALYSIS:
10. Contributing Factors*
11. Actions Taken*

12. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Abuse Quality Indicator and
then select Edit Quality Indicator.

On the Data Entry — Abuse screen (Table I11-41), select Add to advance to the Data Entry — Abuse —
Add screen (Table 111-42). Note that the Edit and Delete buttons are disabled on the Data Entry —
Abuse screen if there are no records available to edit or delete. To report no data for the collection
period, see the PACE Quality Indicator: No Data To Report section of the manual.

Table 111-41
'j HPMS TEST USEH| Usar Hasourcas |Log Out A A& A

Health Plan Manogemant Systom Last logged in a1 10:36 AM on February 21, 2015

Pian Formularies I i B | sk Adjustment | Data Extract Facility

Home » PACE Qualty Moaitoring » Dota Eniry « Abuss

Abuse

Contract Numbar: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampie Site MName

Data Collection Period: 2nd Quarier, 2018 (Apr. - Jun )

There are currendly ne Abuse Incidents for this ContractSite’Period

Use the Back Buffon 5o retum %o e Quality Indicator Selechon page.

Add Edit Dalale Mo Data To Repord

i g emes ety | VWb Folcwes | Fie Formsts and i | e OF Behunen | S oegueesents | Rl

misari compuiar sysiem subject tn Federal law.
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Enter data in all fields, picklists, and dropdowns. To add a Significant Diagnosis, enter an ICD-10
code in the Significant Diagnosis field, then select Add a Diagnosis. To search for an ICD-10 code,
select the Code Lookup link (Table 111-43).

Table 111-42

TEBY LR e Spwacea (ng Gl A A
Hipaakh Mo, Morcgmersst Syarem ot oot T g 6, BT

vy

Abuse - Add

Conaract Mussiser: 250507

Contract Nama: FILASFLE COMTRACT 1

Shie Masnt- Faarpa Soe bame

Data Colischion Pesind: P Cueres 2018 (Apr - Jus

Azepunt Managar:
Bge Range: o
Gerder; © aly  © Pamsls
Envaflment Date:
meidan Dats

Laatian ol niden|: |
P e Partcipand oaphalied 7 ]
Parsogents Gurrent Status: |
Cantar Kiandanca:
Tyme of Abeuse:

Parusn dccused of Abuia!

(L1

Pis Corsplimnin Masstaid with Plan of Cai?
Fin Comphunte Mestared with Facticipan's L
Mgicasora ¥

Wa thie Pt e rring Nental ke ath o
Bubstance buse Servces Print to e Inciden|?

Wan bd Profecines lariices Kobteil? =

Sugrehcaed Dlagnoia: Absignet Dugnasin
= b vaanh ke o 1 I e

-+ Bawzes s Caprras

ok | et |

Node: Al dira oiry S, e wgaed
[=REJ=
[

Table 111-43

'J!‘,HPMS ® o st

o1 Phoet Mo med Sy Py D AN

ICD-10 Code Lookup

Mot T sesech fur @ speciic G010 cec nad its desciption, o & keywordis) Below nnd aekec Search ' Select e code ok in i deaich esits i popilsi e oode o e
approgake bkl on Ihe Dits Entey page

Enter a kmyword(s) or an ICD-10 codels): Fronsomanca shodio
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Make Root Cause Analysis selections (Table 111-44). To upload an attachment, select “Browse” and
then choose a document.

Table 111-44

ﬁ HFHS TEAT LAER ] (Mot Ppssnn e | Loy (ot [ & A

Hesalfa Finn Maragecss Synkem T gy i AT S0 oy Maseh 26, 2H B

Creimet Varugesar M gy | prvnderies ruyre :"',': :'.'::I' Nk g wrsrg Dwm Exivgei | poility
Vemen o FALCE Camiy Bupiosny » Dokl Dby = A
oata Eny
Bbuse = Add

Contract Mumsr: 2007

Comracs Hame: IHAAPLE CONTHAST 1

BhRe Hame: Exanpie Sie Mame

Data CollectHon Perlad: 2nd Cuerier, 30112 (pe - Jurd

Roal Chuse Analysis

Aot - Histons ol Slocho Aoues
Anrisrsd - Hiskory ol Dnag Abisse
Apciuses] - Hisiory ol Financis Abuse
Aot - Fielony ol Finpscdl Ahems

Cortributing Faclon: accimnd . Halors of Smesnl Abmn
Carm i S - Chamga - LK
lwrasan n Carw Allsmdancs
Gearaisn n Harrm Can

Diagnass of Dervestia ]

Aocused - Disgpoars of Moma. dness -.|

dusspsammi - Dielar
AzspanmeT - 10me e Coordinerie
Asseaitae - LT
Anspmmmeett - PP
Aibons TakER  4occe i - PT
Sannwsingrant] - KN
Asspssirrnl - S
ESucanon - FanityCang s
Edsahon - Pal g af

Azsnszmeen - Aohvies ]

Cithar.

Ldcaton - Peirzen
Eduzabon - Siall
s vk Bl mydsncs
BEibirsd Hovwe Cin
ORQoing IMprovements. |- e Sl w Sonicisd PosalaiFac by
Inciwd Siak ot PACE Comor
Hedcaton Chanpy
Medicalon Evaiiston
Dngong Abuse SCmaing =

Edutabon - FarukpCanguer jl

Oihar:

Allachinents

Upfoad Atachment. | _
MNOTE veid sy mwwei S Spwa e dos, aoer, o8 mp o e aaie g omioey ol wvl ol

(Bak] ot |

Feoat Cmuss Aty uin T bdance:
L Brvw Lotl e e F b cxdacves panee B antee Fooi Canes Sashon (HOR dete
Lo rn s gl s g o e e B g, ot o i s S s e ot et R, R
The Sy | nienior £ mabrsaman i v ba coradered compbele o) fhe BI04 duin am bewy afeas

Wi sy o | ey ol oy D Bl i e Bt o By o i W g i piemim, B e
Addnzanly. raSph 1 iare con b rede b boidew) deas e Cirl key v ¢ iR o sach e usis Al D e s

Select Next to advance to the Data Entry — Abuse — Verify screen (Table 111-45). Review
information. Select Back to make corrections, or Submit.
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Table 111-45
6 HPMS TEST N Rl rsnrins| Lo ar]d & B

Haalh Plon Managenissl Sy, 14 Lyl 6 0 9136 M e Fabasarg 24, 3HE

Dbt et |y sl Urin Eract o
o e LTI Urin Exiaact Fnciy

Tham - PACE Gy Maswir ey « Dada Crdey - fdum

Abmise - Verify

Contract Humbar: T0007

Goniracl Hame: EXANFLE CONTRACT 1

Siw Rarme: Eaumpis Sl Kame

Dits Celiecnon Period. dnd Cuase: J008 P, - Jun

Ao Manager,
fge Range: ADkoed
Gendar G
Enfolimant Date:  211300E
Incidens Date: 17302
Incidant Location;  Ademames Cam Snting
Wan tha Paricipant Hosghalioed?  Yas - A
Pariicipant'a Current Slalus:  Coregiver) Famiby' Faend - Slabie
Center Atiendance: | Duws oo ek
Typs af Abuse:  Megi
Peraon Accused:  Emghrees of Tr PRCE Crgardeakon

Wi Complance Nsimainsd it the Flan Yoo
of Came?

Win Compliance Manlained with  Yae
Farticizands Medicatione?

Wan the Participant Rscsiving Nentsl  ¥as
Haahih or Substanoe Abuse Bervioss Prior
to tm Incidant?

Wias Adul Protisiiee Berdces Malifed? “ao

Significan! Dagnosia: = wSiu

Roni Cause Anatysis
Conriuting Fisiors: w &ccosed - Hesmory of Nt Acse
Acticna Taken: = Fecessnmed o

Dagoing Improwements: w Locsion Snd
Wi Amtachment: Dol W docs

[Ee] [sebmn|

A Control Number generates for each Abuse record (Table 111-46). To edit a record, select the radio
button next to the appropriate control number, and select Edit. To delete a record, select the radio
button next to the appropriate control number, and select Delete. Select Back to return to the Data
Entry — Quality Indicator Selection screen.

Table 111-46
'j HPMS TEST USER |Usar Resources |Log Cusla A A

Health Plon Manogement Syshem Last logged in at 18:35 AM on Februany 21, 2000

Pian Bids | Ptan Formuaries Manaoring 1 Riisk Adjustment Data Exiract Faciliey
ko Grsabty Monitonng « Data Entry = Abusr
Data Entry PACE +

Abuse

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampie Site Name

Data Collection Period: 2nd Quarter. 2018 (Apr - Jun.)

Select| Control| Account Gender| Enroliment | Incident | Incident | Type of Person Taken to | Participant's RCA

# a | Date Date Location = Abuse Accuse d of | Hospital? | Current Status | Complete?
| Abuse
[l 1014 Unassigned 6010 Female 2/1/2018 27208 Altlemative  MNeglect Employes of the Yes - Caregiver/ Yes
64 Care Setting PACE Admitted  Faméy/ Friend -
‘Organization Stable

Use the Back Bution 10 retun to the Qualty indcator Selecton page

[Bock] ‘asa| ‘eat| ‘peete]
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PACE QUALITY INDICATOR: ADVERSE DRUG
REACITON

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Adverse Drug
Reaction data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Adverse Drug Reaction.

Data Reporting Requirements:
1. Location of Incident
2. Was the Participant Hospitalized?
3. Participant’s Current Status

ROOT CAUSE ANALYSIS:
4. Contributing Factors*
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Adverse Drug Reaction
Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Adverse Drug Reaction screen (Table 111-47), select Add to advance to the
Data Entry — Adverse Drug Reaction — Add screen (Table 111-48). Note that the Edit and Delete
buttons are disabled on the Data Entry — Abuse screen if there are no records available to edit or
delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-47
0 HPMS TEST USER | User Resoiscas | Lo Out|A & B

Health Plan Management Syskem Last logged i af 18:35 AM on Fobeusry 21, 2018

Camirmet Mana

Home « PACE Quality MonRonng « Dafa EAY = Adverse DVog Reaction
Data Entry PACE +

Adverse Drug Reaction

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Nams

Daia Collection Perlod: 2nd Quartes, 2018 (Apr. - Jun )

There are curentfy no Adverse Drug Reactons for this Contract'S#e/Penod

Use the Back Bution o netern io the Cualty indcator Selecton page

Add | Edi| Detis | | NoDaiaToReport |

eapibibty | ‘Web Poloees | Fle Fommats and Plug-ies | Hulos O Bohawior | System Requrements | FAG

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant
Diagnosis, enter an ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select
Add an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link
(Table 111-49).
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Table 111-48
tj HP.ME TEET UBER U Huounsrcas| Loy Do |4 A B

Heakh Flon Monogement Sydem 1 gt I @ ET A 0a NEiTh 3R 300

Cimnlinci, Al Pilgr: Hiils

Munel iy Byh Aafpmlml Dot E ot Fwicdlily

i - PALL Uausly Voriwrrg « Dria Criy o Acvess Doy Mascws

Data Entry PACE +
Adversa Drug Reaction - Add

Contract Numiser: 7001

Confract Name: EXAMPLE CONTRACT 1

e Mama: Frampla Sk Mama

DOata Collecfion Perlods 2nd Quares 2048 e - don)

Account Nansger:
Age Range: ™
Gender: © Mala T Female
Enrolmem Durtes: ]
Incidmm Data; ‘

Locaten of Ineide: =
\Wan the Participam HoapHaizad? L]
Pargcipast's Curmani Soaius; i

Cenbar Attandance: =

Does Adverss Dutcoms Appiy? ~ Yes © No

Signiticant Giagnosis: Araignad Dingecsly
Enter wn G- Gy, Cleck, (ol Lpphgy b naarh b am G A 5 Dregined ¥
~1ii Dadeled Sefem didd o Thageass’ aben oonpiets is e
Fea |C0-10 Cofanll) S oz 12 5 oodes P ap
< Hgrw 50

[Ba| |

Wiohe: Al data enly e are regored
K00 Guidance:
D o i THE choracess, o gk,
Pemdbee' 7 1 wigha
Pttt 1 i mETA L

Popdbon 3w wighe or e (ol cose serEiE)
Pomige: 4 i paiiad
Pomdor 53 e slgha o1 earers (ool ciss s E)

Table 111-49
'.9 HPMS B print | Ciose

Haalth Plon Manogemant System IPrase Dt 1260048

ICD-10 Code Lookup

Woer: Ta senech for a spedfic IG0-10 code ned its desscriplion, ender a keyaced)s) Below and seledt "Seach ' Soleet the code lnk in the search resuls o popukete the code i the
appraprale foid on the Dwta Enlry page

Enter 8 Keyword(s] or an CD-10 cogels|: fhondonai e shoukles

IC0-10 Code | Description
Mo 29 Chondoomalacia, shouiier
Mot 211 Chomdromalaria, right showkdes
M24.212 Chondromalacia. left shoukser
Y 1T B Chondrormalscin, urspecified <houlder

HPMS PACE Quality Monitoring User Guide Page 39

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



Make Root Cause Analysis selections (Table 111-50). To upload an attachment, select “Browse” and
then choose a document.

Table 111-50

'r HPMS FEET AEA e Beanirs L dea 8 & A

Haplth Plan Managemend Sysiers Fna et i 1 O s s 7, 1R

Conimme Banagwsee M T errasarias .'.- ..--I-u- Fisk SEpmrrar Tiats Exivsei Facileg
H o P U MR EEG (5 BT o ACVIE L) CRsones
Data Entry PaCE +

Bgversa Drisg Reaction - Add

Coniraci Humber: SIEE

Contrie] Hafe: EXORPLE CONTRACT 1

Bhe Mame: Examph: Sic Namie

Dt Collecoon Perod: Snd Soarber, J078 (feor. - dun )

Root Cause Analyses

Fhrum Afieryry - Cocemestied in Redical Recomd

Dirug #ergy - Mol Documaeniod in Fledical Rooom

g Inderscion

EmiEe i Commirecats Alenry n Losliscbad Frimedan
Conbriboting Facsena! | ooy v giembon Damgasar

Lack of Educabion - Coniatiss

D Mzl biakes PALCE Drganization fvaano al Known -‘J-:rgr:‘

iLack of Exducason » Su
PlEC g et i il el | oo | =

Ecvsanrsen] - Drilary

Fesessrmoni - Home Can Coordnai
Aeemagseeni - 0T

Assesseent - POF

Apmagaren] - PT

Fesassr - AN

Bmmmnarar! S

Cihmages [ Wed rel Hecnd Sysme

Chevgms In bed oeten Freecnong Poosium. |

PR EETT - Al :‘

Achions Takan:

Educaen - Comraciad FrisvsdenFaclis
Bl ik - T b D b
Eduranen - Paricipan.
Ongoing IMDrovemsms: =i, vien . Sl -
ncreased Comar Adomdanos
Frcrassesd Moma Cam
ncroazed Tk 2 Conracied PeovkiorRanity
reras=ad Sa¥ sl FACE Cerer =

Chances (o Mel o Hecod Sydan =
Cohwrigers Lo Mo cotien Ples g Paoowlomg

Atachmenis
Uplood Amachmeal | Eroazo_. |

WITT Weld staorerend M et o do, o, o 5 A e pEd B e mam e g

(B ]

Rt Caves Snalpss Gudenca
L Pl LY Pt a0 Wl Y By R o R it AL et A DA e
Lawa cov-eée anc nave cois %en e Canih baders ard rewm ot mleiar dabe i corirs e 5204 faize
T Dhnolety Wl idbon ol 208 vrtiaiet &l vnd B Gow A e Do aided o | Dt BT LG B Bt ETER
Unmm rum wrsedss s previcesly choume imips wae by habding doan e iy e chciong o 9 Sghiighied prescaunly sskecsd smapoms

Ratih br gy vrliop g b e p v L el Ly g ciumer B SR by ol ek g on ymerts cymn e mey ey ty we el Ly wela 1

Select Next to advance to the Data Entry — Adverse Drug Reaction — Verify screen (Table 111-51).
Review information. Select Back to make corrections, or Submit.
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Table 111-51
ﬁ HPMS TERTHAC& [t Hesanves |l g enar e & B

Haalfh: Flon Maragenant Spvism Lt Mt 18 7 S0 e A et Py 31, 3040

Cumlicy and

Farorraros

Tm - PACE Gl Berwier g « DelaCriy - fefvrm Drg Fretrars

-

Bdverse Doug Reaclion - Yerify

Contracl Husber STE00

Contract Mame: EXAMIPLE CORTTRAGT 1

Bite Hame Enirept S N

Data Cobection Periog: 2rd Quovter, 3003 (g - n |

Breeur Narager
MBigsRange: G004
Gandar FamaE
Entollmast Duta: 20203
Inchokond Darw: 27203
Incldent Location:  Asmsies Liveg Facity
Wan tha Partizipark Hospitalama?  Yas - Advaied
Participant's Correnl Slalus:  Canagaey Fambg Friend - Slatls
Center Atlendancs: | Duys por Whack

Adverae Oulcome: = w333

Aipniicard Dlagnosls: w oddd

Root Cause Analysis

Conrbuiing Feclors: e Fadure o Commeniczis Alkesgy 40 Contrecied Proeide
& Lick ol Exfetaio - Chragves

Acton: Taken: = Scmgamend | lorow Caoe Ciescasbcn
m Fesersment - OT

Drgsing Inprovemants! = Sdulaken - Sl
= Incrasesd Confee Atosdancn
& (reasl Hore Cais

Werw Aimachment: ol pdl

A Control Number generates for each Adverse Drug Reaction record (Table 111-52). To edit a
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-52
tj HPMS TESTUSER| User Rusources|Log Out| & A A

Health Plan Manogement System Lawt bagued in i 10:36 AM oo Fabuasry #, 2098

Cruality amd
Porioomance

| Fiieh Adjustrent | Diats Extract Facility

Comtract Mansgemont

Homs o PACE Cusiity Monitonng - D Eairy < Atverss [ng Rescsien

Data Entry CI

Adverse Drug Reaction

Contract Number: £0001

Contract Name: EXAMPLE CONTRACT 1

Site Mame: Example Sile Name

Data Collection Perlod: 2nd Cuarter, 2018 (Apr. - Jun )

Select| Control | Account Age |Gender| Enroliment | Incident Incident Taken te Participant’s Current RCA
| = Manager Range Date | Date Location Hospital? | Status Complete?
= WS Unassigned  B0to B4 Female 212018 VIINE  Assisled Lnng  Yes - Admitted Caregiver Famy/ Yes
Faciity Friend - Stable

Lhse the Back Button te retum 1o the Quably indicator 3electon page
Bad | [Edit| [Deketel| NoDa To Rapod

o st and Fleg-ing | FRules OF Bohaw
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PACE QUALITY INDICATOR: ADVERSE OUTCOME

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Adverse
Outcome data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Adverse Outcome data.

Data Reporting Requirements:
1. Location of Incident
2. Was the Participant Hospitalized?
3. Participant’s Current Status

ROOT CAUSE ANALYSIS:
4. Contributing Factors*
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Adverse Outcome Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Adverse Outcome screen (Table 111-53), select Add to advance to the Data
Entry — Adverse Outcome — Add screen (Table 111-54). Note that the Edit and Delete buttons are
disabled on the Data Entry — Adverse Outcome screen if there are no records available to edit or
delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-53
.'j HPMS TESTUSER |User Resoutces | Lag Outla B B

Haolih Plon Monagesment System Last lnggod in ar 1635 AM on Fobrusry 21, 2018

Cianliac! Maiiagoimedil Plai Hidks ulaiion RO Ml Asjus Lrman| Dala Exiisict Facility

leoma « PACE Qaality Monfioning « Dara Enimy = ddverse Ouroome

Data Enry CCE

Adverse Qutcome

Contract Mumber: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exarmple Site Nama

Data Collection Period: 2nd Quarter, 2018 (Apr. - Jun.)

