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= WIC FFCRA Local Agency Waiver Use Survey

Use of Remote Certification Appointments Prior to COVID-19 and Waiver Authority

Before we ask about your local agency's use of the physical presence waiver, we would first like to know if your local
agency previously provided allowable remote certifications.

1.Under certain allowable circumstances, local agencies may have offered remote certification
appointments prior to the COVID-19 pandemic or the physical presence waiver. Did your local
agency conduct any remote certification appointments before its COVID-19 response?

% Yes

Lt

) No

Back Next
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* o C—

Required

e ~F Hmm D ciral Precanra N
se o the SICa ESence Ywalve

Waiver of the physical presence requirements set forth in 42 USJC 1786{d3HCHI). The physical presence waiver allows
WIC local agencies and dinic sites to provide certification appoinimenis remotely. This waiver also indudes the ability to
defer anthropometric and bloodwork requirements necessary to determine nuiritional risk for the period the physica
presence waiver is in effect, per section 2205{a){ 1B} of the FFCRA.

The following questions will 25k about your local agency’s use of the physical presence waiver.

2. Did your local agency use the physical presence waiver as a part of its COVID-19 response to
offer remote certification appointments for participants that would normally be required to be
physically present for these appointments? *

3. Select the reason(s) that best explain why the local agency did not offer remote certification
appointments under this waiver (select all that apply): *

WAC clinic sites remained open for in-person senvices

— WaC dinic sitesflocal agency dosed entinely due to pandemic {Le., no services were provided virtually or in-
— |person|

Could not operationalize due to MIS issues

Could not operationalize due to tedchnological challenges (other than MIS ssues]

P T

11

WIC Local Agency Waiver FFCRA Reporting Data Online Form (Screenshots) 4



OMB Control No: 0584-XXXX
Expiration Date: XX/XX/20XX

m WIC FFCRA Local Agency Waiver Lise Survey

* Required

Use of the Physical Presence Waiver

Waiver of the physical presence reguirements set forth in 42 U.S.C 1786(d)(3)(C)). The physical presence waiver allows

WIC local agencies and clinic sites to provide certification appointments remotely, This waiver also includes the ability to

defer anthropometric and bloodwork requirements necessary to determine nutritional risk for the pericd the physical

presence waiver is in effect, per section 2203(2)(1)(B) of the FFCRA.

The following questions will ask about your local agency's use of the physical presence waiver,

2. Did your local agency use the physical presence waiver as a part of its COVID-19 response to
offer remote certification appointments for participants that would normally be required to be
physically present for these appointments? *

(® Yasg

) MNe

3.0n what date did your WIC clinic sites begin offering new or additional remote certification
appointments using this waiver?

Please input date in format of M/d o [
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4, Are your WIC dinic sites still offering new or additional remote certification appointments using
this waiver? *

OYE
® nNo

5. 0n what date did your WIC dinic sites stop offering new or additional remote certification
appointments using this waiver?

Please input date in format of M/d/yyyy E

6. Why did your WIC dinic sites stop offering remote certification appointments? *
O Waiver expired

f::l' Clinic sites reopened for in-person senvices

OOI:I'H

7. How many WIC dinic sites does your local agency operate?

The value must be a number

8. How many of the WIC dinic sites in your local agency offered remote certification appointments
as a part of their COVID-19 response?

The value must be a number
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9. How challenging was it to conduct remote certifications? *

1- Mot at all 2 - Slightly 3 - Moderately 4 - Very 5 - Extremely
challenging challenging challenging challenging challenging
O O O O O

10. What were the most significant challenges to conducting remote certifications? *
Select alf that apoly

|:| Communicating the changes to WIC dinics

|:| Communicating the changes to WIC participants
Insufficient financial resources

Insufficient staffing

Insufficient resources for WIC staff (e.g,, staff did not have eguipment needed to conduct appointment from
home)

Insufficient resources for WIC participants (e.q., participant could not access phone or video call technology)
Getting in touch with WIC participants remotely (e.g., participant not answering phone)

Understanding WIC participant nutritional needs

Understanding if WIC participant should be referred to other services

Conducting a comprehensive nutrition assessment

Monitoring staff in remote envircnment

Ooododoodo o oo

Mot encugh guidance from the WIC State agency

|:| Technical challenges related to MIS capability

|:| Technical challenges with method of communication (e.g., poor video call quality)
D Training WIC local agency and,/for clinic staff on new procedures

|:| Short timeline required to transition to remote services

|:| Mo challenges

D Other
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11. You indicated “Insufficient resources for WIC staff” was a significant challenge to conducting
remote certifications. Which of the following resource gaps made it challenging for staff to
conduct remote certifications? *

Select &l that apoly

[ staff could not access MIS outside of dinic (e, WIC staff had to come into dinic to defiver remote services)
[ vLack of equipment for telephone cals

[J Lack of equipment for video calls

[] vLack of access to Wi-Fi / intemet

[] Lack of treining on new technologies

|:| Lack of remote language translation services

DOI:I"ET

12. You indicated “Insufficient resources for WIC participants” was a significant challenge to
conducting remote certifications. Which of the following resource gaps made it challenging for
WIC partidpants to connect with staff for remote certifications? *

Seiect aif ihat anply

|:| Lack of access to phone

[] L3k of access to video call equipment
] Lack of acoess to Wi-Fi / intemet

[] vLack of childcare

|:| Lack of remote language translation senvices

DOI:I"ET
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13. How were WIC certification appointments conducted as a part of your local agency’s COVID-19
response? *
Selart aif that anply

L | In-person
: Telephone

L Video il {e.g., Zoom, Skype, eic)

