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DISCUSSION GUIDE

Roles/Responsibilities

OMB Control Number 0990-042

1. What human services sys

tem or program do you currently work in and what is your role?

System

v Role (therapist, program
administrator, etc.)

TANF and employment prog

rams

Domestic violence/intimate
violence (DV/IPV)

partner

Head Start

Child welfare

Other (please specify):

Identification/Screening
2. Do all individuals served

(e.g., observation,
i.
UNCOPE)?

please indi

iii.
please indi

substance use or are scre
a. PROBE: If screenin

PROBE: Ar¢
effectivene
PROBE: WH
PROBE: Is {

by your organization undergo a screening process for unhealthy
ens conducted only if unhealthy substance use is suspected?

g is a standard practice for all, please describe how it is conducted
drug testing, standardized screening tools).

PROBE: Is the screening process you use a formalized tool (e.g., SBIRT,

> you aware if there has been research to establish its accuracy or
ss?

10 funds this screening process?

he screening process available virtually (telemental health)? If yes,
cate if that is solely due to COVID-19 or if it is available in this

format at all times.

b. PROBE: If screenin
screening decision,.

i. PROBE:Ist
(e.g., SBIRT|
PROBE: Wi
PROBE: Is 1

g is conditional, please describe the criteria used to make a

he screening process you use a formalized tool evidence-based

, TAPS, UNCOPE)?

10 funds this screening process?

he screening process available virtually (telemental health)? If yes,
cate if that is solely due to COVID-19 or if it is available in this

format at all times.
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Assessment
3. What is the process wher
assessment directly using
by another system or pro
a. PROBE: Does your

i. PROBE: If y

and attend

ii. PROBE: If y

Please nam
b. PROBE: Is the asse
refuses the assess

c. PROBE: If known,
instrument a form

d. PROBE: Who fund
e. PROBE: Is the asse

please indicate if t
times.
Do assessments differ by
substances? If so what ar
opioids, and other illicit s

Is a brief intervention ava

yet addicted? If yes:
a. PROBE: What is th

describe.
b. PROBE: Which sys
c. PROBE: Who fund

Referral

6. When an individual’s ass¢

with an identified SUD?

b. PROBE: Can you p

treatment, who is respon
a. PROBE: In the case
name of the mode

7. Do you collaborate with other human services programs to provide services to clients

a. PROBE: If so, what

) an individual screens positive (e.g., do you conduct a diagnostic

your system or program, refer out for a diagnostic assessment

gram, report to a referring agency, deliver a brief intervention)?

program conduct the assessment or do you refer out?

ou refer out, what percentage of individuals actually follow up
the assessment interview?

ou refer out, which system or program provides this service?

e and describe.

ssment voluntary? Do you obtain consent? If the individual

ment, are sanctions initiated?

what is the name of the assessment instrument? Is the assessment
alized tool evidence-based (e.g., CAAPE-5, GAIN)?

5 this assessment process?

ssment process available virtually (telemental health)? If yes,

hat is solely due to COVID-19 or if it is available in this format at all

type of substance - e.g. alcohol, opioids, vs other illicit
e the different assessment tasks used to identify alcohol,
ubstances?

ilable immediately if an individual is using substances but is not
e name of the model and is it evidence-based? Please name and

tem or program provides this service? Please name and describe.
5 this assessment process?

2ssment or self-disclosure results in the need for referral to SUD
sible for arranging the referral? Please describe in detail.

> of peer recovery or case management services, do you know the
| and if it is a formalized tool? Please name and describe.

would that collaboration look life?
ease detail all the steps in the process?
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8. Can you describe the relationship between your human services system/program, and
your local SUD program(s)/treatment facility/buprenorphine program/naltrexone
program (in terms of participating in planning, service design, evaluation or process
improvement, participation in regular client staffing)?

a. PROBE: Regarding this relationship, if you have one, is there anything specific that would
strengthen the relationship to maximize the benefit to individuals being served? Please
describe.

9. Once an individual has been referred to an SUD treatment facility, does your human
services system or program have a process in place that monitors an individual’s
participation and progress in treatment?

a. PROBE: If so, are you able to obtain the monitoring and progress results from the SUD
treatment facility? If yes, is the information timely and useful? If not, do you have any
specific recommendations to improve this feedback process?

Barriers
10. When screening individuals with a SUD (using methods such as, observation, drug testing,
or standardized screening tools), what are the main barriers and challenges your system
or program faces?
a. PROBE: Please describe in detail and identify whether you/your program
experienced the barrier(s) while trying to help the individual access services or
whether it was reported by the individuals themselves, or both.

11. What are the main barriers and challenges your system or program faces to effectively,
appropriately, and formally assess SUD in individuals?
a. PROBE: Please describe in detail and identify whether you/your program
experienced the barrier(s) while trying to help the individual access services or
whether it was reported by the individuals themselves, or both.

12. What are the main barriers and challenges your system or program faces to effectively
and appropriately refer individuals to SUD treatment?

a. PROBE: Please describe in detail and identify whether you/your program
experienced the barrier(s) while trying to help the individual access services or
whether it was reported by the individuals themselves, or both.

b. PROBE: Are any of the barriers described more significant than others? If so, which?
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13. What specific solutions, if any, have you/your system or program implemented to reduce
or address SUD service barriers? Please describe the associated results. If any of the
solutions involved evidence-based policies or practices, please specify them by name.

14. What are the main barriers and challenges your system or program faces in working with
other human services programs to support individuals with SUD?

15. Are there consequences to the difficulties in working with other human services
programs? If so, what are examples?

Outcomes

16. Does your human services system or program have trouble achieving its expected
outcomes owing to the unhealthy substance use of its clientele? Please describe specific
examples.

17. How can federal agencies like the U.S. Department of Health and Human Services (HHS)
support state and local human services agencies and programs to implement more
effective SUD identification and referrals?

18. How can federal agencies like the U.S. Department of Health and Human Services (HHS)
support state and local human services agencies and programs develop and maintain
more effective interactions with SUD providers?
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