Theara are currantly no Adverse Outcoma Incidents for this Contract'Site/Panod

Use P Back Bulian 16 rétun 16 the Dushly HScalnr Selschon pags

Ba:t| Add | o Mo Diata To Repon

Home | Agout IS | Webale Acoesaitaiiy | Web Pobces | File Formaits and Plug-ins | Hues O Bebawor | Sysios Requaemens | FAG

Tris s a U5 Covemment compuls: sywiem subiect 1o Federsl law

o LI

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant
Diagnosis, enter an ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select
Add an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link
(Table 111-55).
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Table 111-54

1} HPMS TEET LHEK |Unsr Rewwces |Log Out /8 B

Healih Flon Monogoment psien Lara® bl bt i 357 - Wl 265 T

L onrwst Maragorsa an Hide lan | asvesieries Mosreryg Fanh Adpustrrm i Uwia Lxtreci |

B cw AL F Ry Mepian R s D08 FRiny s TR [N oEw

S )

Advarse Dutcome - Add

Condract Mumbar: 20001

Comrket Maisi: EXAMPLE CONTRACT 9

Efin Mame: Example Elio Alamae

Dain Collscton Period: 2nd Quaner, 20718 (Apr. - Jun.}

Anrount Manager:
Afe Range T
Gander: ~ Mak ¢ Fomale
Errnlimant Clate: =
Incident Dain a
Location of Inchient: k|
Wiis B Participant Hoapdtalized? |
ParscipheTs Current Stetus |

Cender Afiendance: =

Diges Adverss Cuicome Apgly™ « Yes © No

Significant Dlagresis: ) Assigned Disgnosis
Erdet on K010 Coade. Gl Cambs Liddo i i aori b s o B0 i Magrees.
-0 C=rpix] Sebsct 'A5d 3 Diagnass when complss o asugn
ww B0 Codasia) dwngn up ™ £ codes. o -
= Ramerew &

ekt | Mo |

Kate: A1 caia anmy feds ara requined

090 Guidanes
K0 Czdw 3-8 charac s = length
Possirmon § by alphes
Pamraan o ramass
Pasron o slpha o rareex (ol oo seroikoe |
Prrgiion o b5 2 e
Paszon E-8 se aipha 21 roreees (rof cose asraibeej

vean P | Pl Forrat anc ag-ine | Puiae ¥ Bsrosior | Sysiwm Racpbamssnn - FAD

cora A e 1 ] L N of e

Table 111-55

".ﬁ HPMS ® print [ Close

dealth Plan M 1 Sreh Prinin Dt 1762018

ICD-10 Code Lookup

Mete To seaich lor o specific 150-10 code ard s description, enier o keyword () below and Seled “Seach ' Seledt the code link in the ssarch esits o popainte e code in the
appropriate finkl on the Data Enlry page

EMter & Keyword(s) or &n 1CD-10 cods(s): [chomdiomakca, shouder | Search

IC0-10 Code Description
M2431 Chandiomataca, shouder
Mg 1

Chomdromalscin, righl showkies
Chondromalacia, left shoulder
Chomdnomalson mspecilied shoulder
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Make Root Cause Analysis selections (Table 111-56). To upload an attachment, select “Browse” and
then choose a document.

Table 111-56
'.j HPM5 TEA T B v B parens || o o 8 A&

Hisphh Plon Wasogea sl Sptien Ll g el e % 0 Pl e B b, ATV

Tond e By e

MO s RS AT WD = LN AT 5 BT DL A

Data Entry PACE +
dverse Quitcomes - Add

Contrac! Wumber; 20001

Contract Mame: EXAMPLE CONTAACT 1

Silw Nemn: Lesmpies G Nams

Drrtm Colection Perdod: Jne Duardee 5008 fApe - Jun )

Rool Cause Analy=is

[mcserss iy Home Cars

Lack cl Edut s - O inegast

Liv=w ol ki £ Btids - COimiadiod
Contribiusing Felons: | o q) Eoue ptins - Pl £ il

Linci ol Eickac iy - Skl

R Carraphimnca with Redeabonds)

P Car el ewnvzie it PO Pl

Carsyreer P ]
Coec s 11 Canslan AlRssmne s

K- Cayraph ancg with Plan of Cang - Cardans =

Ot
Azepzement - Actraies a
P45 SEr T - Dhitiry
figspzmment - Homa Care Coond rasos
SAnnpmsnl - OT
Arer=ament - PCP

Actions Takem [Pp——

Aeesament - Rk
CLET ety ey
Ericeimn  Confracimd Sacawken aridy
Eriizsbinn . Fame by Canagres =

Orthear
Changes ko Medc sl Hagond Sysiem E
Chitrnges bo fdeche o Possrrbing Pooc sdim
Erhucidar - Conduacisd MicwuieaiTa fiy
Frucslm - FrmabsCarapras
Ethcaton - Pasicgman

Cirvgsifeg IMprovemenis. Fuyeaan Sl

g nests ] Canien Allsfaldres

laceastd Hems G

Iagiesrsind Sl al Coslritted PosvadsiFasl ip
InEreased Staff ol FVGE Cons =|

e

Aftachments

Upload Atiachmem: | ) |
MOTE Fadd sty A heee aw oo deor o Jpg b Epl i bl e, par el 2m

Sk haxi

Roat Caurse Analysn Juidance:
Limes hor=s arwd ris i of s cedlersier poviced = erder Azt Coumn dusk o | ATE) dsfn
Loy peine mred vamen chada bov Ly sty incioalor, wed vlarr ol o ek ke o ot B S0 i
T el bl me Lis sibeei o el Pot bed Coiihdeam © canplbes indl Pey S04 ARS LS beie & dEwi
Lasm mm urssbei s pweoaly thowen vaporss Ty holcog doen e T ey el < iong on e ghlghied. ool sele el repores.
Bald il vl ] B G e ey e e s T B e b O Gl e g ] W

Select Next to advance to the Data Entry — Adverse Outcome — Verify screen (Table 111-57).
Review information. Select Back to make corrections, or Submit.
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Table 111-57
ﬁ HFMS TRSTLUSER|Ues Brasaces |Lon T & A &

Henlify Pen Moncgermaent Spikem Lamt gped st 1536 A e Februay 31, 590

HaPs = PRLT SRy MDA = L FR o A (LT

Adverse Outcome - Verify

Cafilnies | Mumbsan #0001

Contract Mame: ELRWILE GONTIRAGT 1

Bl Hame: Evamzic Sie Mare

Oatw Colmchicn Paricd: Sna Suares 3L e - ban)

Accouni Manaper
Age Range: DG 7
Gendar: fatmw
Enralimeent Daie: 2013044
incidam: Dole: 2702010
Incidam! Locstion:  Coriarky
"Wars e Parficipar Hesplialized?  Vas - ddvited
Participants Curmsst Status: Mueing Fadiy . Sehie
Cantar Blendance: 2 Dags pai Wesk

Advaras Ouicome: & w3

Bagrificant Dlapaosis. = dEGE

Root Caise Analysis

Contributing Feclors: = Lark ol brlacstam - Caosorear
w Lackol Edscabion - Conlaciar
& Lickol Euazaban - Pty

Actions Teken: & Srborwinns Conbmrled Proead sed sclly
» Educatins - Famig'Cargsce

Oinepaing Ingrasenenis; w Sduaion - Famia Camgsnr
& Fdariin - e
» Edurafion - Siafl
MNew Attachment: e | el

om | M Toorwrs 3 Fiog i | P 07 Dobarie | S Miezvimrees
w

A Control Number generates for each Adverse Outcome record (Table 111-58). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-58

'j. HPMS TESTUSER | Usar Rescaras | Log Ow |4 A A

Heglth Plan Management System Lost logged in ot 10:36 AM on Febrasty #1, 7018

Adverse Outcome

Contract Numbser: 20001

Contract Name: EXAMPLE CONTRACT 4

Site Name: Example Site Name

Data Collection Period; Znd Cuarter, 2018 (Apr. - Jun )

Select Control Aceount Age |Gender| Enrcliment  Incident Incident Taken to Participant’s Current RCA

# Manager Range Date Date Location Hospitai? Status Complete?

e 1016 Unaszigned 074 Female 212018 2TR2ME  Community Yes - Admittad  Nursing Facility Yes
Stable

Uss B Back Butian 19 retum 19 e Cusity Iegicalor Seliction page

ﬂl i@J E;__W_J Mo Data
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PACE QUALITY INDICATOR: BURNS 2™ DEGREE OR
HIGHER

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Burns 2"
Degree or Higher data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Burns 2" Degree or Higher data.

Data Reporting Requirements:
1. Location of Incident
2. Was the Participant Hospitalized?
3. Participant’s Current Status

ROOT CAUSE ANALYSIS:
4. Contributing Factors*
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (I11-3), select Burns 2" Degree or Higher
Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Burns 2" Degree or Higher screen (Table 111-59), select Add to advance to the
Data Entry — Burns 2" Degree or Higher — Add screen (Table 111-60). Note that the Edit and
Delete buttons are disabled on the Data Entry — Burns 2" Degree or Higher screen if there are no
records available to edit or delete. To report no data for the collection period, see the PACE Quality
Indicator: No Data To Report section of the manual.

Table 111-59
cj HPMS TESTUSER| User Resources |Log OutlA A A

Hoalth Plon Manogement Sysem Last logged in ot 10:36 AM on Febrsasy 2, 2013

| lwin Exiract Facility

HOME = PRCE Oyalmy MoRADIng « (1858 ERITY « FLems Jnd (agree o HGHST
Burns 2nd Degree or Higher

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Slte Name: Example Site Name

Data Collection Period: 2nd Quarter. 2018 (Apr. - Junj

Thera are currantly no Burn 2nd Degree or Higher Incidants for this Confract/ SdaiPariod

Vs the Back Bulton in return (0 the Qualiy Indicsor Selecvon pags

(Back] (da] ron| oo | e oataToRepon |

bl AL | WD Pl | Pl Formats and Plug-ns | Fusis OF Behiwer | Syaiem Requisants | FAC
ASITUTINL COMPUE S5 Salgact 10 Federal Ew.

Enter data in all fields, picklists, and dropdowns. To add a Type of Burn or Significant Diagnosis,
enter an ICD-10 code in the Type of Burn or Significant Diagnosis field, and then select Add. To
search for an ICD-10 code, select the Code Lookup link (Table 111-61).
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Table 111-60

0 HPME TEET LISER | Uwar Swsonrcnn |Log tha | & A

R Lt b o it 0T A i Mt 35 A1

Miwn Hicks Fian | rveaiarias

llata [ xovmct

M o BALE G M AR - SN FETY o R A (TR B AT

Burns 2nd Degree or Higher - Add

Condract Mumbar: 7K1

Comirack Mamme: EXAMPLE SONTRACT 1

Site Mume! Cxamphs Sike Rlams

Diata Collection Pertad: 2nd Quater, 2078 (o - fun b

Ao Manager:
Age Range: 1
Gandar, © Mals © Famsls
Ereoliment Date: =

Incicent Cwis: &
Location of Incident |
W B Parlicipant Houpitalised? =
Particlpants Current Birius: -
Cortar Antescaricn; |
Toow of Birm: Asaigned Burn Tygs
Exriat i KOO0 Dod, Ul S Lok o o w1500 | Bl 3 Byrn Tyims 5o
Y Dt Babscr ek 3 Baim T wh £

i #9010 Eoamaini Samgn o Bl apek AR T
4+ Rerure &

Signiticant Dlagnosie: Asaignied Dinghoss
Erins mn EO-10 Cade Lk oy o searck or i K50 Add n Disgrvsa ve J
1] o 5. Sadoncl ke 3 DIt wioy Soa it s ety e o T
s 0011 Dotmmind Analgn up W 5 cocea,

LBk it

Wode: A data oy Seids are egured

K0-10 Guidance:

oD G in 1ol 0 b s @ beagih
Pawxon 1 alphe

Perion Liveveveie

Poadnndt 165 Miphos 0f rreed T (ol 288 Apradl es|
Pawrzon 4 i panzd

Pawon §-3 are aipha 37 ramsess nof cass perad )|

Table 111-61

'-y HPMS B prim | Close

Hecilth Plon Managument Syshem pant Dt IFEODIR

ICD-10 Code Lookup

Weler: T sesech For @ specific IGD-10 code aend its disscriplion, enler a Eeyacoed)s) below and seledt ‘Seaich ' Schecd the code ok inthe seaich resulls o popuksbe the code in he
appraprale Seid on (e Data Endry pags

Enter & keyword(s] or an 1C0-10 code(s|: Knondromai e, shoudes

IC0-10 Code | Description

Chondromalacia, shouider
Chondkormalacia, right shoukdes
Chondromalacia. left shoulder
Chondirmalacia, urspecified shaiddet
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Make Root Cause Analysis selections (Table 111-62). To upload an attachment, select “Browse” and
then choose a document.

Table 111-62

ﬁ HPM.S FEHT IR A [ L Fimdioon L g 00t |8 & &
wi=plh Plan Monagemens Seen i ot w007 P o s T, H R
Corimct Mansg e M | coraadaries. Flsk Schmrran Tatn Pxicsci Facllieg
HOIE = L b LY AT ST v LD FETP o MR DR O O T
Data Entry PACE +
Buerns Znd Degras or Highaer - Add
Contract Mumbsr: 1001
Conirac Hama: EXAWPLE CONTRAZT 1
BhHe Mame: Examph: Sie Hoane
DOl Colscton Perton: 2nd Dy, T07H i, - b )
Root Cause Anarg.'sr.:-
mpraper Food Handing |
o s ol Cromical
o poty Siascd Chomicak:
Lack of Educakon - Canaghst
Lark of Cducadon - Conrackcor
Conbribating Facters! | oy o Favpnon Peiripam
Lack of Educaiion - Sl
| od Hllen [ bsrapan
Mo Firw Pl ngaisher in Hone
Mo Srnks Oslsglzs nHems ¥l
b
MG EEIMAT - AChE L =
Eczaris e - Dirtarg
Amsassme - Homa Carn Canrdreie
Amsasamer D0
Femoscro - PLF
Acoons Teean! pooo oo oy
Femzaszrom - HH
Bopgmas et - S
Euorwiien - Conbecbed P vt Tkl
Frduriion . Famibpmg e =l
Cehverr;
Eslen s - Conbaeied P iosslsn Fadidy x
Sl o - Far by Carmy wir
Educeion - Parcipant
Eduairdon - Sl
ncrassad Cevar Al endance
Qngoieg IMErowems s |n-oacnd Homa Cene
ncrasssst 5 sl Comaciad FasidenFazilly
ncraaned Siaf ol FRCE Cenier
Madcakon Crangn
Lagorg Cnskaclor Lhsrsapl =
i H
Arlachimenls
Uplesd Amachsent | m_l
NOTE: Vel sifwcrerasd M e o dee doer o 2g a4 e pel bef sfe com v ng
[Bark| |man|
Riesl Corest Bnalysds Ouidanis:
LB ha sl U s of e cNE RN HES 10 ke Rat o Aaskwe (ALA) 1
e cov e e v dei foe e Gy e i wis i el miaier dube o coepieta b RCA feide
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Agdmer 2y rudele wedhoway 2o beruse by ol deen i O kong aved ¢ BCTNG v R VRN LR wOHIE I BT

Select Next to advance to the Data Entry — Burns 2" Degree of Higher — Verify screen (Table IlI-
63). Review information. Select Back to make corrections, or Submit.
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Table 111-63
ﬁ HPMS TEST G | lses Hrsmanes [l Oals & A

Fiackh Plos Morngrraend Spsm Foval g vl o6 1 0% A s Fobawasy 31, 20

Cowafirg asd

Corbaci Managornni o i "ur orrdain e ] Ninh Adjawroni Uz Lvivact | nciiy

flrm: = P Doty vk o St Dwry o Ooree Joa Dagvss o e

osa Enty

Burns 3nd Degree ar Higher « Verify

Contract Kursber: 20001

Contract Hasie. EXANFLE CONTRATT |

Sin Nars: Espimple Sie KNams

Dats Celiection Period: 22 Cudrken, 2016 (S, - )

fAczment Managar
Age Rasge 111574
Gender.  Farsk
Enrofmeri Dake: 212098
nciderd Catss 57020190
Incidarmi Locsfion:  Sdeiabes D Seliog . Schaty Sus
Whas Ui Paiti e pait Heasltalizad®  ves - Baniiiad
Farlizlgant's Cumend Status:  Asskied Living Fao iy - St
Conbar Sttendance: 7 Opys por Wens

Type of Barn: w w313

Hp=ificant Dlaprasls: w o 7

Root Cause Analysis

Comribating Fackors:

Actiens Takes: a Assescmonl - S0
s Lrucainn . Cocbacked Frodentaribe

Owgoing Inpravements: w creascd Coster Adondancs
& Ihrieaad Homs e
w homased Sl o Comracied PrvkorFaclly
Hew Afachment tosfd oot

[Be] st

A Control Number generates for each Burns 2" Degree or Higher record (Table 111-64). To edit a
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-64
'j' HPMS TESTUSE R sar Rasources [Log OuA & A

Health Plan Management System Lt lugyud in o1 10:36 AM on February 31, 2018

Burns 2nd Degree or Higher

Contract Number: 20007

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Quarter, 2018 (Apr. - Jun}

Select| Contral | Account Age Gender| Enroliment | Incident | Incident Location Taken to Participant's RCA
# Manager | Range Date Date Hospital? Current Status | Complete?

17 Unassigned 701074 Female 2172018 2712018 ARemative Care Yes - Admitted Assisted Living No
Sefling - Actvity Area Facility - Slable

Use the Back Bution to retur bo the Cuality Indcalor Selecton page

ﬁl m Delete | No Dats To Hepor
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PACE QUALITY INDICATOR: ELOPEMENT

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Elopement data.
Please refer to PACE Quality Monitoring and Reporting Guidance for operational guidance on
reporting Elopement data.

Data Reporting Requirements:
1. Location of Incident
2. Time of Incident
3. Was the Participant Hospitalized?
4. Participant's Current Status

ROOT CAUSE ANALYSIS:
5. Contributing Factors*
6. Actions Taken*

7. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Elopement Quality Indicator
and then select Edit Quality Indicator.

On the Data Entry — Elopement screen (Table 111-65), select Add to advance to the Data Entry —
Elopement — Add screen (Table I11-66). Note that the Edit and Delete buttons are disabled on the
Data Entry — Elopement screen if there are no records available to edit or delete. To report no data
for the collection period, see the PACE Quality Indicator: No Data To Report section of the
manual.

Table 111-65
‘j HPMS TEST LUSER | Uiwer Resowress | Log Out]l s & A
Haalth Plan Managamant System Lamt logged im at 18:36 AM on Fabeusy 31, 2014
Firsh Adjusirrsent | Dt Extract Facility
Home « PACE Quatiy Monitoning « Data Eniry « Flopaosm
Data Entry D
Elopement

Contract Mumber: Z0001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Nams

Data Collection Pefiad: 2nd Quander, 2018 [Agr - Jun.)

Thera ane curmendly no Elopamants fos this Contrack/Site/Panod

e the Back Button to eelurm o S Guality indicator Selechon page

[Ba] (Add] co] oer | [HobaTomes

Enter data in all fields, picklists, and dropdowns. To add a Significant Diagnosis, enter ICD-10 code
in the Significant Diagnosis field, then select Add a Diagnosis. To search for an ICD-10 code, select
the Code Lookup link (Table 111-67).
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Table 111-66
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BguAange: TQ

Gendar: ¢ Mals Femake
Enfal It Dule i |

Incident Diarie- 5
Leaation of Incident: ]
Time of incident: |
Was the Participant Hosgitallzed? L]
Parilcpant's Currend Slatus =

Cenler Alendance |
Doas Adverse Outcome Apply? — Yea © Ha
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Pursitin: £.

T e o g (el Cened by |

Table 111-67

'_3 HPMS B i | Close

Heulth Plon Manogomont Systom Prise e 1262010

ICD-10 Code Lookup

Weka To sencch i a spaoic |GD-10 code and its desoription, emer a kepaord]s) below and select ‘Search ' Select th code ink inthe seandh resuls o populate the oode in th
appraprale feid on the Data Entry paga

Enter a keyword{s| or an 1CD-10 codels|: mlﬂﬂwm'ﬁ shoukles | Search I

Chonckomalacia, shouidar
Chondrornalacia, right shoulder
Chondromalacia lefi shoulder
Chondromalacia, uspaciied shaukdar

HPMS PACE Quality Monitoring User Guide Page 51

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



Make Root Cause Analysis selections (Table 111-68). To upload an attachment, select “Browse” and
then choose a document.