:D:"‘E"

14. Which of the following services did you use to conduct WIC certification appointments remotely?

Select if that apoly

WIC Local Agency Waiver FFCRA Reporting Data Online Form (Screenshots) 9



OMB Control No: 0584-XXXX
Expiration Date: XX/XX/20XX

15. How did particpants (or other entities on behalf of parhapants) submit the following documents
for remote certifications?
Select aif that aopily

16. Proof of income:
[ emai
[ Text message (e.g, sending pictures of documents)
[ Oniine portal {e.g, secure fie transfer website)
] Fax
|:| Postal mail
D In-person drop off
|:| Local agency uses verification systems (e.g., SNAP or Medicid enrcliment database)

[[] mot provided

I:IOﬂ"E"

17. Proof of adjunctive/automatic eligibility (e.g., SNAP or Medicaid eligibility):
[ emai
[ Text message (g, sending pictures of documents)
] oniine portal (0., secure file transfer website)
|:| Fant
[ postal mai
|:| In-person drop off
|:| Local agency uses verification systems (g, SNAP or Medicaid enroliment database])

[ Mo# provided

I:IOﬂ"E"
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18. Proof of identity:

Emai

Text message (e.g., sending pictures of documents)

Online portal (e.g., secure file transfier website)

(W

Fax

il

Posial mai

it}

In-person drop off

[}

Local agency uses verification systems (e.g., SMAP or Medicaid enroliment database)

Not provided

Oiver

19. Proof of address/residency:
[ Emai

: Text message (e.q., sending pictures of documents)

[ oniine portal (e.q., secure file transfer website)

: Fax

1 postal mai

[ in-person drop off

: Local agency uses verification systems (e.g., SMAP or Medicaid enroliment database)

Unner
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20. Proof of pregnancy:
[] Email
|:| Text message (e.g., sending pictures of documents)
D Online portal (e.g,, secure file transfer website)
[ Fax
[] Postal mail
|:| In-person drop off
|:| Mot provided

|:| Mot required

D Other

21. How did participants (or other entities on behalf of participants) submit the following documents
to complete nutrition assessments remotely?
Select alf that aooy

22. Documentation of height and/or weight:
[] eman
|:| Text message (e.g., sending pictures of documents)
|:| Online portal (e.g,, secure file transfer website)
|:| Fax
[ ] Postal mail
D In-person drop off

|:| Deferred/Will provide at a later date

|:| Cther
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23. Documentation of hemoglobin/hematocrit:

Email

L_| Text message (e.g, sending pictures of doouments)

Oniine portal (eg., secure file fransfer website)

Fant

Postal mai

In-person drop off

Deferred/Will provide at a later date

Laher

24. In a few sentences, please describe how a typical remote certification appointment for your local
agency is conducted from start to finish:

Ernter your arswer

25.In a few sentences, please summarize how your local agency used the physical presence waiver: *

Enter your answer

Back MNext
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rrmEet o e Dcies mcamea Wahar oy W Sarvicec
pact O e ySIC3 esence wamner o VIL Services
The next series of questions will ask you to desaibe the impact of the physical presence waiver on WIC services

26. In order to ensure that WIC participants maintained access to WIC services and/or benefits
during the COVID-19 pandemic, how important was it that your local agency could provide
certification appointments remotely? *

1-Notata 2 - Slightly 3 - Moderstely 4 - Very 5 - Extremely
imporiant important imporiant important important

27. Did using the physical presence waiver improve WIC services for women, infants, and children in
your local agency in any of the following ways? *

Select one apfion per row

Yes MNao Don't Know

Kept WIC participants
and staff safe by
promoting social
distancing

'S e )
\ ./ W

Made WIC more

accessible when being ~ ) ~
physically present was — = -
difficult

Improved access to

food for WIC ."\. ~ IS
participants during - — -
pandermnic

Decreased WIC

participant concerns

about feeding

themsefves or their P @) O
infants and young

children during the

pandernic

Allowed WIC dinic to
serve maore WIC ) ) )

participants in less time

Allowed WIC dinic to

serve more WIC - ~ -
participants with fewer L= e \_J
staff

Made WIC more
convenient for WIC 0 ) O
participants’ schedules

Other, specify: - — —
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28.In a few sentences, please explain how your local agency’s use of the physical presence waiver
improved WIC services for women, infants and children:

29. Please explain why you believe use of the physical presence waiver did NOT improve WIC
services:

(5]
)
=]
3
m
[F1

Back Mext
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30. How was nutrition education conducted remotely?

Live one-on-one
education sessions by
video call {e.g, Zoom,
Skype, elc)

Live group education

sessions by video @& _ _
fe.g., Zoom, Skype. eic)

Live one-on-one

education sessions by _ _

TEEpnone

Live group education — —
sessions by telephone

Pre-recorded education —~ —

videos - -
nieraciive online
education platform _ _

[website)

Text messaging _ _

Mailed hard copy — .

reading materials - -
Mone of these ) )
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31. How was breastfeeding counseling conducted remotely?

Select

B

Before COVID-19 n-Response to/During COVID-19

Live one-on-one
counssling sessions by —
wideo call (e.g., Foom, o~ —
Sioype, etc)
Live group counseling
sessions by video O O
fe-g., Zoom, Skype, eic)
Live one-cn-one
counseling sessions by O -
telephone
Live group counseling — —
sessions by telephone - -
Pre-recorded —
counsdling videos = =
Interaciive online — —
platform (website) e \/
Oniline reading —
materials o o
Sodisl media ) O
Text messaging O O
Mailed hard copy — —
reading materials — =
Mone of these O O

Back
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