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State Region State of Emergency 

District of Columbia MARO

Delaware MARO

Maryland MARO

New Jersey MARO

Pennsylvania MARO

Virginia MARO

West Virginia MARO

Colorado MPRO

Kansas MPRO

Missouri MPRO

Montana MPRO

Nebraska MPRO

North Dakota MPRO

South Dakota MPRO

Wyoming MPRO

Minnesota MWRO

Wisconsin MWRO

Iowa MWRO

Illinois MWRO

Indiana MWRO

Ohio MWRO

Michigan MWRO

Connecticut NERO

Massachusetts NERO

Maine NERO

New Hampshire NERO

New York NERO

Rhode Island NERO

Virgin Islands NERO

Vermont NERO

Kentucky SERO

North Carolina SERO

South Carolina SERO

Georgia SERO

Alabama SERO

Florida SERO

State of 
Emergency 
Declared? 
(Yes/No)

If Yes, Statewide 
or Partial?



Mississippi SERO

Tennessee SERO

Arkansas SWRO

Arizona SWRO

Louisiana SWRO

New Mexico SWRO

Oklahoma SWRO

Texas SWRO

Utah SWRO

Alaska WRO

California WRO

Guam WRO

Hawaii WRO

Idaho WRO

Oregon WRO

Nevada WRO

Washington WRO



State of Emergency 

State Emergency Management Website Link Last Status Update 
(Date/Time)





SNAP Office Operating Status   

Total # SNAP Office ClosuresSNAP Office Operating 
Status 
(Open/Closed/Partial)

Total # SNAP 
Offices





SNAP Office Operating Status   Business Process Efforts for Closed Offices

What Business Processes Are Available?

Case Sharing Telephone

Last Status Update 
(Date/Time)

Can the State Still 
Process Applications 
with Office Closures? 
(Yes/No)

Can the 
State Still 
Process 
Recerts with 
Office 
Closures? 
(Yes/No)

Online 
Portal





Business Process Efforts for Closed Offices

What Business Processes Are Available?

Other

Are State workers 
working remotely? 
(Yes/No)



This information is being collected to assist the Food and Nutrition Service in response to requirements in the Families 
First Coronavirus Response Act. This is a voluntary collection and FNS will use the information to respond to 
Congressional requirements identified in the Act. This collection does not request any personally identifiable information 
under the Privacy Act of 1974. According to the Paperwork Reduction Act of 1995, an agency may not conduct or 
sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control 
number. The valid OMB control number for this information collection is 0584-0083. The time required to complete this 
information collection is estimated to average 1 hours per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection 
of information. Send comments regarding this burden estimate or any other aspect of this collection of information, 
including suggestions for reducing this burden, to:  U.S. Department of Agriculture, Food and Nutrition Service, Office of 
Policy Support, 1320 Braddock Place, 5th Floor, Alexandria, VA 22314 ATTN:  PRA (0584-xxxx). Do not return the 
completed form to this address.



Notes



This information is being collected to assist the Food and Nutrition Service in response to requirements in the Families 
First Coronavirus Response Act. This is a voluntary collection and FNS will use the information to respond to 
Congressional requirements identified in the Act. This collection does not request any personally identifiable information 
under the Privacy Act of 1974. According to the Paperwork Reduction Act of 1995, an agency may not conduct or 
sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control 
number. The valid OMB control number for this information collection is 0584-0083. The time required to complete this 
information collection is estimated to average 1 hours per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection 
of information. Send comments regarding this burden estimate or any other aspect of this collection of information, 
including suggestions for reducing this burden, to:  U.S. Department of Agriculture, Food and Nutrition Service, Office of 
Policy Support, 1320 Braddock Place, 5th Floor, Alexandria, VA 22314 ATTN:  PRA (0584-xxxx). Do not return the 
completed form to this address.
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