Table 111-68
ﬁ HFMS‘ TRST HET R es: Brannniia g Outl & B

Heatth Men Moncgement Spisn Laar bagaedin mi 507 PELan Waich 26, 3

Cauw'es and

Fromrmesce

Tomw s BEIT Gucli’p Yomimwg - [t Feirg < Figmrsi

out ey

Elopsmant - Add

Contract Number: 20001

Gomtrack Mame: CEANPLE COMTIRSST 1

Gita Hama: cxample SEe Mame

Oiséa Collection Parod: Zoud Cysder 2008 B0 - Jus )

Raot Cause Analysis

Casropes i3 Mo Cane
Dimgnosks of DemoThe
L83 Kok Myrrsn Homs Dremnment 32 Secommasdad by PO
Frpaijereed | Matkore lan
Gominbusng Facora: | (o (o et Aiarmsd
|l Thofc: Fasad rabdwbiel B DOET MA2D | oo i
Lok e Fohatsahon - Camagrs
Lazi of Educakion - Coniracio
Lack o! Educakon - Perxpent =

Cheiapdea: i S AlRndandi: ]

Abneccarmanl - b el =
Anernaareat] - Dilarg
Aol - Homa Gern Comisalo
Azzremma - OF

Acsora Takan: m.:-tfp
Azerzmas] - R
Arxpezarmnl - S
Edusabon - Coniazked Froveden Faziny
E thecilin - Farndp Uil bigirmai =

Eduzabon - Coniacked Frosider Faciny
Cihzalan  FambpTiaemgres
Eduzaion - Fan i
F ohsidbini - Slaf
Irgressed Catlar Siendence

MDY MPFTE | g rpased Heme Core .
irereased Slak st Conreced Prowde Feci by
Irerersad Al | HACL G
Keawhr w4 henge

C-pasg Dol 1w Lhsaioghil =
Deher
Attachments
Ugi e Amachant: | Erowze:. |
SOTE wed mfachowed S fpea ik oo dooy 3t pg nat o e A2 men, Prc mw =g
[Back | st |
Raot Cause Anplyes Guidance:

LwArs savn i Bep ot of e ool e paovoed et Mot L Aol (RO S dele

Limsn car sarei o 40 v s o s Dl decsiod el rovm i i 0 Dvtar e 18 Doarpei bt T i Tadia

e Lo iy ecied o skl FLUbremien - et by comidarn o corpleds b B D1 oinbe Fais s el

Limarn oy urmaded & prwAciaky ©o0m e aaaora D heidon deson the Dy and diciing on e tghlahied sl B e AT rRApoae
dicichh zrally, reufep 'n ol ioey © e b v e i ey dosv e Cirl by et dithosg o e smeeroe o i B i

Select Next to advance to the Data Entry — Elopement — Verify screen (Table 111-69). Review
information. Select Back to make corrections, or Submit.
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Table 111-69
o H PMS TERTHATS [k Assgadsa || g Ot 4 B

Faa ks Fien Marageeen Sevinm i by | 1 i e L ot iy 3, S0

hata b prowd oy

Mo - PRI Sy B pier ay - Neda Priy - Dy

Eloprimesnt - Verify

Coniract Humber SUCE!

Contract Mema: EXSHFLE CORTRACT 1

Bl Bames Eqarnpee Bie Mo

Onis Calsction Paros 2rel Chertir, 20008 S8z2r - lun

Ao Maragen
ApgsRangs: Dk
[ET = T
Enrodl ek Dearie: 27020108
InclderE Dods; 272000
Incidant Localion:  Baadbed | g | azdiy
Tome of Incident: A
‘Was the Farticipart Hosphalized? Yoo - Admirosd
Participants Current Sirhue:  Sabogeand | kans . Szl
Cenisr Atlandence: 2 Duys pa Tk

Signtcan Dmgnonis: & =444

Rl Cause Analysis

Contributng Feclora: a Exl Doy bt S
» Inioryenbons Recommesded by 1T Mot Imclemenied

Agtions Taken: w Asscssmont- 0T
= focersnmmi - POD
u fezagsment .. FT

Ongoing M provements: e norcesod S al Combaciod Frosaen Faciliy
= [rrmase SHEl Al FACE Casbar
» Rodicason Chenge
& Cmgoreg Conkack Ovesighl

W Ataehsient: et il

A Control Number generates for each Elopement record (Table 111-70). To edit a record, select the
radio button next to the appropriate control number, and select Edit. To delete a record, select the
radio button next to the appropriate control number, and select Delete. Select Back to return to the
Data Entry — Quality Indicator Selection screen.

Table 111-70

'—-} HPMS TESTUSER|lses Resoisices|Log Out|A A A

Health Plan Manogement System Last iogged in ot 1034 AM on February 21, 2018

Contract Management Manitaring g Risk Adjusament Dann Extract Faciliy
Voma  PACE Guality Mongoring » Data Eniry « Elopament
Elopement

Contract Number: £0007

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Cuarber, 2018 {Apr. - Jun )

Select Control Account Age Gender Enroliment | Incident Incident Time of Taken to Participant's RCA
" Manager | Range Date Date Location Incident Hospital? Current Status Complete?
e Unassigned 7080 74 Female 2012018 277018 Assisted AM Yes - Participant Home - Yes
Living Faciliby Admitted Stable

Use e Back Bution 1o rebum 10 the Creslity indicator Selection page.

HPMS PACE Quality Monitoring User Guide Page 53

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



PACE QUALITY INDICATOR: EQUIMPMENT-RELATED
OCCURENCES

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Equipment-
Related Occurrences data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Equipment-Related Occurrences data.

Data Reporting Requirements:
1. Location of Incident
2. Was the Participant Hospitalized?
3. Participant’s Current Status

ROOT CAUSE ANALYSIS:
4. Contributing Factors*
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select EQuipment-Related
Occurrences Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Equipment-Related Occurrences screen (Table 111-71), select Add to advance
to the Data Entry — Equipment-Related Occurrences — Add screen (Table 111-72). Note that the
Edit and Delete buttons are disabled on the Data Entry — Equipment-Related Occurrences screen if
there are no records available to edit or delete. To report no data for the collection period, see the
PACE Quality Indicator: No Data To Report section of the manual.

Table 111-71
C} HPMS TEST USER | Usar Ravmercns | Log Out|A & &

Health Plon Manogement System Last Iogged o at 10:36 AM oa Febosary 21, 2010

iome » FACE Qualty Moniinrng « Dete Endry » Eguinment-Aolsced Ooommences

Equipment-Related Occurrences

Contract Humber: J0001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Examgia Site Nama

Data Collection Period: 2nd Quartes, 2018 (Apr. - Jun)

Fhere gre curmently no Equipment-Related Doounences for this ComMract’SnaPaniod

Lsa the Bark Button to retum to the Cualsy indicator Selacton pags

[Aad] rar| Do | [NoDataTo Report |

Home | ADOUE HPWES | Wistelle ACCoScRETY | Wob Folcies | File Fomats and Pug-ins | Huies O Behavar | Syslem Requiresents | 480

This & @ U S Govoiimse {70 ks bysiem saliucl ke Fodel is

o LITaas

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant

Diagnosis, enter ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select Add
an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link (Table
11-73).
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Table 111-72

TEST EEH | nnr Bawoorces Loptio | i & &
Healih Plos Monogemend Sysien Lt Kol s st 357 AU o My 6. AR

Sore w (AL F CRminy MEsisnng » DU FIPY o FORNATRTLARINY CF TR P

oot iy CER—

Equipment-Related Qocurrences - Add

Contract Mumber: Z0001

Comract Names: EXAMPLE CONTRACZT 1

e Mame: Exampks She Mamn

Data Collection Period: 2nd Quasder, 2018 (fpr - Jun}

Ancours Memgar:
AQe Range T
ender: © Mala ¢ Femals
Enrollenent Dide: |- |
Inckdent Date: m

Locaton of Incident: =
Vg e Participant Haspitalized? =
Pardcipants Cuerend Biadus: !

Cember iffencdance: =|
Does Adverse Outcome Apply? ~ Yes © Ho

Significant Dlagresis Aignad Dinpnosls

Eninr an FCUO-T0 Cade. Ok Coge Lpoipp: o s b for am K00 I &34 » Lkiigramag.
T CCo S Fabied i CR0QA e ey Db 5 sty
s IC0-10 Cedenin] Asign up o Eoodes

_Back | Mot |

Wote: Al dalas ariry Belds e ieguind
HeE-10 Gucdtance:
0 Code v 3-8 choras s i lsagih
Posiuon 1 i iipha
PaArw 7 ol raaman
Pzwrzmn I wipha 20 e (el cose swradovs |
Porsion & 5 & priird
Poaraon -8 are alpha o1 rareers (nol case apraioes)

Faiies | Flis Formmn o Piag-ine | Frisa {5 Refoor | Sysiem Facs sersans | FAG

saipa P b b

Table 111-73
HPMS  print | Ciose

feci Plon M I S Prir Dae: WHG2HHE

ICD-10 Code Lookup

Hofo To search far a speaific 1C0-10 code and its desoipon, enler o keywond|s) below and select 'Search’ Select the code imk = ihe search resulls i populate the code n e
appropraie fiskd an e Data Eniry page

Eter a kywordis) or an 1IC0-10 cods(s): [Chondomalana. shouldes | Seardh I

ICD-10 Code | [
s Chondromalaoa, shoukder
MO4 11 Chondremalacia, right shouder
Mo4 312 Chonckemalacia, kel shoukder
LG4 218 Choncromalacia, imspecdad shoulkdar
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Make Root Cause Analysis selections (Table 111-74). To upload an attachment, select “Browse” and
then choose a document.

Table 111-74
t} HFMS‘ LT US| s e corows Log Uil 4 & A

Hexrith: Flar: Mamogesvenl Sysir Laai logged i T80 %8 o e e AR

Craliey s

Lo poi Mamegaren 1% Hica Tl T apradhrier » Errvrs eyl A Afawrrar Ui Exianc, | iy

HEds s A0CE (AN MCIETE] « SE FOTY o FQ it A GO s il

vata ey

Egquipment-Related Oocurrences - Add

Lontrect Numbsr, 1001

Contact Nama: EXAMPLE CONTRACT 1

i Mama: Example She Mame

Data Collection Perod: Znd Cuarer, 2018 Py Jen)

Root Cause Analysis

Dcrazss it Cosier Allandancs
Crtrozse in Home Care
Fryuigrwesd RiaFune b

Fouigiriesl Mol Propery bia mmaaaed

1 i

Inpragar lisa of Foopeer
Canbiibating Feclors Irvprepes Usa ol Egapen) - La sy
Iregwepss 1 ea ol Fryoyresat - Pamicpal
Irprapesn Uen ol Coagmen] - Slafl
Lack of Educsimn . Camemres
Lark of Fducsinn  Conkar o =l

Aoseramon! - Acral e =
et bl - Dhadiay
A Sl - Homs Can Comcinaloe
rasssimenl - 9T
Ao I - PGP

Ao TAKSN: | 3o eesanl . T
Aemman sl o HK
S| Y
Friuasan - Contrasssd P atby
Leuraton - Famiy Dy =|

Oihai.

Edigiad - Contracied Prddect ool -
Edigsyiod - Family: Carega
Edizmion - Faskcipant
Edsmnod - St
- I raedd Canled Atlerrianie

Onigoing imgd éementa: Indiicssd Hirma LA
Intraicead S1a @l Contmacked Fitredad Fasdly
Iiersieeird SIAT & PACE Carlbad
Mascalma Changs
o sf Ganfmsier Dhvarsi i ]

Cthar

Aftachmsnis

Upbead Attachmenl: | Browse. |
NOTT Vehd sfschuran Ml Aiped al A ooy o o pa .'\.';l A e, ah, o

I

Root Cause Analysia Juidanse:
Uaen g Ln il s sa of Pt o) s gl 13 @t Rl Cate B mynm (S04 dain
Linsrs oo arbyr 9o 0 =s duta bor e Cumily 030 Bd st 3 e Iz cxrsew 1w FCA Ridy

T Gawithy br i ol 0 wolwmeseeey ol roil L corventweed cosplde ool e LA dalia b Unaei wr b wnd
TRRcam ¥l ANAEBLY 5 S enn i EWR T PR oty Pl ot e Dl iy el £ gy o th PR ginnd | oty ewi ind s res
Aeierznaly ruligie ssbsziana £30 B0 roen by hoi=eg ezen ke Cirlleg and chelorg or sach sapame Lses wam e e

Select Next to advance to the Data Entry — Abuse — Verify screen (Table 111-75). Review
information. Select Back to make corrections, or Submit.
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Table 111-75
ﬁ HFMS TR T U S | Limar B | Lo e & B

Hezlth Flon Menogsrment Syalen Lo g in mi 156 AW o Fabmony 3, 35068

Mcrioring e el Sk Adfacrien I [ pract Faciliy

we = FACT Dimdy Meskawy = DedaEmiry « SpmyrmersThviston Gty sy

outa ey

Eguipment-Related Qccwrrences - Verily

Connest Humser. JT001

Coninest Hame: EXANFLE CORTRACT 1

B%s Mamec Exampk: 5is Name

Osta Colbaction Parod: 7nd s 22108 (har, - i)

Azcoun! Mansgsr

Pge Rangs: /o id

Gondnr Fermos

Errulimant Dae: 212000

Incldent Dwie: ST 2010

Imckierd Location:  Hospria

Was the Farticipant Bospitallzed? o= - Admitied
FParfoipant's Curmend Skaytus:  Tempomsy Housing - Stablo
Cemier Atlendance. I Duys por Wik

Adverss Quicoms: w w132

Signfican Disgroatn: e 200 7

Rool Cause Analysis

Cenbibiirg Fackera: & Foogiesd Bafundio
Actiens Tekeft: w Ascessrant - OT

Ongolng improversents: w Incroasod Bisfl al PACE Canler
Mew Amachment:  tosl]

| Fin Farmais amc Plog-ira | Roles Of Sabavior © Dyre Sequeeaands | P

A Control Number generates for each Equipment-Related Occurrences record (Table 111-76). To
edit a record, select the radio button next to the appropriate control number, and select Edit. To delete
a record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-76
'j HPMS TEST USER|User Resources| Log OutlA & A

Health Plon Manogement System Lt oo in it $0:36 AM om Fobruary 21, 21E

Camtiaet Managsimst ian Hidy anstaring g b Hink Adjustmant Diata Extract § acility

Home « PALE Crality Mosstoning » Dats Entry « Equipmant. fei:

Equipment-Related Occurrences

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Slie Name: Example Sie Name

Data Collection Periad: 2nd Quarter, 2018 (Apr. - Jun.)

Select| Control Account Age |Gender Enroliment | Incident Incident Taken to Participant's Current RCA
| = Date t

Manager | Range Date Locatian Hospital? Status Completa?

& 18 Unassigread TOto 74 Female 2/1/2018 2718 Hospital Yes - Admitted  Temporasy Housing Yes
Stable

U iha Back Bullan o nsturr: 52 e Gualty Indicaler Sulvebon page.

ﬂjﬂjﬂj No [hata To Ragart
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PACE QUALITY INDICATOR: FALLS WITH INJURY

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Falls With
Injury data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Falls With Injury data.

Data Reporting Requirements:
1. Location of Incident
2. Was the Participant Hospitalized?
3. Participant’s Current Status

ROOT CAUSE ANALYSIS:
4. Contributing Factors *
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Falls With Injury Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Falls With Injury screen (Table 111-77), select Add to advance to the Data
Entry — Falls With Injury — Add screen (Table I11-78). Note that the Edit and Delete buttons are
disabled on the Data Entry — Falls With Injury screen if there are no records available to edit or
delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-77
Cj HPMS FEST USER| User Resowrcas |Log CutlA A B

Health Plan Manogement System Lot boggnd in at 18:36 AM on Fubrusry H, 2098

Lhasdity &ni
~ -

.1 e Risk Adpusimesi Diata Cxiract Facility

Hoime o FACE Cuialiy Mondoring « Gets Eniry « Falls Wilh ey

Falls With Injury

Contract Number: 20001

Contract Name: EXAMPLE CONTRAGT 1

Site Name: Example Sile Name

Data Collsction Perjod; 2nd Quaner, 2018 (Apr, - Jun.)

Thase are currenily nd Falls With knjury for this Confract/Sile/Pericd

Lse the Back Buttcn o retufm B #he Quality Inditator Seleclion page

[Back] [addl]| ra i« | o Dats To Report |

Home | About HIFWE | Webesie Accesubiily | Web Poloes | Ple Formats acd Pleg-bres | Bules Of Behaveos | System Rogurements | FAQ

Th TR COMpiTT Fywiem sulpect to Federal Ew

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant
Diagnosis, enter ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select Add

an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link (Table

11-79).

HPMS PACE Quality Monitoring User Guide Page 58

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



Table 111-78

TEET LEER |t Hawoasms| Log it |4 4 A
Hessbh Mon Morogement baiem Lt Beqped o B57 AM 0n Maech 25 2018

Paw Novmwlores = J Ak Adprsirnen Duia Extroci Vacid iy

=T HALL Caairy Moraening « [l Bery - :-\.L-\.M'|I'¢.|'|-
Data Entry PACE +

Falls With Injury - Add

Contract Mumber: 20007

Coitract Maria: EXAMPLE CONTRACT 1

S Mases Exaimplks S Nams

Data Collsction Pencd: 2na Cuarter, 2018 g - Jun )

Azcounl Manager:
Mge Range: (%]
Gender: © ale ~ Femaie
Enrcllment Date: 3

Tcident Date: -

Lozation of incidend;

L

T of Ineident:

Ls

Wimg the Participant Hosphalizgad? =
Participant's Curnent Status: = |

Canter Atbandancs; L
Does Adwarse Ouiconss Appiy? © Yos © Mo

sigrificars Dlagnasis: Aasignad Diaghocsls

Entns an G0 Blode Sion Coe oo o seetch kb anGD
10 Sorieis) Sedewd hdn o Manpieds’ ahas (ooad'els in asge
fhe ICC-10 Cocdasdn| Aaagrn uz 12 & covdan R 2ol 5 _J

wn Hamove A8

Back | | b |

Hote: A deta ey fislds ame regured

K010 Gadancs:
I Cads ia 15 chamewes in bl
Persreon 1 maiphs
Penizon 1 i aTee
Puirsdtios 1 b e O Piicel 1601 fbied BRIy
Powrsnn f mo pawied
Iraie =8 me Azt o om0 Do Tl e

Fia Forral swd Peg-re Fulss O Rshosor © Syslem Pacesssein | P

Table 111-79

"j HPMS B print | Close

szt Plar Manesomant Sysem Prast Diate: 126118

ICD-10 Code Lookup

Wtz T senech For @ specfic IG0-10 code ned its desseriplion, emer a keyaoed]s) below and select 'Seach ' Seleet the code lnk in the seach resuls o pooksie the: code in ke
appraprale Seid on the Data Enlry page

Enter a keyword(s] o an ICD-10 code(s|: [lundomaBca, shoude

Description

Chondromalacia, shouider
Chondormalacia, right shoukdes
Chondromalacia, left shoulder
Chondiomalacin, uespecified shoulder
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Make Root Cause Analysis selections (Table 111-80). To upload an attachment, select “Browse” and
then choose a document.

Table 111-80
ﬁ HFHS TEST USER |User Huscarrss|Leg Dut| A A B

Haclth Fion Monogement Sy m Laa1 kaaged b o1 4207 P oo Mwch 25 548

i« FACL Oueily Ford Fing - Dui Ceiry - 70 ls B gy

Data Entry PACE +

Falls With Injury - Add

Cortract Mumber: 20701

Coeiraci Mamec EXLANPLE COMTRACT 1

Sitm Mame: Eopmpie Sty Hame

Data Collmction Perlod: 2nd Guarter, 201 B (fgr. - Jun )

Root Cause Analysis

[ raires m Crvbai Slmndancs a7

Dierairss n Homs s

il Mot kentamn Homes Enviscaman 5 Becommesded by I07T—

Equepment Matuncion

Equepmen Mol Properly Ranianed
Contributing Fectons:  yenqeromia

Hwiszigiam

frmpeoper Foarhyear

brmpeoper Tramsler « Caregvm

rrr.':|1|lr||l|'|ll|| Fariy Wamsar

Fmseamme - Destery
Amaezmma - Home Cam Cooinen
Agssemmisn - 07
AASEAAmE - FLP
Actoms Takan: po--oomoee . PT
Symasamsn - BN
AISETTHIT - 5N
Educalns - Coehss i Hrinooka b ac iy
Educalon - Famiy*Caneg v =]

T T BV T2 j

Educalon - Conlractod Frovderbac bty E
Educaln - Famigaeg vie
Educalns - Perripan
Educalion - Siafl
Increased Comier Adendance
Oiesing IREROVemEnts: || - ) Funs s
Irecremrand Sl o Conlieci Prowseoban iy
[N sieran] Sl of FACE Gl
Meedaion Crangs
Ongung Conbacon Cwarsight =

Altachiments

Uploid Bivachimenl | Hitratsn |

NOUE e wiacent G vowa we g2z dooe 20 2 2 pet gak bl oo e aw
| bk | Pz

Rool Cade Analvais CulSansi
Urmws bus wevid e ool o ez colen bon e s e S Srac A (RCA) das
e P £ i Gt okl B W Oy o 0 o] Y SO A T B T R Bk
Tha Chaskey b akor cds pubmess, &l 10 s Conae s compdets & mil e R0A A o baes ansed
Uy row uresexi o prasrmly cYmEr maporas by toideg coan de T by snd cieieag or e sgiigTed. prencesly sesoed reponss
ekrmens rraliphs sk s cat ke reade oy holbng down e Ul by erd civorg on pe b wseorme Laers wa el i ek

Select Next to advance to the Data Entry — Abuse — Verify screen (Table 111-81). Review
information. Select Back to make corrections, or Submit.
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Table 111-81

ﬁ HFME TEET sk e Bsomicas | Log i | A A B

Feult Flae blonageriesd Syilen Luat gyt in 0t T30 A0 oy | nbrancy 21 0F

[+ 1 |
Lummreck e e Ll Extemd | acibly
Mrnn o ANLE Cavusty Mor Rty = [lata Gonry « Feln i iy
Data Entry PACE +

Falls With Injury - Verily

Confraci Number: 20001

Coneart Mama: EXCAM0LE CONTRGET 1

Sabm Nmma: 1 currpie i Msms

Dt Colestion Perisa: 2od Cuarar, 2018 (Aar - Jin )

Mrcount Manages:
Age Rangs: DT
Goneer:  Famale

Enmbment Dase; 2015000
Incidert Case: 27206
Incidar Locaticn; Mospdsd | heesgry
Time of Incident: 54
‘W The Particieast Hoapitwilpss? Yoo Acrmiled
ParticipanTs Curnest Status:  Sarlrican] Homs - Sldia
Canler Atendanca: 1 Dy par dask

Adverse Quicams: = w311

Bignifcant Disgnoats! = o221

Root Canse Analysis

Contributiog Fackars; & mziper T - PACE Conbeaclor
u imgioper Tianske - PACE Salt

Actione Taken: = fisstemment - Home Carg Cocrminstnd
u Ainrcarmnd - 0T

Ongolng lsproversents. = ncreastd Staf al PAZE Canler
» Medoation Changs

W Atachmanmt: Seell oo

A Control Number generates for each Falls With Injury record (Table 111-82). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-82
‘-j HPMS TESTUSER | bset Resources| Log Ot A A A

Heolth Plan Management System Laat logged In ot 1038 AM on February 21, 2018

ooy i sk Adjuszrmant Dt Fatract Facility

Homs » PACE Cesality Monfieding » Duta Ermiry = Falls Wi byery

Falls With Injury

Contract Number: 20001

Caontract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Quarter, 2018 (Apr. - Jun.)

Sedect Control | Account Age | Gender Enroliment | Incident  Incident Time of Taken to Participant's RCA

¥ Manager | Range Date Date  Location | incident | Hospital? | Current Status | Complete?

1020 Linassignad 70t 74 Female 212018 72018 Hospaal - AN Yes - Participani Home -  Yes
Therapy Admitted Stable

Uine e Bisck Bumtan 10 returm 1o the uality Idicator Ssiection page

ﬁﬂ% No Data To Repod

e Formats and Fugns | Hukes Of Behawor | Systen Requamsens |+l

=
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PACE QUALITY INDICATOR: FIRES/OTHER DISASTERS

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Fires/Other
Disasters data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Fires/Other Disasters data.

Data Reporting Requirements:
1. Type of Disaster
2. Location of Incident
3. Was the Participant Hospitalized?
4. Participant’s Current Status

ROOT CAUSE ANALYSIS:
5. Contributing Factors*
6. Actions Taken*

7. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Fires/Other Disasters Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Fires/Other Disasters screen (Table 111-83), select Add to advance to the Data
Entry — Fires/Other Disasters — Add screen (Table 111-84). Note that the Edit and Delete buttons are
disabled on the Data Entry — Fires/Other Disasters screen if there are no records available to edit or
delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-83
0 HPMS TESTUSER [ Resnurees |Leg Dut] & 8 8

Health Plan Manegement Sysiem Last fngged in ot 10:36 AM on February 21, 2018

sk A dpstment Dt Carract Facility

Fires/Other Disasters

Contract Number: Z0001

Contract Name: EXAMPLE CONTRACT 1

Bite Name: Example Sike Name

Data Caollection Period; 2nd Cuarter, 2018 (Apr - Jun )

Thera ane curmantly no Fres'Other Desasters Occurrances for thes ConbractSite!Pariod

Lise ihs Back Budion o rstum ic the Quakly Indeaicr Seiacion page

) ; No Data To Repor |

Hame | About HPWED | Webalie Accossiolity | e Poicies | File Formats and Flugrins | Rules 04 Behavor | Bysiem Roqurements | FAQ

TRl NS BRI ST 15 o Lk

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant
Diagnosis, enter ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select Add
an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link (Table
111-85).
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Table 111-84

¢ HPMS

Hesplify Plom Wecnogemeend Sysiem

E w DA CRATNly MEVISERG 5 DULE FADY s FYPLTYE DRCS KT

Data Entry

Fires{Qther Disasters - Add

Contract Number: Z0001
Comiract Hame: EXAMPLE CONTRACT 1
Siin Hamna: Exarpla Sike Mama

Data Collecticn Perkod: 2nd Quader, 2018 (Apr. - Jun.

Ancount Manager:
Ape Range:
Candar,
Errolimant Date:
Incidant Clate:

Typa of Dinsatar,

Location ef |ncident

¥Was e Farlicipant Hospitalized?
Paiticipasts Curent Blalus;

Corder A8 andancs:
Does Adverss Outcoms Apply?

Bignificant Dlagmesls:

Freer an K010 Cade Ll Conde | pobap m aears b dor an 15T
=10 Cooein] Sebeci ‘Acd 3 Diagnoms when coaTplets o smgn
w00 Grgesisl aan upo £ codes

(Back | [hiuod |

Wt &l dala poiny buliy me e
K010 Gascdance:
KT Code et 3-8 charac g o kengsh
Poason 10 sipha
Plauizan I rumaesc
Peron Jia ipha i et (rod comd sdiades]
Posdnon & s o geicd
Pawzan £-8 orw alpha =1 rarees (rof cass seraden|

TEET LIBER] Usar Bsmwces |Log U A A B
L g n watl BT A iy Whnach. 360, 2011

Hasroring Fink Adpsimrsai Uwis Extrmc

Muls ~ Farmale

Yed © Mo
Azsigned Diapnosis

w1 Baroe 8 Cegnois

o Rusuroy B

Table 111-85

fj, HPMS

Haeilth Plom Manogemant Sysmm

ICD-10 Code Lookup

Wit T sseierh By a spetifie IG0G10 eecle pond s diescoription, emer s keyaces) below snd selec Seanch ' Select thiy oo Bnk indhe seanch msuls o pogkste thes oode in the

appraprale Seid on the Deta Enry papa

Enter 8 keyrword|s] or an 1ICD-10 code(s|: Fmﬂﬂnmhl'-a shiiides | Sesanch I

ICD-10 Code Daoription
Mad21
Mioa 311

B point | Close
Prost Datec: ITR0048

Chondromaingia, shoidal

Cotmnadrenalarin, fight ik
Chonaromalici, e shoucer
Chimek ceintacin, Lrspeciling shoukde

HPMS

PAC
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Make Root Cause Analysis selections (Table 111-86). To upload an attachment, select “Browse” and
then choose a document.

Table 111-86
ﬁ HFHE TEST U2 lear Reacorcns | Lag Om|A A B

Hesmlth s Manogersers Syem Laal kagged ot 100 PR Blach 28 29

Hano o FRCF ity Mloises 5 o Ddw Fatry o hosative: oessy

osta iy

FlresiOther Disasters - Sdd

Comfract Mumbasr: 70007

Corract Mame, EXOMPLE CONTRACT 1

Sitm Mame: Lap=ple She Namw

Datn Collacion Pedod: 2rd Quarter, 2012 (A - Jun )

Root Cause Analysis

Adaptie Eoupmani Mok Uisad =
Dol madad bt Cantor AdLndandd
[waz reana 17 Haen Cam
Lty o1 Cancalia o of Schedulsd Homs Cee
[agrmre= of Demerin

Contriuting Festons:  pyy ot Mainiain Hene Ensmnmans &s Recommasded by D7
Equipmoni MaFunchion
Frugsen Mol Piogedy W anie s
Firm Exfemga i Madscinn
g Bl Mawling =

Aesrannl - Arralss &
fisassmonl - Dalany
hgsessmenl - Home Carp Cotndnats |
Assassmenl- OT B
Adiersisal - PLP

MEHORS TAREN: g pareaemanl . [T
fzpysmeil . AW
Assegsmel - SW
Eduratien - Conmacied ProvidonFacity
Fouranien - F o Carogesr &

Othes:

Eduz ation - Conracied Provite Facily &
EouL oo - Pty Caraghar
Foucafien - Parksipan
Loucaon - Se
bomasnd Canter Meedante
Cngaing ImETeEmEniS:  1aracas Homa Cara
neroacod Sinflai Coninectod FrovdenFack by
nEmisnd Sie al PACE Camar
Mg Change
Drgeng Confimc ke Clesrsagil =

Qiher:

Aftachments

Uplaid Amachmant: | Browsa.
FGTE " Vel afsh v fop Sooms ew e, dowte, % po. ol bl maf bl som. s emipp

Riodt Calids Andliila Guldangd:
THE Bduas ol W Dol 8 I ol it il W00 0 P i s ey i BT
ian e @ med i 2 3o e P e Doalime ke 2 e, 200 TENEY 303 LS 19 L CE T e R Redde

The Chosley irucie 3tor chen subvrvosiion il red 55 comcessd cospas il the RCA, dws Fos besy sried
Usrs rum ures el 3 presaaily £ hoeen respars by hodcng dowr e Ol e ard ¢ licbng o B 0 gig e ponmuety sele e s e
bz naty e bphe ek Do nar Da v mle by byt grea B D10 bay a0 pheng on d i b reenrne Lt wae ] b sl L

Select Next to advance to the Data Entry — Fires/Other Disasters — Verify screen (Table 111-87).
Review information. Select Back to make corrections, or Submit.
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Table 111-87
ﬁ HFMS‘ TESTUSEN st Sascircss| Log Out |4 A

Henlth Fior Masagemen Syeien |t buppi b 5116 AM 5 Fubwnincy H, 3090

Ciuality meg
Perlzemanc

HETE o P E s BT « (ML Ry o PR (R

Data Enry

FireaDiber Disasters - Verily

Coniract Number: 20007

Contract Hame: EXAMPLE CONTRALCT 1

S Harrm; | csrpe Sile Hars

Dwla Collaction Perio imd Duarker, 2008 [Ap: - Jun)

Azcount Manager
Mge Range. TOT4
Gandar. ks
Ereolment Dals: 2121116
Incident Darde: 202010
Incident Location:  PACE Canee
Type of Disaster. Heavy RanFloos
Vil T Participant Hospitalzed?  ¥ias - Aomires
Participant's Correet S2sius:  Parkcigan Home . Stalis
Cardar Atisedsnce 3 [lags par e

Adwvaram Qulcome @ wid 4

Bigsifican Disgnosie. e qb0 %

Root Cawse Analysis

Conrbuiing Factors: w Acaniyve Coupment Mol Uzed
Actions Taen: » Ecucatnn . FamiyCamg e

Onpoing improvemante: « Ccucsion Sisf
Mew Amaohment: ot pdt

[Eak] s |

i Furmsh. 3w Miog-ie | Maion OF Dofwwics | Svoker Negerereis | TAD

A Control Number generates for each Fires/Other Disasters record (Table 111-88). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-88
'} HPMS TESTUSER|User Rescurces |Log Out|A A A

Health Plon Management Systern Lant legged in at 1255 FM on Mareh 38, 2018

Chanlity =nd Data Extract

Fink A djusstment Facility

Comtract Paen B |
Management e Performance

beoss PACE Qi Monteringtiats Bty rac O Olsasters:
Data Entry PACE +

Fires/Other Disasters

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Pertod: Znd Quarier, 20718 (Agr. - Jun.)

Select Control | Account Age |Gender| Enroliment | Incident | Incident Type of Taken fo Parficipant's RCA

2 Manager | Range Date Date Location | Disaster Hespital? Current Status | Complete?
1256 Unassigned TOto 74 Female 2012018 2|82018 PACE Heawy Ve . Participant Home - Yes
Center RainFlood  Observation Stable
Only
Lise tha Back Bumon S0 mturm o s Qualty indcator Selacton pags

Add | Edit| Delete | NoData To Reped |

‘rmacs and Plug-ims | Fes Of Behavior | Systom Roguiement | FAQ
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PACE QUALITY INDICATOR: FOODBORNE OUTBREAK

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Foodborne
Outbreak data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Foodborne Outbreak data.

Data Reporting Requirements:
1. Were the Participants Hospitalized?
2. Location of Incident
3. Participants' Current Status*
4. Incident Reported To

ROOT CAUSE ANALYSIS:
5. Contributing Factors*
6. Type of Pathogen

7. Actions Taken*

8. Ongoing Improvements

On the Data Entry - Quality Indicator Selection screen (111-3), select Foodborne Outbreak Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Foodborne Outbreak screen (Table 111-89), select Add to advance to the Data
Entry — Foodborne Outbreak — Add screen (Table 111-90). Note that the Edit and Delete buttons are
disabled on the Data Entry — Foodborne Outbreak screen if there are no records available to edit or
delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-89
') HPMS TESTUSER|User Renources Log Owi A & B

Healih Plan Management System LLast loaged in af 10-36 AM an February 71, 2018

oo i Fisk Adjustment Dtz Cxtract Failicy

oata Enry

Foodbome Outbreak

Contract Number: Z0001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Cluarber, 2018 (Apr. - Jun}

Thera are cieTertly no Foodoome Outhreak Incidents for this Contract/SitePenod

Use lhe Bacit Bulion 1o netur a e Qualty Indalcr Selecton page
[Back| ‘Add| o = | | Mo Data To Repar |

Home | About HPWME | ‘Wibaile Acoessibity | Wab Policies | File Formats and Flug-ins | Reles OF Gahavor | Sysiom Requiremonis | FAD

Thee 5.3 L 5. Govamment compuie sysiem st io Federal

Enter data in all fields, picklists, and dropdowns.
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Table 111-90
0 HPMS TEST USER |iner Rascuroes |iog Ouil 4 & &

Health Plon Mosogement Sysem Lot bogyed in o1 $:57 AN 0w March 36, 2010

Wik Acfusizmani

- BAEE Quiably

Foodborne Qutbreak - Add

Coriract Humbse: Z0CG1

Contract Name: EXAMPLE CONTHACT ¢

Site Name: Exampie Ste Hame

Data Coliacton Perind: 2re Qusrter, 2000 (Apr. -

Account Manager:
Incident Date:

Wumbar of Participants Affected
Vnre e Parsicipanis bicapiiaiied? ]
eumbser of Farsicipants Hospilalized
Lozation of Incisent: E- |
Assstaed Living Foc iy - Dikriorating =
st Liy
Mscartnd] L

Participants’ Gurrent Stasus: Cyrodicr rg
ar s ety | TiagRISEH
Hecgice - Critisl
Hesgcss - Dalieoraing
Hesgice - Improving |

Ineident Muporied To H

(o] |

Wioter Al anky [kl are secursd.

Make Root Cause Analysis selections (Table 111-91). To upload an attachment, select “Browse” and
then choose a document.
Table 111-91

€ HPMS v TEBTURER Rt g AR A

Rt ngges it 1417 Pabims March 41, Ja

mtu & FACE Cumif Weaibwtng « Do Erivy « P Guibevad

oat vy e ]

Foodbarne Outhreak - Add

Cantrues Nusber: 20001

Contract Name: EXAMPLE CONTRACT 1

aite Name: Exampin 5is Hams

[Data Collection Perlod: 2 Curter, 2078 {Apr. - Jun.}

Roat Cause Analysis

Contamnancd al Sourco 3
Cross-Contamnatien
Cagrosk of Tomantia
ikt bl Mivrian Hima Frsmsment as Recommendad by INT
Contributing Factors: - Enamemental Samtary sues
F - Nt C L

Fond . Mol Mrtaned sf Proper Temparmm
mprmper Food Handing
mgrper Food Somge ]

Amnien - A eies £
Agugaren - Dntary
fome

Ecticmton - Famty Cavegionr

Esuicasion - Parcipa
Eduuenon - Sial
ncmased Conkoe Afendasce

Ongoing Smprovememis: | in:rasaed Homa Cas.
ermsssst Sall af e

Eemcaton - Conacins Preataraciny jl

et alion Changa
Ongeing Contracior Cversight ]

Aftachments

Upload Attachmesns: [

NETE Vkd ebicivensd ba frpesam. o2, docs: oo, stz el el s, &

s A Rl
turianca il i be crra Sarmd caTpbe it the SCA Cn Fas hean wTsad
 heman raapsasa by hoiing dzan e D] by 3 cioan oot b sect e saasl, usiacied s,
b =5 C by mad -
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Select Next to advance to the Data Entry — Foodborne Outbreak — Verify screen (Table 111-92).
Review information. Select Back to make corrections, or Submit.

Table 111-92
ﬁ HPME TEST 1S Lsar lissoncanf Log Gl & A &

Hesolit: Flon Bonoagoment Sysien Lot gl e 1 164 16 AN ias Py 21, 1R

e PRLE Chmity Mawianng « Cois Frry o FRevtame Curveal

oaa Enty

Foodhame Quthraak - Verify

Comiraci Mumber: Z000

‘Comtract Mame: EEARMPLE CONTHACT 1

Bita Name: Exampia Sia Hams

Duts Caluction Pariod; Jrd Chane, 2000 (opr - e

Account Manager:
incidmnt Dase: 3012018
Kigmbar of Participants Affected: 10
Ware the Participant|s] Hospitalized™ Yo . Admifod
Mumbust of Partisipants Hoapitsizad 11
Incidont Locabion:  Sursing Faziiy

Participants’ Current Babas: o Assisied Living Facity - Stabia

Incident Reponed Too  Aopormod W S and Local Suthontos

Root Cause Analysis

ECantrituting Factors: = Food - Had ok s Propes Tameatikn
[

Actions Taken: = Assossmonl - Diotary

Ongoing Improvements: = Cducabon - Siafl
Waw Attackrant el pdl

[Beck] [ |

A Control Number generates for each Foodborne Outbreak record (Table 111-93). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-93
‘T‘ HPMS TESTUSER | User Rescurces|Log Out|d A A

Haalth Plan Menagement Sysem Lnst bogped in at 1136 AM on Fobruary 1, 2018

Contract Managomest Plan Formutaries Monstoring

Homa « PACE Cuality Moosiseing « Oate Bty « Foodboma Outhresk

oata Enty

Foodborne Outhreak

Contract Mumber: 20001

Contract Mame: EXAMPLE CONTRACT 1

Site Mame: Example Sile Name

Data Collection Period: 2nd Quarter. 2018 (Apr. - Jun.)

Select Control| Account | Incident | Participants Taken to Participants Incident Farticipants’ Incident RCA
# Manager Date Affected Hospital? | Hospitalized | Location | Current Status Reported to? | Complata?
o 1023 Unassigned 2472018 10 Yos - 10 Nurging m Assisted Lving  Reporked 1o Stale No
Admitled Facility Facility - Stable and Local
Authortes

Use the Back Bution o retum o v Cuality Indicater Seiection page

(o] DA [ed] [miim] | maa o Report

e Formats and Fleg-ins | Fuses. OF Bebavor | Syshen Requimmens | FAQ
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PACE QUALITY INDICATOR: INFECTIOUS DISEASE
OUTBREAK

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Infectious
Disease Outbreak data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Infectious Disease Outbreak data.

Data Reporting Requirements:
1. Were the Participants Hospitalized?
2. Location of Incident*
3. Participants' Current Status*
4. Incident Reported To

ROOT CAUSE ANALYSIS:
5. Contributing Factors*
6. Type of Pathogen

7. Actions Taken*

8. Ongoing Improvements

On the Data Entry - Quality Indicator Selection screen (111-3), select Infectious Disease Outbreak
Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Infectious Disease Outbreak screen (Table 111-94), select Add to advance to the
Data Entry — Infectious Disease Outbreak — Add screen (Table 111-95). Note that the Edit and
Delete buttons are disabled on the Data Entry — Infectious Disease Outbreak screen if there are no
records available to edit or delete. To report no data for the collection period, see the PACE Quality
Indicator: No Data To Report section of the manual.

Table 111-94
t} HPMS TESTUSER | User Resources |Log OunA & A

Hexlth Plon Manogement Sysiem Last logged in at 10:36 AM on Fobeuary 24, 2018

Rink Adfpasimuin Diatn Extrac Focility

(CE Qoaliy MOnADNng - Dk Eniry » infecoous (isaase Oubraak

Data Entry Pace ____________+]

Infectious Disease Qutbreak

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampla Site Name

Data Collection Perigd: 2nd Quarter, 2018 (Agpr. - Jun.}

There are currently no infectious Disease Outhreak Incidents for this Contract/Site) Period

Usa tha Back Bufton 1o return 1o the Quakty Indeator Sslection page

Web Folcws | Fie Formaty and Flug-ins | Rules Of Behaeor | Sysiem Regqueersents: | FAQ
suityec In Federal iaw,

Enter data in all fields, picklists, and dropdowns.
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Table 111-95

l; HPMS TEET UEER| User Hassurces| Log Uu A A A
Heclts Flon Maonogement Sysem Lirsd b i 1 557 MR e W 35 2050

Sorus . WACH Cmuty Mo 1) = L FEEY + DORTOU Sotmane UL

Infactious Disease Outbreak - Add

Condract Mumber: U001

Contract Mams: EXAMPLE CONTRALT 1

e Hame: Exomple She Name

Data Collection Period: 2nd duader, 2018 iApr, - Jun )

Arzount Maragen
Incicent Clase:

Wurvar of Participants Affected:
Were the Participants Hospltalzed? a

Mumber of Parficipants Hespitaboed:

Dowe: by the meer -
ARumative Cam Setig
Azsctod Lieng Fatiey
Crvgrven! Fambg! Frain - Hamme

" e
Lotatien of INESNE  Coyrarsed Facity or Froser - Not Listed Soave
s rremen Pacicipant Home

Hospial
Npadiel Hetpae
Mursing Facity =

s
va - Diesaricsialing

Camgivan Famiy' Friand - imgrov
Famticipanes’ CUMnt SR 0l Fonet fans S
Paumstewwer DoLOAsOd
Hgspre - Crcal
Fingpice - Desarionatng
Hospice - Improving =l

Camagivat Famdyl F

Incidut Ruporied To: L]

[ [han]

Hote: Al daia aniry Selds are mquised

arm 3 Plarir | s £ e

Make Root Cause Analysis selections (Table 111-96). To upload an attachment, select “Browse” and
then choose a document.
Table 111-96

6. HPMS TES UL s Tacaren o Dt A

Hebh P tursaaeezot Sers L by VAT P33 M 28, 358

outa Enty

Infeclious Disease Cuibreak - Add

Contract Humisar: 20001

Comract Nmme: EXAMPLE CONTRACT 1

Gita Muma: Exianshs du Mars

Deca Gollectan Perlod: nd Guaricr, 2018 g - dun}

Rool Catse Analysis

el bt Ao

1 ha bz

artnr| il Infeled M PAGE Frrxioants :l

1 - bk Ofhaeed
o - Factic parls! mgues

Ao Tabsn:

ot ProvbarE e ity
FamiyCangtr

iparms Hot At ndng FACE Sonioe
rermasest Conne dbwtane 4

Attachments

Upssad Amschnen: | Browse.

T e

i chorg 0 0 gt p. W

Adtnaly. ra il e e Fde 7 hestng v . g £ Mack s s Lawrm vam i e
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Select Next to advance to the Data Entry — Infectious Disease Outbreak — Verify screen (Table I11-
97). Review information. Select Back to make corrections, or Submit.

Table 111-97

() HPMS

TEST USEH Unsr Hasowces Lag sl & B &
[Heskh Flon Morogement Syyiam

Lot g e o #1065 50 e Fotmsaasy 31, 7018

Sorw = PACE Duaiy Mongonny « Dein Eriry » oo Somes Do
oata Eny

Infectious Disease Oulbreak - Verily

Corfract Mumber: 20001

Comiract Mame: EXAMPLE CONTRACT 1

Sitn Hame: Coampis Sis Name

Data Coflecion Period: 2nd Quarter, 2018 4o - Jen )

Aroowet Manager
Incidant Date: SR
Mumber of Famicipants Affected 10
Wars the Particigantia} Hospitaliged® Ve . Sd=iled
Mumber of Paricipants Hospitalized: 10

Incident Locaton: = Mursing Faciity

Pariicipanis’ Curent Status. w Assisied Lisng Facikty - Slable

Incident Reporied To:  Seported o Lucd Authonie

Root Cause Analysis

Confributing Factars: = Improper Hand Viasteng
Pathagar

Actions Taken: w Assessmanl - Dietary

Ongaing improvements: w Educanon . Sttt
Hew Rikachment Sed pdl

A Control Number generates for each Infectious Disease Outbreak record (Table 111-98). To edit a
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-98

TESTUSER | hser Resoinres ILog Ourl& A A

Health Plan Management System Luat bogged in at 10:38 AM on February 21, 2018

¢ HPMS

| Risk Adjusemane | hate Fariact Facility

Home « PACE Quaiity Moniloreg « Dats Estry « Sfecnous fissase Oubreak

Infectious Disease Outbreak

Contract Mumber; £0001

Contract Name; EXAMPLE CONTRACT 1

Site Name: Example Site Name

Datla Collection Period: 2nd Quaster, 2018 [Apr. - Jun.}

Seloct| Control| Account  Incident | Participants | Takento | Participants Incident Participants’ Incident RCA
# Manager Date Affected Hospital? | Hospitalized Location Current Status | Reported to? Complete?
r 1024 Unassigned 282018 10 Yo - 0 ® Nursing W Assisted Lving  Reparted 1o No
Admittad Facaty Facility - Stable Local
Autharities

Usathe Back Button to retum to the Gualsy indicator Selsction page.

Farmats and Mug-ne | Fuses OF Batavor | Syshem Hoquromant | FAQ
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PACE QUALITY INDICATOR: MEDIA-RELATED EVENT

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Media-Related
Event data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational guidance
on reporting Media-Related Event data.

Data Reporting Requirements:
1. Were the Participants Hospitalized?
2. Participants' Current Status*
3. Media Reporting the Event*

ROOT CAUSE ANALYSIS:
4. Contributing Factors*
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Media-Related Event Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Media-Related Event screen (Table 111-99), select Add to advance to the Data
Entry — Media-Related Event — Add screen (Table 111-100). Note that the Edit and Delete buttons
are disabled on the Data Entry — Media-Related Event screen if there are no records available to edit
or delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-99
r' HPMS TEST USER| Uber Reanurces | Log Dut| A A A

Health Plan Management Sysiem Last bogged in mi 10:35 AM on February 1, 2018

Cuality and

Parfonbancs | Risk Adfjusstmant Dhata Fatiact Ficility

Home « PACE Qualiry Woniionsg - Daia Estry « Medu-folned Fren

Media-Related Event

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Marme

Data Collection Peried: Znd Cuartes, 2018 [Apr. - Jun.)

Thera ara curently no Madia-Related Event incidents for this Contract’Site/Penad

Use tha Back Bufion bo ratum by the Qually Indicator Selection paga

(Back] Aad| con| D | | NoDataToRepor |
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Enter data in all fields, picklists, and dropdowns.
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Make Root Cause Analysis selections (Table 111-101). To upload an attachment, select “Browse” and

then choose a document.

Table 111-100

'j HPMS TEET USERINss Ssieiio | Lig or & A A
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Media-Related Event - Add

Contract Number: AHE1
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Biie Mame: Exameb: Sne Hame
Durta Coliecnon Feriod: Ine Cuaric: 2018 L - Jun

Azenurt Masagar
Irezicimet Lt 5
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Wers e Purticiparts Huap habaed? =

™
harsring

iy Tkl
Fortuly Friars! - IPsgoirons
W Fr e

Huisor of Partisizasts Heapilaied:

Hopa - Ingieng el

Ao
vizgazing - Locat

elayar e - et o
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Harces - L0l
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Madia Reparting the Beent goge oew
et i st R - KBl

Taloasion - Loco
Teiovzio - Matiomal
)

iack | | Ment |

Mot Al i criry ekt i ioqeied

Table 111-101

ﬁ HPMS

Heabth Plan Masaipemsent Srsien

S—— P T S —— ot e Pt e | TSty

e ——
Data Entry PACE -
Media-Refsted Event - Add

Contract Number: 20001

Centract Kame: EXAMPLE CONTRACT 1

Sitw arma: Exmniie Site Harms

Duli Corlictions Paried: Ind Cusrtur, 2016 (g - Jun |

Root Cause Analysis

Contithuting Fuctons: 1

v
Asscsiaens - Huma Cona Coondinalos
Ascaaers - PCF
-
Assasanids - K
Assassmern - 5

e rensee S5t Coomknzted Fronsce sy |
Ongaing InprowensntE | rmased S ol PACE Conler 4
[
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Select Next to advance to the Data Entry — Media-Related Event — Verify screen (Table 111-102).
Review information. Select Back to make corrections, or Submit.

Table 111-102
tﬁ HFMS‘ TEST USEY | e Husvurss | Log Ul A & &

Hieghh Mon Marogement Syviem Lt Ky i 1 10725 A 0o Fiemany 22, 300

: ; Crastlly ai 0
Coathant Mharmgrarend Pl Furymskoties Wasting e deced, Tz Adrzir. Dt Estearct Fociily

worw « PALE Quwity Moneorie « Dain Eriry « Secie-elaed §ra

Data Entry CEE

Media-Related Event - Verily

Cerdmet Mumber: 20001

Cordmct Mame: EXAMPLE CONTRACT 1

St Name: Exsmpds Sl Hame

Data Coflermon Perkod: 2nd Cuamer, 2018 {Apr - Jun.)

Mcoount Manager
Incidant Dute:  3ATHE
Humber of Farticipanis Afacied: 10
Wars the Padticpantis) Hospetalized Voo . Adimified
Humber of Participsnts Hospltalieed: 10

Participams” Curres? Btelus: » Assisied Living Facity - Sanin

Medla Reporting Event: = Magarne - Locy

Media Defalle: Lxarple Meda Celsis

Root Cause Analysis

Comtributing FRCbars: w L&CEO° COLCENO - Carogaer
Actions Takerc o Ecucaton - Sah

Ongeing keprovemants: & Inciissl Homs Cas
Mirw Bachment st ol

m | i Formats are Map-rs | Pt OF vkaver | Span liepeemrk [0

5™

A Control Number generates for each Media-Related Event record (Table 111-103). To edit a
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-103
'JP HPMS TESTUSERUser Resaurces|Log Out|A B A

Health Plan Manogement System Lt besgpgentl i it 90:26 UM oy § wruiary 71, 2018

Hink Adfjsstmant Diate Extract Facility

|ooime = PACE Conality MOABSTIRY o DAl ERny « MbcaFRalssnd Evair

Media-Related Event

Contract Numbar: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Cuarter, 2018 {Apr - Jun )

Select Contrel,  Account Incident | Participants Taken to Participants | Participants’ Current | Media Reporting RCA
5

Manager Date Affected Hospital? Hospitalized Status Event Compiete?

1025 Unassignad 282018 10 Yes - 10 » Assited Living = Magazine - Yes
Admitted Faciity - Siable Local

Use the Back Bumion 1o retum 1o the Cuslity indcalor Selection page

[Back] agg| (Edt| Deletel| oDt 1o Repod |

miats and Fleg-ims | Hisles OF Behavior | System Hoauirements | FAG
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PACE QUALITY INDICATOR: MEDICATION-RELATED
OCCURENCES

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Medication-
Related Occurrences data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Medication-Related Occurrences data.

Data Reporting Requirements:
1. Location of Incident
2. Type of Medication Error
3. Was the Participant Hospitalized?
4. Participant's Current Status

ROOT CAUSE ANALYSIS:
5. Contributing Factors*
6. Actions Taken*

7. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Medication-Related
Occurrences Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Medication-Related Occurrences screen (Table 111-104), select Add to advance

to the Data Entry — Medication-Related Occurrences — Add screen (Table 111-105). Note that the

Edit and Delete buttons are disabled on the Data Entry — Medication-Related Occurrences screen if

there are no records available to edit or delete. To report no data for the collection period, see the
PACE Quality Indicator: No Data To Report section of the manual.

Table 111-104
.") HPMS TESTUSER| User Rusources |Log Cuut |4 A A

Health Plon Monegement Systern Luat bopged in at 20:38 AM an February 21, 318

Duality amd

Parttimatno | Hink Addjustrmnnt | Diata Extract Focility

Data Entry PACE +*

Medication-Related Occurrences

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampla Sie Name

Data Collection Pericd: Znd Quarter. 2018 [Agr. - Jun.}

There are cumently no Medication-Ralated Occurrences for this ContractiSite/Penod

Use the Back Bution 1o reten fo the Cuakty indicator Selaction page

[B=ek] Add| Eat] o | Mo Data To Report

et Accussitally | Wob Pobcis | Fie Formats and Peg-is | Fules OF Betawor | System Rogurements | FACQ

compuier sysien subject in Faderal

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant

Diagnosis, enter ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select Add
an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link (Table

111-106).

HPMS PACE Quality Monitoring User Guide Page 75

CMS SENSITIVE INFORMATION—REQUIRES SPECIAL HANDLING



Table 111-105
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Table 111-106
¢ HPMS ribeed o

duodth Plan M a5 Prim Mto: WHGTIE

ICD-10 Code Lookup

Niter To SSanch far @ spacine S00-10 code and f5 description, srler & Keywand{s) below and select ‘Search” Seact B coos Ik I the Search r2suls 1o popuats he cose n e
apprognate fiekd on e Data Enry page

Enter 8 keywerd(s) oe sn ICD-10 codels): [ondromalacia, shouder | Saaron |

010 Coda Description

Chandromalsoa, shoulder
Chondromakace, tight shoulder
Choncromalacea, lefl shouider
Chondromalacea, unspedilied shoulder
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Make Root Cause Analysis selections (Table 111-107). To upload an attachment, select “Browse” and
choose a document.

Table 111-107
ﬁ HFMS TEST USER | Uss Pascarces LogOwi| A A &

Haalth Flon Moncgesent Srume sai kepyd ia w1207 P8 s Manch 35 010

Akl Adp e Thans 7 wwaat Facding
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Select Next to advance to the Data Entry — Medication-Related Occurrences — Verify screen (Table
111-108). Review information. Select Back to make corrections, or Submit.
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Table 111-108

L SRS

TESTNENR |14 Resswares| Log Dnl & & A
Lors! bt om sl 100 98 Gl am Frodmmarp 31, 305

Tiwe I” wirnct Faxc iy
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Contract Mame: FXAMPILE CORTRACT 1
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[Dwia Collection Percd: Inc (e, 2070 (A - Jun )
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Age Hangs: e /4
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Type of Medication Emoer  Moedcsbon Adminksiend - hoonoo Tims
Was the Pariizipant Heapialieed? Yo - Acmidiad
Participant's Currant Stetan:  Pacbcioan] Home . Hakls
Comier Attendance: T Days per WWesk

Adverss Dutcond: = w3l

Bigeificant Dlagrasi: w addd

Root Cause Analysis
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A Control Number generates for each Medication-Related Occurrences record (Table 111-109). To

edit a record, select the radio button next to the appropriate control number, and select Edit. To delete
a record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-109

¢ HPMS

TESTHSER| User Rusouiews| Log Out|& A A

Health Plan Management System Last bopged in ot 10:36 AM on Februsry 21, 2018
Comtract Managemesnt Plan { emtaies Monanring phaliyand | sk Adjsanent | Dats Extract Faciiry
Homu w PACE Guaiity MaEtoeing » Dot Exlry » Mpicatno.Feiammd Dorumences
Data Entry PACE +

Medication-Related Oceurrences

Contract Number: 20007

Contract Name: EXAMPLE CONTRACT 1

Site Nama: Example Sitle Name

Data Collection Period: 2nd Quarter, 2018 (Apr - Jun.)

Select Contrel|  Account

Age |Gender Enrcliment | Incident | Incident Type of Medication| Taken to Participant's RCA
# Manager | Range Date Data Location Error Hospital? | Current Status | Complete?

L& 1026 Unessigned 70 1o 74 Fenale 2/1/2018 2808 Community  Bedication Yes- Participant Home Yes
Adminigiensd - Admitted - Stable
Incarmect Time

Use o fiack Bution 1o retum 1o tha Cuakly Indicator Seisction pags
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PACE QUALITY INDICATOR: MOTOR VEHICLE
ACCIDENTS

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Motor Vehicle
Accidents data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Motor Vehicle Accidents data.

Data Reporting Requirements:

Were the Participants Hospitalized?
Participant’s Current Status*

Other Vehicles/Parties Involved*

Were any non-PACE participants injured?
Was the PACE driver issued a citation ?

asrwhdE

ROOT CAUSE ANALYSIS:
6. Contributing Factors*
7. Actions Taken*

8. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Motor Vehicle Accidents
Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Motor Vehicle Accidents screen (Table 111-110), select Add to advance to the
Data Entry — Motor Vehicle Accidents — Add screen (Table 111-111). Note that the Edit and Delete
buttons are disabled on the Data Entry — Motor Vehicle Accidents screen if there are no records
available to edit or delete. To report no data for the collection period, see the PACE Quality
Indicator: No Data To Report section of the manual.

Table 111-110

Health Plan Manogement Sysiem Last logiged In ot 10:38 AM on February 21, 2000

|
'-' HPMS TEST USER | Usar Hesources |Log Outl & & A
&

Tnlraet Managranon Mam s Flan | orrmudardion

Motor Vehicle Accidents

Contract Number: 20001

Contract Nams: EXAMPLE CONTRACT 1

Site Name: Example Sila Name

Data Collection Perod: 2nd Cuarter, 2018 {Apr - Jun )

There are cumantly no Motor Vhicle Accidents for this Conrack'SiePariod

Uise tha Bacic Buthon b retum & e Cuality Indeaior Selection pags

[Beek] [Add| tde| Dol | [NolalaToRepor |

iolily | Weeb Folcies | File Formats and Pheg-in | Fuen OF Behmeus | Siyshom Reguinemn

st sitwoct o Fedonl e

Enter data in all fields, picklists, and dropdowns.
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Table 111-111
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Make Root Cause Analysis selections (Table 111-112). To upload an attachment, select “Browse” and
then choose a document.
Table 111-112
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Select Next to advance to the Data Entry — Motor Vehicle Accidents — Verify screen (Table I11-
113). Review information. Select Back to make corrections, or Submit.

Table 111-113

";' HPMS TESTISER [User Rrescarmes[Log Tl 2 A A

Health Plon Management System Lemst bosggpal it 1016 AM s Fodai iy 31, 7613

i » MACE il Mg o D4 Iy « MGG VAR ACCRRALS

ot ey

Motor Vehicle Accidents - Verify

Contract Mumbses: J0001

Craviract Name: EXAMFLE COMTRACT 1

Site Mars: Exanpie S0e Misns

Data Collection Pericd: Ind Duaries, 2008 (dpr - Jun )

Account Manager
incident Dabe: 37173048
Humer of Participaris Alecied: 10
Ware the Pariicipand|a) Hospitalizad? Yas - Admitied
Mumber of Participants Hospitalzed: 10

Partizipanta’ Currant 8tatua: w Assieied Living Facliy - Stabls

Cohar VehiclesiParties involved: & PACE Cenler

‘Wera any non-PACE participants injursd? ko
Was the PACE driver issued a citation® ho

Root Cause Analysis

Contributing Factors: « Other Drser - Taxting
Acticns Taken: & Educasen - Siall

Ongoing improwements: = Educascn - Stafl
New Atlachment:  tesi] pdl

stk _sui

A Control Number generates for each Motor Vehicle Accidents record (Table I11-114). To edita
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-114

TESTUSER|User Hesnurcen|Log Out| A A A
Healih Plan Manogement System Laat boggod In ar 10:3 AM on February 21, 2018

6 HPMS

Motor Vehicle Accidents

Contract Number: £0001

Comntract Name: EXAMPLE CONTRACT 1

Site Name: Exampie Site Name

Data Collection Period: 2nd Quarter, 2018 (Apr. - Jun )

Select|Contral| Account  Incident | Participants | Takento | Participants Participants® Other Non-PACE Dr'naul RCA
Ll Manager Date Aftected Hospital? | Hospitalized | Current Status = Vehicles/ Participants | Clled? | Complets?

Parties Injured?
Involved

[ 1027  Unassigned 2/1:2018 10

Wes - 10 = Assisted = PACE No o Yeos
Admitled Living Caorber
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Use the Back Bution to retum i the Sualty indeator Selecten page

Lmj@m No Data To Rep

| Fiie Formats ans Flog-ns | Rues 0B
o
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PACE QUALITY INDICATOR: PRESSURE INJURY

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Pressure Injury
data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational guidance on
reporting Pressure Injury data.

Data Reporting Requirements:
1. Location of Incident
Pressure Injury
Location of Pressure Injury
Was the Participant Hospitalized?
Participant's Current Status

arwD

ROOT CAUSE ANALYSIS:
6. Contributing Factors*
7. Actions Taken*

8. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Pressure Injury Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Pressure Injury screen (Table 111-115), select Add to advance to the Data
Entry — Pressure Injury — Add screen (Table 111-116). Note that the Edit and Delete buttons are
disabled on the Data Entry — Pressure Injury screen if there are no records available to edit or delete.
To report no data for the collection period, see the PACE Quality Indicator: No Data To Report
section of the manual.

Table 111-115
'-‘3 HPMS TESTUSER|Whser Reswnrces | Log Cuit A A A

Helthy Plan Managesmant Systern Las logged In nt 10:35 AM on Fobruary 21, 2018

Tisk Afjessmane D Fanract Facility

Home « BACE O ciing = Durin Eniry « Pressure i

Pressure Injury

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Quarter. 2018 (Apr. - Jun.)

There are currently no Pressure Uicer Injury Occumences for this ContractSitedPeriod

Use e Back Bullon 12 return 19 the Gueally rebealor Seleshon page

[(Back] ‘Add| e ol No Dt To Repart

HENE | Wibmile Accessiointy | Wi Poscies | File Fomes and Fiugens | Fuses Of Behavor | System Requeersents | A0
Ve LOMEARS BT SOk | 1 Feoal bk

Enter data in all fields, picklists, and dropdowns. To add a Significant Diagnosis, enter ICD-10 code
in the Significant Diagnosis field, then select Add a Diagnosis. To search for an ICD-10 code, select
the Code Lookup link (Table 111-117).
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Table 111-116
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W0 Godw o 33 cRmnucines mwnph
Peradtiinn 1 B g
Pamron T m e
PFarsitaor § o aiphm o rasrears: {991 oo it
Powirion 4 8 parioad
Verpfson =3 pre wiz bp or memee not cona e |

Falorry - Jiysiem Racarsmeens | FiS

Table 111-117
ﬁHPMs W Pt | Closs

Health Plon Maragesnent System Priea D S2RT0R0

ICD-10 Code Lookup

Weote: To search for & specific )C0-10 code and s desaipton, entera keyword(s) below and selact Search * Setact the code iink in the search resuls i popuiata the code in the
appeoguiate fiskd on the Data Eniry page

Enter a keywordis) or an ICD-10 codels): [chondromalacia,shoukie: | Search |

M43 Chondromalacia, shaulder

a4 211 Chondromalacia, nght shoulder

b4 212 Chordramsaiacia, kel shouler
4219 Chondromalacia, uwspecified shoulder
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Make Root Cause Analysis selections (Table 111-118). To upload an attachment, select “Browse” and
then choose a document.

Table 111-118
ﬁ HFME TEST 51K | Wanr Apaceren|Lag O | A &

Healt Plan Marogement Sypsten | 841 kg e 07 PAGn Msech 35 T

Casbty vl

pdorrasars i Bdankeael Lkag Eraet | oy

s o P G edyf B g s Dl g o Psiocsines By

oata ey

Pressure Mjiry - Sdd

Comirach Humisr: Z0001

Contract Rame: EXAMPLE CONTRACT 1

Siba Kame: Esampke Sk Mave

Data Callscuon Pafesr 2o Qustai, D008 (Age - Jun )

Roat Catse Analysis

Adapren Cowomeane Mol Usod

Changes in 34N Condion Kot Reponsd - Caregeer

CRASGER 1 SN Crokkbon Kl Reyaiied - o Mo

CrmAgRe i S Cresdbin i Repail - Dansian

Coartges i Son Coadbon kol Regeie) - Sult
Comiribotng Fackors: Durcnaeen n Cener Abiardanco

Dacrazss m Homa Caso

Dty o Canveed psion of Seradidad Fone Cam

Pl rzers nl Dieriesrii

iatary Asssasrad | Mol ey o

Azsaszmant - Actarbes
Agzesomant - Diclany
ASeRsmRnt - Homo Cand Coordnai
Aggasomant - 07
Ansansrmart - P31
Actmans T aoowanang . 1|
Azzzsomant - RN
ALSasmene - S
Chasgs 0 Padcipant Dl

L

Crherabor - Gonbacied ProedenFeciy =
A

Educabon - Conlotted FroedenFaciny L

Educalon - Far iy Casegve

Educalon - Paricipant

Erhanbion - Sall

I v Canniei Allsrdangg

Ongeing Improvemants: | reramued Frsguency of Sacos laneg
increased Fracuency of 5 Aasessrients
Increased Fraguency of Todeting
Inradrsa] Home Late
Irwrairssel Soall o Cinirasis Prosida Fre iy =

Attachments

LHMW:' BIASD

AUIFE. Vobd alaormoy ot (per e poe, o i g P et e, Bl onom, noe el mp

Mool Coene Aca hpain Casldance;

Uners basa wril o osd o b colincaon pared e snder Bool ase Sew e (HG ) dele

s gam arber arwlnsen dele for Vo Gialy et el rban o) @ el ke o ool g AR, farlen
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Select Next to advance to the Data Entry — Pressure Injury — Verify screen (Table 111-119). Review
information. Select Back to make corrections, or Submit.
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Table 111-119

FEET U H L Hemouroes |Lag duad s A &

Healkth Plon Menogemeank Spuem Lasi lagped In ui 10536 AN on Fabraary 3, FTHB
e o Fnk Adjemtwen |
T T ——
oaa e 0

Pressure Injury = Verify

Confrack Number: Z000¢

Contrack Nama: EXAMELE COMTRACT 1

Bite Mamse: Exampghe Siha Mams

Data Collezton Pariod: Znd Cusker, 2018 (apr. - den )

Account Managsr:
Bge Rangec 7O T4
Genciar:  Fomaly
Enradimesd Date: 5713018
Imeciderd Daiec 202012
Incidie Lecatisn.  Snemoniy
Fressure Uoer injury:  Siago 11|
Location of Pressure Ulcar:  Flan - | &
Was e Participest HospRallzed? Ve - Admsed
Paricipant's Currenmt Sttus.  Pacbcipant Home - Sabe
Center Attendance: I Daws par Wik

Shgnificand Clagnosis m wid L

Root Cause Analysis

Contribufing Facters: a Changes n Slon Conddbon Mol Heoorisd - Slaf

Actiond Tekes = Aszastimenl Ackuifas

‘Ongoing Improvementss w Educason - Farlcpant
Mew Aftachment:  fest] pal

A Control Number generates for each Pressure Injury record (Table 111-120). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-120

TEST USER | User Hesourcas|Log OutlA & A
Last loggoed in of 18:36 AM on Fobrusey 71, 2018

Quality s
Perlormancs

Risk Adgusimant Daia Exiract Facility

PACE +

Home o FACE Quality Monfionng = [Hbs Enbry « Pressove iy

Data Entry

Pressure Injury

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Quanter, 2018 (Ape, - Jun )

Select Control|  Account Age |Gender| Envoliment | incident  Incident Pressure | Location | Takento | Parficipant's RCA

& Manager | Range D Date Location Wcer of Ulcer | Hospital? | Current Status | Complete?

Injury
282018 Community Stege i Elbow-  Yes- Pasticipant Yes

L= 1028 Unassgned 7Ok Female 21172018
T4 Left Admitied  Home - Siable

Use the Back Bution o reten {0 the Qually indeator Selection page

(Back] ds| ‘dn] oo
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PACE QUALITY INDICATOR: RESTRAINT USE

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Restraint Use
data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational guidance on
reporting Restraint Use data.

Data Reporting Requirements:
1. Location of Incident
Reason for Restraint Use*
Type of Restraint
Was the Participant Hospitalized?
Participant's Current Status

arwD

ROOT CAUSE ANALYSIS:
6. Contributing Factors*
7. Actions Taken*

8. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Restraint Use Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Restraint Use screen (Table 111-121), select Add to advance to the Data Entry —
Restraint Use — Add screen (Table 111-122). Note that the Edit and Delete buttons are disabled on the
Data Entry — Restraint Use screen if there are no records available to edit or delete. To report no
data for the collection period, see the PACE Quality Indicator: No Data To Report section of the
manual.

Table 111-121
cj HPMS. TESTUSER | User Resources |Log Cutl & A A

Health Plan Manogement Syskem Lant logged in st 10-36 AM on February 79, 2078

PACT Cuslity Moniliing = Dula Eniry » M s

oata Entry

Restraint Use

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Hite Name: Example Site Name

Data Collection Period: 2nd Quarter. 2018 (Ape. - Jun.)

Thera are cumently no Hesirain Use Ocourrances for thes ContraciSie/ Panod

LUse tha Back Bution to reswm fo the Quaity indcator Scleciion page.

[Back] |&ad| can| Doioe | | NoDataToReport

Home § About HIWE | Websre Accessility | Web Foicies | Fie Formats and Fug-ies | Fules Of Behawior | Syrien Requrements | FAQ

™ el ot Ty siyect 1o Fedensl ww.

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant
Diagnosis, enter ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select Add
an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link (Table
111-123).
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Table 111-122

Hrm = PACE G whoby Mo ug « Dby Erdey = Pesrrppy L

Data Entry

Rustraind Use - Sdd

Cantract Mumbar: 20001
Contract Neme: EXEMPLE CONTRACT *

Sie Mame: Evampis She kame
erin Collmchinn Pemcd: Fnd Doorer, 31010 Chor - bon)

Az bund Hunr u Haell
1"t Ao

Typs of Reniraing
Wilnd the MarScpant Heagibal leed ¥
Farticipant's Curmens Shus
Carfar Alendance
Dors Adverss OQulcome Apply™ © Yed © Ne
Bgnificant Hiagrasis:
P 5o WES0-000 D0 0 gl | daofeu ™0 mrh Sy e 0T

=0 Cede| SelaoAdd s Digrans Wb compEs b BEg
B iAE 1 0 Cbareti. A o b S c e

| |

Blons: &6 dom oy fedds 2 niguined

ICO-10 Guidanse
Colicds w14 charaeme in kgl
Frubon T me s
Telon T m T ame
Frulion | w Pt or e s relcee remd|
Fralian d 0 pEis
Fraibon I M aEf O ramEe o < nE iR |

e PO W T | s

TRRT LESRR | Ui Smsammiirs, | Edng fisd & & &
Laur inggnd i o 55T AM oy Maech 6, 3010

Accounl Manager.
Age Karge o
dender ¢ Wale o Famale
Ennslimenm Date: 4]
ncirker Clate =]
Locadon of incldens =
Bl e W Omers a

Riry Mhaboal Chagnose
Reason for Restrmbml B gy, nogaaric Dieg Tosis
Srmml eetosy - Proacesing Modeal Cugrorss
Proanasirg Prychalne Cuagnose
Tiresd of Hmm ke Othecs x|

[E5

Axeigned Diagraein
I Agk a Cagees > I
= AEv s o Cognoas I
ERR= Lo ) I

IR | W SR | e

Table 111-123

ICD-10 Code Lookup

‘aparapriale fiekd on he Data Enlry pags

Enter a keyword|s] or an ICD-10 code(s): frondromaiana, shouldes

Hese: To seasch for @ speclic ICD. 10 code and s descriplion, ener a keyword{s) below and select 'Search ' Select ihe coce ink in the seanch resuls to popuiate the code n he

Ma421
MS4.211

® Frint | Chose
Frien Dsne: 1262418

Chondromalacia, shouider
Chorfomalacia. nghl shoukder
Chondromalacia, left shookdes
Chondromalacia unspacihed smoulder
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Make Root Cause Analysis selections (Table 111-124). To upload an attachment, select “Browse” and
then choose a document.

Table 111-124
ﬁ HPMS TEk AF © U feaadsea g T

Health ien Moncgemen Syeen Laer begaad b og £ 87 PM o March X KHE

T & PAIT Gmalis Wew iy = Cal e ip o Seyaandifm

oat

Raatradnt Lss - fadd

Contiect Nusber, 20001

Conlmel Marme. EXAMILE CONTRACT 1

Eink Haifvl: Eniniphi Siw Bt

Dt Collecnon Peoa: 2rd Deines, 2096 (AEF. - Jun )

Roat Cause Analysss

ALT H e DS o
e e R
Deecrodss ' CaTid Adondancs |
(24 P nllunc‘:m'a A = |
Oy e Cang s Wi of Schedy el Horvn Cag

Costribuing Facten: Plompmings it Prvmand o
I M risd i Ageldbon
LAk &l Frlazalnns - Uisg)wer
Lagk o Eduz i - Cantradies
Laz kol Eduz aion - Far el =

A el - ALLATR L
Asnsmananl - Dislary

PACSEE ST ML - Heme Carg Caondania
Azzmgmrarl- QT

Armazmmart - PO

Az < PT

Ammmummant . BY

Asngramari - S0

Exdor il - 1Candra nd Prorssion e By
Ertstidin - Fivihy'? dre s |

Ackoms Teken:

Edwcation . Contracied ProvdgenFacidy =
Erdzenbns - Famis' oreg s |
Exhor e - 2 igsinal
Evet st - Stafl
I reraagind e ARaa i

DG INpEOYHTAT | fcraasid Here Cira =
increased Sinfl ot Coniracied FroddzoFaclily
Ircimased Slefl g PALE Uenlat
Fmdieasen Change
Orgong Loadedar Cesrsaghl =

Attachments
Ugload Afachmesil | Bavara_

KOTE Vol alsch ner U e pa dox dooe of mg &F g s O daw Em o e

o | i

Reral Cause Anplyals Gusdance:
wern aren vl e of B oR e e o i eriee ool Uause Lewtyes MER) dee
Laan L B A L e T Caa et W1 O e 0 T s i R S

iy Cau’ by i o2 i ibermriee ol rol S con iy coepis wvel fhe BCS dele A been aniere
LN L L SN (R C RO MRS I PRACE 3o O O g W0 RN O I Tl I il AR A
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Select Next to advance to the Data Entry — Restraint Use — Verify screen (Table 111-125). Review
information. Select Back to make corrections, or Submit
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Table 111-125
ﬁ HFMS FRETIIN A S Hesiusis | Lig ol AL

Fackh Plas Monagereent Spen Lot tisggd o il 1005 M iy Fostwoniy 3, 3071

Conimac Masagorsn: T [Bdn Phar Forrmainsian - TR P [ ep————

Hare = Pk Doty Bowsorieg . Dws by » Aerrmn i
Data Entry PACE +

Resiraint Use « Verify

Contract Hursher: 7007

Contracl Hame: EXARPLE CONTRACT 1

Site Naress; Expampie Sie Kane

Dats Callaenon Period: dnd Suarksr, 2078 (A, - )

Account Manager:
g Range:  T0 o 74
Gender:  Femais
Enrcliment Oate: X 12A0H
ncideni Date:  AR201A
nciderm Locaton:  Famicoan Hame

Hwmnon for Restnn Use: & forsed g lakon
Type of Reeralnt:  Chemical Rewrant . enzod soacns
Wan the Parcipam! Hoapitaiieed? Ve - Acmeted

Participant’'s Cumment Stefase  Fraficpan! Heeti - Skl
Center Altendance: T D par Wk

Advare Qulcome: & w55

Sigofcant Dugnesin: & wid 4

Roof Canise Analysis
Eantributing Factarm: a lsimaasd dglabo

Actions Takar: w Ascosmmant - BY

Orguing Imprevements: w |rarased Canlor Aleadarce
Few Atlachment ool od?

A Control Number generates for each Restraint Use record (Table 111-126). To edit a record, select
the radio button next to the appropriate control number, and select Edit. To delete a record, select the
radio button next to the appropriate control number, and select Delete. Select Back to return to the
Data Entry — Quality Indicator Selection screen.

Table 111-126
'j HPM.S TEST USER | iser Resources |Log Out| & & A

Health Plan Mariogement Sysiem Last bogged in ar 1035 AM an February #1, H18

P and Risk Adfastment Dista Extract Facility

out ey e

Restraint Use

Contract Number: Z0001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2rd Quarter, 2018 (Apr. - Jun )

Select| Control | Account Age Gender| Enrollment | Incident | Incident | Type of Resirmint | Takento | Parficipant's RCA

Manager | Range Date Date | Location Hospital? | Current Status | Complete?
102 Unassigned  70to 74 Female 2172018 HE2018 Fartcipant  Chemical Restraint - Yes - Participant Home Yes
Home Benzodiazepine Admitted Stable

e the Back Button tm retum o the Quabty indicator Selection page.
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PACE QUALITY INDICATOR: SUICIDE
ATTEMPT /SUICIDE

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Suicide
Attempt/Suicide data. Please refer to PACE Quality Monitoring and Reporting Guidance for
operational guidance on reporting Suicide Attempt/Suicide data.

Data Reporting Requirements:
1. Location of Incident
Type of Incident
Immediate Action Taken*
Was the Participant Hospitalized?
Participant's Current Status

oD

ROOT CAUSE ANALYSIS:
6. Contributing Factors*
7. Actions Taken*

8. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Suicide Attempt/Suicide
Quality Indicator and then select Edit Quality Indicator.

On the Data Entry — Suicide Attempt/Suicide screen (Table 111-127), select Add to advance to the
Data Entry — Suicide Attempt/Suicide — Add screen (Table 111-128). Note that the Edit and Delete
buttons are disabled on the Data Entry — Suicide Attempt/Suicide screen if there are no records
available to edit or delete. To report no data for the collection period, see the PACE Quality
Indicator: No Data To Report section of the manual.

Table 111-127
'-j HPMS TEST USER| Wser Rmwauress |Log Out| & A &

Health Plan Manogement System Last logged in ot 1036 AM on Fabruary 21, 2008

Cantaer arspnine | n i i Formitasien i Qushty and ik Acjustmens Dann Famraet Faocilitg

Hoiné « PACE Cusity Monionag - Da Eatry . Suscioe AmemprSecis

Suicide Attempt!/Suicide

Centraet Number: 20001

Contract Nama: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Period: 2nd Quarter, 2015 (Apr. - Jun )

Thers are curmrantly no Suicide Alempl/Saickle Occurrences for this Conlract/SilaPeriod

U tha Bk Bution U retum b th Quably Indealor Selacton pags

[Back] [aga] o No Data To Roport |

Haame | About HPRTS | Wibeile Accessiniy | W oncies | File Format and Fiug-ns | Rules DF Behawor | Sysiem Fogupements | FAQ
iy

Enter data in all fields, picklists, and dropdowns. To add a Significant Diagnosis, enter ICD-10 code
in the Significant Diagnosis field, then select Add a Diagnosis. To search for an ICD-10 code, select
the Code Lookup link (Table 111-129).
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Table 111-128
b HPME TRET VSRRl R

Heallh Fion Moscgea fyviem Lol Wapperd

o | Loy Ol | 4 Y
A8y iy A5, D
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out ey

Suicide AttemptiSuicide - Add

Contract Mumgsr: 000

Contract Mase: EXAMPLE CONTRACT 1

Sile Mama | sampis Sils Rams

Dwia Calleston Perksa nd Cuare, A3 gy - dues)

Accmmi Manager
Agu Rarge. ™
Gender: © Nals ~ Femals
Enrodimerni Dake b ]

ncdent Oats- r
Lozation of Inclent: #

Tyge ol Ineident: |

Iremedirie Acton Taken:

e = v o

Ewelinted iv Hosodsl ER
Cwntysfion by.s Fryshisks =

har
Vg the Participam Hospitalzed 7 |
Pasrlizkgast's Cuimant St -

Coner Attendani. 5
Dos Adverss Dulcome ApplyT © Yea © MO
sigrificant Diag roan Arvigned Disgnosls

Crsrar KK0-10 Code CeleDads Londg r= marth % an ICD ekl 8wy m I
-10 Coden) Samel Ao s Dhaprags & %an coogals 1 HEgT

g KCD-10 Codendsl At @ o S oodme B o Dt |

n o Harnoen AN |

ok | e |

hisiec A dais anory Tekds 2e mayned
IE0-50 Guidance:

O C o 16 charstim i langi

Pastiion ot siahs

Panifan 2o varune

Panifion 3l miaha or ramac iatcais sania

P

e e
2w

Table 111-129
HPMS i | Choe

St Pl M % Prio Dane: ITRANN

ICD-10 Code Lookup

Hote: To search for a specific FCD- 10 code and s description. enber a keywond(s) below and selec "Search” Seladt e code bnk in the search resulis o populaie the code @ the
approgriate fiekd anihe Data Eniry page

Enter a keywords] or an ICD-10 code{s): chondromalana, shaulder " Search i

Description
Moe 21 Chondromalaca, shoulder
Mad 211 Chandromakicia, ght shoukdor
MaL213 Chondromaiacia, o8 shouigar
Mo4 219 Chondromalaca, wspecified shoukdes
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Make Root Cause Analysis selections (Table 111-130). To upload an attachment, select “Browse” and
then choose a document.

Table 111-130
ﬁ HFME FEAT UIRFA | s P e || ony S| & &

irisakh Flan Maoncgperens Sysem 1] W el 1057 PR o Al 25, D

i |
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oat Eniey

Eunciie ARemptiSuicide - Add

Cantract Mumber: 20001

Contract Hama: ELARFLE CONTRALT 1

SHe Name- Exampe Sie Name
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Sctrl Haen b O =
Fnal Hian b Sall

hinnic Faa
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Sk aren - Slhelae &
Semuerren - Delaty
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[Back] e |
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Select Next to advance to the Data Entry — Suicide Attempt/Suicide — Verify screen (Table 111-131).
Review information. Select Back to make corrections, or Submit.
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Table 111-131
0 HFMS TEBTAIS A i Hemimives || i Col & A B

Fiaakh Plos Menngerest Sprism st g o B2 AW on Fafisasy . il
et M agersr v ETE 4. <o Lok sk Rfusbwan | thein Laber | gy
Ham .« PACT Daatsty BReior ey - o ey - Sucivs AvaroySacics
Data Entry PALCE +

Buicide Attempb!Suicide - Verify

Contract Husbar. 7000

Conirack Hame: FAARFLE DORTRLCT 1

Lim Name | osrpls Sie Kams

Datw Callection Perion: Znd Cuarer 2096 gy, - Jun

Accoun| Managser.
hge Ramge: TOiols
Gender: Fomak
Enmalimans Cute: 516000
ncidunt Dalee  S50ME
it Losation:  Poncipan Foms
Twpe of Ingldest  Admmpiod Sucids

Irsireecions Action Takes: w Eeshisiid i Hospial ER
‘Was fhe Particlpard Heeplialize d® ez - Adntied
Particigant's Current Status:  Pericipent Home . Sishis
Coctwr Stendance: [ Dlesye oo Wiesk

Sigeificant Dlaprasls: = w311

Rool Catise Anahyisis

Canrisuting Fachos: w Aronol Abuse
m Clhidt Pk
= Lmcrasss i Comer Alardancn

Actions Takes: w Educaion - Contracked FrovdenFaciy

Orgoeng irprosemenis. e ek alon Crange
Mew Amachmeat st pal

A Control Number generates for each Suicide Attempt/Suicide record (Table 111-132). To edit a
record, select the radio button next to the appropriate control number, and select Edit. To delete a
record, select the radio button next to the appropriate control number, and select Delete. Select Back
to return to the Data Entry — Quality Indicator Selection screen.

Table 111-132
0 HPMS TEST ISER | Uaer Rusources | Log Gut| & 8 &

Hedlih Plon Manogement System Last fagged in at 10:35 AM on February #1, 2018

Quality and " i ) -
o deend | Rink Adjimstmnont | hata Exiract Faciliy

Homs « PACE Qusity Monfonng « et Eniry « Suicide AmsmpcSocis

Suicide Attempt/Suicide

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampla Site Name

Data Collection Peried: 2nd Quarter. 2018 (Apr, - Jun.}

Select| Controd Account Age Gender| Enrollment | Incldent Incident Type of Taken to Participant's RCA
Manager | Range | Dx Date Location | Incident Hospital? | Current Status | Complete?
n 1030 Unassigned 7010 74 Female 21472010 21972018 Paricipant  Affempled  Yes Parficipant Home - Yas
Home Suicide Adrrlled Slable

Use the Back Bution to rebom 1o the Cuabty indcator Selection page
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PACE QUALITY INDICATOR: UNEXPECTED DEATHS

The HPMS Pace Quality Reporting Module provides functionality for the reporting of Unexpected
Deaths data. Please refer to PACE Quality Monitoring and Reporting Guidance for operational
guidance on reporting Unexpected Deaths data.

Data Reporting Requirements:
1. Location of Incident
2. Was the Participant Hospitalized?
3. Participant’s Current Status

ROOT CAUSE ANALYSIS:
4. Contributing Factors*
5. Actions Taken*

6. Ongoing Improvements*

On the Data Entry - Quality Indicator Selection screen (111-3), select Unexpected Deaths Quality
Indicator and then select Edit Quality Indicator.

On the Data Entry — Unexpected Deaths screen (Table 111-133), select Add to advance to the Data
Entry — Unexpected Deaths — Add screen (Table 111-134). Note that the Edit and Delete buttons are
disabled on the Data Entry — Unexpected Deaths screen if there are no records available to edit or

delete. To report no data for the collection period, see the PACE Quality Indicator: No Data To
Report section of the manual.

Table 111-133

» HPMS

TESTUSER| Usor Russurces | Log Outl A A B
Health Plon Menagement System

Last ogged in of 10:35 AM an Febriary 21, 2018

Cualey and
Pordomance

Bk Adjustement | Dhata F vt Facilivg

i« BACE Cuaity MONEOONG « (85 FRErY « UKD Daamms

Unexpected Deaths

Contract Number: 20001

Contract Mame: EXAMPLE CONTRACT 1

Site Name: Example Siba Name

Data Collection Period: Ind Quarter, 2018 {Apr. - Jun.)

There are currently ne Unexpacied Deaths for thes Contracl/Sae/Period

Use the Back Baman to return 1o the Quaity indicator Sekction page

[Back] Add| Eor| Deicte | | NoDaiaToRepod |

Adtrasity | Wb Polcns | Pl Foimats aind Pl | Rufes OF Behavet | Spsten Requremeii | FAQ
i Sy sutyct 10 Facoral Gw

Enter data in all fields, picklists, and dropdowns. To add an Adverse Outcome or Significant
Diagnosis, enter ICD-10 code in the Adverse Outcome or Significant Diagnosis field, then select Add

an Outcome or Add a Diagnosis. To search for an ICD-10 code, select the Code Lookup link (Table
111-135).
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Table 111-134

'.Jr HPME TEST LEER s w1 Hwmerarcen | Loy GarilA 8 B

Heakh Flan Monogemant Sypsem Lawt bngged |a ar SE5T AA on March 35 303

trimabminn Mumtinlay Fomb Llambnnil Dt F abewsg §au ity

vr = PATL Uuwslp Werderry « Ovis Teky « Uoscoasrsd Dy

Data Entry PACE +

Unexpected Death - Add

Cansract Numbser: Z1H01

Confract Hame; FXSMPLF CONTRATT 1

Site Mams: Exampls Sik Sams

Data Collection Period: 2nd Quadies 2018 (Apr. - Jum)

Ancount Nanager:
Age Range: o
Gandsr; © Mak © Fesale
Enrofmant Data; '}
Irveiddiiv] Dl 7

Location of Incider: =
W the Participan icapiistosd 7 3
Parcipant's Current Siatus; ol
Ciantbar Athandansa; |
Does Adverse Oulcoss Appy? ~ Yes © Ha
Bignitizant Diagnosis: ) ) Azslgned Dlagraals
Frier an0-90 Coale Tk Dosdy Lisdiap in asanh e oae 00

=10 Codals) Setec] &b milbiegroes whencomosls Iz mege
v (G0 Cpdusdel Aohn an 10 5 prdes

Back | e

(Hate: All data sy Tedds. one nedguiml
K0-10 Quidamnze:
WD Tk e 348 R b L
Pragorr T in ligia
P’ J b fEhEiE
Poaser 1 W algng of T ol C3es sarEEai
Vb 4 o 3 patend
Poastiiir 5 348 skl 0d TaEY B1E | P00 B0k SRS

Table 111-135

".} HPMS W tuint | Close

facsidhy Plor M [ Prist Dane: 176G

ICD-10 Code Lookup

Hete: To senrch for & specific 0-10 code and s descriplion enber a keywond(s) bedow nrd seled "Search " Selac] Bhe code link in he ssanch resuls o papulsie the code in he
aporopreate fisdd onthe Data Enlry page

Enter a keywerc{s] or an IC0-10 cads{s): Fhosdiomaacia, Saikder

Miod 7 Chondromalaca, sShoulder
Mo4 213 Chandromalacia, fght shoukder
i Chandromalacia, i shoulder
B2 1Y Chondromaatia, unspecilied shoulder
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Make Root Cause Analysis selections (Table 111-136). To upload an attachment, select “Browse” and
then choose a document.

Table 111-136
'.j HFMS TEST W¥=H| ar Ryscorrea|Leg Om| A B &

Heoi Man Marogamaal Jpeies 1wk b et & 00 PR s Bt 35 0

s Bak * Finh R yireel Uwin Ewiroc| | cedidp

e s G R R M ey s (el Faky s D e
Data Entry PACE *
Unexpecied Desth - Sdd

Caniract Humber: 20001

Cantract Nama: EXSHPLE CONTRADT 1

Site Hame: Exampls Sie Mame

Data CollecHon Parkod: Ind Coarer 2018 (Apr. - Jun)

Raot Caiese Analysie

Aocidont (ol X
Aconol Lisa
A Tmrd et Sl dabe | sl s
Alratiplin w;ﬂl Rt Ly shad &
Simmoted o Sland n Vehle
Carrbuting Faclors: | gaompted o Transkar sl of Bod Urassisod
Decrost n-Conor Adondance
Dlireerie n Home Chis
D b Merntan B omi Emstonmen g Fecommended By PO
Eqiepmeni Kalunchon =

Education - Confracied ProvideFacily -
Faucatinn - FamibaCanashesr
Educ alion - Passcipai
Exucalinn - Sial
nteed Comracion Overzght
Acticns Taben: |4 iond Cunbly Improssment ACibes
Fbzad Tax? Ervadnsimeadd - Geckstsd Living Facdiy
P (a3 Erfemi®iruand - Hodpatal
BexkFand Frrpainsgimd - Sush g Ficsbly
ModTod Emsoomont - PACE Coslor i

Educahion - Contratied ProssdenFachly =2
Ecucation - Familnt. |
Bduc dion - Paskcipani
Esucamn - Sieft
Implemenied Sainty Amaerese Prgam
Cingeing improvements: Ongang Carmackor Deersigl
Ongaing Cualy Impeosamant Aoiikiies
Py - hnpkemantsd & New Pobly
Ecboy - Rewmnd o Lowhng Poloy g
M =l

Altachrents
Uplzad Atachmam: Trimen |

NOTE daic arfachmeat S hear o doc docw, F (pg-.peY A% pobr &' yAT ez oewm! TD

Aoot Cause Analysh Guidance

Lanre hten irgl s nnd ol dha ol 8% avisd b 8 wn Ao Codme Ay [ROA| zow

Lesa cas snier and mve cia br the Caalfy meiaior and i o 2 kewe dade i complain dhe S04 B

The Tusdy | sdoaiz dotr wtrmaoa will ~2ibe condaed comzah until e RCA 253 b beer aniesc

Laera may snaincl o prrvsty thier reasored bs hodtng divn e Cid ey e < hag onthe bighihied pieasady seetisd reporsa
el by, Wl R A B e By e ag gl Wk D18 R B £ R & B P SR e i i 1 B L

S | CTINT R IR | R

Select Next to advance to the Data Entry — Unexpected Deaths — Verify page (Table 111-137).
Review information. Select Back to make corrections, or Submit.
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Table 111-137
ﬁ HPMS TEET w52l User Bococes] Log Cemih & B

Husakh Plen Menogerman Syailem Lant et bn: mi 185 BM e Fabasry 3, F0

Cavract Wasagareni Tl Tdn e s g Cnix Ajrerem Uhris Eraci Faciliy

Has n PLE (G MEWKI R = I AT o LR ot ) [

oata Entry I

Unexpected Doaths - Verify

Comract Humbar: 20001

Cordract Mamee EXAKMLE CONTRACT 1

Sita Hame: Fummpds Sie Hame

Oata Colaction Pafod: fnd Cuedter 290080 - din

Accaun Manager:
dge Range: T0io 7
Qereder, Fomao
Ereolmeant Date: 2712042
Incldeni Dwde:  SBTC12
Inchierd Localion:  Famc pant Home
‘Was the Faricipant Hospitalized? e - Adm Had
Partcipant's Curnent Strius:  Modaal Examincs Poct-Noricm Exam
Coamier Atlendancs. o Duys gor Wesl

Agverss Quicoms: w w1070

Bignifican Dlaghoai w ol 2

Root Canse Analyris

Contributing Factors: w Akoohol Use
Acticons Taken®' w Coerwson o Sisd

Ongoryg mproverants: s Fdocasso - Sl
Miew Amachment ell gl

it |

P | mabae Arzekey | Vb Polrian | Pl Faate asd Mg-ina | fosan OF Bsbaver | Srinm Raguswraon; Fa0

AT £ SO AT R B3R DR

A Control Number generates for each Unexpected Deaths record (Table 111-138). To edit a record,
select the radio button next to the appropriate control number, and select Edit. To delete a record,
select the radio button next to the appropriate control number, and select Delete. Select Back to return
to the Data Entry — Quality Indicator Selection screen.

Table 111-138

Health Plan Management System Liest Moot i a0 1836 AM om Fubwusary 21, 2018

‘j HPMS TESTUSER | User Resoumces|Log OuilA A A

Cusality and
Porlcamanco

anbiact Mamagrmont

Homs « PACE Quakiy Monitoring W1y « Lpecian Dams

Data Enry

Unexpected Deaths

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Example Site Name

Data Collection Periog: Znd Quarter, 2018 (Apr. - Jun j

Select| Controd Account Age |Gender Enfoliment Incident Incident Taken to Participant's Current RCA
L Manager Range Diate Date Location Hoszpital? Status Complets?
1031 Unassigned 70t 74 Female 21/2018 2328 Participant Yes - Admitted  Medical Examiner Post. Yas
Home Morlem Exam

Usa tha Back Butten b returm b s Quaifly Indicsser Salsction page

st and Pg-is | Hules Of Bebavor | Systers Hequeements: | FAG
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IV. UPLOAD DATA

The HPMS PACE Quality Monitoring module provides PACE Org. users with the ability to upload
certain NON-RCA indicator data in BULK, via the Upload Data functionality.

For detailed instructions on preparing your files for upload, please refer to the “Upload Instructions”
and “Upload Templates and Record Layouts” documentation available under the Documentation
section within the HPMS PACE Quality Monitoring module.

To process the uploads once your file(s) are prepared, on the PACE Start Page (Table 11-2), select on
the Upload Data link on the Right-hand menu to advance to the Upload Data — Selection Criteria
screen (Table IV-1).

SELECTION CRITERIA

The Upload Data — Selection Criteria screen (Table I1VV-1) displays the list of H Numbers assigned to
the user based on the PACE Organization affiliation. The user selects the H Number for which they
would like to upload data; the screen will auto-populate with the site names tied to that H number.
Select the site name for which the data is to be uploaded; the collection period will auto-populate.
Select the data collection quarter.

Generally, only the current data collection quarter will be displayed for selection. However, previous
periods may be displayed under some circumstances.

Table IV-1

|}
';I HPMS PLAN ORGANUZATION LSER |User Resources |Log Owt| & & B

Health Plan Manogement System  Fu_HEMS_TEST Laat togged in st 8:00 PM on Maach 2, 2088

Selection Criteria

Select a Contract

F0001 - EXAMPLE CONTRACT 1
0002 - EXAMPLE CONTRACT 2
20003 - EXAMPLE CONTRACT 3
0004 - EX RACT 4
20005 - EXAN CONTRACT &
0006 - EXAMPLE CONTRACT 8
Z000T - EXAMPLE CONTRACT 7
ZO00E - EXAMPLE CONTRACT B

Select a Site

Example Site Na
Example Sile Na «|
Select a Collection Period _

2nd Liuarber, A8 (Apr. - Jun.}
188 Quarter, 2018 {Jan. - Mar,)

quremons | FAQ
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UPLOAD DATA

From the Upload Data screen (Table 1VV-2) follow the on-screen instruction for uploading data.
Consult the “Upload Instructions” link under Documentation on the PACE Start Page screen for
more detailed instructions.

Table IV-2
ﬁ HPMS TEST USCR | User Resonrces |Log Owt| & A A

Health Plan Marogement System Laar logeged in ot B:08 PM oa March 7, 3018

(e p— |
Far

e e tink Adjuntimas! Diata | atsact Faciiry

tome = PACE Guaity Monitorng = Dikeas Dam

Contract Number: 20001

Contract Name: EXAMPLE CONTRACT 1

Site Name: Exampie Sie Name

Data Collection Period: 2nd Cuarter, 2018 (Apr. - Jun.}

Step 1; Select a PACE Qually Indicalor and creale a upiosd fle using the File Template. Use the Excel File/Save As menu opton and the Save es Type drop
down to save it &5 a tab delmited text file

Step 2: Enter tha name of the file that you would |ike %o upload. If you are unsure of the file name and‘or Iocabon, click on the “Srowss” bution 1o locate the file
Step 3: Click on the “Upload” bution to send the file o HPMS.

Step 4: Wail (miil the fila validation = complats Y ow browser will aulomaticaily be rediredled 1o the appropniale page onca the ik & recaved

r Appeals
e Emarpgency Room Visits
. Denials {of Prospective Enrolises)
r Falls Wilhout Irgury
r Grievances
r Medication Administration Errors
Select file for upiocad: | _ Browse_ |

vowes|

FILE UPLOADED SUCCESSFULLY

When an upload is successful the user will receive a screen similar to Table IV-3. The relevant items
on this screen are the Contract Number and the Valid Rows. The number of Valid Rows should match
the number of rows, absent the header row, in the text file which was uploaded.

Table IV-3
'r’ HPMS TESTUSER | User Resoutens | Log Our] A & .ﬂ.

Heolih Flon Monagemont Sysiem Lasi kogged in at 08 F8 an March 2, 2018

il il
Plasi ks ':—I..:r::llllllr-

Parke

Heah Audjustivese) Diats £ strait [ ac iy

I o PACE Gusalily Mg« Diksst Data

Appeals File Uploaded Successfully
Upload Statistics:

Contract Numbee 20001
Valel Renws. 1

] o
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UPLOAD FILE VALIDATION ERROR

A screen similar to Table 1V-4 will display when an upload fails. It indicates the line number(s) and
field(s) where the error occurred, the text of the field with the invalid data, and an error message. Note
that a file with a single error will be rejected in its entirety.

Table IV-4

'j HPMS

TESTUSEE | Ueer Hesnurcas | Log OullA A B

Last kogged in o1 308 Pl cm March 2, 3078

Contracl Management Plan Bids Fian Formulznes Mcanitoaing ity ol

e Risk Adpstmant Data Extract Facility
licame o« PACE Qmality MonRonng = Linkoed Oty

Upload Data
Appeals

Upload File Validation Efmor

The following erors must be correctied bafore the upload file can be submitted Only the first 100 errore are displayed.
Pleass comrect the arrors and upload your file sgain.

Invalid Entry
Line Mumber|Field Field Text Error Message
3 Conbracl Number (2) % Invaiid comract number

wetdty | Wb Polioes | Fig Fomals and Pleg-ina | Hules 08 Behavor | Sysien Regaresenis | BAL

T il AT SR Saityec] 10 Feeral
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V. REQUEST EXTENSION

The HPMS PACE Quality Reporting Module allows for the reporting of data for a quarter 45 days
after the close of the quarter. In certain cases, it may be required to request an extension to allow
further time to report.

On the PACE Quality Monitoring Start Page (Table 11-2), select the Request Extension link on the
right-hand menu to advance to the Request Extension — Selection Criteria screen (Table V-1).

SELECTION CRITERIA

The Request Extension — Selection Criteria screen (Table V-1) displays the list of H Numbers
assigned to the user based on the PACE Organization affiliation. The user selects the H Number for
which they would like to request an extension. Once the H number has been selected, the Select a Site
field auto-populates with the site names associated with the H number. The user will then select the
site name for which they wish to request an extension and select Next.

Table V-1
'j HPMS TEST USER | Usar HesoarcesiLog Ot |4 A A

Haclh Plon Management System Last logged in ot 8:00 PM on Mack 2, 2008

Request Extension PACE +

Selection Criteria

Select a Contract

Z0001 - EXAMPLE CONTRACT 1
20002 - EXAMPLE CONTRACT 2
20003 - EXAMPLE CONTRACT 3
20004 - EXAMPLE CONTRACT 4
Z0005 - EXAMPLE CT 5
£0006 - EXAMPLE CONTRACT &6
20007 - EXAMPLE CONTRACT 7
20008 - EXAMPLE CONTRACT 8

]

Select a Site
Examgle Site Na
Exar Na

Exa Ma
Examgple Sie Na

Example Site Na =|

REQUEST EXTENSION

At the Request Extension screen (Table V-2) select the checkbox next to each Collection Period that
is to be included in this extension request. Extension Request date is the date to which you wish to
extend the reporting period. The extension date must be a future date from the End Data Collection
date. Enter the reasons for the extension in the Reason for Extension Request text box; select Next.
The user will advance to the Request Extension — Extension Request — Confirmation screen (Table
V-3).

Select Back to return to the Request Extension screen.
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Table V-2

TEST USER |Uner Rassirces | Log | & A

Haalth Plon Masagemest Syshen Lami opgred il 08 PN ua R 1, 00

t;‘ HPMS

s« FACT Dsbty Workoiig « Mwgawr Crwes

Request Extension PACE *

Contract Rusber: 2001
Contract Nama; EXMMFLE CONTRACT 1
Sits Hame: Example Siz Name

Saincl the checkbux tesids such Colocton Pennd thet r2 o e incudsd m e Exenzion Reguest
M 1 o ek b b et Loana stk et an b el Wi e [P conbes s VIS
i Wumager o e kel |

Setact CoBaction Peod Eapgin Data Coflection| End Data Collsction
i Cunrder, 2015 [ - Sep ) TR0 103112015
= Aty Chisarer, 2075 (0L . Do | 0012005 12018
151 Crsartor, Z016 (dan. - Mar ) 112016 43N
r ndOuaitar, A8 A - dim ) 402016 TR
T rd Cuarkr, 018 (bl - Sopd P08 W
i b, 2090 (00t D) BVCADEA AE1A0T
o 19l i, J0T (b o War) p2007 snsamt
f #nd Quarter, 25T (Agr - Jun ) 41207 EALINT

[Extension Request  1oome

Rasce for Extenmion Requast

On the Request Extension — Extension Request — Confirmation screen (Table V-3) review the
information. Select Back to make a correction, or select Submit.

Subsequent to the submission, the user will receive an HPMS email informing them that the extension
request has been received by CMS.

Table V-3

'J"' HPMS TEST USER]Ueer Rusources| Log Out| A A &

Health Plan Monagement System Last boggud i ul 5:05 PM on Merch 2, 2018

lome w BACE Duality MOnBOTING « Requesd Exmanaion

Extension Request - Confirmation

Contract Number: 20001
Contract Name: EXAMPLE CONTRACT 1
Site Name: Example Site Name

The End Dater of the Data Colleston Pericd will be adjusted for the Penods listed baiow.

Collection Period Begin Data Collection End Data Collection
(ewrrent value)

2nd Quarter, 2018 (Apr. - Jun ) 4/172018 aNS2018

* Resubmission Request - End Data Collection Date: X52018
* Reason for

[soe] _simn

g Extension Reqgs d Example

CMS APPROVAL

Once the user has submitted the extension request, CMS will review the submission and determine if it
is approved. Each user will be notified of its approval status by CMS via an HPMS email. If CMS
approves the request for extension, the users will have until the CMS approved date to submit all data.
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VI. PACE REPORTS

The PACE Reports allow users to access and view the Comparative Data Report — Quality Indicator
Section 1, Comparative Data Report — Quality Indicator Section 2, Root Cause Analysis Report, Site
Data Report, and Status Report. The reports provide easy and quick reference for data comparison
across PACE Organizations, the review of site data, and the data entry status of each quality indicator
for each PACE site.

On the PACE Quality Monitoring Start Page (Table 11-2), select the PACE Reports link on the
right-hand menu to advance to the HPMS PACE Reports — Select a Report screen (Table VI-1).
This screen displays a list of the reports available to PACE Organizations. To view a PACE report,
select the report name and then select Next.

Please Note: The reports contain, except for the comparative reports, only data submitted by the
user’s PACE Organization. No data, other than contact information, is viewable by other PACE
Organizations.

Table VI-1
tj HPMS TEET USER | s Hesources | Log Outlh A &

Haalth Plan Manogement System La#t logged in at 1:67 PM on March 26, 2018

|
Comiract Management Plan Hids Plan Formilariss Hiisk Adjusamana limtn Exirmci Faciling

Homa = PACE Duslity Monllonng = PACE Heporis

Select a Report

PACE Comparatwe Data Repon - CQuality Indkcalor Section 1
PACE Comparative Data Repon - Cuality indecatlor Seclion 2
PACE Sile Dasta Report

PACE Status Repor
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PACE COMPARATIVE DATA REPORT - QUALITY
INDICATOR SECTION 1

The Comparative Data Report — Quality Indicator Section 1 displays comparative data of like
organizations without revealing identifiable information.

Select the Reporting Period(s), Region(s), and Reporting Section for which you wish to run the report,
and select Next (Table VI1-2). To choose a different PACE report, select Back.

Table VI-2
"j HPMS TESTUSERasr Roawucas |Log Dui| A A A

Haolth Plon Manogemsnt System Lot logped bn a1 8248 PM on March 4, 2018

TRt WIS il Pian Bits Plan Fommilates Lo T ar Hisk Adjsstmaig s Exwract Facility

liome = PACE Guality MonEoeing = PACE Reports = PACE Comparacive Dai Aopar

PACE Comparative Data Report - Quality Indicator Section 1 _

Select one of more Reporting Periad(s)
A CQuaner, 2017 (Get. - Dise )

Jed Cuarter, 2017 {Jul, - Sep.)

2nd Quarter, 2017 (Agr. - Jun. )

st Quarter, 2017 (Jan. - Mar |

4th Quarer, 2016 (Oct - Dec ) =|

Select one or more Region{s)
— Al Regions — =

0 - Unknown

1 - Boslan

02 . New Yok

13 - Phsadalphis
mm;lh.ﬂ

Select a Report Section

~ All Nondmmunization Totals

< Immunizations - Preumococcal
© Immunizations - Influenza

e | Huls CF Behavior | Sysiom Hequiremenss | FAL

Select Generate Report to view the report, or select Back to choose a different Reporting Period,
Region, or Report Section (Table VI-3).

Table VI-3
‘j HPMS TESTUSER[Uses Resaurces | Log Dutl4 & &

Heclth Plan Manogement System Lt logaad n at 846 Pl on March 4, 2018

Duslity and |
erfomance

Comtract Managesment Plan Gids Risk Adjwstment Data Extraci Faciliey

e« PACE Qualily Wonioiseg « PACE Bepoits « PACE Compasatve Dath Repon

PACE Comparative Data Report - Quality Indicator Section 1

Report Date: 242018
Reporting Perlod(s):

2nd Quarter, 2018 (Apd. - Jun )
Region{s):

04 - Alianta

Report Section:

Infunnzs Immunszatons Seclion

Back | Genorala Regant |

Frusere: O labanvicr | System Fncuisoments | FAQ
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The PACE Comparative Data Report — Quality Indicator Section 1 will display (Table VI1-4).
Select Download to Excel to export the report contents to Excel, or select Back to return to the
previous screen.

Table VI-4

()] HPMS # o e |

Health Plan, Managemant Syviom Pl D 1T

Report Title: PAGE Compamiter Dma Repon - Guabty ndicrion Section |
Report Date: 1&2078
Reparting Period|s)

luenza immunizatons

Totsl | Received | ReacSo | Roae D MOT Riecatve immunization (by Renscn)

Elighle | Vactine | WVacon K Medbcally P Hefused|  Vaccine Miss
Conira. | immunization Unavalabe | Oppartunizy]
Inchcatest

E Exnmpie
CONTRACTY  Sdo Nama

20001 EXAMPLE Erample L] o -] 0% 0% o L] a a o
CONTRACT1  Site Name

2oom EXAMPLE Exampie 0 [ ] 0% % o [ ] o ]
COMTRACT1  Site Name

20001 EXAMPLE Exampie [ [ o 0% 0% [ 0 8 @ 8
CONTRAGT1  Sde Mama

20001 ExAWLE Exaimpie [ (] ] 0% (13 o o (] a o
CONTRACT1  Site Name

20001 EXAMFLE Exgrrgin o o o 0 0% o [ ] a o

CONTRACT1  Sie Name

3 5 3 3 3 s 5 3 S &
g S 8 k] 3 § s E ) g
5 5 5 5 5 5 5 3 3 5
g g g b g g g g g
5 5 5 5 5 5 3 3 El
& g 8 5 & s 8 E g
5 5 3 5 El 5 5 5 8
5 3 5 5 [ 3 - s s

% - Suppressed Resulls, Total Cbservations Less Than 12

Dowminad o Evel

PACE COMPARATIVE DATA REPORT - QUALITY
INDICATOR SECTION 2

The Comparative Data Report — Quality Indicator Section 2 displays comparative data of like
organizations without revealing identifiable information.

Select the Reporting Period(s) and Region(s) for which you wish to run the report, and select Next
(Table VI-5). To choose a different PACE report, select Back.

Table VI-5
0 HPMS TESTUSER| User Resowces| Log DutlA A A

Health Plan Manogement System Last loggod iged in at B:46 PM on March 4, 2018

Contimct Management | Plan  pemaasies Monboring

Home s PACE Quaitly Monitoreg » PACE Reports » FACE Comparative Do Repors

PACE Comparative Data Report - Quality Indicator Section 2

Select one or more Reporting Pertod(s)

2nd Quarter, 2018 (Apr, - Jun.}
15t Quaeter, 2018 (Jan - Mar )
4ih Quarter, 2007 (Ocl - Dec )

Select one or more Region(s)

- All Regions - &
00 - Linknewn j
01 - Boston

02 - New York

03 - Philadeiphia

04 - Atlanta j

[ack ] _tiwn |
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Select Generate Report to view the report, or select Back to choose a different Reporting Period or
Region (Table VI-6).

Table VI-6
‘j HPMS TESTLSER | Usar Rscurmes] Log Our| & A A

Healih Plan Management System Last bagoped in o8 ;46 PM o Baich &, 2008

Curality @nd
Paremasce

Croatraci Manageeent Pian Formularins Moniioring |

sk Adjustresent | Diats Extract Faciliny

lioms & PALE Quality Monioreg « PACE Repods » PACE Comparsiies Dufs Beport

PACE Comparative Data Report - Quality Indicator Section 2

Report Date: 242018
Reporting Period{s):

2nd Quarter, 2018 (Ape, - Jun.)
Regionis):

D4 - Atianta

pe Formats and Plug-ing | Fules OF Behavior | Systam Recurements | FAG

EA

The PACE Comparative Data Report — Quality Indicator Section 2 will display (Table VI-7).
Select Download to Excel to export the report contents to Excel, or select Back to return to the
previous screen.

Table VI-7
'jHFMS L r._-:

Vol Mo Monageesst Frer. Frisl Dtz B0

Aepan Toe: FACE Compaamive (s Rapon - Qually soscily Seiss
Rt D A0

Conarl | Coaball Mx ol Lemi tvin

Mrleer | Mg HamE [hine Sddverse | Adverss | Buim | Eopeme Equiprranl. | Folla | FeesTihe Foddissing BElechous | Beda-  Bedialos Mol Phessare Beabinial Buicide Unaepecisd
Drsg | Culosmss| 2ad Rolaipd | with | Diswiery | Owhessk | [iesase | Feinied  Rstsied Wshicie = Wy Use  Anmmphiluicide  Dwsn

Rsaciion Degres Tecusrancas | yury Dufirsss | Deand | Docsmunce

o
o - EdAWME Fusepls D 1] 1] B L] o L q ] & L] ] L] L] 1] [ 1]
CONTRACT 'Sila Marm

Fo-- il ERANMPLE  [ymmples o o n L a u [ ] n B a L) n 1 ] L] o
CONTRADT « Sie Mars

INC0L  EXAMPLE Exaeple D ] ] v 4 o L q ] L] g ] ] a ] L ]
LONTRALT ‘e Maws
o0 ERAMALE g D ] ] ¥ 1 ] [ ] ] [ ] a 1 ] [ o
CONTRATT Eie Harse
oot ERANFLE Essvpe D o [ ] [ o [ ] ] ] [ ] [ a ] a o
COMTRACT {5 Harss
oot EMAMPLE Exsepw 1 o ] ¥ [ o [ 4 o [] 1 ] o ] ] 1 o
COMTRAST * Bl Manve
5 5 5 4 5 5 s 5 5 5 5 % = 5 L 3
-] ] 5 5 ] 5 H] ! 5 - 5 | 3 5 3 8
] ] B 5 & B E 5 4 3 ] [ [ ] - 8
B -] 3 & & B & & & k-] & & 8 L B & 8
5 5 & n & 5 5 % & = 5 [ 5 5 5 "
5 s 5 3 H 5 - 5 5 H 5 5 H ] | 5
8 H & 5 L] 5 5 5 5§ 5 ] 5 5 8 -
5 L] 8 ] [ b [ ! & T 5 B & B
5 - Supspeesssd Teauiin Towd Obssrariines | sas Than 10
[ T |
=
sl (I
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PACE SITE DATA REPORT

The PACE Site Data Report displays the monitoring data for the twenty-six PACE quality indicators by
Site.

Select the Reporting Period(s), and select Next (Table VI-8). To choose a different PACE report,
select Back.
Table VI-8

ﬁ HFHS TESTUSER |User Resources | Log Outln A &

Healih Plan Manogement System Lt koggeed In ak B:45 EM on March 4, 2018

Draplity and

Contract Managerment Plar Bids Piam F oarrailaries Meritnring Firommen eped

Hisk Admstment | [hata Fatract Facility

Home « PACE Caalily Monlloing « PACT HBpoits « PALE Sere Oate fapan

Select a Reporting Period

15t Quarter, 30148 (Jan - Mar) =
dth Quarter, 2017 (Oct. - Dec )
Jnd Quiasier, 2017 (Jul - Sep.)
£ned Quanier, 2007 (Apr - Jun.)
st Quarier, 2017 (Jan. - Mar )
41h Quarter, 2016 (Oct. - Dec )} =]

[Back | _ext |

viomme | Aboutl HIPMES | Webste Accosaibibly | Web Policess | File Forsats and Meg-bs | Fokes OF bshaor | Syatam Aeouremonds | FAL

This i 2 U 5. Sosermment compuier sywiam sutject 1o Fecossl bw

O 1ITRER

Select the Contract Number and Site for which you wish to run the report, and select Next (Table VI-
9). To choose a different Reporting Period, select Back.

Table VI-9
6 HPMS TESTUSER| bser Resources | Log Outla A &

Health Plan Manogessant System Last Ioggad in at B:46 PM on March 4, 2018

Cotitrct Bisiamast Pl Bicks Plas Fonmalariss Moniscrog ity and | ik Adjustmaent | ks Extrasct Facility

Perfarmance |

Moime « PACE Qualty Mostening « PACT Reporis « PAGCE Sue Dam Separ

Reporting Period: 2nd Quarier, 2018 (Apr. - Jun.)

Seloct a Contract Number Select a Site

Z0001 - EXAMPLE CONTRACT 1 L Exampla Site Namea

Z0002 - EXAMPLE CONTRACT 2 Example Sie Mame 2
Z0003 - EXAMPLE CONTRACT 2 Example S48 Mame 3
Z0004 - EXAMPLE CONTRACT 4 Example Sin Name 4

ZO00S - EXAMPLE CONTRACT 5
20006 - ERAMPLE CONTRACT &

- EXAMPLE CONTRACT 7

-EXAMPLE CONTRACT & 5

[Back] _Next|

v | ABmiE HPMT | \Wahata Arcasainibly | Weh Poziec | File Forsats and Pug-ies | Mk OF Fahaanr | Sysiem Roqusamands | FAD

This 18 3 LS. Govemimen comeeler salem subyec] 5 Feceral e

Tk
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Select Generate Report to view the report, or select Back to choose a different Contract Number or
Site (Table VI-10).

Table VI-10
"; HPMS TESTUSER | thser Besurces|Log Our|& & A

Heclth Plan Management System Last bogged bn i B:45 PM on March 4, 2012

Comtiaet Mai i Plan Fliils Plai Farmulariis Whanitaiing “n : Rish Aifjustmens Dt Fatiact Facility

Homa = PACE Caality MonBonng = PACE Ropons « PACE 548 [ Repon

Report Date: 342018

Repaorting Perlod: 2nd Quarter, 2018 (3pr - Jun)
Contract: 20001 - EXAMPLE CONTRACT 1
PACE Site: Exampla Site Name

[Back | _Generate Report |

Home | About HPME | Wabs: sty | Wb Foces | File Formais and Fleg-ins | Fises OFf Bohavior | System Hocuiements | FAC

Thes i & L 8 Govsmms co BT LD o el
O 10808

The PACE Site Data Report will display (Table VI-11). Select Download to Excel to export the
report contents to Excel, or select Back to return to the previous screen.

Table VI-11

* HPMS o 1

e e Pl p—

PACE Si= Data Ropor

aperet Dote: 2471
[ 1T T Ty
A RIRDLE CTNTRALT |
e

s Topa:

Age Gusde brelsmed gl | Leisies Ve B Fuloeeds O iz - e Coueior 3 s
[ Cam [ . S———— . s o

. e
roviad bk

Contbutrg Aitom Tk

PP PP PP PP PP PSP PP PP PP PP P THPII PP PTFI P PP
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PACE STATUS REPORT

The PACE Status Report displays the PACE site quality indicators for which data has not been
submitted.

Select the Reporting Period(s) for which you wish to run the report, and select Next (Table VI-12). To
choose a different PACE report, select Back.

Table VI-12
™
b HPMS TESTUSER | User Resources |Log Out| A A B
Health Plan Manogement System Last iogged in at 8:06 PM on March 4, 2018
Caontract s nagismon i I Pam Formsisnies Monasring IFE:IT::‘;::::L Hish Adgsatmant Distn Ewtract Facilmy
Homa =« PACE Qualty Moniinmg « PACE Reporis = PALE Smaus Report
PACE Status Report PACE +
Select a Reporting Period

dih Quarter, 2017 (Oct. - Dec )
Jrd Cruartar, 2017 (Jul - 569 )
2nd Quarter, 2007 (Apr. - Jun )
ist Quarter, 2017 (Jan. - Mar )
Ath Quarter, 2016 (Oct -Dec ) =

1st Quariar, 2018 (Jan. - Mar ) :‘

qurements | FAQ

Select the Contract Number and Site for which you wish to run the report, and select Next (Table VI-
13). To choose a different Reporting Period, select Back.

Table VI-13
9 HPMS TEST USER | Wser Assources |Leg Out| A A &

Health Plon Menogement System Last logged iged in at 8:45 PM on March &, 21§

Conbract M msgsment | Plan fids Plam Formulares Mandnring IE‘-‘.T‘-:?;::::L Risk Adgustment [Disin Extract Facility

Hone « PFACE Guabty Monidormg » PFACE Reporis » PACE Siaus Report

Repaorting Pericd: 2nd Quanar, 2018 (Apr. - Jun.)

Salect a Contract Number Salact & Site

Z0001 - EXAMPLE CONTRACT 1 Exampie Site Name

ZD002 - EXAMPLE CONTRACT 2 Exampie Siie Name 2
Z0003 - EXAMPLE CONTRACT 3 Example Site Name 3
Z0004 - EXAMPLE CONTRACT 4 Example Sile Name 4
Z000S - EXAMPLE CONTRACT 5
- EXAMPLE CONTRACT &
X7 - EXAMPLE CONTRACT 7

Fila Formats and Plug-ins | Fulea 04 Behaeor | Syriem Foguroments | FAD
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The PACE Status Report will display (Table VI-14). Select Download to Excel to export the report
contents to Excel, or select Back to return to the previous screen.

Table VI-14
tj HPMS TEST USER|hser Rencurces|Log CutlA A &

Healih Plan Managoment Systom Last logged in st 4:34 PM on Masch 26, 2018

Cuality and
Pasfommance

Comtract Managmnsm Plan Bids Plan Formubaries I ftoaing

Hisk Adjssament | [hata Eniract Fachticy

Iiome « PACE Gualty Monilaring = PACE Reports « PALE Sivs Repon

Report Date: AITiHNE
Reporting Period: 15t Quarer, 2018 (Jan. - Mar }
Contract(s): £0001 - EXAMPLE CONTRACT 1

Z000 - EXAMPLE CONTRACT 1

PACE Site Indic ator Information Mot Submitted
Example Sie Name Appeals

[ Back | Downioad to Excel |

WS | \Wehsss Arcewaably | Waeh Polcss | Frle Py snd Pug-ns | Rukes Of Dehaaod | Systerm Reguasiesns | FAD

meernmien] compdsr Tesie sitnec] o Fedenal law
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APPENDIX I: HPMS CONTACT
INFORMATION

HPMS Technical HPMS Help Desk 800-220-2028

hpms@cms.hhs.gov
Help
HPMS Password CMS IT Help Desk 410-786-2580 N/A
Reset Requests
HPMS User HPMS User Access N/A hpms access@cms.hhs.gov
Access Questions Mailbox

HPMS PACE CMS DMAO Mailbox N/A

Monitoring DMAO.Imi.org
Related Questions

General HPMs | Timothy Hoogerwerf |14 706 9962

PACE Monitoring Timothy.hoogerwerf@cms.hhs.gov
Module Inquiries

HPMS
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